Troubleshoot errorsand perform File System
Checkson Cyber Vision Center

Contents

I ntroduction
Steps to perform filesystem checks

I ntroduction

This document describes the steps needed to perform File System check on the Cyber Vision Center server.
[t&€™ s applicable to the 4.x software trains.

Stepsto perform filesystem checks

1. Reboot the Center server and boot it in rescue mode, by pressing TAB when you see the following
text:

SYSLINUX 6.84 EDD 208198226 Copyright (C) 1994-2815 H. Peter Anvin et al

Helcome to SBS

2. Then the following boot menu appears.

boot:

oBS SBS-factory

3. Type the command &€ SBS-factorya€™ as shown above

4. Enter the username and password.
Username: root
Password: sentryo69!

5. Unmount the file system

cd /
umount -f /dev/disk/by-label/SBS-Data

6. Run the fsck command

fsck.ext4 -v -f -y /dev/disk/by-label/SBS-Data



The final output will look similar to this depending on the file system in the deployment
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If the server continues to report errors, open a TAC service request for further diagnosis.



