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CHAPTER 1

EERFDFT VI YR B

ZDO~==7/LClX, IM and Presence 4— 3D [P 7 FL A 7213 F A N AELEFTLHFIEAFP L £
T, ZOIP 7 FLAOEENLEICRLHAL LT, P—="%3l0r T AZIIBHTIHARLIP 7 K
VARBEE L TWLMBEEMRRT 2567, SEFIERRUBPBXONET,

B2 HALOFIEE. RTDa—I LA 0TFUORBRIRICRTT IDELRHY T,
WONFEEFATLTC, THHADV AT ATIP 7 RLAEIEIRA MOERERARRTH D 2 & & iR
LET,
ER T RLRAOEERHETHDL Z L2 RTHEDZOELOEITTHOLNZWESIX, ARo0 -/
ETRTRRTA2ETCZORIEEEITLARVE S ICLET,
~
GE) Xy bhI—ITRAAL x—L AT A (DNS) AT 2561, IP 7 RUAZETT HEICIRD
S ERERLET,
e JEFMBIOHFBONY 7T v 7 =V REREINTND,
e DNS BEEARETH Y. BEHL 1D,
FIR
ATFvFT1 T ITAZIZHDTRXRTCOY—NERH, TNHDO/—FOERTIP 7T RLAZMBHL WD, FA
FNAEFER LTI EHERLET,
o FAID /) — F® Cisco Unified CM IM and Presence ®EEN G, [ AT A (System) | >[7 7 A
% kAR w Y (Cluster Topology) ] Zi&IRL 9,
o [7T2% bARrTYOFM (Cluster Topology Details) | 7« > KUDAET L— AT, fEHARE
P—="DOY A NEHRLET,
s BTHMTELLIIC, FHMERY— DU X FEFEL TBEET,
AFYFT 2 T RFECHDL ) —RITEIL, FAREIPT FLAOHEDY A SBEFENTWDS Z L 2 MR L
EJraN
AFvF 3 T UT 477 ServerDown EERFHAE L TORODFRNR, 7T AFITHDTXTOH— SN IEF IZBE)

LTWT, FIAREECH A Z L 2R LEYT, Zuk, X7 Y vy /J—RFRTROa~w> REANT
HZLIZLoTHEITTEET,
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F1E  ARNOFIvIURE |

file search activelog syslog/CiscoSyslog ServerDown

FT—HR—=RA VTV r—2a VDAT—H AL, T _XTCOY—NRTTFT —F_XR—ZADEFNENIE
FICEMINTWDZ L E2MELET, X7V vy /J—FRIZKRDOCLI a~r FEAALET,

utils dbreplication runtimestate

YT NHINFRD LB Y TT,

DB and Replication Services: ALL RUNNING

Cluster Replication State: Replication status command started at: 2012-02-26-09-40

Replication status command COMPLETED 269 tables checked out of 269
No Errors or Mismatches found.

Use 'file view activelog cm/trace/dbl/sdi/ReplicationStatus.2012 02 26 09 40 34.out'
to see the details

DB Version: ccm8 6 3 10000 23
Number of replicated tables: 269

Cluster Detailed View from PUB (2 Servers):

PING REPLICATION REPL DBver& REPL. REPLICATION SETUP
SERVER-NAME IP ADDRESS (msec) RPC? STATUS QUEUE TABLES LOOP? (RTMT) & details
gwydla020218 10.53.46.130 0.038 Yes Connected 0 match Yes (2) PUB Setup Completed
gwydla020220 10.53.46.133 0.248 Yes Connected 128 match Yes (2) Setup Completed
__Eﬁ
> . - \ b N - PR
() 7 XT? REPLICATION SETUP (RTMT) & details CT.IRRE2 A hTwndZ &zund

R LTI ZE W, 2UHNDEEIE, T —F_X—2ERICHERH D Z L 2R L TVET,

K U — 74t L DNS b — "BE MR L ET, #Ed 2123, KOBNRT CLI 2~ & AT
LET.

admin: utils diagnose module validate network
Log file: /var/log/active/platform/log/diagl.log

Starting diagnostic test(s)

test - validate network : Passed

Diagnostics Completed
admin:

FETDRS Ny T v FE2ETFL, TRTD)—RET VT4 TRTRTOF—EANELL RNy
TyFENTND D LEMHRLET,

BRAMGEIP T FLRAEZERTLHIC, N T_XAFEVT 4 (HA) DAL TWDLHET. +
_RCOY 775 A% 0 HA 28I LE 9, Cisco Unified CM IM and Presence DEELT, [V AT A
(System) 1>[27 7 A% b mY (Cluster Topology) ] ZEIR L E 7, HA 2\ 3 5 HiEOFEMIC
DWW T, [Deployment Guide for IM and Presence Service on Cisco Unified Communications
Manager] #ZRL T 23,

BEIENDHZRNTV % [T AT FTAN ) — KRNI FRAZBMET THIHK I TAXT, 7T AZME
TDOYVAINORT Y o v [V TRIZTANRNDT T AZZHIBRLET,

7= & 21X, ClusterA. ClusterB 3 X ClusterC (I3 _XT27 ZJAXBET7 CT9, ZZ TliE. ClusterA @
N7V vy /J—RTHRAMNEEFLET, 9. ClusterB 8 LU ClusterC Ol FD 7 7 2 X[
TV ARG, ClusterA D37V vy /J— REHIBRTI2LERSH O 9,
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F18 HFRAOFIvIVRE

AFyvF 9

AFv7F 10

27y 7 11

ATv T 12

KT TARZHDEDOY T 7 FZAZDRT ) vy J—RBLOY T AT F 48 ) — KT, Cisco
Intercluster Sync Agent % B L 97,

Cisco Unified CM IM and Presence D& E GUI @ENZ L - T, FHEEINAMLETHD Z LRI
BEIE., 77 AZICHDHTITH /) — KT Cisco XCP Router & FiEE L £,

IM and Presence U U —* 9.0 LIF%&Cid, Real-Time Monitoring Tool (RTMT) # &> v 7L A >
4> (SSO) #%#fE% IM and Presence f > % — 7 = A A Tflifi T& %9, IM and Presence ¥ — 3Dk
A M4, SSO BIEL S BERET D7 O BEEARIFEHR TY, A =aid, IM and Presence ¥ —/3D AR X k
& EERETLHANT, SSO 2N T DL HIMEL CVET, FAMEEE LA, HLWEX L
£ EMHALTSSO #HOAENITE 9T, SSO OFEMIZ >V TIX, [Deployment Guide for IM and
Presence Service on Cisco Unified Communications Manager] @ TSingle Sign-On Configuration| @
HASRLTIZI N,

S

(GE) SSO #MEZHT L7211 IM and Presence 127 7 B AT 521X, a /A v ZJ LT v/LvE AT
TOMERDHDZ EICEBE LT ESW, SSO 2N T DRI, RTA Y J LT Uy vk
LT ZE W, B A VR EENT=54E1EL, IMand Presence 7 7'V 77— a3 b
2y 7T NINDAREENH Y T,

R IM and Presence —ERAZEIET DT, 7 FAZIZHDLTATHO/—RTRD CLI 2w R%&
FATLET,
» utils service stop Cisco Config Agent
 utils service stop Cisco Intercluster Sync Agent
 utils service stop Cisco Client Profile Agent
 utils service stop Cisco Presence Engine
* utils service stop Cisco OAM Agent
 utils service stop Cisco SIP Proxy
» utils service stop Cisco Sync Agent
¢ utils service stop Cisco XCP Router
 utils service stop Cisco Presence Datastore
» utils service stop Cisco SIP Registration Datastore
 utils service stop Cisco Login Datastore
 utils service stop Cisco Route Datastore

* utils service stop Cisco XCP Config Manager

FSTNVa—Fa2TDED

IP7 RLARAELIEIHAA MEEETDANCINAOOY —ERAZWUNT vy b XU TEleholly
B, AMEFEO T o ARICESZEERBL a7 LU TR NI A—SnNbaEERH Y £4, =
DFEEFE->TAF Y 7L, fERE L TBEELa7NERSNESAE, FBITIALE227 YT L,
CLI ==~ K file delete activelog core (L > T 7 ZHIBT 20BN H Y £,

et 2=

IDeployment Guide for IM and Presence Service on Cisco Unified Communications Manager.J

[Disaster Recovery System Guide]
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CHAPTER 2

I}F;E? FLATEZLEY—/\DIP7EFLAD

e MMPT7 RLATERLEAT Y vy —_"0OEH] (P.2-1)
e MPT7 RLATERSINIEY T AT T AR P —"DLEHE] (P.2-5)

ZZTIEH.IPT RLATERBLEY—DOIP 7 FLRAZEFTLHECONTHBALET,

IM and Presence 7 7 AZIZHDHED /) —RFRTIP 7 RLAEZEHLTH, YL EVRA F—ERA0E
DD AT DEERENTPWTT 2AlREE RN H Y 3, £, IP 7T RLADEEIZL - T,
ServerDown X° SDLLIinkOSS 72 EDRFED T T — ARLEENRET L L0, Nu T v 7 P—
PNADBEBEMR T 2= VA== LR 252 b0 EET, ZOX I RBBEORENE
ZoNDDT, IPT RLADOER L, B AT AORREE CEMT D2LENH Y 7,

IP7ERLARATEELFE/NNTYyS v H—/\DEH

N
¢:3)

IP7 RLATEY—NEZEZLTWIEAIC, X7V vy =D IP 7 FLAEZEFT 2T, =
IR TFIEEFEH L 9,

COFEEFEHLT, F TR TANKRARNDONRT Y vy =NERIONRT Y vy h—NICEE
THZEIETEERA,

(XL &SI

o MEERIOF w7 VAN (PI-1) 2B LTIV,

o NIV IPT RLRAZEFTIFNC. YT A7 T4 ) —RKDIPT FLAREFREINTWD
& (WMEREA) BERALET,

F—=r 0 xA TRVAEZEETDOIUNENRNSDGEIE. IP T RVAEEET D A/ICEITTHIMLENRND
DET, IPT7 FLAEZKRIICEFT T L8551, IM and Presence ¥ — SN2 B | Z LB 5 728,
F—hrUzA B EETEERA,
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$2F IPZFLRATCEBLEY—/1DOIPF7FLAOEERE |

B P7FLRTE&ELEATU vy Y—ROZR

AFvFT 1

ATFvFT 3

FIR

Cisco Unified CM IM and Presence OEHMN L, T U vy —NTROEEEZFITLET,
a. [V A7 4 (System) |>[7 7 A% kAR nrY (Cluster Topology) | 3R L E T,

b. [ 727 F%% (Subcluster) | ¥ v a ilH b7 ) vy —=_"OTFT, [ (Edit) ] &2
RLET,

c. [/ — Ri%® (Node Configuration) | ® FiZ& % IM and Presence — 3D IP 7 FL A% AT L £
R

Cisco Unified Communications Manager OEEN SR OIEEZFIT L, TV v = ETHL
WIP 7 RLUAZMBLET,

a. [V AT A (System) |>[7 7V —3 3> %—,3 (Application Server) | # R L £,

b. [V — O L —EF~ (Find and List Servers) ] 7 4 > KU b [#% (Find) ] 2R L, ¥
TAGTANYP—RERRFTLET,
PTRIFANRF—=NEBRLET,

[TV r—vay B—E#H (Application Server Information) ] @ FiZ#& % IM and Presence
Y= RO IP 7 RLAEZEBLET,

N

(G¥) YU —=x7.03 LIFETIL, IM and Presence IZIP 7 FL ZADEF A2 HEWICRKRITLES, 7277
L., = MY EHRL, ELVWVENHIFNICAD SN WERIZ= P 2ETT 508135
@ i‘é_o

Y TATTAN ) — RTROMEBREETL, 7 TAZHADTRXTOYVT AT FA48 ) —RIZIPT K
VADEERERINTND I L 2R LET,

ERYSFER FTovay

Cisco Unified CM IM and Cisco Unified CM IM and Presence D& NS, IROEEZFEITL

Presence D& e

a. [YAT A (System) 1>[27 T A% hAFArY (Cluster
Topology) ] &R L £,

b. Y7 A7 74NN —_"OTFT, [k (Bdit) |27V v7 LF
\j‘o

c. [/ — Ri&® (Node Configuration) |V 4> RUTIP 7 KL X
EHER L ET,

CLI =z~ K a. CLI =~ K run sql select name,nodeid from ProcessNode

AN LET,
ROMANETRENET,

admin: run sql select name,nodeid from ProcessNode
name nodeid

EnterpriseWideData 1
10.3.90.21 4
10.3.90.5 2

Cisco Unified Communications Manager, Release 9.0(1) IM and Presence ¥—EZXHIP 7 FLR |/ FAA4 VKR b4




| $28& IP7ZFLATEELEY—/SDIP 7 FLROEE

AT97T 4 ROEEZFTLT, 7T AX|

EHELET,

IP7 FLATEELEATU vy y—inzm B

CHDIEYT AT TANR Y —=RORT vy $—"OIP 7 FL A%

AT SFER

Toay

Cisco Unified IM and Presence
FR—T 4 T VAT LD

a. WO URLZMHEMLT, YT A7 T4 N F—n"zlEET,

- — http://subscriber_ip address/cmplatform
B
b. Cisco Unified IM and Presence XL —7 4 > 7 VAT LDE
BT, ROEEEFATLET,
o [BXE (Settings) 1>[IP]>[/%7 VU >+ (Publisher) ] %
R ET,

o NIV —RDIPT FLAEZLEELET,

CLI =z~ F

a. koa<wr RKeAHLFET,

set network cluster publisher ip. ip address

b. Yes X AJJL T Enter ¥—%fLE9, V— DN EHEICHE

BLET,

Cisco Unified Communications Manager, Release 9.0(1) IM and Presence Y¥—EXAIP 7 FLR I FA4 VTR 2 1



$2F IP7Z7FLRTEBLEY—1DIP7 FLAOER

B P7FLRTE&ELEATU vy Y—ROZR

AFYT 5 ROEELZFETFTLT, X7V vy b—_"DIP T FLRAEF T+ A DF— T = A (LEREE)
DIPT7 FLAZH LW RLAIZEELFT,

AT SFR

Toay

Cisco Unified IM and Presence
FR—T 4 T VAT LD

Cisco Unified IM and Presence XL —7 4 7 ¥ AT LADEH )N
b, WOEEEZFEITLET,

peran _ . N ~
R a. [#&E (Settings) 1> [IP]>[A —H¥ x> I (Ethernet) ] Z &R
LE9,

b. HILWIPT FLAZASHLET,

Cc. HILWTF 74V M F—hU=2A DT RLAELELTHR0OH
THy MCH—="eBEHT L5803 LT 740 FD s —
F7=A 7T RLAZANDLET,

d. [frRfF (Save) | ZBIRL E7, y—"\PEHBNICHES L X
R

CLI =2~ K a. LT 74V E F—= b T =2AD7 FLAZRBRELTHHIOY
TRy MTH—=_"a2BEHT L5815, CLI 2~ | set
mWMkﬁwwy%ﬂﬁbiTo
ROWNBFRINETS,
admin:set network gateway 10.3.90.2

i WARNTING b
This will cause the system to temporarily lose network
connectivity

Do you want to continue ?
Enter "yes" to continue or any other key to abort

b. yes AL TEnter ¥—%#HLE9,

c. "TVyvx ¥="OIPT FLAZERT 5T, CLI 2~
[ set network ip eth0 ip address netmask EANLET,
ZDawr RTEH, Y—OFH LWIP 7 KL A% ip address
THEL, P—OH LRy NT—F ¥ AV % netmask THa
ELET,

KON BERSNET,

admin: set network ip ethO 10.3.90.21 255.255.254.0

il WARNTING KAk

If there are IP addresses (not hostnames) configured in

CallManager Administration under System -> Servers then

you must change the IP address there BEFORE changing it

here or call processing will fail. This will cause the

system to restart

Note: To recognize the new IP address all nodes within
the cluster will have to be manually rebooted.

Do you want to continue?

Enter "yes" to continue and restart or any other key to

abort

d. yes & AL T Enter ¥—% L E,

l_ Cisco Unified Communications Manager, Release 9.0(1) IM and Presence 5¥—EXF IP 7 FLR | FAL VKR +4



| $28& IP7ZFLATEELEY—/SDIP 7 FLROEE

ATFv7T 6

IP7 FLATEZShE=HTRIS54 A 4—nnozaE B

N7V vy = "PHENICEE LR, TXTOY TR T4 N F—"EHEFHL, 7 —F—
ZBHEDRET 7 A N Glen — D NVARIFER T 7 ANV EEFRLET,

FSINDa—FaoTDED L

e IM and Presence 4y —XOF —r U =2 A BLWRIP 7 FLADOEEIZMZ T, AL v T LT L=
B, =" EEICHES L T AMIZULTOFRIEEZFEITLET, FITLRnwE, Bk
IM and Presence A7 U 7 hI3% » N U — 7 BERt ORETRIZ AT B Al REMEN H Y £9,

— PSR T D
— HWIP 7 NV AT ping—t L AT1T 5
— ping ICKRIT DL DI o7e b, WAL v FNLEREAMERL, B LWAA v FICHERT D

o THAN—ZAMEDRET 7 A NE G0 —HNVAHIIRRT 7 A VB LY —E 2L, VAT LD
EERRCOALTFH INET, 77 AV EFEH L7t T, Cisco DB 35 L O Cisco Tomcat 72 XD =27
Fy NU—7 —EREHEBHTLILERHY T, V—"2HEHTLL T, BHe—8
AHEE O —7 A EYNCFITLTC, IP T FLADEEEZENCTH LN TEET,

EErEYY
o [Disaster Recovery System Guide]

» [Cisco Unified Communications Operating System Administration Guide./

ROEE
[ERLEOEZEY A N (P.5-1)

IP7 FLATEREINY IRV SANY—/I\DEE

IP7 RLATEYS—REEEL TCVWBHEARCYT T A IANRN Y —=_"OIP T RLAZEFTT AT, &
ZIWRTFIEEFEHLET, IPT7T RLAZELLEETDHIZNE. ZOFIEOTXTOEEEZETTD
VERH Y £,

[Z L& BHIIC
(EHEHOEHEY A ) (P5-1)

ATFvT 1

T—R 0 xzA TRVAEERETHEUERDDLGEIE, IP T RVAEZERT D A/ICFEITTHLEND
DET, IP7 FLRAZRIICETT 58541, IM and Presence ¥ — S8 BEEIC R EIT 5729,
T—RrU A BEBRTEERA,

FIR

Cisco Unified CM IM and Presence DEEMN L, T A7 T A N b —_RTROEELEZFEITLET,
a. [V A7 A4 (System) |>[2 7 A% haAnrY (Cluster Topology) | # IR L £,

b. [7 27 F A% (Subclusters) | E7 > a il d VT A7 TANN P —_"OTFT, [MmE (Edit) ]
BRI LET,

c. [/ — Fi&E (Node Configuration) | 7 ¥ = > 2% % IM and Presence —/ 3D IP 7 KL A% %
Eb\ij‘c

Cisco Unified Communications Manager, Release 9.0(1) IM and Presence Y¥—EXAIP 7 FLR I FA4 VTR 2 1



28 IPZFLRATCEBLEY—/1DIP7 FLAOEE |

M P7FRLRTEBSNEYTRISANAY—ROER

ATwF 2 Cisco Unified Communications Manager O BN LIROEEZEITL, VT AT F 48— ETH
LWIPT RLAZKBLET,

a. [V A7 A4 (System) |>[7 7V —v a3 #—s% (Application Server) | #®IRL F7,

b. [V — 0% L —EF~ (Find and List Servers) ] 7 4 > KU b [#% (Find) ] 2R L, ¥
TR TAN P —RERRLET,

c. WITAITAN Y —NEB®RLET,

[TV r—vay B—E#H (Application Server Information) ] @ FiZ#& % IM and Presence
YP—=NOIPT7 FLAZEFTLET,

N,

(G¥) YU —=x7.03 LIFETIL, IM and Presence IZIP 7 FL ZADEF A2 HEWICRITLES, 7277
L., = MY EHRL, ELVWVENHHNICAD SN WERIZ= Y U 2ETT 508135

D ET,
ATYFT 3 WKOEEEZERITLTC IPT RLAOEER I FAXNOTRTO /) — NICERIND Z L 2R LE
ﬁ—o
ERTIFE Tovay
Cisco Unified CM IM and Cisco Unified CM IM and Presence D& N6, IROIEEZFEITL
Presence % #i e
a. [¥AT L (System) ]1>[27 T A% haRmY (Cluster
Topology) ] &R L £,
b. Y7 A7 74NN Y —_"OTFT, [k (Bdit) |27V >v7 LE
\j‘o
c. [/ — Ri%E (Node Configuration) | V4> KU TIP 7 FL &
PR LET,
CLl =z~ K CLI =~ K run sql select name,nodeid from ProcessNode %

AN LET,
Zoa~vry ROWAFERIZRLET,

admin: run sql select name,nodeid from ProcessNode
name nodeid

EnterpriseWideData 1
10.3.90.21 4
10.3.90.5 2

AFyT 4 VEIGLT, VT AZIZHDTRTOYT AT TAN J—RT, AT 7 1 ~3%ZHOIKLET,

ATFY T 5 ROEEE2FETLTC, P TRAIZFTANY—NROIP T RLRLEF IV MNDOF— "I oA (WMERLE
B DIPT7 FLAZHLWT FLRCERLE T,
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| $28& IP7ZFLATEELEY—/SDIP 7 FLROEE

IP7 FLATEZShE=HTRIS54 A 4—nnozaE B

FSINVa—Fav
ERYTHFER Tovay Joer k
Cisco Unified IM |Cisco Unified IM and Presence =X —F 4 > 7 L AT 2 DL LDV T A7 T4
and Presence & | ADFHMNL, KOEEEFEITLET, NHP—=RDIP T RL A
N —T M 4 = = . hY /jj_; iBA 7
?;#Z;;; a. [&7E (Settings) 1> [IP]>[A —¥ %> I iﬁig;ﬁ;g;f
AT = (Ethernet) ] Z34R L £, = N -
EHELRELET,
b. HILWIPT FLAZANLET,
N ) ‘ a. —EZ1lo0¥—
c. ILWFT7ANVE T = U2 ADT RLAZNEL NOIPT KL A%
THRDOHT Ry M —NEBENT HHA, # EELES,
LWTF 74N D=0 T RUAZATLE s 4
+ b. ~7Uyiy ¥—
° NEED, 7T R
d. [fR7F (Save) | R L T ¥, y— D AHBAIC 2\ & DD G
HEELET, TOY— %Rt
CLI =2~ K a. HLOTZ7HNVE T = U= DT LAz LEL BL, 77—~
FTBHOF 7%y M — e BT 55411, ABLEDORE T 7
CLI =~ K set network gateway * AJJ L E 7, ANVEFen—7
, ‘e — VA HIRIR 7 7 A
dmin:set t k t 10.3.90.2
admin:se 2f*worw gaRe;a¥ o 0.2 VR - 2 SLL LD —
This will cause the system to temporarily DIP 7 R L A %[RRI
lose network connectivity BETHE, 7T AKX
. ] WD 1 — L4 iRk
Do you want to continue ? 777’4'/V0)ﬁﬂﬁﬁﬁ§9ijj
Enter "yes" to continue or any other key to ﬂéﬂ‘ﬁﬁ‘@ﬁ§§)5f:&)\
abort 2 oL LY — 3D 1P
b. yes & AJJL T Enter ¥—%# L £, 7 R A% RRHICE R
. -, . 7 S TE o
. FTRITANF—ROIP T FLAEETF e | W ACTIEER
iZ. CLI =¥ K set network ip eth0
ip address netmask AN LET
ZDa<wy RTE, Y—"OHLWIP 7 KL 2%
ip address CHREL., —OFH LRy b T —
7 <% AU % netmask CIRE L E T,
ROWNBRRINETS,
admin: set network ip eth0O 10.3.90.21
255.255.254.0
*¥*% W ARNTING *x*
If there are IP addresses (not hostnames)
configured in CallManager Administration
under System -> Servers then you must change
the IP address there BEFORE changing it here
or call processing will fail. This will cause
the system to restart
Note: To recognize the new IP address all
nodes within the cluster will have to be
manually rebooted.
Do you want to continue?
Enter "yes" to continue and restart or any
other key to abort
d. yes E AL T Enter ¥— %L E7,

Cisco Unified Communications Manager, Release 9.0(1) IM and Presence Y¥—EXAIP 7 FLR I FA4 VTR 2 1



$2F IPZFLRATCEBLEY—/1DOIPF7FLAOEERE |

M P7FRLRTEBSNEYTRISANAY—ROER

ATvT 6 TN 2AEROFREMR L ET,

o BHELEZIPT RUANZ FAZRERTELLGIMENTWDIEEIT, AT v 7 5ITRY, koY
TAYTANYF=NTFIEETT LET,

o EWLEZIPT RLANT ZAZNOMOY— NIEHR SN TWHRWEEF, X7 Y vy /—F
TROa~vy REATILET,

user utils dbreplication runtimestate

HMLWIP 7 RLAR—ERFTIN, 7V FARAZNOTRTD /) — ROERIREN 2 THhEZ L 4k
WLET,

rSTNYa—Fasr5DEVH

e IM and Presence 4— D7 =+ =2 A BIWIP 7 RLVADEBRIIINZ T, A v FE#LEELIE
Aix, =D AHNICHFEH L TCOWLREICUL TOFIEEZFEITLET, FIT LV E, EEIFRRIC
IM and Presence A7 UV 7 b3 v N U — 7 R OMETRIZ RS B Al BEMEN H Y 9,

— FREEE A R T D
— HWIP 7 R UL RIZ ping —+t & AS1T5
— ping IZRIMT B L IIZRo7eDh, VAL v TFNLEHHRAMRL, FHLWAL v FITHERT 5

o THAR—AMBEOERET 7 A NV EGLa— I NVARIRR T 7 4 VI, VAT AOREIRHZOHE
HEhEd, 77 A NVE2FEHFH L% T, Cisco DB B XU Cisco Tomcat 2 E D27 Ry hU—2
P —bEREZHEHTILERSY ., Y—N"Z2HEBHTH LT, BHEV—EAFEBHO—
U ARWEENCEITFLTC, IP T RLADEHEAFNCT L ENTEET,

BENEY D
» [Disaster Recovery System GuideJ

* [Cisco Unified Communications Operating System Administration Guide./

RDIEE
ERHDOIEED A ) (P5-1)
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CHAPTER 3

"X 4 IFQDN CTEE SN —/\DOIP 7
KLADZEE

o [ARARMA/FQDN TEHRINTZNRT Y vy h—"DEE] (P.3-1)
o [RARML/FQDN TERSNZHT AT TA N F—"DEH] (P.3-4)

3B O BEORANMERE SOV —ASTDRS N 77 v 7Z2ER LSS, BOKRR M E2FE P —
WIFETTEEYA, THFETEOY =BTV vy =N THLHTRT T4 N F =T
FEETT, £/2, T/ —RZ2HA A=A LTHLEITIITEEE A,

"R FLEIFQDN TEESNT=/1\T) v v b—/\DEH

RA ML THEY—RBERZLTHDIERICANT Y vy P—_"OIP 7 RLAZEET LI, 2212
RYIFIEEZFEHLET, DNS YV —NF, XY hTV—=2 S VT TA T I F v 2ERTHEZED 1 ST
3, IM and Presence ¥— 3%, DNS —bE A &2 FEITHET, FLETTAHIL L TEEHA,

(€=3) ZOFIEEFEH LT, YT 27 TANRNBARNDOAT Y vy —REHDONAT Y vy h—NTEH
THZEIXTEERA,

(X L& BRI
MEXEmiOF =27 U A (P1-1)

FIR

ATFvFT 1 KROBEEZFEITLET,
a. HILWIPT7 FLAZETLHITRRTY vy = "ODNS La— RKEEFLET,
b. XFIEFM (A) La—R&iikm (PTR) La—RoWFZ2ELLS B LET,

AFwT 2 UVITAFTHDHEYT AT T A3 ) — KT, Cisco Unified IM and Presence =L —F (7 AT
LAOEHIZT 7EA L, IROEEEZFEITLET,

a. [#%7E (Settings) 1>[IP]>[/37 U v v (Publisher) ] Zi&R L 7,
b. X7V vy x h—N"OIP T RLAZEFLET,

AFvT 3 KOEEE2FEITLT. X7y —ROIPT RLREF TV DO — = A (MLEREE
DIPT7 RLAZHFLWT FLRIZEE LET,
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¥$3F KRIAFQDN TEEELEH—/1DIPT7 FLRAODEE

WM KX F%&/FQDN TESShi-KTU v v $—1RDEE

AT SFE&

Toay

Cisco Unified IM and Presence
FR—T 4 T VAT LD

Cisco Unified IM and Presence XL —7 4 7 ¥ AT LADEH )N
b, WOEEEZFITLET,

peran _ . N ~
R a. [#7F (Settings) 1> [IP]>[A —%%v I (Ethernet) | %R
LE9,

b. HILWIPT FLAZASHLET,

Cc. HILWTF 74V M F—bhUx2A DT RLAELELTHH0OH
THy M= BEHT L5803 LT 740 FD s —
Fo=A 7T RLAZANDLET,

d. [fRfF (Save) | ZRIRL E7, y—"\REBNICHES L X
R

CLI =z2~v > F a. HLWT 74V E = U=ADT FLRAELELTHHI0OY
TRy MTH—=R"Z2BEHT L5815, CLI 2~ | set
mWMkﬁwwy%ﬂﬁbiTo
ROWNBFRINETS,
admin:set network gateway 10.3.90.2

*¥*% W ARNTING  *x*
This will cause the system to temporarily lose network
connectivity

Do you want to continue ?
Enter "yes" to continue or any other key to abort

b. yes AL TEnter ¥—%2#HL £,

c. X7 Vyvvy F—nDOIPT RLAEZEETSHIIE, CLI 2w
I set network ip eth0 ip address netmask BN LET
ZDawy RTEH, Y—OFH LWIP 7 KL A% ip address
THEL, P—OH LRy NT—F ¥ AV % netmask THa
ELET,

WOHMNBFRSNET,

admin: set network ip ethO 10.3.90.21 255.255.254.0

b WARNTING bl

If there are IP addresses (not hostnames) configured in

CallManager Administration under System -> Servers then

you must change the IP address there BEFORE changing it

here or call processing will fail. This will cause the

system to restart

Note: To recognize the new IP address all nodes within
the cluster will have to be manually rebooted.

Do you want to continue?

Enter "yes" to continue and restart or any other key to

abort

d. yes EAJJL T Enter ¥—%fL E7,

ATFvT 4 RTV o P—AR"RHHMICEEZE L%, TRTOV TR T4 RN =" HEHL, T—4
N2 ORET 7 ANV EGFLR —HNVARIRR T 7 AV, BIOY—E22FH L ET,

AFw7 5 CLI =¥ F® utils network host }3J 1) show tech network hosts ZE{TL., V7T A7 T A/ N
= FROa—h VRN F LW IP 7 RV A BRI Z E 2R L F T,
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%$3%E HRXFAIFQDN TEBEEhE=Y—/1DIP 7 FLADEE

admin:utils network host lg-sub-4
Hostname lg-sub-4 resolves to 14.86.13.11

admin:show tech network hosts

/etc/hosts File:
#This file was generated by the /etc/hosts cluster manager.
#It is automatically updated as nodes are added, changed, removed from the cluster.

127.0.0.1 localhost
lg-pub-1.lindermangroup.cisco.com lg-pub-1

lg-tftp-1l.lindermangroup.cisco.com lg-tftp-1
lg-tftp-2.lindermangroup.cisco.com lg-tftp-2

14.
14.
14.

14

14.
14.
14.
14.
14.
14.
14.
14.
admin:

87.
87.
87.
.87.
87.
86.
86.
87.
87.
86.
87.
86.

10.
10.
10.
.10
11.
13.
13.
11.
11.
13.
.20
13.

11

20

10
11
12

11
10
11
12
13
12

13

lg-sub-1.
lg-sub-3.
lg-sub-2.
lg-sub-4.
lg-sub-5.
lg-sub-7.

show platform network

lindermangroup.
lindermangroup.
lindermangroup.
lindermangroup.
lindermangroup.
lindermangroup.

cisco.
cisco.
cisco.
cisco.
cisco.
cisco.

com
com
com
com
com
com

KR F%&/FQDN TE&E &N T Vv ov —niozE B

lg-sub-1
lg-sub-3
lg-sub-2
lg-sub-4
lg-sub-5
lg-sub-7

lg-tftp-3.lindermangroup.cisco.com lg-tftp-3
lg-cupsl.heroes.com lg-cupsl
lg-sub-6.lindermangroup.cisco.com lg-sub-6

ATF9vFT 6 NTVyvrx =" G0, JITAZIHLIMOT R TOY—"EZHEB L, 7—FX— ZBH DK
E7 7 A NG — VAR T 7 A V2 B L £,

FSITNYa—Fas25DEV +
IM and Presence 4 —"DF — b =2 A BLOIP 7 FLADEFIIMZ T, AL v FE2EE LIS
B, YA EEICHES L T AMIZULTOFRIEEZFEITLET, FITLRnE, Bk
IM and Presence 227 U 7 3% v MU — 7 Bt OFERIZ LT D ATHEE N H 0 £,

— TEENE A R D
— HWIP 7 FULRIZ ping —+t & AS1T5
— ping IZKT B LT o720, HOAL v FDLBRAMER L, HTLOWAAL v FITHERT D

RET 7 ANEE e —HIVARIIRIE 7 7 A NVBL O —E 2 (X, VAT L0
EERRCOLTFHF INET, 77 AV EFEH L7t T, Cisco DB 35 L O Cisco Tomcat 72 XD =27
Fy NU—7 $—ECREHEBTHILERHY T, P—"2HEHTLI LT, FHE—E
AHEE O — A WYNCFEITLC, IP T FLADEFE T H N TEET,

EErEYY

T H N AP E D

[Disaster Recovery System GuideJ

[Cisco Unified Communications Operating System Administration GuideJ

ROEF
MEFEZROEEY 2 ) (P5-1)
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$3% HRFE/FQDN TREShEY—1QIP 7 KLADER |

WM KR IE/FQDN TEEESAEHTRI SN $—/OER

RA 2 /FQDN TEZHZRSN-Y TR A4 /N\ Y—/\DEH

KA MG TEY—RNEEEL TCWBHRICYT TR TANRN P —=_"OIP T FLAZEFETAHIZE. 22
WRTFIEZFEALET, DNSH—NF, Xy "I —2 AV T FA T 7 F v 2ERTHEZED 1 o
7, IM and Presence ¥ —/ 3%, DNS 4 — b R ZFETHT, FLFETTHI L L TEEHA,
20O0EDHTRITANY—=NRNOIP T RLAEEETIHHET, ROEEEFTITTHZ L E2HLEL
iﬁ—o

a —FEIC1O20YV—R"DIPT7T FLAZEHELET,

b. TV vy =R ED, JTRAXIIHIMDT R TOY—"EHEHEZE L, 7 —FX—ZHE
DFRET 7 ANEELen —DIVABIRE 7 7 ANV EFHFLET,

27y T 1

A7y 2

2OULEDY—=NROIP 7 RLAZRBHIZATE TS L. 7T AXNO T — D NVARIFRT 7 A VO
WINKONAAREERH DD, 2 L EOY— O IP 7 LU AZFRIZEE LW TL 72 &0,

(XL &SI
MEEmiOF =27 U A (P1-1)

FIE

ROBEEFITLET,

a. HLWIPT RLAZHBTLEIICYH T AT TAN Y —"ODNS La—RFEEHELET,

b. %FNEHA (A) La—RKEwidmE (PTR) L a— RFOmFZELS EHLET,

c. DNSF¥ v a2z 7Ly ialT, La—FRELLEHRENTWDZ EZ2MRLET,

WORELEZEITLT, Y TR TANRY—RNDIPT FLREF IV DT — N = A (MBI
A) DIPT7 RLAZHLWT RLRAIZER L £,
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| 3% HAXFE/FQDN TRBEEhEY—1ADIP 7 FLROEE

’Z %4 /FQDN TREShE=HTRIS54 /1 H—nozaE B

ERTHSFER |(TOovary

Cisco Unified  |Cisco Unified IM and Presence AL —F 4 > 2 L AT ADOEHN G, ROIE

IM and Presence |3% 3247 L £,

ANV T A S A [ (Settings) ]> [IP]>[A —% % v  (Ethernet) ] &4 L £

VAT LD °

i b. HFLWIP 7 FL A& A LET,

c. ILWTF 73N E F—+ Uz A DT RLVAZLELTLHOY TRy MT
T—NEBBTLHAE. FILOWT 74V O — b U= 7 RLAZA
jj ‘[_/i‘j‘c

[PR1F (Save) | ZIRL ¥, ¥y — "D ABMICHES L £,

CLI =z~ F a. FILWT T4V K F—bhUzA DT RLAZMELTEHIOY 7Ry M
Y —REBEHT A1, CLI 2~ K set network gateway # AJJ L &
‘j—o

WOMANERRENET,

admin:set network gateway 10.3.90.2

*xx WARNTING el
This will cause the system to temporarily lose network
connectivity

Do you want to continue ?

Enter "yes" to continue or any other key to abort

b. yes E AJJLT Enter ¥— %L £,

C. VITRAIITANY—=AOIPT FLAZEHET LTI, CLI 272 K set
network ip eth0O ip address netmask EANNTLET

Zoa<wy RTEH, Y—OFHLWIP T RL 2% ip address THEL.
P —ROF LRy NT—F ¥ AJ % netmask CIRE L E 7,

WROMNBFRRESNET,

admin: set network ip ethO 10.3.90.21 255.255.254.0

bl WARNTING KK

If there are IP addresses (not hostnames) configured in
CallManager Administration under System -> Servers then you must
change the IP address there BEFORE changing it here or call
processing will fail. This will cause the system to restart

Note: To recognize the new IP address all nodes within the
cluster will have to be manually rebooted.

Do you want to continue?
Enter "yes" to continue and restart or any other key to abort

d. yes E AJJLT Enter ¥— %M L F7,

AFvT 3 T_RTCHI FAHX J—FTCLI 2> F® utils network host 33 L 1 show tech network hosts %
BEH LT, DNS OEERMD /) — RIZERENTND Z LR L ET,

admin:utils network host lg-sub-4
Hostname lg-sub-4 resolves to 14.86.13.11

admin:show tech network hosts
———————————————————— show platform network -------------—----—--—-

/etc/hosts File:
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$3% HRFE/FQDN TREShEY—1QIP 7 KLADER |

KRR FEIFQDN TEERS MY TRISA N H—/1IDERE

AFvT 5

#This file was generated by the /etc/hosts cluster manager.
#It is automatically updated as nodes are added, changed, removed from the cluster.

127.0.0.1 localhost

14.87.10.10 lg-pub-l.lindermangroup.cisco.com lg-pub-1
14.87.10.11 lg-tftp-l.lindermangroup.cisco.com lg-tftp-1
14.87.10.12 lg-tftp-2.lindermangroup.cisco.com lg-tftp-2
14.87.11.10 lg-sub-l.lindermangroup.cisco.com lg-sub-1
14.87.11.11 lg-sub-3.lindermangroup.cisco.com lg-sub-3
14.86.13.10 lg-sub-2.lindermangroup.cisco.com lg-sub-2
14.86.13.11 lg-sub-4.lindermangroup.cisco.com lg-sub-4
14.87.11.12 lg-sub-5.lindermangroup.cisco.com lg-sub-5
14.87.11.13 lg-sub-7.lindermangroup.cisco.com lg-sub-7
14.86.13.12 lg-tftp-3.lindermangroup.cisco.com lg-tftp-3
14.87.20.20 lg-cupsl.heroes.com lg-cupsl

14.86.13.13 lg-sub-6.lindermangroup.cisco.com lg-sub-6
admin:

WOVEEAZEITL T, T —_"—2FROFERZHERL F7,
a. user utils dbreplication runtimestate =~ K& AJSJLFET,

b. HTILWIP 7 FL AN —EFRREN, 7 TAZNDOTRTO /) — ROERUREEN 2 THDHZ L 2
BLET,

NRTVwvy F=N"E G0, JITAZIIHIMOT R TOY—"EHEBHL, T —FX—ABEHOH
ETZ 7 ANEELeR—IIVARIRR T 7 A VETH L ET,

FSINDa—FarTDED L

e IM and Presence &— D7 =+ =2 A BIRIP 7 RLADETRIZIMZ T, A vFE&LEE L
i, AR EENICHER L TWAMICUTOFIEEZEITLET, FITLRNWE, EEIRRIC
IM and Presence A7 U 7 E B3Ry b U — 7 B OMERBIZRKMT D REMERH D £,

— WEEE AR T D
— HWIP 7 KL AIZ ping—t EAT1T 5
— ping IZKRIT D LI ole b, WAL v FNLERAMRL, HLWAL v FICHERT D

o F—AR—ABHEORFET 7 ANEEL R —WALRIRT 7 A LBL O —ERIZ, VAT LD
EERRICOARAFHINET, 77 AV EFEH L7zt T, Cisco DB 35 L O Cisco Tomcat 72 XD =27
Iy hU—7 $—b2EFEBTILERHY T, Y—"2HEFHTI LT, BHEI—F
AHEBREO L~ A EEYNCFEITL T, IPT RLADEFEERICTHZ N TEET,

EErEYY
o [Disaster Recovery System Guide]
» [Cisco Unified Communications Operating System Administration Guide.]

ROER
MERHOEEY A b (P5-1)
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CHAPTER 4

H—/\7/RA 4 [FQDN OZEHE

o [T RITTANY—NKANLDOEH] (P4-3)

(e] LY N
INTYyrv b—N\N KA FEDEHR
JTABEHDHNT ) vy = "OKRRA MNEEETHITE, RKOFIEZETLET, DNS —
. XYy NT—7 AU TTFANT I F ¥ 2R THEFED 1 2T7, IM and Presence ¥ —/3/Z, DNS
Y= REETET, FLFETTHLLTEERA,

[ZLC®HBHIIC
MEERTOF =7 VAN (P1-1) 2B LTLIZE,

FIR

AT9T 1 ROBIEEZFETLET,

a. N7V vy b—_"ODNS La—FRZ, FTILWEKRA M., 72& 21E newhostl #3F4 L 5 ICEH
LET GBFLE, ZoFIETIX, CLI =2~ Ff|T newhostl #{#H),

b. “FIENM (A) La—R&whm (PTR) L a— RO aZEL EHLET,

AFyT 2 FTRTOIZFAY J—=RTROCLI 2~ FEFETTLHI LKLY, DNS OEE RO /7 — RIZia
SNTWHZ MR LET,
utils network host newhostl
Z Z T, newhostl [TH LWAHARA N A2 EWKRL E7,
Zoa<y ROWINIRD I S5I1T/20 £,

admin:utils network host newhostl
Hostname newhostl resolves to 14.86.13.11

X797 3 Cisco Unified CM IM and Presence DEELN L, ST U v vy h—NTROEEEZFEITLET,
a. [ A7 A (System) |>[27 7 A% hAErY (Cluster Topology) | #BIRL F7,
b. [77 A% hAnrY (Cluster Topology) | VU —Ea—nb_T7 ) vy J— RERIRLET,

c. [/ — Fi&%& (Node Configuration) ] €2 > = > T, IM and Presence %—/ DR A M4 &HEF L
i‘a—o

d. [fR1F (Save) 1 #=|IRL F 9,
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RITYy v Y—/IN KR FEDEER

AFyFT 7T

V& ]

AFv7 9

AFv7F 10

Cisco Unified Communications Manager D& H/N 5, WOEEEEITLET,
a. [V A7 A4 (System) |>[7 7V —v a3y #—s% (Application Server) | #®IRL F7,

b. [V — 0% L —EF~ (Find and List Servers) ] 7 4 > K7 T [#% (Find) ] Z%RL, ¥ —
NERRLUET,

c. T—"BHOFITHLWARA MBI ZAFINTWDZ EE2HRLET,
N

GE)  F—=OU R FRITH LOER PABFELRWEEITE, LiC#EERNTIES N,

BRAMDEEREN, 7 F7AFZADTXITO /) — RICEREND Z 2B LET, £ODIZIE, 77

AEHNDOTRTHD/—RTCLI»bROa~vy ReE AT LET,

run sql select name,nodeid from ProcessNode

A

(GE) HRANRDBT TAZADTRTO )/ — FICERS N TOARWESIE, LICEXRRnTEs
W,

EHT AT TAN Y =N LT CLI TROavwy REANTEHZLICED, 7T RAZAOEKEY T X
AN F—=NEDONRT Y vy F—NORA M EELET,

set network cluster publisher hostname <new_hostname>

wITH 2R LET,

set network cluster publisher hostname newhostl

NRTVwvy —=NET, —ROFAMNERDOLIICEFTLET,
a. CLI =< K set network hostname newhostl % AJJLFJ,
Z 2T, newhostl [IH LWAHARX M EBEIRLET,

b. Yes * AJJLTEnter ¥—ZMLET, HTLWEAZX MEEZKML TH—"PNEHEBMICHES L £
‘j—o

GE) FRAMEEETLL. BOLBAHEPBBMNICHAERSNE T, F— DA BRI HEE)
LTH, CTLZ 947V FEaBIFITLTCTIL 77 AV EEHLRNE, ZOV—1"~DE
FaTERIITE EE A,

N7y J—RRFESHLEEZ, KOCLI 2~y RTIRTOY T R7 54N ) — REFHR#) L
ij‘o

utils system restart

TRTCO/)—FNEFICHFEHLEZE, X7V vy /J—FTRDOCLI 2~ FEETLT, V7Y
—vareElty FLET,

utils dbreplication reset all

N

GE) o<y FOFETIZEREK 1S 5000 £,

utils dbreplication reset all X~V RNET L7z#%, RO CLI a~> RTXRT7 U vvy /J— K%
HESLET,

utils system restart




| 4% H—/3KRF4/FQDN OEE

AFv 7T 11

H4IZRGSANRH—nR Kz r2ozE A

RTY v J— KRFRE L%, KO CLL 2~y FTZ I AZNOTRTOVT AT T4 ) —
B FrEE L E T

utils system restart

EErEYY
e [Cisco Unified Serviceability Administration GuideJ
» [Cisco Unified Communications Operating System Administration Guide.]

» [Deployment Guide for IM and Presence Service on Cisco Unified Communications ManagerJ

ROEE
[ERLEOEZEY A N (P.5-1)

BITRISANY—IN KRR NEADEE

AFvFT 1

AFvT 3

I ITABNEHDY T AT TA NP —ROFRA N EERET LI, ROFNEEEITLET, DNS ¥—
NiE, Ay M= AT TANT I F v BT HEFED 1 DTT, IM and Presence — V3,
DNS #+—bE R & FE[THET, FETTH L TEEHA,

[ZLC®HBHIIC

MEERTOF =7 VAN (P1-1) 2L TLIZE,
FIE

WOBEE FIT L ET,

a. VTR ITA NP —=N"ODNS La— KRz, HLWER M, 72& 21X newhostl 27T X 9 ITE
FLFET G E., ZOFIETE., CLI 2~ Ff#IT newhostl =),

b. % FIENM (A) La—R&whm (PTR) b a— RO aZEL EHLET,

TRTDOIFTAH J—RFTRO CLLI 2~ REFETTHT LI2L D, DNS OEERMD /7 — NITEHk
INTWBHZ EaERLET,

utils network host newhostl
Z Z T, newhostl [TH LWAHARA N A2 EWKRL E7,
Zoa<wy ROHINIRD L 51270 £7,

admin:utils network host newhostl
Hostname newhostl resolves to 14.86.13.11

Cisco Unified CM IM and Presence DFE B, N7V v vy = STROEHXEEZFATLET,
a. [ A7 A (System) |>[27 7 A% kA rY (Cluster Topology) | #BIRL F7,
b. [77 A% *HRurY (Cluster Topology) | VYV —bEa—nbHT A7 T4 ) —REERLET,

c. [/ — R&E (Node Configuration) | €2 2 > T, IM and Presence % —/3DFE A N EZEF L
iﬁ_o

d. [fR1F (Save) 1 #=|IRL F 7,
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YIRISANR =R KR FEOEE

2Fv7 10

AFv 7T 11

Cisco Unified Communications Manager D& H/N 5, WOEEEEITLET,
a. [V A7 A4 (System) |>[7 7V —v a3y #—s% (Application Server) | #®IRL F7,

b. [V — 0% L —EF~ (Find and List Servers) ] 7 4 > K7 T [#% (Find) ] Z%RL, ¥ —
NERRLUET,

c. T—"BHOFITHLWARA MBI ZAFINTWDZ EE2HRLET,
N

GE)  F—=OU R FRITH LOER PABFELRWEEITE, LiC#EERNTIES N,

RADMGOEENR, 7T AZRNOTITO /) — NEREND Z L2MHRLET, TO0ITF, 77
AZNOTXTO/ —RFTCLI bRk a~y R A LET,

run sql select name,nodeid from ProcessNode

A

GE) FAMNMBIZTAZHNOTNTO )/ — RIZERIN T2 WEAIZIE, BICHEERNTES
A

YTTATTANRP—=NRET, P—=NROFR MAEROLIITEFELET,
a. CLI =~ K set network hostname newhostl % AJJLFE7,
Z Z T, newhostl [TH LWAHARA N A2 EWKRL E7,

b. Yes A/ LTEnter ¥—Z#MLE+, FLWAZX N EKML TH— AR HEMICHEE L
7,

GE) FARAMNEEFETDHE, ACBLAEHENABMNICHEAR SN E T, —\DEEMNICHIES)
LThH,. CTLZ 947 v FaHFETLTCIL 77 ALV EZFEH LARNE, ZOH—_"~DF
X o THRIITE R AL

WDa<w s RT, JIFAZNOARTY vy J— RedEiLEd,

utils system restart

KDy KT, JTAZADMDTRTOY TR F A48 ) — REFEELET,

utils system restart

TRTCO/ — RBEFICHEZH LK, X7V vy /J—RFTKROCLL 2w REFETLT, V7Y
s—varzlty FLET,

utils dbreplication reset all

S

GE) Zoawry ROFETIEEK LS o £,

utils dbreplication reset all 2~ RM5E T L7ztk, RO CLI 2~ RTRT7 U vy /J—FR%&
HiE#HLET,

utils system restart

NRTY vy J—FRHEBHLEEZ, ROCLIa~ > RTI TAFINODTXRTOY T AT TA 7R ) —
K& fkE LET,

utils system restart
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H4IZRGSANRH—nR Kz r2ozE A

BENEYY
» [Cisco Unified Serviceability Administration GuideJ
* [Cisco Unified Communications Operating System Administration Guide./

» [Deployment Guide for IM and Presence Service on Cisco Unified Communications ManagerJ

ROEF
EFEHROEEY 2 ) (P5-1)
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GE)

AFvT 3

CHAPTER

EEEDEXURX b

IJIGAZDIP T RVAERFIARA MNEEL L% T, ZOFRIEEZET LET,

FIR

T 7T 4 7 7% ServerDown EENFEAE L TWRWDTAR, 7 T AXIZH DT XCTOV— NP IEF B
LTWTC, FIAFBETH D Z L2 B LET, TV vy /J—FRDavwr R4 A H—T=A
A (CLD ikpa<y FeE AT Licky, 77V r—v 3 £~k 02T ServerDown %
HEEBRTETET,

file search activelog syslog/CiscoSyslog ServerDown
7 FABNZEHDHTXTODIM and Presence / — RTT—H X=X LSV r—2a bV ORAT—X A%

R FTRTCOY— NPT —FR—2DOEFNELEEFICEHR L T2 2R LET, ko CLI =
<V REfFERAL TR cE £,

utils dbreplication runtimestate

F TP/ — KT, REPLICATION SETUP (RTMT) & details Dffi72s 2 THLMLERNH Y £3,

EERIOF = 7 VA NMIBDIAT TR E5E T LIZHAIF., X7V vy X /TR TANRDER B
ZH/P T RUABRKET 7 T7AZ RXTVwy J—REBRINZI TAXZBMLET,

FlEA FEATT DA SSO R LT, ZORATHICTEET, SSO AT 5 HIkIL>
WX, [Deployment Guide for IM and Presence Service on Cisco Unified Communications Manager]
@ [Single Sign-On Configuration] OHEAEZZRL T EE W,

IM and Presence — "DKRA MLEEEL, BlOT o X —TF34 XL T7 =T 1Lb—2a L TWbHHEE
i, 7T b—var b—T 4 VIEEEM R AL 4 (FQDN) T A—XZEEL, HrLn—
NT RLRAZTLICTIHLENRDH Y £9, Cisco Unified CM IM and Presence DEFL T, Ik DIEE
EFEITLET,

[AT A (System) |>[V—ER /T X —% (Service Parameters) ] 3R L 7,
P—NERIRLET,

[Cisco SIP Proxy] #—E A& 2R L ET,

JIABERD 7 =T b—ay =T 4T NG A= (T =T b—a ¥y )L—F 47 CUP
FQDN) %. #i L\» FQDN (258 L %9,

FETDRS R 7 T v 7 #FITL, §XCDO)—RET I T4 TRITRTCOY—EANRELL Ny T
Ty TENTWASZ L EHRLET,

WD X RIMT O AX ZNEE LIRGFHEAT O T 7 A NVERHLET,

2 o T o
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o NI p—< AN ENBLELNE RTMT I A Z 285 21X, — XD IP 7 RL AR N—FK
a— RTRHFKINTVET, INOLDOIAX LELEZHIRL, BRETHILENS D £7,
o NI F—xUABU B EHAT RIMT RIFHEH 70 7 7 A MTIiE, =D IP 7 R L AR ~—
Fa— RTRESNAHTVET, 260 220 o= ABIBRLTOLBIMUE LR, o
TrANERELTHLWIP 7 RLATHERTIHILERH D £,
AFw7T 8 BT 5o Cisco Unified Communications = > AR —F > F TRE LOLEFE RN MLERN)ER L.,
BHEHELET, 2O AR—X MIEFROLOBH Y £,

N

GE) WEIIJSUTREEZZETHHIECOVWTL, THHAOHREO~v=2T7 V2B LT FE
A

o SIP 57

e IMandPresence y— "X T kL —XINESLDRS N 7 7 v FORIEHRE L THMAENS SFTP H—

N\
e C(Cisco Jabber
e FETAL—HXBLIONTS— U xzAg
e IBM Lotus Sametime 72 EDH— K X—F 4 7 54Tk

AFYFT 9 T_XTO/)—FT, F—=EARBHL VDI LEMIBLET, VY~ X2 EBTILEND DA
X, koa~r Fa2EH LT, IRONEF T IM and Presence " — B 2 & HE L £ 5,

e utils service start Cisco XCP Config Manager
 utils service start Cisco Route Datastore

» utils service start Cisco Login Datastore
 utils service start Cisco SIP Registration Datastore
 utils service start Cisco Presence Datastore
 utils service start Cisco XCP Router

e utils service start Cisco Sync Agent

e utils service start Cisco SIP Proxy

» utils service start Cisco OAM Agent

 utils service start Cisco Presence Engine
 utils service start Cisco Client Profile Agent
 utils service start Cisco Intercluster Sync Agent
e utils service start Cisco Config Agent

ATFYT 10 FAMRELIFZIP 7 FVREZEHTIRICNAA T AT EY T 0 (HA) BEDZINTOEAE.
TRTOY 7772520 HA AN LET, Cisco Unified CM IM and Presence DEBLT, [ AT
2 (System) ]>[Z7 7 A% FERuY (Cluster Topology) | Z#IR L4, HA ZHMNCT D FIEDRE
M OWTIX, [Deployment Guide for IM and Presence Service on Cisco Unified Communications
Manager] #ZB LTI 230,

AFYT MM J—FKDOIPT7T FVAELIFRA MEEELEZEIZ, FEHTDRS Nv 7 7 v P2 EITTH0LERDHY
F9, ZHiE, DRS 77 A VT/ —R&ETLTDHITIE, DRS 7740 /) —RTIP7 RLALKRR
FEN—FH L TWDIMENH LS TT, ZHEEZLDO DRS 77 A /W21, HILWIP 7 FLAR0H LR
ARG REEFEINLTHET,
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» [Disaster Recovery System Guide ]

o [Interdomain Federation for IM and Presence Service on Cisco Unified Communications ManagerJ
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CHAPTER

I£:n£nd Presence 75 RXRAMSIP FAL 2D

o [FT7HNIDRAAL MEDER] (P.6-1)
o TRAAMEDER ] (P.6-2)

FTIHILED FAAL VEDEK

2AFyvFT 1

AFyvF 2

AFvT 3

KA A > 40%, IM and Presence %—/ D DNS K2 A >4 % E L £ 7, IM and Presence ® KA A >
Zix. T 7 /v F THEIRIZ DOMAIN.NOT.SET (2720 £9, SRM 21474 Z U T 4 EET
ELLWHET 21213, T7AV D RAAL % DNS RAA VAICBEHRZIDLEND D F7°,
I hI—ZTDNS ZHLTEHT, £ VA M—JVEFIZ KA AL U EFRE L TWRWEEIZ IM and
Presence # IE L HSREX B 2ITIX, ZDOT 74V MEZEHL LD KA L CEESHZ, / —F4
ZIPT RLAELTRET ODLERDHY £,

Z D E% IM and Presence 7 7 A X ZHDHTXTD /) — RTHEITLET,

FIg

BLWRAA VEZRET DI21E, ROFIEEFEITLET,

a. [IM and Presence % # (IM and Presence Administration) ]>[ A7 A (System) [>[27 7 &
% hARr Y (Cluster Topology) | iR L E T,

b. A1 2T, [XE (Settings) | ZHEIRL £7,
c. HILWKAL LT[ RAA 4 (Domain Name) | fHZHRE L E T,

a. [IM and Presence ®&# (IM and Presence Administration) ]>[ A7 A (System) ]>[H—F
A sXF A—4% (Service Parameters) | ZiE&IR L, [Cisco SIP Proxy] #—EZXZER L ET,

b. HILWRAA L TT7=FT L —v 3 b—7 127 IM and Presence FQDN # % &E L £ 7,

C. NOLDOREELEHRT LT IREREINET, MiHO7Tr 7 hT[OK] Z&RL, [
R17 (Save) 1 #H|IRL 9,

KO CLI 2= Pl LT, BILW AL ZRELET,

set network domain <new_domain>

COCLIa~r FaEMNTLE, b—"0HEHLET,

= —7 /L IM and Presence $—/ LT, + XN TOHZFLFHTHAEMRL ET,
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%6E IMandPresence 75220 SIP FALVDER |

| RAS MEOEE

N

GE)  Tomcat fEBHEZEEZFHAK L72HE1E. Tomeat ZFHEEHTHMLENHD £, n—h L F— " ETTX
TOFEHEEZFAER L7-%., Tomecat Z FEITX £9, kD CLI =~ K utils service restart Cisco
Tomecat % f# L C Tomcat Z FEI L £

AL NEDEE

RAA MEZEE (1 DOFERR RAL AMEPSHOEZRIP Tk AL AMEICERE) T556
I, ROFINEZETLET,

DNS F 72133k DNS BEMREFEETIHE, ZOFIEZEH T 7,

(i) DNSEMZMHEHTHIZLZMIHELET, AITHD L R2TDITIL, FAAL fEDN DNS KA A
VAR —ETAMERD Y ET, B NAAL A EFEHTLHIET, M TATEY T 4 JBEAT
SRM ZIE L #IHbCE £,

FIg

ATYT 1 IVI7ARCHDHTXTO/ — T, IM and Presence F® Cisco SIP Proxy. Presence Engine ¥ X O
XCP Router #—t A ZfEI1E L £,

ATFvF 2 NTVyvx J—FT, ROFIHEELFTLTEH LW R A LS UEERELET,

a. [IM and Presence ®&# (IM and Presence Administration) ] >[ 3+ A7 A (System) [>[7 7 A
% kR m Y (Cluster Topology) | Z&RL £,

b. H3A 27T, [RE (Settings) ] ZERL F7,
c. HILWIKAAL Y T[RAA 4 (Domain Name) | A EL £,

a. [IM and Presence ®%&# (IM and Presence Administration) ]>[ A7 A (System) ]>[H—F
A NTF A —2% (Service Parameters) | Z#R L, [Cisco SIP Proxy] #—ERZERN L £,

b. HILWRAA L TT7=FT L —v 3 b—7 47 IM and Presence FQDN ##%E L £ 7,

C. INLORELEREZWMRT LT a7 MRERINET, WMFDOTa 7 FT[OK] Z=IRL, [
77 (Save) ] ZBIRL £,

AFYT 3 ITAENOTRTH/—KT, ZOCLIa~y REHFALTH LWL RAL U ERELET,
set network domain <new_domain>
ZOCLI a~r Fafidse. y—"EEHLET,

ATFyv7T 4 FHEIHOZETH WMELLHR), 7 7 AXNOTRTOD/— KT, Cisco Presence Engine #—E 25 &
O Cisco XCP Router — b 2 & FE#)TEE L E7,

ATF9FT 5 IIFAZNOK =T, IXTORAEZ FEHTHAEKLET,

(3¥)  Tomcat fiEFAEZ B4R L7255 1%. Tomecat Z HEETALERH Y 9, m—/L — " ETTR
TOFEAEL FHAERM L%, Tomcat # FiEH C& 9, kD CLI =2~ K utils service restart Cisco
Tomecat % f# ] L T Tomcat % FiZ&E) L £ 5
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FrqoEnze B

ATvF 6 Iy FU—ZTDNSZHEHTL5GE. BHILORAL L DO72DIZ DNS BREEZEH LET, HTLLE
AA L THHERARADS La— FBEXWODNSSRV La— FEZEFH LET,

ARTF9T T FHLOKAL L TXMPP 7 747 haELET,
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ATv7 4
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&
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CHAPTER ;

IP 7 FLRAZE#®D IM and Presence & &
U MOC HEERMEDIRGE

PLRTIE Microsoft LCS/OCS IZ#tA & 1TV 7= IM and Presence % — /S EDOKR A M E721XIP 7 R L&
EERLIEGAEOHR, ZOFIEOIEEEFIT L E T, Microsoft Office Communicator (MOC) H—
BLXOZ 747 FRIELW IM and Presence IP 7 LA LR A M4 (EH#), B E OV FQDN % [k
LTWAZ EARHRTHERIC, ZOFELE2FEITTILERNDHY 7,

FL&HBHI
EHRBEOEHXY A &ET LET,

FIg

FEITLTWAEAIE, BEOMOC 7547 ey varhbd A7 7 FLET,
OCS —R_"FHZIXZLCS —NiIZH A A LET,

OCS 4 —"F7-IZ LCS +— AN EDRDZ 7T, [7ur b = ROFrs35 ¢ (Front End
Properties) ] #fmiE L 7

27 FTovay
(V=T 47 a. ARIZE S IM and Presence — 3% LW FQDN B L WVIP 7 F
(Routing) 1 ¥ 7 VAICEFH LET,

b. VAWK &— FtIi7z IM and Presence KA A D [RA > 7
(Next Hop) 1@ IP 7 KL A% % L\ IM and Presence IP 7 K L A {Z
EELET,

[ A hOEFR (Host # L IM and Presence IP 7 R L AR L O LW FQDN B3k D L H I—%&
Authorization) | % 7 FRENTWBEZ EEMBLET,

e [%fEDA (Outbound only) ]: [N]
o [H— L LTHBAERIRT % (Throttle as server) ] : [Y]
[RFFEFE A & LTH D (Treat as Authenticated) ] : [Y]

[LCS/OCS = —# (LCS/OCS Users) | &47 Vv 7 L. kDX HImELET.
a. [P —/YURI (Server URD ] % #r L\ IM and Presence FQDN I[ZZ® L £,
b. [OK] &R L%,

OCS/LCS 7 v b = R H—ER&EILET,

OCS/LCS 7r v b = K —v A& fiEHE) LE T,




FT7E IP7FLREE#O IMand Presence £ & U MOC HEEREOHREE |

AFYT T MOCZIAT MY A AL, YA TS Z0HIEHER L £,

EErEYY
 [Integration Note for Configuring IM and Presence with Microsoft OCS for MOC Call Control]
o EHEHROMEHRY A (P5-1)
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CHAPTER 8

$°:|::7)L®A$jﬁ££“ﬁ%7 —hIL Y

V=2 T IVOANTFHE, 77 =0V B R— b, Z20MOFHREFERICOWVT, o URL T, f&HEH
S b [What's New in Cisco Product Documentationl] %#ZM L T 7ZEW, Y2 aOFHE L OET
o~ =aT7r0o—EHLrRrENTHET,

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

NI I D —
VAABEGEDtEX) T«
ABEIIIRE BLBERE Mo - T 0 . A, . ElAd JOMEAICE A Sh o KERS KOt oE T
DERENEFT 2D E LET, VR aORE SR AR SNIZH =F L, ZORSLEITO®A,
W, BlAi. BROERAZFFAISREDIT TIEH Y A, BMAEE, WIHES, BEEE BLO
a—WiE, KEBLOMLOETOERZIEFT2E5TAH Y £9, AL EZERT ICHI-TiL, B
fRIEDTOIASFICRET 2 MLENH Y £9, KEB LOMOEOERZIASTF TE 2WEEIT, AL AE R
BEVIRLTLIES N,
K [E OB HHLHI OFERZ DWW, )k URL TERTE £,

http://www.access.gpo.gov/bis/ear/ear_data.html
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