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A VAN—TINRMBELTE T ANV ET Yy LTCLEI ARRENRHY 5 (ZiuE., A A F—
VT —OFEICR Y £9)

AT T6  WMERCVP a VPR R—R FOITA B ZAZEELET,

AT 77T UnifiedCVP DfRALIC K E e, A= RSN TWLEbNN— Ry =T &Y 7 hU =T 2 AFL
£,
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%ZE

Unified CVP D1 X —JL

Cisco Unified Customer Voice Portal (CVP) ISO A A—3D CVP 7 # /L X (21X, TXTD CVP =
VIR=R U PORET 7 ANMPEENTNET,

Unified CVP V7 b U =7 %A A b=V TBULERHDLDIE, o — A VEEEDLTT,

A

GE) * Unified CVP %A > A2 b —/LF B HIIZ, http://www.cisco.com/en/US/products/ps7138/tsd
products_support_series_home.html D 7 A & AFHRAESH L T 720,

* Reporting — NITIBIR L7z — "B =7 TV —FIZEENTND Z L 2R L ET,

* (A8~ > TO Unified CVP DA A h—/L, 11 ~—

* CVPServer DA A h—)b, 12 _—

* Operations Console D A h—/L, 13 ~—

* Remote Operations DA > A h—/b, 13 ~_—

* Reporting Server (RAR~ > TOEH Y K RTIALT DA A N—)b, 14 X—T
* Reporting Server DA A h—)L, 14 ~_—

* Unified Call Studio @1 > A h—/b, 15 ~—

R8T > TD Unified CVP DA >R h—JL

[T L& BHIIC

* Unified CVP DRIV T v N 7 +— A D ESXi 12543 5 KB 2ZEF 72— (LRO) %
Foe—7 Nz LET,

* Unified Computing System (UCS) %A > A h—/L L, &ELET,
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Unified CVP D4 YR k—)L |
. CVP Server DA X b—JL

* VMware ESXi %A A h—/L L, B LET,
CESXi BDRESA, Fy NT—VRIATTY 7 ERAAHRETHDL Z 2R LET,
* Open Virtualization Archive (OVA) 7> 7'L— K U 7 2L E T,

FIE

ATYvF1 OVAT 7 L— k&AL T Unified CVP AR~ > > Z1ERRL L £,

ATv 72 MEISLT, CVP ayR—32 ha@IR L £,

ATw 73  Windows Server 2012 R2 Standard Edition Z A > A b —/L L £,

ATvT4 OVAT U7 L— FOREMIHZ, BIRL7ZCVP 2V R—FR 2 b VA = LET,

CVP Server D1 X —)L

Unified CVP OF A VA =L, AT AT 77 A1D U-law & A-law Dl T DX A4 7D
FZay7 s mra— R NEARGEENTWET, 774V DT TV r—var b, AT 4T
TrAnEEblilA A b= anET, BN LCT, BROZ A FE2RIRLET,

FIE

ATw 1 Unified CVP D ISO A A —T %~ b LT, setup.exe ZF/TL £,
ATvTF2  FERFEEROEZHER L, MELT, Next] 227 Y v 27 LET,

RATw T3 [SelectPackage] [l C, =2 B2 —H|ZA A h—/LF 5 UnifiedCVP =2 7R —F > hZ R L,
Next| 227 U7 LET,
GE) Internet Information Server (IIS) %, Unified CVP IZ X > CHR—FINDHT 7 /L FD
AT 4T H—=TH,

AT v T4  [Voice Prompt Encode Format Type] [Hj[fi T, IRDERA T > a L OWT N EER L £,
* U-law Encoded Wave Format

* A-law Encoded Wave Format

RATw T8 [X.509 Certificate] [Hijfi T, MERIEHRE 7+ — LA L, Next] 27 U v 7 LET,
ATv 76 [Installl] 27V v 7 LET,
G¥) HITHIEA VA M=V EFy BV TEER
Ao
ATY T AVAM—NVERICAVE2—X EHREIT 50, KR THEET D50 EEIRL, [Finish| 27 VU »
7 LET,
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|  unified VP 1 >R F—JL

Operations Console DA X k—JL .

RDIEFE

Operations Console DA > A h—/b, (13 ~<—)

Operations Console W1 > X ~k—JL

ATy T
ATy T2

ATvT3

ATvT4

Unified CVP Ol A > A b —/LiZid, Operations Console DA > A b —/VIZNEIR AT 4T 77
AND U-law & A-law DT DZA TOEFT 7 b mra— Mg A4 7REaERTVE
9, BROSUT, BROFZ A T 2R 7,

FIE

CVP Server DA > A h—/L, (122—) OFIEDOAT v 71 ~T72FETLET,

[Ready to Install the Program] [ C, J®R L7= 2> R —F > M &R L, [Installl] 27 V v 7 LE

7

[Ops Console Password [ i D [Password] 7 « —/b RIZ/SA U — R%& AJJ L, [Password (for verification)]

WZHERB DT DI/ AT — REBH AN LT [Next] 27 YV v 7 LET,

GH) BRIPNAT — ROFRE, (=) £7va il A PSR TVDRAT— RERL
I > TS,

GE) Operations Console D& PR 33 L U Web H— B 245 P (wsmadmin) 7% Operations Console
D/INAT— RZEHLET,

A VA R—VERIZA S a— X 2 EET 57, R CHEET 50423 L, [Finish]| 22 U v

7 LET,

RDIEFE

Remote Operations DA > A h—/L, (13 _—7)

Remote Operations D1 > X k—)L

&
ATv T2

FIE

Operations Console DA > A h—/b, (13 X—) OFIEDOAT v 71 ~4 ZFTLET,

A VAP NVEHRIZV 22— X EHEET 50, % CHEET 1AL, [Finish| 2727 VU v
y Liﬂ-o

SLONES

Reporting Server DA > A h—)L, (14 X—)
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Unified CVP DA VX k—JL

B Reporting Server (REY SV TOEHU K FSA4TDA VR =)L

ReportingServer (R O TODEHU K FSA4TDA Y

A=

ATvT1
ATvT2
ATvT73
ATv74
ATvTH

FIE

[My Computer] > [Manage] #4527 Y v 27 LET,

[Storage] £ 7 33 > T, [Disk Management] %7 UV v 7 L%,
RIZF—~v hONR—=F ¢ 3 (BEIX[Diskl]) ZERLET,
[Online] 427V v 7 L, T4 A7 MR ELET,

[Format] #7 VU v 7 L, NTFS T7 4 —~v b 7ut A& TLET,

Reporting Server D1 X ~—JL

ATy I
ATvT2
ATvT3

RTvT4
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IBM Informix 7 —# ~X—Z #—,312.10 FC3 |&, Reporting Server 11.0(1) D—F& LTA A h—
NENET,

[T L& BHIIC

Reporting Server X ED FA AL NZHFZENTEL T, V=27 7 —FIZHEENTND Z & 2R
L/iﬁ‘o

FIE

Unified CVP @ 1SO A A —T %~ F LT, setup.exe #FITLE T,
RGN EMRR L, MELT, [Next] 227V v 7 LET,
[Select Package] i C [Reporting Server] Z#&4R L, [Next| 227V v 7 LE 7,
GE) Z OFNE T, [Choose Destination Location] 7 ¢ > K 7 IZBEIT 5 £ TITKI 30000 &
ﬁ‘o
Reporting 7 — X N—R F—X L N 7T v TR ERFTH— | NI4T EERL T,
[Next] 27 U » 27 LE7d,
GF) 400GBLLEDY A XDE RT7A4 772138 F F7 A 7 %EIR L T, Reporting 7 —
BR—AF—=BERIF L, T—H DRI T v T 2RELET,
[Database Size Selection] M N TR SNTZ b, IROF TV arERELET,

* [Standard] : 250 GB LA LD %2 & 5 ¢ A 7 fHIR A M BT,



|  unified VP 1 >R F—JL

ATy TH
ATv 6

ATvT1

ATvT8

Unified Call Studio 1 > 2 +t—L I}

* [Premium] : 375 GB LA EDZE& T ¢ A 7 fHI S M H T,

WAL TA B RO T — S N2 o XL T, [Next] 227 U v 7 LET,

[Ready to Install the Program] 7 ¢t > R 7 C, @R L7z a R —3 2 N L, [Install] 227 U »
7 LET,

[Reporting Password] 7 « > K7 C, [Password] 7 4 —/V FIZ/XAT— K& AL, fERDT=HIC
[Password (for verification)] 7 4 —/L RIZ/NAT — REZH AN L THhH, [Next|ZZ7 Vv 7 LET,
G¥) BRIRNAT — ROFE, =) 87 a2V A STV EH/RRAT — RERL
FEEITHE > T E W,
GE) A VAN —AZIT, BTG UC Reporting Server & K A A ZIEIN L &
R
A VAN VERICA VY 2 — X Z BT 50, £03% CHEEIT 50 %8R LT, [Finish]
7y 7 LET,

Unified Call Studio W1 > X b—JL

ATv T
ATy T2

ATv73
RTvT4

ATy Th

FIE

Unified CVP D I1SO A A—Y %~ b L, setup.exe ZFATLE T,

[£9Z% (Welcome) |HEH TR~ (Next) |27 U v 7 LET,

G¥) OV FRFZOR=VIIHL [Tr T T LA A =T YT T (Ready
to Install the Program) | B D RTE TH X A 7 1 Z i T [F+ &/ (Cancel) | %7
Vo35 A VA=A BFr I, By T v 7% T (ExitSetup) |14
ATaTRY 7 ANRERSNET,

RGN EMR L, FELT, [k~ (Next) 127 Uy 7 LET,

(a2l T LkA A RN—LT5%H5ET (Ready to Install the Program) | Hi[ff C, SR L7

A= FEMERL, [ A=V (nstall) 227V v 7 LET,

[InstallShield 7 4 ¥ — K527 (InstallShield Wizard Complete) ] i C, [52 I (Finish) %227 U v

7 LET,

CallStudio Y 7 b =7 MNa L ¥a—ZIlf VA h—LENET,
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Unified CVP D4 YR k—)L |
I unified Call Studio D1 X F— )L
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%3%

Unified CVP D1 > X k—ILi&

‘mﬁﬁ&mm%yxb—w&\f&fmam:yﬁ—*y%ﬁEﬁm4yxh—wéﬂt:&
EHERT DDA VA N—NFEDOX AT HFITLET, EHIZ, R—h TRy XT%T 4
T—T ML, BEF 2T OFBEICHRLL, CVPa Ly R—( v MIIA B 2 EBEH LET,

~

GH) A A D= NEDZ AT, CVP A R—3R 2 FOBREFRI S ET, CVP 2 R —x
v MREIWIZOWTIL,  [Configuration Guide for Cisco Unified Customer Voice Portalll % 2/ 1L T
TEEVY,

TOETIE, WOA LA R—ILEDHZ ATIZTHOWTEHHLET,
© RK— kT a0, 17 =
ckFaUT 4, 18 RNV

* Unified CVP REST API ® A % 75— X ORIMADOBRME, 18 ~_—

R— bk 7 0w OEMNE

b@%i#éio_uﬁéMKT/%¢4WX/7h?:?#@é:yﬁn—&ivwmw
CVP Server 2V R—FR >V b & A VA =L L7=8E 1%, Unified CVP 7’2t A & Tomcat E{T7 7
ANERILET,
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Unified CVP DA » & k—)L% |
[ R

A

GE) McAfee VirusScan EEFH DR — N2 F 4 B —7 T 5101, ROFIELXHEH L E T, McAfee
VirusScan YISO T > FIANA VT vy =T EEHLTWDLIHEEIX. ZOT7 T 4 T4V A
V7R =TOR— k7 ayX 7 —) L TCRIZEORINEZFAITLET, VirusScan T A K7 A
YOOV TIE, UCCE~=a 7 /UlHHROEESZHL T IZE,

[UCCE Design Guidel| @ [Virus Protection| (DIH http://www.cisco.com/en/US/products/sw/custcosw/
ps1846/products implementation design guides_list.html

[UCCE Security Best Practices Guide] ¢ [General antivirus guidelines and recommendations] ¢D>TH
http://www.cisco.com/en/US/products/sw/custcosw/ps1844/products _installation _and configuration
guides_list.html

FIE

AT 71 VirusScan =1 Y —/LC, [Access Protection] & # 7/ U v 7 L. [PortBlocking] ¥ 7% 27 U v 7
LET,
RTwF2  [Prevent IRC communication] &= v 7 7R v 7 ANA N> TWBAGEIE, ROFIEEZFEITLE
D
a) [Prevent IRC communication] 7 1 /37 ¢ Zfw#ET 521X, [Bdit] #27 U v 27 LET,
b) [Add or edit a port blocking range] %A 7 1 77K v 7 AT, VoiceBrowser.exe & Tomcat 31T~ 7
A /L% [Excluded Process] 7 ¥ A ~ AR v 7 A|ZiBML, [OK]Z2Z Vv 27 LET,
EE  CVPServet DEF 7 7 ¥ L Tomeat FATT 7 A LV DOLFHNDA~N—ZZHIFRL, IEL
<EMETDHEOICLET,

X7+

IR L 72 Unified CVP BB X > TE, FEOEF 2 U T 4 LOBFEEHITHHLT L0013 H Y
F7, BX=2 U T 41220 TE, [ [Configuration Guide for Cisco Unified Customer Voice Portal) ]
B TLLTEEN,

Unified CVP REST APl O) * 2 T — A& DRI HAD B &4

CVPRESTAPI 7 —F%T 7 F ¥ Tld, AT 47T H—"DRAT 47 774 /VE IO VXML Server D
VXML 7 7'V r— a U OfF#EiE, Derby 7 — 4 N—ZAD A X7 —4 L LT WSM Server IZIRfFE S
NET, ZNbDRAZF—ZIEHIT. RESTAPI 2 —/LIC L - TIERR. B, HIfRESnEd, A%
F—H B VXML Server BERAF 4 T H—_"D7 7 A )L E R L TWARWATHEMEDR H 5551 H
Y E£9, CVPServer DiENE L OHIER., RESTAPIUANDY — kAT 7V r—2 g o BLOR
T 4T 77 ANDRER, RESTAPI NV R —FENTWRDoToR_X—=Tar b T v 77—
L 7= CVP Media Server ¥ 7-1Z VXML Server Dz~ L £ 77,
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|  Unified VP 1 » R F— )Lk

Sync-up V—ILEFRALIAST—2 74 ILDORH [ ]

VXML Server & AT 4 7 H—_"D7 7 A )L & A X T —XORMEGHCTDICE, a~v FIA
> —)L [metasynch.emd] (C:\Cisco\CVP\wsm\CLI TATFAHE) ZMEHCTXE4, WNHH
(2 — LiX SynchUp AP Z i L ClRIIZ EIT L E3, ZHZiE3 20518k, 2F D, WSM = —
P4, WSM 2 —H% RS2 T — R BV — ¥ 17 (MEDIA, VXML, F72i% VXML _
STANDALONE) MR &N Ed, = A TOHERICESNT, TRENDOH— XA T D
FTARTOY—"PRRESINES, =" Z A THEEANTILignE | A Z T —2Z0OAMP T E
ENTWETRTDORAT 4T —s"BILO VXML Server & A SN E T,

Ty T T V—=ROBE AT 4T 77 ANVBIOVXML 7 7 r—v a UEAT 4 7 H—L
VXML Server iZH D £ 28, xfIind B A X T —XIFHRIL, WSMServer (ZIEH Y FHA, AXT—
ZIERB TN E | 2 —PIXRESTAPI ZfEHTE T, A7 47 H— 3L VXML Server DEELFD A
FUT T7ANEVXML T F U r—a0~OT7 78 A, B, BEOHIBRNA TR 20 F
7T

Sync-up V—ILEFERLF-AZT—43 774 )ILDREHE

ATvT1
ATy T2

metasynch.cmd & FEOVHE 1204, WOFNEZFATLET,

FIE

C:\Cisco\CVP\wsm\CLI DFFTIZZE L F 7,
WDF|#5 % F67E L T metasynch.emd 7 7 A L& FEIT L ET,

*wsm D1—H 4
*wsm D/NAJ)— K

51 -

metasynch.cmd wsmusername wsmpassword MEDIA
i FHYE : metasynch [4" 7" 2 >/] username password [Y—/3 & A 7]
H— 3% A 7 . MEDIA/VXML/VXML STANDALONE

27" a > : -help -? print this help message

GE) PN H A T D51 %%, MEDIA, VXML, 721X VXML STANDALONE % A 7T %
VR EH Y EF, =N Z AT ERE LRWE, AXT—HIL, VXML Server |
DFRTOVXMLT Y r—av b, AFA4T F—NEOFT_RTORAF 4T 77 A
VERBISNET, synch 2~< > K Y —ou 7 ZROEGENIZH Y £,

C:\Cisco\CVP\wsm\CLI\log\SyncTool.log
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Unified CVP DA » & k—)L% |
B Sync-up V—I)LEFERALIZ A T—4 744 ILORKA
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%4%

Unified CVP D7 v 75 L— K

FHBLOBED T v b7 3 —203F Uai. Unified CVP O LWAR—2 g 2T v 77
VabT%iTotkzi\wmwcwmmn%Ummuwpmmnf%%@zémi?yiﬁ
L—RTY, 2, EHE60R~CarbRET Ty b7+ —ATIET 572D T,

L BEOY 7 02T %, Iy b7 d—h, T—X%T7F v, £LE3 T TV r—a v
DEERH DL LWA—T g U TEHEMZL5E, 207 RAFBTLMENE T, &2
/X, Unified CVP 8.5(1) % Unified CVP 10.0(1) TEZ# X 2 DIIBATTT, ZiuL, HLuwi—
Varn, BEION=Y g LR DT Ty N7 4 — A TEET 27290 T, BEFEONN—T 3
VEHLWA=Ta v TCEEMRZDLZENT v T T L— K, EREBTNICONTE, Ty
TU—RRA, (223—=2) #ZRLTZIN,

VAADHFF YV a—ay AUR—F L MOT v F T L— RITEROBEMN S5 a2
ThY., V)a—arOaryRN—xr MIEROT v 77 L— FEBICZV— ST E
T, LD L —RKDONR—T 3 A L—RIZBITT 512X, =— 1L [Cisco Unified Contact Center
Enterprise Installation and Upgrade Guide (Cisco Unified Contact Center Enterprise - > A h—/L35 &
K7 7T —RTAR) I © TUpgrade (7> 77 L —1R) | OHEIZEHINTNDEY U 2—
vay LRXLVOT v 7T L— RIERFICHE D LERH Y 7,

GE)

F—=h 2 AN 7 LTWETRTOCVP BRI NN— 3 2T v 77— RER TS,
BEHAN—a DO CVP I B LTS TCL 7 7 A MRS — h 7 =4 GREIZ OAMP 72 5)
W7y a8 NTWDIZ EE2MERLET,

Unified CVP 7 v 77 L — RIZBEEOEEN L5 702 ATHY . ZOEDRDETHHA I
TWET,

VAADFEFY Y a—vay ayR—R NOT v T 7 L— RIFEHOBREN 525 7 rt A
THY, YVa—varoaryR—xr MNIEEOT v 77— REEICZ V=TS hTnE
T, LD L—RDONR—=T g A L—RIZBITT 512X, = —1% [Cisco Unified Contact Center
Enterprise Installation and Upgrade Guide (Cisco Unified Contact Center Enterprise 1 > A h—/L35 &
N7y 77— RIAA4R) ] © TUpgrade (7> 727 L—1F) | OBEIIFEHIANATNWDLY Y 2—
vay LA DT T L= RIEFICHE D BERH Y £,
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VAN A %l WAV

~

Unified CVP O 7 v 5 L— K

Gx) =R Tz ANY 7 LTWVWDETRXTOCVPRKFTINN—a T v 7L — RENTHhb,
FHAN—a D CVPIHB L TWA TCL 77 A AN — h =4 GEFEILZ OAMP 72 5)
T a8 N TWNWAI AR LET,

Unified CVP 7 v X7 L— RO 222N TIE, ZOEOROHETHH ENTWET,

T T T L—RNA, 22 N—Y

Unified CVP O 7 v 77 L — Filig, 24 ~—v

Ty 77— RICET 2 EEREEFEER, 25 =Y

Ty T L— RO, 25 ~—v

BEFF D Unified CVP AR~ > DT v 77 L— K, 26 ~_X—
Windows Server 2012 R2 Standard ~D 7 » 77 L— K, 31 ~<X—
Unified CVP D7 v 727 L— K, 33 ~N—

Operations Console D7 > 77 L — R, 34 ~N—

Reporting Server DT v 77 L — R | 36 ~—
CVP Server O > /7 L— K, 36 ~X—
Remote Operations D7 > 77 L— R, 38 ~X—
Call Studio 7 v 7' 7' L— K, 38 ~X—

Ty T T L= FEROEE, 38 ~—v

(o) N A\ O
TvIOL—F /IR
WDFIZ, BEIFED Unified CVP X—V g U EH LWA—=V g VB EZ 272007 v 77 L —
K RXZAZRLET,
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Unified CVP O 7 v T4 L— K

& 4: Unified CVP DT v T L— K /18X

VPNl WAV

LRI Y ) —R Mo
LW —ZR~AD
TyvTIL—F N
A

T39I —LDE
=B

E}I7O+E X

Bl

Unified CVP

10.0(1)/10.5(1) 2> 5
11.0(1) ~

Yes

1 Windows Server 2008

R2 75 Windows
Server 2012 R2 Standard

Edition ~DA > 7 L—
AT T L— REHE
TTLET

2 Unified CVP 11.0(1) ~
DT T T L—F

LNV V=277 >
N7 A —LDERE

Unified CVP
9.0(1) 725 11.0(1) ~

Yes

1 Unified CVP
10.0(1)/10.5(1) ~®
Ty TL—R

2  Windows Server 2008

R2 75 Windows
Server 2012 R2 Standard

Edition ~DA > 7 L—
AT T L— REHE
TTLET

3 Unified CVP 11.0(1) ~
DT T T —R

HLNIY—=2H7T >
NS NGY

Unified CVP
8.5(1) 7> 5 11.0(1) ~

Yes

1 Unified CVP 10.0(1) ~
DT
2 Windows Server 2008

R2 7>5 Windows
Server 2012 R2 Standard

Edition ~DA > 7 L —
AT TS — &g
TTLET

3 Unified CVP 11.0(1) ~
DT T T —R

HLNDY—=2H7T >
N7 4 —LDER
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Unified CVP O 7 v 5 L— K

Unified CVP 7 v 74 L — FELEE

LRID ) ) —AMS | TS5y b I4—LDE | EETOER Bz
FLWJY—XAD | &
Ty ITHL— KN

A
Reporting H—/% Yes Windows Server 2008 R2 7> | HT LW U U —2ZX 7T »
10.0(1)/10.5(1) 7> 5 © Windows Server2012R2 | F 7 4+ — LD
11.0(1) ~ Standard Edition /\\0)4’ N
TV—=AT T L— R
AFITLET

FEMIZ OV T,
Reporting Server D7 v 7
JLr—FR, (B36<—Y)
L TLTEEN,

Unified CVP D7 v 745 L — FELER

1 DODA T AT 4 RUTUnifiedCVP 27T v 77 L— RTExET, H7ZL, Ty 77 L—
R4 % CVP Server DN EZ WAL, 1 DDA TF U AT 4 RUTIRTCET v 77/ L—F
THZENTERWEAERHY ET, Ty 77— Rl &2 M AT 5 &, KHELR Unified CVP
BRTT v 77— R 7 RAEEAMATE LR ET, £/, =0T v 7L — K%
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R



|  unifiedcVP 07 v FHL—F

ATv74
ATy 75
ATvT6

a-Law 0D Operations Console 10.0(1)/10.5(1) 5 &5 a-Law 0D Operations Console 11.0(1) ~D 7 v 745 L— K .

Unified CVP @ISO A A —Y %~ h LT, setup.exe & F(TLET,

B RN SIDFERICIENE T,

P T HEE L ET,

GE) ST RCOEREN R r—T AT 4T Ty ANET TV r— 3 28 Adaw B
TA VA b—nENET,

* WAL T Y r—3 3 X Whisper Agent-Agent Greeting (WAAG) 72 EDF A
BEAT AT Z7AME, 7Ty 77— Rai &R U TR SNET,

a-Law @ Operations Console 10.0(1)/10.5(1) H* 5 a-Law @ Operations Console
10N ~DT7 v T L—F

&
ATv T2

ATvT3

RTv74
ATvT5

FIE

C:\Cisco\CVP\conf OLATIZKEEI L £,

cvp pkgs.properties 7 7 A /L"C, cvp-pkgs.PromptEncodeFormatALaw =1 712 /3X7 ¢ & 7
ITHIZIEBML T A-Law 7 7 7 ZHNZ L ET,
G -] EEDRIZICAR—AEZ ANDIVERNH D F

o
Unified CVP @ 1SO A A —T %~ F LT, setup.exe #FEITLET,
A A =T, BERIZURTOA Y A b= 2RI LT, 7Ty 77 b= R 7FutRxa014 KL
£

BN C RN S D FERICHENE T,

P—REHEELFET,
GE) C T RTCOEWRE R R 7 — AF 4T T ANET T —3 3 00 A-law JEE
TA VA P—=ILENFET,

CHARLT TV =2 aRWAAG R EDHAF LN AT AT 77 AME, T
T L— Ruai LRI CEXRCHREESINET,

ROE%E
I0S 227 V7 h% CiscolOS A EV|Za— KL%,
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Unified CVP D7 v F5L—F |

B ReportingSever 07 v TS5 L— K

Reporting Server D7 v 745 L— k

ATvT1

ATy T2

ATvT3

ATvT4

ATy Th

ATvT6

L& BHHIIC
* Informix & — X _X— 2% NN 7T v LET,
ATV a— )V ENTNN=TEATIZLET,

* Reporting Server N ED RAAL VZHEENTE LT, V=V IV —TIZEHEENTNDH I L %&
B LET, BEILUT, 7y 77 b— RRICRAAL ITBEMLET,

& O FJET Windows Server 2012 R2 Standard Edition > CVP Reporting Server 11.0(1) 27 v 7 7 L—
FLET,

FIE

10.0(1)/10.5(1) Reporting Server 7 —# N—A N 67 —X &7 a0 — R LET, LR— k7 —#X—
AMBDT—=HDOTra—F, 49—) ZZHLTIZI,

Unified CVP Reporting Sever 10.0(1)/10.5(1) &7 >4 > A h—/L L £, Unified CVP/Call Studio @
ToA VA M=, (39—=) ZBRLTLIEEN,

Windows Server 2008 R2 7> Windows Server 2012 R2 Standard Edition ~DA > 7' L—RA 7 v 77
L — F&FETL£9, Windows Server 2012 R2 Standard ~D7 v 77 L — K, (31 X—) &M
LTL7ZENY,

Windows Server 2012 R2 {Z Unified CVP Reporting Server 11.0(1) % > A s —/L L %7, Reporting
Server DA A h—/L, (14 _—) ZHBRBLTLTEE N,

#1 LU Reporting Server (27— 4 Z 1 — K L £ 9, Reporting Server 7— % X—A~DT — X D —
R, (50 ~—=2) 2L TIZEN,

Reporting Server % Operations Console (25X L %7, Operations Console T Reporting Server M g%
E, (51 =—2) Z2ZRLTIZIN,

CVPServer D7 v 75 L—F

Jl Cisco Unified Customer Voice Portal Release 11.0(1) f X b—LELUVT v TIL—F HA F

[ C&BAIC
CVP Server T A-law % F#59 % (21X, Unified CVP 11.0(1) FCS E/V R& A VA h— /L LE T,



|  unifiedcVP 07 v FHL—F
u-Law @ CVP Server 10.0(1)/10.5(1) » 5 u-Law @ CVP Server 11.0(1) ~D7 v 75 L— K .

u-Law @ CVP Server 10.0(1)/10.5(1) /> 5 u-Law 0D CVP Server 11.0(1) ~®D
TyvIJTL—F
u-Law @ Operations Console 10.0(1)/10.5(1) 7>& u-Law @ Operations Console 11.0(1) ~D 7 v 77

L—F, (@34~—=) OFEOAT 71 ~2%5FITLET,

RDEE

1 BlIfED/N— 3 @ Unified CVP ® Operations Console (27 2 > L, [Bulk Administration] >
[File Transfer] > [Scripts and Media] % %R L ¥ 7,

2 (Cisco IOS call application voice load <service name>CLI ==~ > K& L C, 4 CVP ¥ —E A
® Cisco I0S AEVIZF— b xAf Xy rm— NCTIEINZT7 7 A VEr— RFLET,

3 N T T INTEY—RR—=FT 4 DTFTAT TV B LET,
4 10007 A B ATCVP =N ZT7 M B AZFHBEHLET,
11.0(1) DF AL ATCVP =T A B A& HiEHLET,

Operations Console % i H1 L C VXML Server Z 5% &9 5 HIEDFHMIZOWTIL,  [Configuration
Guide for Cisco Unified Customer Voice Portal] #ZMB L T30,

u-Law @ CVP Server 10.0(1)/10.5(1) /> 5 a-Law @ CVP Server 11.0(1) ~D
TyvTITL—k

u-Law @ Operations Console 10.0(1)/10.5(1) 7>% a-Law @ Operations Console 11.0(1) ~D 7 v 77
L—F, G4—=) OFEOAT v 71 ~6%FITLET,

RDEE

u-Law @ CVP Server 10.0(1)/10.5(1) 7>% u-Law @ CVP Server 11.0(1) ~D7 v 77 L— K, (37
~N—) OFHO DROEE] OHESZR L TIIZEN,

a-Law @ CVP Server 10.0(1)/10.5(1) 5> 5 a-Law @ CVP Server 11.0(1) ~D
TyvTTL—k

a-Law ® Operations Console 10.0(1)/10.5(1) 7> a-Law @ Operations Console 11.0(1) ~D7 v 77 L —
R, 35=) OFEOAT v 7 1 ~5%FTLET,

ROER

u-Law @ CVP Server 10.0(1)/10.5(1) 7> u-Law @ CVP Server 11.0(1) ~D7 v 77 L— K, (37
M=) OFIED TROEE] OHEESZRLTIIZEN,

Cisco Unified Customer Voice Portal Release 11.0(1) f Y X b—LE LUV T v FIL—F (4 F i



Unified CVP D7 v F5L—F |
I Remote Operations D7 v F5 L— K

Remote Operations D7y 745 L— K
FE

AFw 1 Unified CVP D ISO A A—T %<7 b LT, setup.exe #FATL £,
A A F—71%, Remote Operations DA > A h— /LB ONT v 77/ L— K& HEMIZHRH LT,
Ty T V=K TakvRAEi4 FLET,

ATw 72  [Upgrade] B OFF/RIZHEV, [Upgrade] 27 V v 7 LET,
RATY T3 Y= REEHEELET,

Call Studio D7 v 745 L—FK

F L& BRI

PURTION—=2 9 DT A4 v A%, B AN—2 3 TS 9, ZD7=%, Unified Call Studio
DHFLNTA B AEEELET,

FIE

ATy T [FEHF—% (Navigator) |E2—HNDIEED Ty =7 etz U v L, [227 AR—F (Export) ]
ZEIRL, =7 AR — K U4 Y= FOHERICHENET,
G¥) T AR—bF T4 P—= R TERRINDLI—ENO, BEOT vy =7 FARR L CRHE
I 7 AR—FLET,
ATy T2 CallStudio Y 7 N =T %7 A VA=V LET,
FEANZ DUV T, Unified CVP/Call Studio D7 > A A b—Jb, (39 X—) L TLZE
VY,

ATwv 73 CalStudio V7 by =T &AL A =L LET,
AT HOWTIE, RESH L T2 &V, Unified Call Studio DA > A b —/1, (15 2—)

O N R
TyTTL—REOEE
Unified CVP = > fR—X > b &7 v 7/ L= R LI4, Syncup Y — V&AL CA L 7= 77

ANEFEBLUET, ZEMICOVTIL, Unified CVP REST API D A % 5 — 2 ORIMIOELE, (18
N=) EBRBRLTLEEN,
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%5%

Unified CVP/Call Studio D7 >4 > X k—JL

* Windows =2 b @ —/ L /X% L) @ Unified CVP/Call Studio D7 > A A h—JL, 39 ~X—

* f VA M=) AF 4 T ZfEH L7 Unified CVP/Call Studio @7 > A ' A h—)L, 40 ~_X—

Windows 3 > k B—JL/\22JLH 5 D UnifiedCVP/CallStudio
DT AR M=)
[ L& BHIIC

T RTCOT SV r—arEiyy NETL L, HOTWATRTOT7 7 A AVEZHACET,
*CVP a2V iR— FPBLOBE 7 7y A VEA LT,

FIE

AT w1 [Start] > [Control Panel] > [Programs and Features] &7 U ~ 7 L %9,

AT wF2 [Cisco Unified Customer Voice Portal / Cisco Unified Call Studio] %2 U >~ 2 L. [Remove] %7 U v 7
LET,

ATY T3 [Next]#7 VU7 LET,
7 oA A M—/LFIZ, [Uninstall Complete] B AR RINET, T A A =T HaRm—
XML TE, arCa—2Z2HEH LTI RORWEERH Y £5,
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Unified CVP/Call Studio D7 >4 YR b—)L |
B R b—L AF 4 7 %ER L Unified CVP/Call Studio D7 > 1 R b—JL

Gx) Unified CVP DT > A > A h— A FlEEZFEITLTH, 07 77 A LA A h—LHIT
HERENTEAT AT T7ANRTHANEE\NoT2, TRTDT 7 AI)VETHNVE R
V=T o7 IN5DFTIEHY FHA, RCARIOAT 47 74 /VFIEL, CVP A~
A b=V FabARCERINET, 2R ERLTEAT AT 77 A A0BLOT7 +
IWEIL, CVPT v 77 L— FHIZAEBINE A, alawB L Qu-law 7 7 A V& PR —
N 5451 @ Unified CVP OV U — 2 TOBAT7 v A2 {HET 572012, 3TD
AT 4T T FIVE & wwwroot IZNVEAR L. st "2 &AL ET,

A4 2R =)L AT 4 7 Z{EA L 7= Unified CVP/Call Studio
DT AR M=)
[T L& BHIIC

T RTCOT SV —ariEiryy NET L, O TWATRTOTZ7 7 A AEZHACET,
*CVP aVR—%RV PBLOBEEY 7 A VEZFH L E T,

FIE

ATYF1  UnifiedCVP V7 N U =7 D setup.exe 7 7 A V& FITLET,

ATv7F2 [Remove] &7V a v H@ERLT[Next] 227 Vw7 LET,
[Uninstall Complete] Hifi RAERSNET, 7oA A=A THari—x3x» MIEoTlE, =
PP EBEB LRTNIRLRWGERH Y £,

GE) Unified CVP D7 > A > A ML FIEEFEITLTEH, B 77 A0 A h—LFIT
HRENTZAT AT T7ANRT N E L Nolz, T R_XRTOT 7 AI)VETHIVE N
V=T o7 EN50FTES Y ER A, FECARDAT 47 74N FIL, CVP A
A K= TavARICERINET, 2—FRERLIZAT 0T 77 AV +
NEE, CVPT v 77 L— RRICEESNET A, alawB X Qu-law 7 7 A L& PR —
K324 %® Unified CVP ® U UV — A TOBIT7ut A& @HRILT D01, 3T
AT 4T T A INH % wawroot ITNERR L, FAXISAZFEHLERH Y 37,
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%6%

Unified CVP D217

&ITD Y YV —AD Unified CVP IZ 7T v b 7+ —LDEERH 5561, BEGFOV V—AnbE
DY Y —=ZA~OBITHRHLETT,

7= & %13, Unified CVP 8.5(1) 25 Unified CVP 10.0(1) ~DOBEN b BIT & A SHET, ZHU.
ROV )V —=ADFRX—T 4 T VAT A T Ty T r—h FFT—FT 7 F X DOE
EREENDTZOHTT,
BATIZIEH LWAN— R =T 23V 7 by =T ~OBE -, HDT—Z_X=ZAn50H0FT —
HR—=A~DBENEENDZERHY ET, T—F_X—ADOBITIZIE, BT —ZX—2ADHT
ELTHEHASN, FTILWT = RX—RRFTEZ DB~ T — F BB ETT,

* BATHIOMEZE, 41 ~—

* Operations Console DT, 42 ~—

* a— )L =BT, 45 N—

* VXML Server DFE1T, 46 ~X—

* Unified Call Studio ®F1T, 47 ~_—

* Reporting —/SDKAT, 48 X—

* Unified CVP O, 51 ~—

BATRIDER

[ L& BHIIC

CNEMEZR-E S0, UnifetdCVP A VA h—L 77 AV EF—RZERDa L B a—HZ(C
Ny 27 v 7 LET,
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Unified CVP 0777 |
B Operations Console D #1T

A

EE S BATEHAEEIE. Unified CVP OLIFTONSN— g e — A"y 7 TXFEH A,
BIT 7o REBBT AR, A VA=V T AINET—=FERN0 T v
TITH MR LET,

* Cisco Security Agent 7 A > A h—/L L& T,
* ({EE) Reporting Yy — " ZRET HGE1L, BMOV—ZREEA L 7,

* ({£#E) Standalone Distributed Diagnostics and Service Network (SDDSN) |34 E 72 < 720 F L
72 SDDSN % — 2% 245615, 2 b0 — O HZE LT 22, BloBEICER L
i —é—o

* Operations Console % BB L ¥ 9, Operations Console D ERHIZ-DUNTid, http://www.cisco.com/
c/en/us/support/customer-collaboration/unified-customer-voice-portal/

products-implementation-design-guides-list.html (23 % [ [ Configuration Guide for Cisco Unified
Customer Voice Portal] | #ZM L T 72 &0,

* (£EE) SIPDFEETIZ, F— FF—— 3 MEHY FHA, ¥ — FF— —1MEH 21
T B0, ALK TE, BEICSIPEEAT L EEDANF— T A F72IX VXML 7 —
FyxAaA (BHWX, ZOMES) L LTEHALET,

* (UEE) SIPA v E—Y —F 4 O SIP 7% B — 38 LUNDNS %— 3%, SIP 3
DX T aryarR—r NTT, TNOE2EHTLIHLAEIL. Xy N —2ZZarKR—x
v hEBIMLET,

A

GE) SIP 7' % & H— 336 LUV DNS H— 3%, filidd Unified CVP i =2 AR —=x
Y REEFTEEE A,

*CiscolIOS D=V g URKTERN— R =T PR —FLTWNWAEZ L AR LET,

A

G¥) HWF— R T o TS~ b= =N =T 2 L TV BA5EA1T.
DV Y —AZMEE/R CiscolOS DRX— g USSR N~ R =T &2 KR—
ML 2B AREMEDRH D T3, FOHEIE, HILWWAA— Ry =T ZEAT
LHUENDHY FT,

Operations Console D& 1T

Operations Console % 173 5 21X, CVP Operations Console DX EZL /v 7 7 v 7L, HixLF
To 779 M7 A —LATOEERLENE I DEHRTHICIE, Ty 7T L—RRA, (22 8—
V) BBRBLTLIEEN,
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| unified CVP DT
Operations Console ZXED/Nv I 7 v 7 [ |

Operations Console X ED/N\ vV 7 v 7
£

AT w1 Operations Console (22 71 > L%,

AT w72  [Operations Console] ~<—3"C. [System] > [Export System Configuration] > [Export] 27 U v 7 L %
D

RATw 73 FHEITsip.properties 7 7 A VE T E—LET
CVP @ Operations Console (X, sip.properties 7 7 A /L& TV AR — h TEXEH A,
Unified CVP =2 >V — )LERTE DFEMIZ DU TIL, http://www.cisco.com/c/en/us/support/
customer-collaboration/unified-customer-voice-portal/products-installation-and-configuration-guides-list.html
WZ& D [ TAdministration Guide for Cisco Unified Customer Voice Portalll | %2 L T 72 &0,

ATv T4 CVP-OpsConsole-Backup.zip 7 7 A LV ERTEL £

RDIEFE

T AR—PENTEREBLIOVAA L T7ANERy NT—F A ML= AT 4T £7=
IIR—FZ TN AR L— AF 4 TIRELET,

* Windows Server ¥ U MBLIEF A ML=V AT 4 TICT VB ATELZ L 2R LET,

Operations Console X E D& T

[F L& BRI
* Windows Server 2012 R2 “C Operations Console D#H LW U —R % A4 A fh—L LET,

* Operations Console DX E X [H/N— 5 VB =7 AR— ML, HLWAA—T a3 VBT LE
D

FIE

AT w1 Cisco Resource Manager Windows H—E A & {% 1k L £,

a) [Start] > [All Programs] > [Administrative Tools] > [Services] &7 U v 7 L %7,

b) —E 24 DY A~ T, [Cisco Resource Manager] Z3#{R L, [Stop] 7 U v 7 L ¥,
ATw T2  {R{F L7z Operations Console DR E % A R — h LE T,

a) Operations Console G, [System] > [Import System Configuration] % 27 U v 7 L £,

b) [Browse] Z 7 VU v 7 L. LA /3— 3 > Operations Console i & 7 7 A /v ZARAF L1235 7T
M7 7 AN EEIRLET,
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Unified CVP 0777 |

B Operations Console 3% D& 7T

ATvT3

ATvT4

ATy TH

ATvT6

[l Cisco Unified Customer Voice Portal Release 11.0(1) 1 YR F—ILELUVT v T L—F i1 F

©) [Import] 27V v 7 LET,

d) Operations Console DR EEHAF LTZBNMNOI AL L T A, TAB VAT 7 AN, BX
W' sip.properties 7 7 A /L& ZHENH %S T 5 Unified CVP 7 4 L7 bV ICa e — L, Hic#
Fze T LET,

(X)  Unified CVP DLARTON— 5 Ui b a—VRIEERE SNy 7 7 v 7 &2ET L
MolefGh, AT v 5L ET,

[Operations Console] ~X— 3’ "C [Device management] > [Reporting Server] > [Database Administration] %

727Uy LET,

Unified CVP O LRI D/S—2 3 W TR L2 LA — b = —F ZHIFR L £ 4

GE) BEfFO2—HFERICHT LD —F2/ER L CHLEMEL £8
Moo

LRI 73— 5 > D CVP Operations Console 7051 > AR — h L7eBEFO 22— P LR UL/RA T — K%

HELET,

a) [Server Manager] > [Configuration] > [Local Users and Groups] > [Users] %7 V v 27 L %7,

b) MEFO2—V 4 %4527 Y v 7 L, [SetPassword] #7 VU v 7 L7,

) [Set Password] [ C. [Proceed] &7 YV v 7 L9,

) HASRT—=REATL, HILWWASRT— RERLET,

) [OK] %7 U vZ7 LET,

Cisco Unified CVP Operations Console & Cisco CVP Resource Manager % FRit#Eh L £ 7,

a) [Start] > [All Programs] > [Administrative Tools] > [Services] &7 U v 7 L £,

b) [Cisco CVP Operations Console Server] Z &R L £,

¢) [Restart] 27 U v 7 LET,
[Services] 7 « > K 7 C CVP Operations Console Server — & A0 BHLE L £97,

d) [Cisco CVP Resource Manager] & 4R L £,

e) [Restart] 27 U v 7 LE7,
[Services] 7 4 > K7 C CVP Resource Manager #— & A2 B4A L £7,

CVP Operations Console D1 7' A ' 7 L7 2 % L7 EDF~TDOBEFD CVP Operations Console
T — 421X, PR1F L 7= CVPOperations Console X ENHA »HR— hL7FH LWWT—F TCEEXINE
j‘o

ROEE

AR D 73— 2 > D Operations Console 17 7' A 7 L7 3/ % )L Z{fi i} L T Operations Console |Z
n7A v LET,



| unified CVP DT

Operations Console Z{ff L f=& % 1 7 4i&(5 [ ]

Operations Console A L -t X 1 7B 1{E

FIE

Operations Console & CVP =1 iR —3 > hH]T& & o 7 72218(5 21T 9 1Z1%. [Operations Console]
~—C, [Enable Secured Communication with the Operations Console] 7 U v 7 L £,

Operations Console & CVP 2 > 7R—3R > h E D TOEF 2 U 7 4 GEIELRBROR EIZ OV T,
http://www.cisco.com/en/US/products/sw/custcosw/ps1006/products_installation_and configuration guides
listhtml (Z& 5 [ [Configuration Guide for Cisco Unified Customer Voice Portalll ]| &ML T 72X
AN

O—)L H—/\DF1T

ATy T1
ATvT72
ATvT3
ATvT4
ATvTH

ATy T6
ATy FT17

[T L& BHIIC

CTMEMAER-EL7-0, BEAED Unified CVP A VA h— L ZROa L Ea—ZIT N I T v
7L ET,

* Windows Server 2012 R2 A > A b —/)L LE T,

* Windows Server 2008 7> Windows Server 2012 R2 ~1T79 2541, LARTD Unified CVP @
IP7 RVALERANGZEHFH LW U —RZE Y ETEF,

* 57D Unified CVP Server 2V R—FR 2 oA VA h—)L LET,

* Windows Server 2008 73 Windows Server 2012 R2 LRI U R v hU—Z 2722 L R L F
T,

FIE

Operations Console (27 7' > L. [Device Management] > [Unified CVP Call Server] % i%&R L ¥ 7,
BRI IP 7 R LA &R A 44T Unified CVP 2—/L H— " Z 8L £,

[Edit) 27 U v 27 LET,

[Save and Deploy] &2 U > 2 L, %% Unified CVP = —/L H— TR L £ 77,

[System] > [SIP Server Groups] #2 U v 27 LE 7,
[SIP Server Groups] [E i C. LARTD OAMP % EDA ' R— hFIETHRELZT —ZBATENT
b\é;k%ﬁﬁu Liﬁ‘o

[Save and Deploy] 2 27 U » 7 LT, BN IEFIZHE T L Z & 2R LET,

[System] > [Dialed Number Pattern] % &R L £,
[Dialed Number Pattern] i T, LAR{D OAMP X EDA R — M FIHCTRE LT — BN ATI S
TV Z L a2 LET,
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Unified CVP 0777 |
. VXML Server D#4T

ATv T8 [Deployl 27 U7 LET,
AT w79  [Device Management] > [Media Server] % i&R L £,
AT w710 [Default Media Server] K2 v 77X 7 U A b, @l AT 47 — BN L £,
ATYTN [Setl 27 Vw7 LET,
ATwF12 [Deployl 27 Vv 7 LET,
ATV T arbEa—HIA VA M—LENTWD AT 4T +—,315, [Internet Information Services] > [Sites]
EIRLE7,
CEHTLWI =T &Y A NMIEMLT, [Add] %2 U v 7 L. [Everyone] Z R L £7,

* 7 )V—7 [Everyone] (7 /L 22> ha— L &{F 54 5121%, [Full Control] = v 7/ KRy 7 A%
FUTLET,

ATv 14 FTP %A b T[Restart] %7 U v 27 LT, FTP — % FHiLH L £,

VXML Server M#%1T

(F L& BRI

* Unified Call Studio 7% VXML Server & #E) T& 25 X 912, VXML Server & Unified Call Studio
MNEICNRA—=Ta r THAHAZ L EMERLET,
* T _XTCD Unified CVP 2 AR —FR Y MZTA B ARD D Z 2R LET,

A

GE) BAITLI-a L R—x MZIA B RAZEH L WES, Y7 bU = TIEGE
flie— R THEITSNET,

* %CATALINA_HOME%/webapps/CVP/audio 0> W AR WA —T 4 A T 7 A NENR N I T v 7

Liﬁ‘o
Y —RRX—=T 4 DTATTY (class 7 7 AN jar 7 7 A N72 E) BIROBZFTTNY I T v
7LET,

$CVP_HOMES%\VXMLServer\common\classes
$CVP_HOME$%\VXMLServer\common\lib
$CVP_HOMES%\VXMLServer\applications\APP_NAME\javal\application\classes
$CVP_HOMES$\VXMLServer\applications\APP_NAME\javal\application\lib
$CVP_HOME$%$\VXMLServer\applications\APP NAME\java\util

Z Z T, APP NAME |Z, BEHINTEFR 7 7V r—va vy O4RixRLET,

A

GE) 7 7 4V h TlX, %CVP_HOME% (% C:\Cisco\CVP T,
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X C®HBHHIIC
TR TCOFA—FT 4 F T7ANERN T v T LET,
A\

G¥) $CATALINA HOME$\webapps\CVP\audio |[ZEEBI SNToA—T 4 4 7 7 A /VIFHIFR
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* [Navigator] E=—T, Ymv¥ =27 N THZ U v 7 L, [Export] 7 U v 7 LET,
S

() A=V VEHYAT MUREERTORVERE, A7 T4 2 AF 4T~
UnifiedCallStudio 72 ¥ =7 hA 7 AR — K LET, =7 ZAF— K 7 ¢ —
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4, %& UnifiedCVP 2> R—% > FDOITA BV RTEFNFNOI L R—%2 FOIP 7 RLAICH
HFF 5N TWET,

Unified CVP Server, VoiceXML Server, F 721X EV— 72 EDH—R_RTLIZT MU A B ELL
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