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Overview

Cisco announces the End of Support for H.323 call control features in Cisco I0S XE
software.

I0S software for Cisco routers has provided H.323 call control since the introduction of voice features over
twenty years ago. Now that most customers use Session Initiation Protocol (SIP) for multimedia session control,
there is minimal demand for H.323 functionality.

In acknowledgement of this reduced demand, the Cisco I0S XE Bengaluru 17.5 release will be the last to
provide support for H.323 features. No support for H.323 features will be provided from I0S XE release
Bengaluru 17.6.1 onwards.

When upgrading to 17.5.1 or a subsequent rebuild, the following message will be displayed at the console
during boot:

WARNING: ** NOTICE ** This is the final IOS XE release to provide support for the H.323 protocol. Consider
switching to SIP for multimedia applications before upgrading to 17.6.1.

Software maintenance support for H.323 features will be aligned with the End-of-Life milestones for Cisco
IOS XE 17.5.x. No patches or maintenance releases will be provided for H.323 features after those published
dates.

Software maintenance requires an active service contract.

Product Migration Options

Customers are encouraged migrate networks to use SIP using the extensive feature set offered in Cisco I0S XE
software.

For more information

For more information about the Cisco End-of-Life Policy, go to:
https://www.cisco.com/en/US/products/products end-of-life policy.html.

For more information about the Cisco Product Warranties, go to:
https://www.cisco.com/en/US/products/prod warranties listing.html.

To subscribe to receive end-of-life/end-of-sale information, go to:
https://www.cisco.com/cisco/support/notifications.html.

Any authorized translation issued by Cisco Systems or affiliates of this end-of-life Product Bulletin is intended
to help customers understand the content described in the English version. This translation is the result of a
commercially reasonable effort; however, if there are discrepancies between the English version and the
translated document, please refer to the English version, which is considered authoritative.
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