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I ntroduction

This document describes how to implement screensaver capabilities on Cisco Internet Protocol (IP) phones.
Prerequisites

Requirements

Cisco recommends that you have knowledge of these topics:

» Configure aweb server to provide XML files and images to the phones.
* |P connectivity to the phone for access from the phone to the web server.

Components Used

The information in this document is based on these software and hardware versions:

* CUCM version 14.0.1.12900-161.

» Microsoft Internet Information Services (11S) configured on a Windows server 2016.

* Inthisexample, a Cisco IP Communicator softphone is used; however, the screensaver featureis
available on other phone models.

The information in this document was created from the devices in a specific lab environment. All of the

devices used in this document started with a cleared (default) configuration. If your network islive, ensure
that you understand the potential impact of any command.

Configure

Configurations

Step 1. In the CUCM administration page, go to device and then phone and select the IP phone intended to
be modified.
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Step 2. Populate the Idle field with the URL to be used by the phone to reach out to the external web server
for eXtensible Markup Language (XML) instructions.
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1die Pitp: ) webasrven ades, camld e, xml
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Step 3. Create an XML file with the URL to be used to fetch the image from:

tCiscolPPhonelmageFile=

“Title> =/Title>

“Prompt> </Prompt>

<UTRLxhttp: f/webserver. cisco.com/logo.png </URL>
L fCiscolPPhoneImageFile>

Step 4. Upload the XML file and the image to the web server for IP phones to be able to fetch it.

| 4 = | wwwroot
Home Share View
= w » ThisPC » Local Disk(C:) » inetpub » wwwrook
Name - Date modified T:rpz Size
# Quick access
B Desktop & ..upntt_:lierll File folder
2] idbe 2 WML Docurment 1KB
* nioads o E] lisetart 2 HTRIL Docurment 1KB
[Z] Documents & ) jigerar 2 PNG image 95 KB
=] Pictures + LY lage 22172023 1045 AM  PNG image 82 KB
fproot

Verify

Leave the IP phoneidle until theidletimer isreached and check in the IP phone screen if the desired image
isdisplayed as screensaver:
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Troubleshoot

Perform a packet capture and confirm that:

* ThelP phoneis able to reach the web server.
The web server is able to provide the XML file to the IP phone.

The IP phoneis able to request the image file to be displayed as screensaver.
Thefileis provided by the web server in the expected resolution.
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