Conversion of Enterprise Phonesto MPP or Vice-
Versa

Objective

This article will provide an overview of Cisco phones aswell as explain the basic first steps for
aone-time conversion from a Cisco Unified IP Phone to a Multi-platform phone (MPP) or vice-
versa. Consider this alittle introduction to get you headed in the ridght direction. An alternate

explanation that walks you through the entire process can be found at Cloud Upgrader.

Click onthislink if you want to Convert an Enterprise Phone to Use Webex Calling.

| ntr oduction

If you cannot get your new |P phone to register correctly, you may have purchased the wrong
model for your business. If that is the case, you should contact your provider to exchangeit for
the correct one. If returning is not an option, you can do a one-time conversion from Enterprise
to MPP or vice-versa on some models.

Read on if you would like to learn the similarities and differences between these two platforms.
Otherwise, click hereto go directly to the eligibility requirements.

Both Cisco Multiplatform Phones (MPP) and Cisco Unified 1P Phones provide Voice over
Internet Protocol (VolP) communication.

MPP phones require either service from an Internet Telephony Service Provider (ITSP) or an IP
Private Branch Exchange (PBX) call control server. WebEx Calling, Ring Central, and Verizon
are examples of an ITSP. Some examples of 1P PBX services that work with Cisco MPP phones
include, Asterisk, Centile, and Metaswitch platforms.

A Cisco Unified IP Phone isintended for use exclusively with a Cisco Unified Communications

Manager (CUCM), which isan internal call manager. Only an Enterprise business, alarge

gompany, would purchase a CUCM, asit would be cost prohibitive for a small or medium size
usiness.

A phone intended for use with a CUCM cannot register with an outside ITSP or IP PBX. They
are built to interact with the internal CUCM only. In that same regard, an MPP phone cannot be
used witha CUCM.

To learn more about Cisco phones, check out Compare & Contrast: Cisco IP MPP Phones &
Cisco Unified IP Phones
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time. Cloud Upgrader would be the place to reference for the most current list.

Cisco Unified | P Phone Models available for a One-Time conversion to MPP Phone;

TBO00 Series (limitations appily)

CP-7811-K9= CP-8811-K9= CP-8845-K9=
CP-7821-K9="{V03 to W24) CP-8841-K9= CP-8865-K9=
CP-7841-K9= "(WV04 or later) CP-8851-K9=
CP-7861-K9= (V03 or later) CP-8861-K9=

CP-T832-K9= CP-8832-K9=

Note: The 7821, 7841, and 7861 must be version 3 or later and the 7841 must be version 4 or
later or they are not eligible to migrate to a Cisco Unified |P Phone.

M PP Phone Moddls Available for a One-Time Conversion to a Cisco Unified |P Phone:

B200 audio Series 800 wvideo Series

CP-7811 -3PCC-K9= CcP-2811 -2PCC-K9= CP-8845 -323PCC-K9=
CP-7821-3PCC-K9= CP-8841 -3PCC-K9= CP-8865-3PCC-K9=
CP-7847 -3IPCC-K9= CP-8851 -3PCC—K9=
cCP-7861 -3IPCC-K9= CcCP-g861 -2PCC-K9=

CP-7832-3PCC-K9= CP-2822-2PCC-K9=

Note: The 8821, 8851NR, 8865NR, and 8831 are not eligible to migrate to MPP.

Upgradeto the Latest Firmware

Before a conversion can take place, the phones need the latest firmware version installed.
Upgrade Cisco Unified I P Phones:

» Upgrade | P Phone Firmware Individually (on a phone that was originally made for use with a CUCM)

Upgrade M PP Phones:
» Upgarade the Firmware of the 7800 and 8800 Series Multiplatform Phone through Upgrade Rule

» Uparade the Firmware on the Cisco | P Phone 7800 and 8800 Multiplatform Series through the Web
Browser Command

Traditional Licensing

If your phoneis eligible for conversion and you have upgraded to the latest firmware, you then
need to purchase alicense for each phone. It isimportant to note that thisis not applicable to
newly purchased phones.

For migrating enterprise phones to MPP firmware for use with any call control other than
Webex Calling, you need to acquire regular licenses with following SKUs based on what type
of phone models you have.

* L-CP-E2M-78XX-CNV
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* L-CP-E2M-88XX-CNV

To migrate an enterprise phone to MPP for a third-party call controller (not Webex), you need
to acquire regular licenses with the following SKUs

Note: If you have a FLEX account, skip to Flex Account Licensing.

Y ou will order one of the following:
L-CP-M2E-88XX-CNV
L-CP-M2E-88XX-CNV

E2M signifies that the license is intended for Enterprise to MPP. M2E signifies a conversion
from MPP to Enterprise. Pay attention to the coding to make sure you purchase the correct one.

License SKU legend:
E2M - Enterprise (CUCM/HCS) to MPP
M2E &€ MPP to Enterprise (CUCM/HCYS)

Once you order alicense, you will receive an email with a claim certificate sent to the email
address that was entered at the time the order was placed. The claim certificate will include a
Product Authorization Key (PAK) with a quantity. The email will also include alink to
download the transition firmware.

License Example 1. Towards the bottom of the email you will see the SKU, description, and
guantity of licenses that was ordered. Additionally, you can click on the link Register Claim
Certificates to have the licenses loaded into your license and registration portal .

Trark you for using Cisce's eDedvery sysiom  The loliowing onder & row svakable for dowmioad

Ordar Dalaits.

Bik-Ta PO & Wil waraa lead Cisee Order Munbes OTEEREED
IE-To Account TTEST NOT REAL “wCE ]
Brp-To Aceount TEST NOT REAL NCE 112063548
Enat Customer Azcoun _TEST NOT REAL i )

T acoees tha ordo, ong of tha foliowing BCICnS wil nanc 1o S parionmed

1. Uss Ba bnics in e tabie balow
2. Forwar tum sl D your comtoma
3. Lo rto plwkvory and wand B Orer [lemsedt ACmes (OIRA) dimectly from thy sDailveny Sppicaton

T Sl bedow, can coniain the talowing knios. i accass. the crder

*  aDelvary ACcats Orosr ACTisS and domrinad ail tha (0T CORIBT INCLZING BOMTA%E, BCHRas . (OCUITGriaon, SONE0NAl BEME BNG NETUCIONS Wl By,
* Ragisher Claim Cartincates [PAKS): You may deectly gt your PAKS in s Frocuct Lioenss Registrason ol by choiing on tha "Fegister Claem Certficase (PAKST Bni. s nd iongor neguinsd for you 1o Sowniond T Liosnss $00s o mo
L]

Prease Mol Mo perios scoaseng Me order endior egrafinsyg Me kave mus! e 8 Coto o aier accounl

I (i QAT COMEN SOMAES [AODUCIE. W4 NN renty (90) rys SO S 2 of i @m0 0wk T SOMWEG, W mhich e BOCESS 00 Dl SOMWNS Wil b resriotsd. Dl Dne SOAWDRS Srwnioad it BS0wed during I [ariod, sshough I v
mmw d you Ry pasac] B B0 Sy Pericd, (PSR MECUBS! SCTIER ErCug i pClelveny portsl. Cison Softwas man orly b e pursus? 1o our End Uissr Licenss Agrasmont [TILILATL which you Sgres 1o scompt prios i downics

Thes Do prOCOLS. ihsntfhd MOV B8 Greiondl by el v e concibons of th G End LUiser Licedvi Agrosimae™] (TEULAT] and ny ipboabis sppiemental boatas I of by i vindor softwilrs iosnad sdresment. Fapobosbie You miy b
mcceis i ELILA prine 0 scceasig tha sefasm

F
alurbvary Auowid Order

Line i Prosuct 10 [SKA] I [ty [ Carten/Cust Raf Lina Hatsa [

Rl LCPMGE-TERN-CHYs  Comied TR0 sands MPP prones 1o Enrpriss Femwae 50 il Eegenar Clam Confcane (PAHS)

DIy ALCEEE Droel

.

® aDeivary Sspport: ¥ you sre mpenercing sy order sccess or downioad maues plesss mml poelverg-custome-supsorsiicec tom
® Licaming Support: For any othar licenss insues, pleass srmal boonsrgiffcises com

License Example 2. For this certificate example, the part number, product description, and the
quantity ordered are listed. Additionally, thereisalink to download the required transition
firmware. The PAK is also shown.



o]
CISCO.

Software License Claim Certificate

Dear Customer,

Thank you for your purchase of Cisco Software andlor Licenses. The informatson in this document is needed to claim your
license. Retain this document for your records.

Registration Information
1. Log on 1o hopafwww.cisco.com/goflicense and follow the registration instructions to obtain the bicense authorization
keytfide.
2. The Product Authorization Key (PAK) ber(s) and PIN found below are required for the registration process.
Product Name Product Description Entitlement Qty
L-CP-E2M-88XX-CNV= Convert 8800 series Enterprise phones 10 MPP Firmware 1000

Download migration firmware at: hilps iwww. cisco.com/CCO-path-hidden-from-public/sip8&xc TLexE2M-re-010 loads

[ Product Authorization Key (PAK):

e,

Orders: 104531170 - Line#: 1 - Ship Set: 1

Support
If you need addinonal asssstance or have a question, please access one of the below hinks:
& With your Cisco.com ID,Log oato TAC Service Request Tool ar ; hrrpsaiimycase cloudapps.cisco.com/create/star

* For a directory of Country specific Telephone Number, go to-
hrps:www.cisco.comiclenussupport/webitsd cisco worldwide contacts homl

Traditional Account

If you have atraditional account, you would navigate to Cisco Software. Under License, select
Traditional Licensing.

License

Traditional Licensing

Generate and manage PAK-based and other device licenses,
including demo licenses

Smart Software Licensing
Track and manage Smart Software Licenses.

Enterprise Agreements
Generate and manage licenses from Enterprise Agreements.

If you are feeling confident that you would like to do this conversion, head over to Cloud
Upgrader to complete the process.
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Cloud Upgrader

About

Conversion services
Enterprise->MPP Conversion
MPP->Enterprise Conversion

Upgrade services (Enterprise FW) A
Upgrade 78xx
Upgrade 88xx
Upgrade DX

FAQ

Feedback

Flex Account Licensing

If you subscribe to a Flex account, there is no additional cost, but the quantity is limited to the
number of users. For more information on the Cisco Collaboration Flex Plan, click here.

The SKU for this processis L-CP-M2E-FLEX-CNV=

To migrate MPP phones to Enterprise firmware for use with a call manager, if you have an
eligible flex plan as described in table 4 of this quide, you can use the MCE tool.

\

Download & Upgrade

Software Download
Download new software or updates to your current software

eDelivery

Get fast electronic fulfillment of software, licenses, and
documentation

Version Upgrade using MCE m

Order major upgrades to software such as Unified
Communications

If you are feeling confident that you would like to do this conversion, head over to Cloud
Upgrader to compl ete the process.
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Cloud Upgrader

About

Conversion services
Enterprise->MPP Conversion
MPP->Enterprise Conversion

Upgrade services (Enterprise FW) A
Upgrade 78xx
Upgrade 88xx
Upgrade DX

FAQ

Feedback

Conclusion

Nice work figuring out your conversion options, you are now on your way to a solution that is
right for your business.

If you would like more guidance with this process, check out the following guides:

o Convert between Enterprise Firmware and Multiplatform Firmware for Cisco |P Phone
7800 and 8800 Series Guide

» Cisco IP Phone 7800 and 8800 Series Migration Guide (On-Premises to Multiplatform
Phones)
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