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Cisco Small Business RV160x/RV260x
Language Selection User Interface Bug
 

Defect Reference ID: CSCvn27058
  

Date Identified
 

November 11, 2018
  

Date Resolved
 

December 13, 2018
  

Products Affected
 

 
Problem Description
 

A bug in the graphical user interface (GUI) displays words abnormally when the OS or
Browser language is set to;
 

German
French
Italian
Spanish
  

Resolution
 

Step 1. Download the latest firmware 1.0.00.15 or later [RV160 Link] [RV260 Link].
 
Step 2. After logging into the management interface of the router, you can use the quick link.
 

Alternately, you can use the sidebar navigation links, click Administration and it will load the
 File Management page.
 

Model Firmware Version Fixed In
RV160x, RV260x 1.0.00.14 1.0.00.15

https://www.cisco.com/c/en/us/support/routers/rv160-vpn-router/model.html#~tab-downloads
https://www.cisco.com/c/en/us/support/routers/rv260-vpn-router/model.html#~tab-downloads


Step 3. Click the browse button and navigate to the location of the downloaded firmware
file.
 



Step 4. Click the file to select it and then click Open.
 

Step 5. Click the Upgrade button and the firmware begins updating.
 



Upgrading the firmware eliminates the bug from appearing again.
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