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Yt —TDOIEFELETHN, [XDebuggings] 47> a EFIR LIZGAIL. VAT AT T —, &
HOER, TS A vV EOFMIERE FL—RX Ty A VITIEELET,

WKDFET, "b—A T7ANDY T 772 UF 4IZOWTHBHLET,

R2: FL—RIFZFAILDYTI7I T4

avikR—%*2bka—F SR BA
AC_CLUSTER T—=HAT 7 FTAE aR—F b
AC_CONFIG T—A T a7 4 Fal—graryif—xrh

AC_DATABASE

F—HAT Fe BN R T E—F |

AC_JTAPI JTAPI 77— 1A 7 aiR—x > b

AC 0OS T—=NAT AR —=FT 4 T VAT A TR —% b
ADM 7 I7A4T B

ADM _CFG BHary 74 X¥al—vay

APP_MGR Applications Manager

ARCHIVE _MGR

Archive Manager

AW _CFG

Restore Administration Configuration

BARBI_CLI

Backup and Restore Client Interface

BOOTSTRAP_MGR

Cisco Unified CCX Bootstrap Manager

CFG_MGR

Configuration Manager

CHANNEL MGR

Channel Manager

CLUSTER _MGR

Cluster Manager
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avER—x2ba—F i AA

CONTACT _MGR Contact Manager

CONTACT STEPS Contact A7 7

CRA_ CMM Cisco Unified CCX ClusterMsgMgr

CONTEXT SERVICE T F AN P—EXR

CRA _HRDM Cisco Unified CCX Historical Reporting Data Manager
CVD JIGAR Ba— T —F

DB F e R X

DBPURGE MGR Database Purge Manager

DESKTOP Cisco Unified CCX Editor Desktop

DOC_MGR Document Manager

EDT Cisco Unified CCX Editor —fi%

ENG Cisco Unified CCX Engine

EXECUTOR _MGR Executor Manager

EXPR_MGR Expression Manager

FILE MGR File Manager

GENERIC Ty VT A O s

GRAMMAR MGR Grammar Manager

GRP_CFG Group Configuration

HOLIDAY MGR Holiday Manager

HR_MGR Historical Reports Manager

ICD_CTI Cisco Unified CCX CTI #—/

ICD_HDM IPCC Express Historical Data Manager
ICD_RTDM Cisco Unified CCX ICD Real-Time Data Manager
IVR_RTDM Cisco Unified CCX IP IVR Real-Time Data Manager
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FL—R LARLATaY

aviR—%x2bka—F

B

10 ICM

Cisco Unified ICME Input/Output

JASMIN

Java Signaling and Monitoring Interface

LIB_ APPADMININTERCEPTOR

Cisco Unified CCX Administration Interceptor Library

LIB_AXL

AXL Library

LIB_CFG

Configuration Library

LIB CLUSTER_CFG

I TAZDRETAT TV

LIB_CRTP CRTP Library

LIB_ DATABASE Database Library
LIB_DIRECTORY Directory Access Library
LIB_EVENT Event Message Library

LIB ICM Cisco Unified ICME Library
LIB_JASPER Jasper Tomcat Library

LIB JCUP JavaCup Library (GXOfiEHTH)
LIB JDBC JDBC Library

LIB JINI JINI —t &

LIB_JMAIL Java Mail Library

LIB JLEX JLEX Library (4T H)
LIB LICENSE License Library

LIB_ MEDIA Media Library

LIB_RMI Java Remote Method Invocation Library
LIB_SERVLET Servlet Library

LIB TC Tomcat Library

LOG_MGR Log Manager

MRCP_CFG MRCP Configuration
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MGR_MGR Manager Manager
NODE MGR Node Manager
PALETTE Editor Palette
PROMPT_MGR Prompt Manager
PURGING N—

RPT LR— k
RTPPORT MGR RTP Manager
SCRIPT MGR Script Manager

SESSION_MGR

Session Manager

SIP_STACK SIP Stack & ¥ 7

SOCKET MGR Socket Manager

SS_APP Application %7 2 A7 L
SS_CHAT Fxv b B TURT A

SS_CM Contact Manager %7 & A7 L
SS_CMT Cisco Media Termination 7 3 A7 A\
SS_DB F— B NR—R HFT AT A
SS_EMAIL B A—N YT VAT A
SS_HTTP HTTP %7 v A7 A

SS_ICM Cisco Unified ICME # 7 & 27 A
SS_MRCP_ASR MRCP ASR 7' & A5 A
SS_MRCP_TTS MRCP TTS %7 > 27 A

SS_OUTBOUND

Outbound Dialer Express 7~ 27 A (MIVR B2 7 7
A A

SS RM

Resource Manager #7327 A
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SS RMCM

Resource Manager Contact Manager =~ 3 A 7 A

SS ROUTEANDQUEUE

N—hrBIP®Fz2— T 2T A

SS RTR UTNEA LRETT AT L
SS_SIP SIP 7' > AT A
SS TEL JTAPL 7L A5 A (F L7 4=—)

STEP_CALL_CONTROL

Call Control 27 v 7

STEP_CONTEXT SERVICE

Context Service A7 v 7

STEP_ MEDIA CONTROL

Media Control 27 > 7

STEP_SESSION

Sessions A7 v 7

STEP_SESSION MGMT

Session Management A7

STEP_USER

User A7 v 7

STEP_CALL CONTACT

Call Contact A7 > 7

STEPS_CONTACT

Contact A7 v 7

STEPS_DB

Database A7 v 7

STEPS DOCUMENT

Document A7 > 7

STEPS EMAIL

E-mail 27 v 7

STEPS GENERAL

General A7 v 7

STEPS GRAMMAR

Grammar A7 > 7

STEPS HTTP

HTTP A7 v 7

STEPS ICM

Cisco Unified ICME A7 v~

STEPS_IPCC_EXP

Cisco Unified CCX AT v/

STEPS_JAVA

Java A7 v 7

STEPS PROMPT

Prompt A7 > 7
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aAvkR—R2 ba—F iER

STEPS SESSION Session A7 v 7
UCCX_WEBSERVICES F¥y N TURAT A
USR_MGR User Manager
WEB_STEPS HTTP Contact A7 v 7

Cisco Unified CCX i & 7845 v L CHEITL, ML —R&F L (T 74V 18 IZLIEEIE,
[Busy Hour Call Completions (BHCC)] % 1 Fffi & 720 4500 = — /L {ZHIR L TL 72 &V, VW BHCC
EEITTHEABE. AT P =224 7ICLTLEEN, 71T HhL—2Y T 7720
7 ¢1%. ICD CTI. SS TEL. SS RM. SS CM, # L 0'SS RMCM T,

fL—R 774 ILDIEFR

Unified CCX #—/3N(%, Unified CCX 2> HR—FR> hEA A=V LT 4 L7 NUD Log T 4
L7 UL —RA 77 A VEER(FLET, Real-Time Monitoring Tool (RTMT) %/ L T
L—AfERENEL, RARTEET,

fL—R 774 IILDIESR

ML —R 77 A MZIE, BEXESyslog 7 4+ —~ v FOERBEENE T, 77 A /WITIE, GlEk I
fof Ry R D CROERO B E T ST RN ET,

ATEE

¢ A X NOFEAHEE

TV THABIOYT T T 4 (AR —R R 4
* ERE

*RAyk—U4

* i

CNTA—H L

Oy JOJr74 )&

0y a7y A2, RISRT4FE Unified CCX — B ZADBEID F L— AR EDNERLN S,
RESNTWET,

* Cisco Unified CCX Engine ( k L' —ADZ Fiid MIVR)
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serviceability v—L |||}

* Cisco Unified CCX Administration ( b L— 2 D% # i< MADM)

* Cisco Unified CCX Cluster View Daemon ( b L —Z2 D4 FriZ MCVD)

[Unified CCX Serviceability] A = =—7»>5 [Trace] > [Profile] Z iR L. [Log Profiles Management]
NR=NWT 7 EALET,

Gx) s 7a 7y A LOEIT Socket.I0 —E R E VAR —FLEFA,

Unified CCX a7 a7 7 A V%, RO 2FEEHDO T TE,

1 v 25ru07 7uardyrAf: Znbouay Fa>7 7 A /lE, Unified CCX & & BTV A
AP—=LENTWVWET, ZNbDT 77y A MIEBFTXEEA,

2 hRELIuT TaTrA)N VAT T T A ML TERENT F L — 2B EDEE
DT VFICHDTROVERIE, IAZ L0 TaT7 7 A VEERLT T Iy 2a—T 4
VI ERETDLIENTEET, INHODAZ LR TOT T 7 A VL, BB U TER
L. AhcCcEx £,

MY

GE) * Unified CCX DA T_A ZE VT 4 BEATIE, §_XCon sy a7y A VERT 5
ABDEHFD ) — FITBE S E T,
CEBINLTEn S T ANVBURAT ATERBRICEIMLENT T e 7 s A VDA, £D
a7y A NVTHIBRTE A,

Serviceability *V—)JL

*y FJ)—0 H—EX
Fw hT—7 =B RIZIE, VAT LAPEET D72DICHETHY, T 74NV NTT 7T 474k
TV —EARFTEATHET,

TV r—varDf A M=%, Fv hT—7 P—ERPREHBIZESE LE T, [Control
Center—Network Services] Web ~—VIZR R INH P —EAD Y A MMX, Unified CCX D7 A &
A Ry =N o TR Y F97, Unified CCX Premium 7 A 72 A3 H 54, Cisco Unified
Contact Center Express (Unified CCX) Serviceability XKD A7 T VIR T —27 —¥E R %4y
HLET,

C AT A YP—ER
CEHY—E R

*DBH—EX
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* Finesse tH—E &

GE) * Unified CCX Engine #—E ADIFHRIT, BRI A B ANT v r— RSl &
[UCCX Serviceability] ~2— 7 b Bl S L% 3,

C VAT AP —ERBLOEBEY —E XD HRDAA, [Unified CCX Node Services] & 7
va L IRRSINET,

2y D=9 H—EXDEE
Cisco Unified CCX Serviceability D=1 > k1 —/L o #—Tlx, IWOIMEEEITO ZENTEET,
* Unified CCX ¥ —E A DEEH), %1k, I L OHELH)
* Unified CCX —E AD AT —F ADFERE L OFH

Unified CCX Serviceability A = = —>5 [Tools] > [Control Center - Network Services] Z 34 L T,
Py hT—7 —EREEHELET,

vt MEEZNIF TNV a—T 473 5HI2IE, Cisco Unified CCX Serviceability & Cisco Unified
Serviceability D[ j CH— R 2T HUENH 5555038 D £3°, Cisco Unified Serviceability
P—E RIZDOWTIX, [ Cisco Unified Serviceability Administration Guidel] Tl S CTWET,

GE) Cisco Unified CCX Serviceability #— £ & 3 Unified CCX Serviceability ® Web A > % —7 = A X
AL CEB X IMMFIETE YA, CLIZEHT246ERH Y £3, CLI ZH L T
BIMELETELY—EADY R b EFFMARFIEICOWTIE, Tavr R M0 4 —T =
ARV T7 LA ODEHEZESZRLTIIEIN,

—

T—RAMTDEE

T2 A NTIE, BE, =Y b, VRV MY, RET —H % Unified CCX 7 7 A X DF
TOY—NIZHONWTEHL, BT R —3%2 FTT,

F—=HARNT avian—)LvrZ—%HEHL T, ROWEZEITLET,
C T TAFINDT—H A NT OME L ZF 5 OBGREIRET 5,
T —HANTDHAHAIMY [EEIALT 7B AZEHT D,

LU= a VOREEERBLIOHIET S (m—Y = b, JBE, BEXQRUFRT R
F—H 2 NTIZOHEATREE)
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F—azr7oeE |}

A

G¥) A TRAZEYT L)'= =0V R— ML, EEI— SO TO LM FTHE T
TO

Unified CCX 7 7 A X Tld, VAT ARKRIIDOELT—% L7V r—va i) yrryBk
O TR FGANT—=FR=ZA FTNVEFHLET, BT, T—FX—RA AT =TT —H
DY —ALLTHREL, thod /) — RNiZT—4 D% =4 hELTHBELET, 2F0, T—F—
ARAL—FINRT Y v THY, D) — NIV T A7 T4 /3TT,

GE) [Tools] > [Datastore Control Center] > [Datastores] ~<—3" T, 7 T AZIZA A b—/L EN T2
D) —=RBPRTYyox LT Pv—27D7A2T) v—27 ZNET, UnifiedCCX T,
N7V v LW HIEEIEY FAZRNDOERAD ) — ROHZRTIZDIHEH SN TED,
)= RRT—=H DY —=RAThHHZEIIRLTVERA, BF, T—HX—ADTAL— ) —
KAV —R2 L LUTHREL ., D/ — R23%E%c & L CTHEREL £,

T—H A M7 DREEA

200 — FHTAR—EBH 556, ROFIBEZERLTHT—Z A T O7F =2 R L £,

FIE

[Tools] > [Datastore Control Center] > [Datastores] % %R L, [Synchronize Data] 27 U v 7 L£7,
GE) T—=HARNTERPLTH, HET—HFARNTHNOR—FHFTFEFHFINEE
}\/o

J—FREOLTVr—2avnER

[Datastore Control Center] @ [Replication Server] A == — 47 3 Cix, VU —Tar A7 —
BALFIR L, 7 TAZNOTRCOYV—"OFT—F A RTD2o0 ) —KEOLT I r—v 3
YEVEY NTEET, ZOA=a2—3NAg T4 TV T o RETOAEHTEET,

T74/NVETIE, 2200/ — ROV r—yasid, RREREIICODIES Xy T —27 OfEIRIC
K OMBEICFEW TERWGESICHIBRSNE T, ZOFRMIZ, —FHD/ — RoRlD 7 — R & DR
THERESNLERDERLH —NOAFICL > TRREVET, Xy PV =27 OFIEICE>TLTY
r—varMEIELTESG, 77— EREHEICKEIND O, BHEIIEEHELRD Z &
MTEET,

L) r—va URHIBRE T 5EA . BB 1T Cisco Unified CCX Serviceability D A = = — 5
[Tools] > [Datastore Control Center] > [Replication Servers] ¥ 7" A = = —|Z##) L T, [Reset Replication]
Vv TEET, ALY, J—FETLT Y r—Ta UL S, T— XA (1B])
Tuv ANBSET, [CheckDetails] 74 2> %27 U v/ LT, BEOAT—X ZAZEMHLF
R
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Zy NI =T DEIZES>TUL Y A — 3 VBREDHIBREN - T28E81E. Xy T —27 0%
MERERIREIC R o 7218 T, T— A R_R—AMTTF—Z RN HBIICFEM S ET, BEROEIEOBEEIT
BWE. EEREIIRSTALEITIS DV ERFA, VAT ADEEMICERBEITO 2N TEET,

G¥)

AN

J—FMoOLvF U r—va BRI EATYH, T —1E Unified CCX = P77+
AR[BEIRT — A N— R CEE A LN TEET,

YT AT TAN ) —FPRERELTELT, 7V v Uy MOREEHEIT I LEN D DA,
[Disable CDSand HDS] 7 A = E£ 73R % & L T 7 A 27 F A /30 Config Data Store (CDS)
LIEET—4% A7 (HDS) NI LET, YT A T4 ) — FBREET 2 X5 1CkoT
5., ACYVEZRZ Z2MEHLTYH 7 A2 F 4,30 CDS & HITACHI Z A T& £,

FE

Y bJ—

A

CDS WEEAIN/DE, Y TR FGAN ) —ROT7T 7Y r— g VEH BT —2 0%
EN EEEINET,

SgEEROLT)r— 3y

FT7 N ETIE, 22500/ — KRBV 7Y r—y a2 4%, EREICOED %y hU—27 DEIRIC
KO MAICFEB T R2WEAICHIBRENE T, ZOEMIX. —FHD /= bRl — R & DR
TEFESINDIEROESY —NOAMICL > TRARVET, Xy hT—IDEILIZE>TLT Y
= arMELLEGES, 77— EPRAEHEICEE SN, BHEIEEEELIRD Z &
MTEET,

LU r—v g UNHIBR SN A, B EEE I Cisco Unified CCX Serviceability D A = = —73 5

[Tools] > [Datastore Control Center] > [Replication Servers] %7 A = = —|Zf5#) L T, [Reset Replication]
Vw7 TEET, ZhCkY., J—RETLT U r— g UL SN, T— XA (E1H)
Tt AN SIVET, [CheckDetails] 74 2> %27 U v/ LT, BEOAT—X AEZEMRL
R

Fy N =7 DEICE > TL T r—y a VEREDHIBR SN > a1, Xy hU—27 )
FEREFTREIC /e o 7212 C, T —F RX—AM T — 4 BNEBMNICFRY S E T, B oE EOHAIR
W, BHEINISTASEILH Y A, VAT ANHBRNCRBIZITO 2N TE ET,

GE)

J—FMoOVvFU r—a UBEIRESNEAETH, 7 — X3 Unified CCX = PNl T7 7+
AR[REIR T —H RN— R CEX AL LR TEET,

BEF/INTA—4

Unified CCX +— "D I FIF P —E A2 KR L, TH T HITIL. [Service Parameters] ~~— %
BEHLET, NTA—FZRET DA, ROFHRRIERR I TND Z & 2R LET,
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Unified cCX H—R DT+ —w>r E=syvsoEE M

C P — NRBE SN TND,
cHh—E ANV —NRTHEHATE D,

AR OV —ERXARITA—FIIMZDELEONFIZ L > TIE, VAT LEEDRETLIHERH Y
F9, BELEI I & LTWAERER 52 RIZHRE L TV B 3A & Cisco Technical Assistance Center
(TAC) MOEHEDIREN S ST-HEERWT, h—ERA NFG A= ZETEMZI2NE D
IZLTL a0,

K OY— A% Unified CCX THAHR— F S TWET,

* Cisco AMC Service

* Cisco DRF Local

* Cisco DRF Master

* Cisco Log Partition Monitoring Tool

» Cisco RIS Data Collector

* Cisco Serviceability Reporter

* Cisco Trace Collection Service
FEAZ OWTCIE, D URL CTAFRIBEZ: [ Cisco Unified Serviceability Administration Guidell % 22 &
LTL7ZENY,

http://www.cisco.com/en/US/partner/products/sw/voicesw/ps556/prod_maintenance guides_list.html

Unified CCX —/\D/IN T+ —T VR EZR YT DERE

Unified CCX % — 3D /7 4 —~ o A& BT 2 121%, [Performance Configuration and Logging] ~—
VEMBHALT, Javafifiv iy VM) ORT A= EFREL, ALy REAETIDRL—R%
BT LUET,

R E DY — RO EDOY—EZHIZIVM R8T A —Z R ET 520, ROFIEEZHEHLE T,

FIE

AT w71 [Tools] > [Performance Configuration and Logging] Z#R L, JVM 47> 3 V&2 ET 5 — &
B REZRINL £,

ATw 72 [Dump Thread Trace] # 7 U » 7 LC, @R LY — OB L= —EADAL Y K hL—2%
%7 L %7, Real-Time Monitoring Tool (RTMT) Z#fiHLC, 2O 77> V7T 4Dal 74V
EMNHXRT D jvm. log ZUINETE F7,

ATv 73  [DumpMemory Trace] 7 U v 7 LT, AEYU ML —R&EX L7 LET, ZHICLY, kRO2FE
o nz07 7 VT 400l 75 VEIERSNET,

* Memory-<facility name>-<time stamp>.hprof (t—=7 % > 7 DA
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B ssrvtro—sogEIoraL

* histo-<facility name> <time stamp>.log (& A k77 ADH)

ATy T4  ZOX—TD[Enable] £7/-1X [Disable] 7> a v REZ %227 Vw7 LT, IVMA T Y a v 28T
LET,

ATv 75  [Update]VMOptions] %27 V » 7 LT, IR L7/ — ROBIR L7 —E2ADH LVERELZ TH L
£7

BHEry FO—HOEETORIL

fligxry NU—27EE7m ha (SNMP) 1, *y MU —7 T3 ARCTEIIGRE T D
T DERIERES L H—T = A TF, SNMP TlE, Unified CCX > AT L& EAR L OEEHT 5
ZLEMMTEET, £/, CiscoUnified CCX T AT L TEMESNIZEREOE WA vE—U0T T —
Z HEIHIC@ET D SNMP T v P HRETE £,

[Cisco Unified Serviceability] ® Web f > % —7 = A A&l L C SNMP Zi%E T £,

SNMP Ei[FHN—X (MIB)

BHEHRAN—2 (MIB) 1%, MEMICRE S-SR L2790 T4, MIBIZ, 7Y =7
M D TEM SN EIM AT V= 7 PR SIET, BFEARAT V=7 ML, 10F2E
BEOF TVl b A AZ L ATHER S, FBEARMICERTT, MIBiX, AT —4% ADEEH,
Tuvrva=rr, BrOwEmEsRE LI,

% 3: SNMP MIB
MIB I—Y IV bhHY—EX
CISCO-VOICE-APPS-MIB Cisco Unified CCX HAY 7= — = b
CISCO-CDP-MIB Cisco CDP Agent
CISCO-SYSLOG-MIB Cisco Syslog Agent
SYSAPPL-MIB System Application Agent
MIB-IT MIB2 Agent
HOST-RESOURCES-MIB Host Resources Agent
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SNMP &E{EH~<—X (MIB) [ ]

A

GE) * Unified CCX DLIRGTO Y U — A & (F 5872V | Unified CCX 9.0(1) LAED /3—7 5 D SysAppl
MIB D %2 TlE, Unified CCX TT7 77 4 7SN TWH I —ERET 7T 4 7EIh T
WARWSH—E X & XBLEF A, UnifiedCCXIZA VA =L ZINTWVNDLTXTOH—E
APERRINET,

* Unified CCX 9.0()LAFED /N—7 = o ClE, SysAppl MIB |2, Unified CCX #7227 AfE
MEAT =X AFRIIFBRENE A, VT AT L ERT—H ZFRIL. Cisco Unified
CCX Serviceability ® Web A > % —7 = A A& L CTERTE £1,

* £72. syslog A v—1F CISCO-SYSLOG-MIB % {# /] L TSNMP k7 v 7' & L CTik[ET
T E9, FEMIC OV TIE CISCO-SYSLOG-MIB (2T 5 HZZM L T < 72 &V, Unified
CCX OEERMEREDREFICBEMT 2 N TEET,

RDOIAT, CISCO-VOICE-APPS-MIB [Z DWW Tt L7, fthod CCX 23 AR — ~ 7~ 2% MIB DA
[Z DWW TIX, D URL CAFH/HEZ: [ Cisco Unified Serviceability Administration Guidell @ [Cisco
Unified CM SNMP] OFEAZZH L T 7EEW0,

http://www.cisco.com/en/US/partner/products/sw/voicesw/ps556/prod_maintenance guides list.html

CISCO-VOICE-APPS-MIB

CISCO-VOICE-APPS-MIB | Unified CCX =TT b Va = 73N TIN5 A VA F—ILiEHR
DU—r7ua—T7 Y r—ra AZEET 5 FREFE R LET, £72. Unified CCX THAHR— K
I TVWD SNMP 7 v FICBT 21 bR LE T, CISCO-VOICE-APPS-MIB (%, [Unified
CCX Serviceability] D Web f ' X —7 = A AZH L CEH T £,

Unified CCX BEEHY JI—2xz 2 b

Cisco Unified CCX DEFHH 7 =— = >k #—E AL, CISCO-VOICE-APPS-MIB % 324 L &7,
Cisco Unified CCX F 7 = — = > b #—E A% Cisco Unified CCX SNMP Java 7 % 7 & %1
HALTSNMP v2AZ—x—Yx hEEELET, Unified CCX HRH7=— = FRELL
{EJ HIZiE. Cisco Unified CCX SNMP Java 7 & 7% —EZANRBE L TWO D LERH Y 3,

CISCO-VOICE-APPS-MIB DFEMIIZ DWW TIX, RO URL ML T 72V, fip://fip.cisco.com/
pub/mibs/v2/CISCO-VOICE-APPS-MIB.my

A

GE) * Unified CCX TiZ. CISCO-VOICE-APPS-MIB % 4" L T Unified CCX V—7 7 1o —{§#i %
PNELETH, U—27 7ua—F5—7 /L (cvaWorkflowlnstallTable 772 = 7 k) TOD —
JRHZT 7V =2 a AT L1 DD N T—DHRPREINET, V—2r 7 —T7T7
Vor—3a AZBEEMIT N M) TR ERSL5E. b0 MY T—iFhloxz

cY (T) ELTERREINET,
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SNMP ~5 v T

Unified CCX DHERET 10 v 7 TH DV 7 L AT L syslog £721L SNMP b T v SV —F 4
ENTETT7—L%mEELET, SNMP F7 v 7L, Unified CCX V7 v AT A/EY 2a— /7 ak
ANRBMBELIIEIE LT EE, HDIWVITET 22—V TT U ¥ A AEENRBE LT & ZITERSH
T, INOHOMEEZEE R R—F 2 h T EIGBEL T, Unified CCX v AT A DOREEME %8
e Ed,

&P ~F > 7% CISCO-VOICE-APPS-MIB ®—#f & L THR—FENTWET,

Sy T4 & EA
cvaModuleStart cvaModuleStart 1L, 77V —va v TV a— N E YT
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EE Ry T v TNETHICEESNZ ) — RZEICL T4 A 24 7REHALET,
wAID  — RIZOAERATHHLERH Y 7,

* TA B AMAC PNEEREPICER INTHE, UCCXT7A By AZHEA M D4
ERHVET, Hu7/ e ARNET LEETH LW I A B 22 T 25613,
B INRNw I T v AEGENDTA B ALER LNy — (Standard,
Enhanced, Premium, IPIVR) #ffH L T, HARA N I8 A ZEHALET, 74
YU ADEEA KA D= A LOFEICOWTIEL, KD URL TAT-HEEZ: [Installing
Cisco Unified Contact Center Expressl]] 2 L C< 72 &V, http://www.cisco.com/en/US/
products/sw/custcosw/ps1846/prod_installation guides_list.html

Cisco Unified Contact Center Express D[f] U/N— g V OF A A b —v & (FEENEAET DHENIC
AL TCWERILERE LT vy, Ry PU—JRIE, EX=2UT 4 RAT—REHEAL
T) ETLTC2HFEHD ) — REFHEELET,

HABRETD2EHFEHD / — KOG (FBHEEHY) , 4X—) OFEIEST, 2FBD ) —
R7ZT#ETLET,

2EHO ) —REBMEBLET, 7 ITAXANOEGT DO/ — R TT—2 M ExsnET,
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Nys7yFetn |
B rv—xu710

ckL—X TJ774)L

VAR —x—T 2 b, A=A A —T A A, Fu—h)l—T x> b, JSch (JavattF =
T Fr ) FATIFTVDRL—R 77 A VTR OBFTICH Y 9,

CYAH— =V NDEFE, N L —A 7 7 A VT platform/drfitrace/drMAO* (2 H Y F 5,
cKu—Nz—Vxr NOYE, FL—R 77 A LT platform/drfitrace/drfLA0* IZH V) £,

ca—W A H—T 24 ADYE, L —RA 7 7 A VT platform/drf/trace/drfConfLib0* (2% V)
i—a—o

*JSch DA, L —A 7 7 A UL platforms/drf/trace/drfJSch* (2 & V) £ 7,

1|

M—AT77ANEERTHITNE, A~ RIS A F—T =2 AR LET, FEMIZON
T, a2~ R4 A v BZ—T oA, (46°—) BB T I,

ARSI A A3 —T /(4R
Cisco DRS Tid, WOKRIZRT LT, WS OOy I 7 v 7TBIOETHX AI7|IZa~<w 2 KT
A UMET I A TEET,

RE: TAHRE YANY SRFLODATRVKRSA A8 —Tx(R A<k

av R £%BA

utils disaster_recovery backup CiscoDRS A > ¥ —7 = A ATHESI TV HHEREZ L L
TFEANy I Ty 72l L ET,

utils disaster_recovery restore EERELET, BTy 77 v 7OYF, 774V
4. BERE. BEO — FEfRET D7D DNRT A= PLHE
‘,C‘j—o

utils disaster recovery status WATHONRY 7T v VadERIIETYa TORTF—X
A FRKRLET,

utils disaster_recovery history VIRTION Y 77 o 7B L OETRIEDERAF < LET,

utils disaster_recovery RO 7T v T ANV EFRLET,

show_backupfiles

utils disaster_recovery cancel_backup | 4T D NNy 77w Va7 EF vy oL LET,

utils disaster recovery HEERTEINTWAREEZERLET,
show_registration

utils disaster_recovery show_tapeid | 55— 7 RIIEHR AT~ L FE T,
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Ny Y7y TEET

avyU R

Bl

utils disaster_recovery device add

Ry NT—=0 THRAREIT =T T, A& BIMLET,

utils disaster_recovery device delete | 5 34 2 ZHIE L E T,

utils disaster recovery device list

FRTOF A A —Edor LET,

utils disaster_recovery schedule add | 24/ o2 — L 2B L £,

utils disaster_recovery schedule delete | 2 70 = — )L Z Y& L £,

disable

utils disaster_recovery schedule

AV a—NEHEHLET,

utils disaster_recovery schedule enable | 2 0 o — L ZEHHZ LET,

utils disaster_recovery schedule list | _XTHORF V2 — L5k —EFRLET,

CiscoDRS (DRF) &, Nv 7 7 v 7 EHIME L TFIEOEITEICRAET LR EERNH LT —DT
F—LEFRLET, ROFIZ, CiscoDRS DT T —Lhrx—EF R LET,

RY: TAHRAVAN) DRATLDODT 5—LA

T7S5—L% EHER

DRFBackupDeviceError CiscoDRS N 7 7 v 7 Fat A TF A ZA~DT V& Aficx
T—MNEELELE,

DRFBackupFailure CiscoDRS Nv 77 v 7 Fut AT —nRELE L,

DRFBackupInProgress Cisco DRS 1%, BIDNRy 77w FOFETFTHIIHH A 7 7 v %

PllETE £H A,

DRFInternalProcessFailure

CiscoDRS NI 7t AT T —2 A LE LT,

DRFLA2MAFailure

CiscoDRSE—h /)l =— x> b¥, ¥AHX— T —T 2 MT
EmcxEHEA,

DRFLocalAgentStartFailure

CiscoDRS T —H /L =— 2 hRZ T LTS HREENH D
S

Unified Contact Center Express #4774 ) J—X 11.001) i



Ny Y7y TEERT

75— L% 509

DRFMA2LAFailure CiscoDRS v AHX — =z —T x> hia—h)L = — = MNORE
GTEEWA,

DREMABackupComponentFailure | Cisco DRS 142 ¥ H—% o b 78 ZHUE KD T — 4 &3 7 7 97

TAHLIICERLELEN, Nyl T v FreRAflzeT—
MEEL, aVR—FX ORI T TR LE LT,

DRFMABackupNodeDisconnect

Cisco DRS ¥ A % — =—3" = > h % Unified CCX / — R T/ 7
Ty TEEEFIT L CVWD EXIT, T —RIEIR_y 77 v 7k
ERSE T T HRNCEIN S E Lz,

DRFMARestoreComponentFailure

CiscoDRS 1. a2V R—% v " RENBEEKRDOT —Z2ETTH L
HWCERLELEN, By ab AT —0"F AL, o
A= MIETLESNEEATL,

DRFMARestoreNodeDisconnect

Cisco DRS ¥ A % — = —3 = > ;78 Unified CCX / — R T ik
EZFITLTWB L X2, 20/ — RIFECERENRE T T 50T
YT S E L,

DRFMasterAgentStartFailure

CiscoDRS Vv AHX — T —T = FBRE T LTWAHHRREND Y
i‘j‘o

DRFNoRegisteredComponent

A RTRE 7 Bk e AR — K v R 372\ =8, Cisco DRS /3w
TT  INEELE L,

DRFNoRegisteredFeature Ry 2T 9T HHHENSRIR S N E T AT LT,

DRFRestoreDeviceError CiscoDRS HIL B AT, T/AL ANEHLIMAZ LN TXE
A,

DRFRestoreFailure CiscoDRS It 7/ ut AT —NEELE L,

DRFSftpFailure Cisco DRS SFTP #/EC= 7 =3 AEL TV ET,

DRFSecurity Violation DRF *> hU—7 A vtE—VZiF, a— R A V=z7varR
TALIZ Y RIN=HARE vX2 )T 11ERE 2D
MNHIEEOH DRI —NEENTVET, DRFRY FU—
I Aye—UBRT a7 InNTHET,

DRFTruststoreMissing J— RTIPsec[E/E A F 7 AR50 £4 A, DRF 0 —% /L = —

xR, vAE— =V MIERETEEY A,
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TI—L% SiBA

DRFUnknownClient BHIDO ) —RKODRFVAZ— T — x> "X, 75 AZHNDAR
B2 — "7 T4 7 v N EREZE LE Lc, ZOEKR
BHESINE L,

DRFLocalDeviceError DRF |Z. B—H)L FTNRA RZT 7V BATEXERHA,

DRFBackupCompleted DRE IZIEFII AN 7T v 7 E3NE Lz,

DRFRestoreCompleted DRF [ZIEFIZE TS E LT,

DRFNoBackupTaken Ty T TU— R, BITERITHHA VA h—kic, BIEDO VA

T EDENIZNY I T o TRREDN) EFHATL,
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AT RSGA A3 —T (4R

Unified CCX TlX, VAT LAZHKEL, N T TN a—T 4 7T 520D Web BEAR—TU DK
bYLelTavry Ry A =T =22 LTHET,

* av U RIA L AU H—T oA AOWE, 51 RX—

* show =2~ R, 55 _X—v

Cset AT UK, 74 NRN—

*run 2R, 81 X—

*utils IR, 84 NX—

* file 3w R, 101 —

C o TRATEY T 4 ae L K106 e

* Cisco Finesse D 2= > K, 115 _—

* Cisco Unified Intelligence Center ® 2~ > R, 116 ~—
ARVKRSAV AV —T 4 ADHE

CUtvi 3 D
WD 2 DO HFEDWT % H L T Cisco Unified Contact Center Express (Unified CCX) =< >
RIfv A ¥ —=7=4A (CLD IZVE—bELER—HILTT 7 EALET,

*SSHXI 7 TA T v s U= A5 — 36, SSH Zf# ] L € Unified CCX It F =TT
Bt L £,

CEBE, FITTUTAR— MR SN TWAZ — I L b — % ffi H L T Unified CCX
CLILIZT Z7E®ALET, IPT FRLVAIZHEN S DLEIL. ZOHEAZ ZHEHSZE N,

Unified Contact Center Express I2/EH 1 K 1) 1) —X 11.0(1)
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CLI® vy a &ttt 5121, UTOFIEEZETLET,

FIE

ATV T ROWTHNOIEEEZFEITLET,

*UE— KM 2T LOEAEIE, SSHZMH L TCiscoCCX 7T v 7 +— LI X o TR
LEd, SSHZ AT FT, IROLIICAALET,

ssh adminname@hostname

Z ZC. adminname \IEFEH ID, hostname 134 > A N —/VERFIZ AT LTR A R4 T,
7= & 21X, sshadmin@cex-1 & AJJLET,
CEBEHROLGAIX. ROT e T NRHEBINICERINET,

ccx-1 login:

ZIT, oeex-l IIVATADFA N ERELET,
BHEID #ALET,

WINDGEAICH, NAT—=RDOANERDDLZ a7 vRFEREINET,

ATFvT2 RNRRTU—RFEAHLET,
CLL7u 7 "RERENET, o7 ME, kO L HIZEHHE ID TERENET,

admin:

AT RDOANIILTDOERE
FTRTOaA~ FT, OO~V T EZHMHATEET,
Cavy ROEFKE . ZOMEMABIEE LM~V T,
*avy FOHXRET gt o) — ~ L,

REM 22~V T HFRT BT, CLL7 0T hTRO L I AN LET,
help command

T 2T, command \iEA Y KA AT Y RERT A= L 2IRELET,
AL T DB

admin:help file list activelog activelog help: This will list active
logging files options are: page - pause output detail - show detailed

listing reverse - reverse sort order date - sort by date size - sort by
size file-spec can contain '*' as wildcards

Unified Contact Center Express I2/EH 4 K 1) 1J—X 11.0(1)
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A

crliC ¥— v—roreBitavo F |}

admin:file list activelog platform detail 02 Dec, 2004 12:00:59 <dir> drf
02 Dec,2004 12:00:59 <dir> log 16 Nov,2004 21:45:43 8,557 enGui.log 27
Oct, 2004 11:54:33 47,916 startup.log dir count = 2, file count = 2

GE)

A

FTa DT A= L LTREDa~ Y ROARIZEETTIThelp 2~ REANTS
L. CLI VAT AT AERBRRINET,

a<w RO T 2FRTHIC0E, CLIZa 7 FTROLHICAHILET,

command?
ZZ T, command i~ RAMWa<w L RERTA—=FE2RKLET,
2 IT)—DHl

admin:file list activelog?Syntax: file list activelog file-spec [options]
file-spec mandatory file to view options optional
page|detail |reverse| [date|size]

GE)

Ctrl+C *+—

2 set 7 EDA =2 — av L RORICATITHE, Tab F— L FFRICHEREL T, HHTE %
o< KDY R MRERENET,

— R EEItaAT R
Ctrl+C ¥ — > — L ZAZ AT EHL T AEDA L EZT 0T 47 a<vwy REEIETE £,

admin:utils system upgrade initiate Warning: Do not close this window

without first exiting the upgrade command.Source: 1) Remote Filesystem
2) DVD/CD qg) quit Please select an option (1 - 2 or "g"): Exiting upgrade
command.Please wait...Control-C pressed admin:

GE)

utils system switch-version =~ > R& 1T L, Yes # AJ) L CAELZBl4s L7=%E . CtrHC %
gL a~ NI T LET D, switch-version LB 345 1 L EH A,

CLItwyS 3 >DRT

CLItyvara#T952F, CLI727 R CTquit & AJLET,

VE— "o ul A LTWAEAIX, a4 78, SSHEy s rRulranEd, a—h
NTalZ A LTWAERIX, a7t 78, ar A4y a7 WRERENET,
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B zotocua<or

FOoOCLla<vw > K

Unified CCX T T& 5 2~ FOIENIZ, Unified Communications 4 X L—7 4 > 7 L AT L
D—FhE L THEITATRER, oz~ FRHEHTE £9, Cisco Unified Communications 4 <L —
T AT VAT ATHAFRERTRTO CLI 2~ 2 ROGERIZOWTIL, KO URLIZH D

[ Command Line Interface Reference Guide)] % Z ML T 72X\,

http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod _maintenance guides list.html

Yk @ Unified Communications AL —7 4 7 A7 A 2= K, Unified CCX IZIZ{ERATE
FtH A,

* delete dscp

« file delete license

« file get license

« file list license

« file view license

* set cert bulk

* set dscp

* set network cluster publisher

* set network dhcp

* set network ipv6 dhcp

* set network ipv6 service

* set network ipv6 static_address

* show ctl

* show dscp

* show itl

* show network ipv6 settings

* show tech ccm_services is renamed to show tech uccx_services
* show uccx tech dbschemaversion
* run loadxml

« utils sso unavailable

Unified Contact Center Express I2/EH 4 K 1) 1J—X 11.0(1)
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AXVRIAVAVA—T (R

show 2 <> K [ |

show a< > K

show uccx version

TDav R, TIT AT NRN=FT 4 atIET VT 4T =T ¢33 D Unified CCX 73—
VarEFRRLET, TV T AT RA—T 4 a3 RSSO, T I T 4T
N—=Ta UNRERENET,

av Y FEX

show uccx version

=2

LAULRRHE @ 0

gy REFFEL L 1 0

Ty 77— RO : AlRe
1

admin:show uccx version

Active UCCX Version: 10.5.0.95000-152
Inactive UCCX Version: NA

Command successful.

show uccx jtapi_client version

ZOa<wy RiL, UnifiedCCXNBT 7T 4 T E73ET V7 4 T —T 4 arTHEHALTWS
JTAPLZ AT h X—=Va v aFRLET, IET I T 4 T 728—T 4 ¥ a UHARIHATRERGES
DI, FET I T 4 TN —=T g U REREINET,

av Y FEX

show uccx jtapi_client version
=2

LAUVRRHE ¢ 0

vy REHEL~L 10

Ty 77 b— RREORER]  ATRE
!l

admin:show uccx jtapi client version

Active:Cisco JTAPI version 9.0(0.96000)-4 Release
Inactive: NA

Command successful.
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[l show uccx components

show uccx components

ZoavwrRiE, hL—RA%CLI a2~y RTAYEIEFATICTE S Unified CCX DS ESF 72
AR —R MERRLET, Z0Oa<wr FiE, UnifiedCCXD b L —AREEZERT H7-DIT=2
YAR=R U FDOY R SPLERG ARSI ET,

O RFEX

show uccx components

=4

L~ULEEFE © 0

g REFEL~UL @ 0

T w77 L— RREOM - AlRE

i

admin:show uccx components
Various UCCX components are as follows -

UCCXEngine
UCCXCVD
UCCXEditor
JTAPI CLIENT
UCCXAppAdmin

show uccx subcomponents

ZoOa<wr R, FBE L Unified CCX 2V R—3R v O EEEERY T a L R—x v b aFR
LET., Z0a<> NiE, UnifiedCCXD h L — AR EEZEFTAEDIZYHTarR—k FDY
A NSRBI BIESL B E T,

av Y F#EX

show uccx subcomponents component [options]
v R
* component : (#Z4) UCCXEngine ¥ 7= 1% UCCXEditor 72 LDz >R —x > b, RIZ,
[UCCX ENGINE| 2> AR —3> hOUCCX 7 arvR—xv hofla R LET,

« APP_ MGR

« ARCHIVE_MGR

« BOOTSTRAP_MGR
« CFG_ MGR

* CHANNEL_MGR 72 &

*page : H %2 —EIZ 1 X—=UFOFRLET,
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show uccx license B

=4

LAULHEHE ¢ 0

Ay FRHEL UL 1 0

T v 7T L— RGO IR
£l

admin:show uccx subcomponents uccxengine

show uccx license

DY

ZOa~<r R, UnifiedCCX &, 7277 4 TALSNTHERICRES NS S ESERTA BV A%
FRLET, Z0Oa< KL, Unified CCX Cluster View Daemon (CVD) W EITL TWAEAIZD
BHEREL £97,

G¥)

ZOavr NI, T4 2AEPHIRERE R LET AL, T4 B AORRITET 250/
HIZOWTIL, [ Cisco Unified CCX Administration Guide] %2 L T 7230,

av Y FEX

show uccx license

=

LU ERRE £ 0

v REHEL~L 0

T 77— FREOMEH - AlEE
1

admin:show uccx license
Configured Licenses:

Package: Cisco Unified CCX Premium

IVR Port(s): 300

Cisco Unified CCX Premium Seat(s): 300

High Availability : Enabled

Cisco Unified CCX Preview Outbound Dialer: Enabled

Cisco Unified CCX Quality Manager Seat(s): 300

Cisco Unified CCX Advanced Quality Manager Seat(s): 300

Cisco Unified CCX Workforce Manager Seat(s): 300

Cisco Unified CCX Compliance Recording Seat(s): 300

Cisco Unified CCX Maximum Agents: 400

Cisco Unified CCX Licensed Outbound IVR Port(s): 150

Cisco Unified CCX Licensed Outbound Agent Seat(s): 150

For dynamic content like the Inbound ports In Use and Outbound IVR
Ports/Agent Seats In Use please check using the Cisco Unified CCX
Administration.

Command successful.
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show uccx trace levels

show uccx trace levels

Zoawy L, SFEIFER Unified CCX 2 R—3V MBIV T aryR—xr bO4HETE b
L—A LB R R LET, A7V ararR—3x 0 bEEELESAR. BELEZaryR—x
VEOTRTOVTarR—F MO N —AREEZFRRLET, A7 var0ariR—xr b
YT arR—x FOMAERRELTZSGEIE, BELLa A= MOBELEY 7 a R —
XV FDO ML —RAFZEEFRRLET,
v REX
show uccx trace levels [options]
AToay
*Component : ZDIALVKR—FRY FDTRTCOVT AL R—F L PO ML —RA L~LEFRRL
e
* Sub-component : fEE LIV R—F L FDZDOH T I R—=F 2 FD L —R LULEFE
ALET, PL—RA LU, 2R = FERELEGARICOARFIRTEET,
*page : H %2 —EIZ 1 X—=TUFTOFRLET,
*file : 2 Y —LICRFETIC, 77 ANV N ERIFLET, 77 A4 Za~v 2 ROET
BIZFRINET,
EH

L~VHERFE £ 0

g REFFEL~UL 1 0

T 7T L— REEOFER - AHE
151

admin:show uccx trace levels UCCXEngine SS HTTP

Trace settings for component 'UCCX ENGINE' and module 'SS HTTP' are
ALARM = true
DEBUGGING = false

XDEBUGGING1 = false
XDEBUGGING2 = false
XDEBUGGING3 = false
XDEBUGGING4 = false
XDEBUGGINGS = false

Command successful.

show uccx provider ip ax|

Z Dz N, Unified CCXAXL 7 X4 Z—D P T N AZFERLET,
avy F#EX

show uccx provider ip axl

i Unified Contact Center Express #£4E 771 F 1) ') —X 11.0(1)
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show ucex provider ip jtapi ]

=2

L~ULEEFE £ 0

av s REFHEL UL 0

T T L— REEOREH ¢ ATRE
i

admin: show uccx provider ip axl
Cisco Unified Communications Manager IP is 10.78.14.140

Command Successful.

show uccx provider ip jtapi

Z® =z~ N, Unified CCXJTAPI a2 A X —DIP 7 RL A% FE R LET,
avy FEX

show uccex provider ip jtapi

=

LAULHEHE ¢ 0

o<y REFEL UL 2 0

Ty T L— REEOM ¢ wEE
1

admin: show uccx provider ip jtapi
UCCX JTAPI Provider is 10.78.14.140

Command Successful.

show uccx provider ip rmem

Z @z~ RiE, Unified CCX Resource Manager-Contact Manager 7' 2 /34 Z—®D IP 7 KL A%
~LET,

av Y FEX

show uccex provider ip rmem
=

LAULHEHE ¢ 0

o<y REFHEL UL 2 0

Ty 7T L— REEOM ¢ wEE
1
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B show uccx trace file size

admin: show uccx provider ip rmcm
UCCX RMCM Provider is 10.78.14.140

Command Successful.

show uccx trace file size

Zoa<wr R, BELEI VA= MDD ML= 77 AV YA REeFR LET,

AT FEX

show uccx trace file size [component]

FIFav

component : (#ZH) UCCXEngine % 721 UCCXEditor 72 ¥ D 2 U R—F 2 |,
=2

Lo UEREHE ¢ 1

avy REEL~L 2 ]
T w77 L— RO - FRE
151

admin: show uccx trace file size UCCXEngine
Trace file size for UCCXEngine is 3000000 bytes.

Command Successful.

show uccx trace file count

Toawy NI BELEaVFRE—FR L DO RN L—RX T A NEEFRLET, 2T, FL—
AT ANDERETT, LT 7Aoo THWTZ 7 AN EEXENET,

av Y FEX

show uccx trace file count [component]

7 ay

component : (ZH) UCCXEngine ¥ 72/% UCCXEditor 72 XD 3 AR—x > b,
=2

LAUVRRE ¢ 1

gy REFEL L ]
Ty 77— RREOMEH : ATEE
1

admin: show uccx trace file count UCCXEngine
Trace file count for UCCXEngine is 300.

Unified Contact Center Express I2/EH 4 K 1) 1J—X 11.0(1)
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show uccx tech dbserver all B

Command Successful.

show uccx tech dbserver all

Z DA< NiL, show ucex tech dbserver log diagnostic =~ > N & show ucex tech dbserver status
avy REHEELTEITL, avr FOMNE7 7 A4 VIR L E T

AT Y FEX

show uccx tech dbserver all

GE)

FEAT SN D4 showucextech =~ > FOM A E2EL T 7 A VOAFNL, 2~ R A7 V7 M
FoTHEMICAERSNE T, 77 ANV SR ET 7 A V01, BIEOE THRICERSNET,

=4

LAYLERHE @ 0

Ay FRHEL L 0

Ty 7T L— RGO ATRE
£l

admin:show uccx tech dbserver all
This operation may take a few minutes to complete.Please wait...

Output is in file: uccx/cli/DbServerAll 1250664874580.txt

Command successful.

show uccx tech dbserver log diagnostic

ZOa< RiE, Informix @ assertion-failure 7 7733 2 OF shared-memory-dump = 7 23 fFE L TV 5
MEIDEHRLET, BV DFIEL TV LHEIE. v 77 A NVOARTE SARFRINE
j—o

av Y FEX

show uccx tech dbserver log diagnostic [options]
TI7ay

page : 1 /1% |2 1 X—=UFTOFRLET,
=2

LAULHEHE ¢ 0

a2 REHEL~UL 2 0

T w77 L— REEOEH] - AlRE
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B show uccx tech dbserver status

1

admin:show uccx tech dbserver log diagnostic
This operation may take a few minutes to complete.Please wait...

The following diagnostic logs are available for the UC database server.
core/log.txt
core/gskit.log

Command successful.

show uccx tech dbhserver status

Y

ZOa<y NiE, Unified CCX F— & _X—Z $—N (IDS =L PV) DAV AZ L ADEEE A
T —H A LR— k onstat-a & txt 7 7 A /MZH AL E,

av Y FEX

show uccx tech dbserver status

G¥)

T AINDELENTa~ L R A7 Y P ML THBIICARENET, 77 AL 32L T 5
A NGIE, BIEOZETRICERTIINET,

=4

LR ¢ 0

gy REFEL L 2 0

Ty T L— RGO ATRE
15l

admin:show uccx tech dbserver status
This operation may take a few minutes to complete.Please wait...

Output is in file: uccx/cli/DbServerStatus 1250666138379.txt

Command successful.

show uccx dhcontents

i Unified Contact Center Express #£4E 771 F 1) ') —X 11.0(1)

Zoavwry NI HELLET — ¥ R—AORNREX T LET, Z0avwr NE, T hva—
T4 ITREHCT AN VAT ATORET — X X—AOFERICHEH T& £, Unified CCX 7 —
HAR—=RT—=TNTLIZ, BT esv 7 7 ANDERENTET, 77 A NVDKEIIHAT-D, =
5D 7 7 A )LiE DbContents <TIMESTAMP> & W O A4 RIDOY 75 ¢ L7 b UNITHER S E T,
av Y ROETHR, Y7747 NIAESTT L7 MU RARFREINET,

av Y FEX

show uccx dbcontents database_name
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show uccx dbtable schema B

515

database name : (WZH) WE% CSV 7 7 A M 1T 55T —H _—2
=%

LAOUERHE © 1

o< REHEL ~UL 1
Ty T L— REEOFEH  ARA]
451

admin:show uccx dbcontents db cra
This operation may take a few minutes to complete.Please wait...
Database contents dump is in directory: uccx/cli/DbContents 1250666234370

Command successful.

show uccx dbhtable schema

Zoavr NI BELET =T NVOFAER R LET,
av Y FEX

show uccx dbtable schema database name table_name [options]
513

database name : (MZH) 7—T7ABREENTNDLT —F X—AD4Hi (db_cra, db cra repository
®E)

table_name : (W) 7 —7 /L D4

v R

page : & —FIZ 1 R—UFORRLET,
=

LULREHE @ 0

a2 REHEL~UL 2 0

Ty 7T L— RGO AR

!l

admin:show uccx dbtable schema db cra repository documentsfiletbl

List of columns in table 'documentsfiletbl' in database 'db cra repository'
ig =

filename (nvarchar)

parentfolderid (nvarchar)

payload (blob)

lastmodifystamp (datetime year to fraction(3))

lastmodifyuser (nvarchar)

length (int)

checksum (int)

Unified Contact Center Express #4774 ) J—X 11.001) i
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B show uccx dbschema

Command successful.

show uccx dhschema

Zoavr RiE, BELLET = X—2ANDOTRTOT—T7 ), Ea— BILOARIT K 7n

VY DAF—ETFXARN Ty AMHALET, BT, RELET — X _R— 2 &R
DI SQL L THER SN E T, 7 7 A /L DOAERKIZ IDS [dbschema] ==—5 ¢ U 7 ¢ 23l
HaEnEzd, Zoa<wr NiE, DBAXF—~DHEEFRL, T—TAVNOT—XIFRLEHA,
v REX

show uccx dbschema database name

515
database name : ({LE) AF—~20HIHINBT —F X—ADL4Hi,

GE)

AX—<H Gt 7 7 ANDLRFNTIa~ L R A7) T M Lo CTEBIRICAERENET, 77
AN IRAE T 7 ANVZIE, BEOFETRIZERINET,

=4

LAULERME ¢ 0

a2 REHEL~UL 2 0

T 7 L— REEOREH] : ATRE
!l

admin:show uccx dbschema db cra
Output is in file: uccx/cli/schema db cra 080212-110543.txt

show uccx dbtable list

oz~ R, $5E L7z Unified CCX IDS 7 —# N—XZEEND TN TOT — 7 VO
FoRLET, T —HX—A£1E, db cra, db cra repository, FCRasSvr, sysmaster T,

av Y FEX

show uccx dbtable list database_name [options]

5%

database name : (MZH) 7 — T NBFHET DT — X X—ZADL4Hi,
7 ay

page : 1% —IZ 1 R—UFHOFRLET,

=

LLHRRE 2 0

i Unified Contact Center Express #£4E 771 F 1) ') —X 11.0(1)
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show uccx dbserver disk B

g REEL~UL @ 0
Ty 77 L— REEOMFEH - ARE
451

admin:show uccx dbtable list
db cralList of tables in database 'db cra' is -
agentconnectiondetail
agentroutingsetting
agentstatedetail
application
areacode
campaign
campaigncsgmap
configlog
configschema
configschemacolumn
configseed

teamcsgmapping
workflowtask
Command successful.

show uccx dhserver disk

Zoawy NI, FREROEH (Fv 7 DB #ik) 2R RLET,
av Y FEX

show uccx dbserver disk [options]

FIFav

page : H /1% —EIZ 1 X—UFOFRLET,

file : .txt 7 7 A VITIEHRZ I LET, 7 7 A VATEITRICERICAER S L, 7 7 A4 &
AIPEAETE TR —FITFRESNET,

2

LAULRRE @ 0

a< 2 REFEL L 1 0

Ty 7T L— RO ¢ AlRe

!l

admin:show uccx dbserver disk
SNO.DATABASE NAME TOTAL SIZE (MB) USED SIZE (MB) FREE SIZE (MB)
PERCENT FREE

1 rootdbs 358.4 66.3 292.1
81%
2 log dbs 317.4 307.3 10.1

Unified Contact Center Express I2/EH 1 K 1) 1) —X 11.0(1)
I -“
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B show uccx dbserver sessions all

3%

3 db cra 512.0 8.8 503.2
4 dgfﬁist 13000.0 3651.4 9348.6
5 d;ina_repository 10.2 2.9 703
6 d;izrascal 512.0 2.8 509.2
7 tzi;_uccx 1572.9 0.1 1572.7
8 uzzz_sbspace 3145.7 2988.1 157.6
9 ucii_er 204.8 0.1 204.7
10 uZZ;_ersb 1572.9 1494.1 78.8
5%

CHUNK NO.OFFSET TOTAL SIZE (MB) FREE SIZE (MB) FILENAME

1 0 358.4 292.1
/var/opt/cisco/uccx/db/root uccx dbs

2 0 317.4 10.1
/var/opt/cisco/uccx/db/log dbs

3 0 512.0 503.2
/var/opt/cisco/uccx/db/db _cra dbs

4 0 13000.0 9348.6
/common/var-uccx/dbc/db hist dbs

5 0 10.2 7.3
/var/opt/cisco/uccx/db/db cra repository dbs

6 0 512.0 509.2
/var/opt/cisco/uccx/db/db frascal dbs

7 0 1572.9 1572.8
/common/var-uccx/dbc/temp uccx dbs

8 0 3145.7 157.6
/var/opt/cisco/uccx/db/uccx sbspace dbs

9 0 204.8 204.7
/common/var-uccx/dbc/uccx_er dbs

10 0 1572.9 78.8

/common/var-uccx/dbc/uccx_ersb dbs

show uccx dbserver sessions all

Zoavwy R, HT—FRX—R a—W vy a VO v v a v L SQL B O # A &
RLET, BREINDIERONFIL, 777 47 By a2 IDS <2 RO onstat -g ses &
FITLELE LR T,

ATy MEX

show uccx dbserver sessions all [options]
TFay
*page : W& —FIZ 1 X—UFTHORRLET,

Unified Contact Center Express I2/EH 4 K 1) 1J—X 11.0(1)
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show uccx dbserver session B

‘file : .txt 7 7 A MTHEREH D LET, 77 A VAIIFATRICEIICER S, 77 M V4
ENRANBERE T RICA—PICERENET,
=2
LAULERHE ¢ 0
a2 REHEL~UL 2 0
Ty 7T L— RO ATRE

!l

admin:show uccx dbserver sessions all

IBM Informix Dynamic Server Version 10.00.UC5XD -- On-Line -- Up 58

days 02:26:37 —-- 444676 Kbytes

session #RSAM total used
dynamic

id user tty pid hostname threads memory memory
explain

27 cudbeven - 6750 crslnx 1 151552 75400
off

tid name rstcb flags curstk status

75 sglexec 52477164 Y--P-—- 4208 cond wait (netnorm)

Memory pools count 2

name class addr totalsize freesize #allocfrag #freefrag

27 v 5309a020 147456 73704 148 50

27*00 v 5442020 4096 2448 1 1

name free used name free used

overhead 0 3296 scb 0 96

opentable 0 6456 filetable 0 1088

sgscb info

scb sgscb optofc pdgpriority sglstats optcompind directives

52fda4d0 53234018 0 0 0 0 1

Sess SQL Current Iso Lock SQL ISAM F.E.

Id Stmt type Database Lvl Mode ERR ERR Vers

Explain

27 = uccxdirdb CR Wait 30 0 0 9.03 Off

Last parsed SQL statement
SELECT FIRST 100 *, CAST(Timestamp AS varchar (32)) AS strTimestamp,
CAST (Object Id AS varchar(64)) AS strObject Id FROM
UccxDb: DbChangeEventQ WHERE EventId > ?ORDER BY EventId ASC

show uccx dbhserver session

Zoawy RN, TR RA =N I N WA —T R FET, HEDOL v a DM
Rty ia MBI OSQL BhiEiFRAEF R LET, FRENHFERONEIZ. By aID

Unified Contact Center Express #4774 ) J—X 11.001) i
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. show uccx dbserver session

THRELET 7T 477y a A& LTIDS 2~ RO onstat -g ses = EfT L7285 LR L

<7,

a7y FHEX

show uccx dbserver session session_id [options]
5%

session id : (WZH) Informix & v = > ID &5
73y

page : H)1% —EIZ 1 X—TFTOFRLET,

file : txt 7 7 A WVTIHFREH I LE T, 7 7 A NVAITFATRRHCEIFICAER S IL, 77 A V4 &R
ANEMER TR —FICFRTRENE T,

2%

LAULRRE 1 0

o<y REFHEL UL 1 0

Ty T L— RGO - FTRE

15l

admin:show uccx dbserver session 58

IBM Informix Dynamic Server Version 11.50.0UC4 -- On-Line -- Up 14

days 04:43:40 -- 254160 Kbytes

session effective #RSAM total
used dynamic

id user user tty pid hostname threads memory
memory explain

58 uccxuser - = =1 sakkumar 1 126976
107496 off

tid name rstcb flags curstk status

93 sglexec 4b2decal0 Y--P--- 5680 cond wait netnorm =

Memory pools count 2

name class addr totalsize freesize #allocfrag #freefrag

58 v 4caa9028 122880 17064 332 18

58*00 v 4c9d0028 4096 2416 1 1

name free used name free used

overhead 0 3360 scb 0 96

opentable 0 8344 filetable 0 1104

ru 0 464 log 0 16512

temprec 0 21600 keys 0 1392

ralloc 0 5120 gentcb 0 1240

ostcb 0 2600 sgscb 0 29384

sgl 0 40 rdahead 0 848

hashfiletab 0 280 osenv 0 1552

sgtcb 0 7464 fragman 0 368

GenPg 0 592 udr 0 5136

sgscb info

Unified Contact Center Express I2/EH 4 K 1) 1J—X 11.0(1)
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show uccx dbserver sessions list B

scb sgscb optofc pdgpriority sglstats optcompind directives
4c907018 4cc92018 1 0 0 2 1
Sess SQL Current Iso Lock SQL. ISAM
17, 18, &
Id Stmt type Database Lvl Mode ERR ERR
Vers Explain
58 = db cra LC Not Wait 0 0
9.28 Off
Last parsed SQL statement
select campaignenO .campaignID as campaignID3 , campaignen(O .profilelID
as
profileID3 , campaignen0O .recordID as recordID3 , campaignen(O .active
as
active3 , campaignenO_ .ansMachineRetry as ansMachi5 3 ,
campaignenO_ .cacheSize as cacheSize3 , campaignen(O .callbackTimeLimit
as

callback7 3 , campaignenO .campaignName as campaign8 3 ,

campaignen(O .createDateTime as createDa9 3 , campaignenO_ .dateInactive
as

dateInalO_3 , campaignenO .description as descripll 3 ,

campaignenO_ .enabled as enabled3 , campaignenO_ .endTime as endTime3 ,

campaignenO .maxAttempts as maxAtteld 3 ,

campaignenO_ .missedCallbackAction as missedCl5 3 ,

campaignen(O .privateData as privatel6 3 , campaignen(O_ .startTime as

startTime3 from Campaign campaignenO where campaignenO .active=?
Command successful.

show uccx dbhserver sessions list

ZOa~vy RiX, 777 47724 Unified CCX 7 —F# _X—2 £y a VOMEAE 1 {TCERRLE
T, ZOMWMEICIE, T—FRXR—2L, a—V4, By arID, BIXO oA DA EENRE
T, By ar IDIEREHFEHTS L. show ucex dbserver session =~ > K& L CTIHRE L=
Ty g ATOWNWTO XY FEMRERPE RS NET,

AT Y FEX

show uccx dbserver sessions list [options]
TIFav

page : 1 /1% 2 1 X—=UTOFRLET,
=2

LAULREHE @ 0

a2 REHEL~UL 2 0
T T L— REFOMER : ATHE
151

admin:show uccx dbserver sessions list
DATABASE USERNAME SESSION PROCESS ID

Unified Contact Center Express I2/EH 1 K 1) 1) —X 11.0(1)
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B show ucex dbserver user list

ARV RSA A3 —T (4R

Command successful.

show uccx dbhserver user list

uccxuser
uccxuser
uccxuser
uccxuser
uccxuser
uccxuser

uccxhruser

uccxuser
uccxuser
uccxuser
uccxuser
uccxuser
uccxuser
uccxuser

uccxcliuser

18

31224

62
60
47
59
58
48
50

31616

Tawy Rt TIT A T ucex F—F RN— 2 a—PFOWEA 1T CERLET, o
Wi, T2 _X—=24, EvyvarID, BEXORXTubvAIDREENET, By a v IDFERE
fE9 % &, show Unified CCX dbserver session =~ > R L CTHE L= v 3 2o T
DX FEMRERNAERINET,

ATy MEX

show uccx dbserver user list [option]

AT ay

page : 1 /1% —EZ 1 X—=UFTOFRLET,

EZ¢
LULEME - 0
aw 2 REFHEL L 0

T w7 L— REEOEH : AlEE

1

admin:show uccx dbserver user list
USERNAME

DATABASE

SESSION PROCESS ID

sysadmin

sysadmin

sysadmin
sysmaster

db cra

sysmaster

db _cra

db cra repository
sysmaster
fcrassvr

informix
informix
informix
uccxuser
uccxuser
uccxuser
uccxuser
uccxuser
uccxuser
uccxuser

i Unified Contact Center Express #£4E 771 F 1) ') —X 11.0(1)
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sysmaster
sysmaster
db cra

db cra repository

sysmaster
db cra
sysmaster
db _cra
db cra
sysmaster
sysmaster

uccxuser
uccxuser
uccxuser
uccxuser
uccxuser
uccxuser
uccxuser
uccxuser
uccxuser
uccxuser
uccxuser

Command successful.

show uccx dbserver user waiting

show uccx dbserver user waiting B
26 =1
44 =1
44 =1
45 =1
46 -1
46 -1
47 =1
47 =1
48 =1
48 =1
49 -1

ZDa=y N, 4 Unified CCX 7 — # X— A 2—HFOMEL 1 {7 CERTHELEDHIZ, 2—F
Ty a N —RAEFHFEL TV ENE I MBRRLET,

avy MEX

show uccx dbserver user waiting [option]

AT ay

page : /1% —JE|Z 1 R—=TFToFRLFET,

Z#
L~ULEERE £ 0

gy REFFEL L 1 0

T w77 L— REEOREH] « AIRE

1

admin:show uccx dbserver user waiting

USERNAME

SESSION ID LATCH LOCK BUFFER CHECKPOINT TRANSACTION INCRITICAL

informix
N
informix
N
informix
N
uccxcliuser
N
uccxcliuser
N
uccxcliuser
N
uccxcliuser
N
uccxcliuser
N
uccxcliuser

16

17

15

33927

32784

32737

32631

34424

32522

N N N N
N N N N
N N N N
N N N N
N N N N
N N N N
N N N N
N N N N
N N N N

Unified Contact Center Express #4774 ) J—X 11.001) i



show uccx tech dbserver log message

N
uccxcliuser
N
uccxcliuser
N
uccxcliuser
N
uccxcliuser
N
uccxcliuser
N
uccxcliuser
N
uccxcliuser
N
uccxcliuser
N
uccxcliuser
N
uccxhruser
N
uccxuser
N
uccxuser
N

34364 N
32508 N
32480 N
31616 N
31601 N
34327 N
34071 N
33981 N
33939 N
31224 N
30278 N

60 N

Command successful.

show uccx tech dbserver log message

Zoa=y KX, Informix A vE—Y 0V OEHFHOA vE—VEFRLET, FRINDHA vE—

TCOEIL, lines XT A —H X o THREINET,

a7y REX

show uccx tech dbserver log message [lines] [option]

51%

ARV RSA A3 —T (4R

N N
N N
N N
N N
N N
N N
N N
N N
N N
N N
N N
N N

lines : (LE) Rr-T2AvE—y arO ¥, 774/ ME20 TY,

I3y

page : /1% —IZ | X—UFTHORRLET,

Z#
L~ULEERE £ 0

o< REFEL UL 1 0

T w77 L— REEOREH] © ATRE

il

admin:show uccx tech dbserver log message 10
Message Log File:

The last 10 lines of the log file are -

online.uccx.log

i Unified Contact Center Express #£4E 771 F 1) ') —X 11.0(1)
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show uccx dbtable contents B

16:05:19 Maximum server connections 33
16:05:19 Checkpoint Statistics - Avg.Txn Block Time 0.000, # Txns blocked
0, Plog used 21, Llog used 12

16:10:19 Checkpoint Completed: duration was 0 seconds.
16:10:19 Wed Aug 19 - logunig 8, logpos 0x93c018, timestamp: 0xb0244c
Interval: 4106

16:10:19 Maximum server connections 33
16:10:19 Checkpoint Statistics - Avg.Txn Block Time 0.000, # Txns blocked
0, Plog used 2, Llog used 2

Command successful.

show uccx dbtable contents

Zoa=r R BELET—TLONTEERLET,
av Y F#EX

show uccx dbtable contents database name table name [option]

51%

database name : (MZH) T—TIVRFETEHT —F _X—ZAD4H] (B : db_cra, db_cra_repository
mE)

table name : (#ZH) 7 — 7 LV DAH]

v R

page : 1 /1% 2 1 X—=UFTOFRLET,
=4

LoULERRE 0

a2 REHEL~UL 2 0

Ty 7T L— RGO - AlRE

!l

admin:show uccx dbtable contents db cra resource
Output is in file: uccx/cli/resource Contents 1250666550481 .csv

Command successful.

Unified Contact Center Express I2/EH 1 K 1) 1) —X 11.0(1)
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seta<> R

set uccx trace defaults

ZOa<y RiE, Unified CCX DT R TCOayR—F 2 b ST arR—R MITF 740 D b
L—AL~ULERELET, A7 ararR—2 FEEELESRAIE. BELIZa Ly R—x
VEDTRTCOY T ar R —3 2 MZDHRT 74NV D ML —RA LNV ERELET, 73
YDA VR—R N T arR—R NOMBERETHE, FOaER—F FOTFOREE
LIz T arviR—3% MIDOBRT 7 H/L FD L —R LULERELET,
av Y F#EX
set uccx trace defaults [component] [subcomponent]
T ay
*Component : (WMZH) ZOI LR —FR FOTRTOVT Ay R—R MNMIT 74/ D b
L—RA LV ERELET, SESERa 0 R—F b &% UCCXEngine, UCCXCvd,
UCCXAppAdmin, 33X OVJTAPI CLIENT T,
* Sub-component : ({£E) EELI-aVR—FX L MZZOV T arR—x%2 FOF 74/ b
DRL—ZA LU EBRELET, 2O ML —R LeULlE, T4 FR—% FBEE
SNTWEAEEIZORIRETEET,

=24

LU RRRE ¢ 1

g REEL~UL @ 1

Ty T b— RREORER] « R]
i

admin:set uccx trace defaults uccxengine

SS_HTTP
Default traces restored successfully for the module.

set uccx trace file size component size

Zoavry NI, BELLEary K= PO ML= 77 A A XERELET,
a7y FHEX

set uccx trace file size [component] [size]

NG A—45

component : (7)) UCCXEngine ¥ 721% UCCXEditor 72 & D =2 AR—F 2 |k,

size : (WAH) 77 AN YA X% NEALTHRELET,

i Unified Contact Center Express #£4E 771 F 1) ') —X 11.0(1)



| a=vbkrsqvq08—7z42
set uccx trace file count component no-of-files  [JJj

=4

LAV ¢ 1

o< REHEL ~UL 1

Ty T L— RGO« Aw]
£l

admin:set uccx trace file size uccxengine 3145728
Trace file size for uccxengine is set to 3145728 bytes.

set uccx trace file count component no-of-files

Zoavwr NI BEESNaUAR—R UMD RN L —ZX T A NLVDOBERELET, OFEH.
DRL—RA TZ7ANVORRKEIZETDIE, TV T 7 ANV EEERHGINET,

av Y FEX

set uccx trace file count [component] [no-of-files]

518
* component : (ZH) UCCXEngine ¥ 7=/% UCCXEditor 72 & D 2 U AR—3 > b,
*no-of-files : (WZH) 77 A NVOREIRELET, ZOBITETLL, W77 A Lp EES
SNET,

=25

L AULERRHE 1

vy RRFHEL~L 2 ]

T 77— RREOMEH R

1

admin:set uccx trace file count uccxengine 300
Trace file count for uccxengine is set to 300

set uccx trace enable
Ay FRICEE SN aryR—%y hTH T ar®—%r MIEELER 7 L2 L
4, 2=V, Ho~TRULZZ LIk, oL~ vouX 72 AN TEET,
a<wr RETH, BEOT T ML —ARENHINI/2> TWNWDH I EERT A v —UNERIN
\iﬁqo
ML —Z2DOZEE Z KM 5 7-81Z, Unified CCX — v 228 LE4,
2Ty REX

set uccx trace enable [component] [sub-component]|[level]

Unified Contact Center Express I2/EH 1 K 1) 1) —X 11.0(1)
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set uccx trace disable

FToay
component : (ZH) UCCXEngine ¥ 7=1% UCCXEditor ¥ 7-(% JTAPI CLIENT 72 KD = L iR — 3R
Fo

sub-component : (#%1) UCCXEngine 2> 7" —F > ADJTAPI Y7 L AT Alp KD 2 R—
¥ MDY T 3R —x> b, JTAPI CLIENT 22 i R—X% > hOEFAIE, 7 arrR—xr M
HYFEHEA,

Level : (WZH) B#hic/eba s L~b, kL —RA L~ULlE, Debugging, XDebuggingl,
XDebugging2, XDebugging2, XDebugging3, XDebugging4, XDebugging5 C9, JTAPI CLIENT ®
%LED F L —A LULtX, Warning, Informational, Debug, Jtapi Debug. Jtapilmpl Debug,
Cti_Debug, Ctilmpl Debug, Protocol Debug, Misc Debug T,

=4

LAULERHE ¢ 1

o< REHEL ~UL 1

Ty T L— RGO« Aw]
15 1

admin:set uccx trace enable uccxengine SS HTTP debugging
Trace for uccxengine:SS HTTP:debugging is enabled.
Command successful.

51 2

admin:set uccx trace enable UCCXengine ICD CTI XDEBUGGINGI1,XDEBUGGING2Z
Trace for uccxengine:ICD CTI:XDEBUGGINGl is enabled

Trace for uccxengine:ICD CTI:XDEBUGGING2 is enabled

Command successful.

set uccx trace disable

a<r RNICHEENZa LV R—FR L FT, 7 a s R—3% 2 MIEELTZeX 7 LUL i
M LET, 2—WE, hor~TRUIDZZ LIk, oL~ LrouX o ra AT x1,
Zoavw y REFHLTT 79—2D N —RAEFT7IZTHZEIFTEERTA,

avy RETH, BUEOBRZ ML—ARENENN/L>TNDH I EETRT Ay E—UNRERIN
F7,

ML —ZADEFE Z K4 5 72512, Unified CCX —E A ZHiEZ# LE9,
a7y REX

set uccx trace disable [component] [sub-component] [level]
rToay
Component : UCCXEngine % 7213 UCCXEditor ¥ 721 JTAPI CLIENT 72 XD a7 R—F% > b,

Unified Contact Center Express I2/EH 4 K 1) 1J—X 11.0(1)
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set password user security ]

Sub-component : UCCXEngine = > R —R > MDD JTAPI Y7 2 A7 LigEDa U R—x 2 MO
H7 3 AR =2 K, JTAPL_ CLIENT 2R —R Yy FOEGHEIE, 7 a3 R—3 MIdbV £H
ho

Level : (WZH) 2/ m¥ 27 L~UL, hL—A L~ULiE, Debugging, XDebuggingl,
XDebugging2, XDebugging2. XDebugging3. XDebugging4, XDebugging5 CT9°, JTAPI CLIENT ™
LBEO h L —A LULtX, Warning, Informational, Debug, Jtapi Debug. Jtapilmpl Debug,
Cti_Debug, Ctilmpl Debug, Protocol Debug, Misc Debug T3, FL—RA L~UL{L, a~w KD
LT DO E LTRIATE £,

=4

LAUUHRME ¢ 1

a2 REFEL~L ;]

Ty L— RO/ - AW
i1

admin:set uccx trace disable uccxengine ss_tel debugging
Trace for uccxengine:ss tel:debugging is disabled.
Command successful.

12

set uccx trace disable UCCXEngine ICD CTI XDEBUGGINGI1,XDEBUGGINGZ
Trace for uccxengine:ICD CTI:XDEBUGGING1 is disabled

Trace for uccxengine:ICD CTI:XDEBUGGING2 is disabled

Command successful.

set password user security

Zoawr RiL, UCOS Ry 7 AD security/SFTP /NAT — REZEF LET, BEX=2U T ¢ /XA
U — ROEEDIEMNZ, NEB Unified CCX —H D/ 2 T — R AEH L £,

AT FEX

set password user security

=2

LAUVRRE ¢ 1

gy REFEL L ]

Ty T L— RREOMEH - ARA]
1

admin:set password user security

Please enter the old password: ***x*x*x*

Please enter the new password: **x*x*#*x*

Reenter new password to confirm: ***xxxx

WARNING:

Please make sure that the security password on the publisher is changed
first.
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[l setucexproviderip axl

The security password needs to be the same on all cluster nodes,
including the application server, therefore the security password on all
nodes

need to be changed.

After changing the security password on a cluster node, please restart
that node.

Continue (y/n)?y
Please wait...

Command successful.

set uccx provider ip axl

ZO=a< Y RiE, Unified CCXAXL 7'mANA X —DIP 7 KLU AZFRE L EJ, Unified
Communications Manager @ IP 7 K L A3 Z 41, Unified CCX 38 LW IP 7 KL A& AR A > b
LTWAEHHIZDH, ZOa~vy ReERLET,

A\

GE) ZDa~vy ROFELTHIZ, Unified CCX Engine $— B A 2 F L&) L £ 9, Unified CCX Engine
P—EANIEFITHE) L7, CLI =~ K utils service restart Cisco Tomcat % f§ L T Cisco
Tomcat % FR#CHE) L F 7,

Unified CCX Engine ¥ — &' 2 Z f1 &9~ 5 FIEOFEMIZ OV TIX, RD Web ¥4 N TAFHHE
7¢ [ Cisco Unified CCX Serviceability Administration Guide) % 2L T 72 S0,

http://www.cisco.com/en/US/products/sw/custcosw/ps1846/products_installation and configuration
guides_list.html

a7 FEX

set uccx provider ip axl [ip-address]

513

[ip-address] : AXL 7 12/ 34 X —D1IP 7 KL A,
=2

LAUVERRRE 1 0

gy REFEL L 2 0
T ST L— REFOMER - ARA]
51

admin: set uccx provider ip axl 10.78.14.140
Cisco Unified Communications Manager IP is set to 10.78.14.140

Command Successful.
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| a=vbkrsqvq08—7z42

setuccx providerip jtapi  [JJ]

set uccx provider ip jtapi

Y

=L

Z@a~ RiE, Unified CCXJTAPI 7’0/ NA X —D P 7 KL A& E L %7, Unified
Communication Manager @ IP 7 K L 273288 X1, Unified CCX 2AFT LW IP 7 R AZ AR A > b
LTWABBICDHR, ZOa<wy REERLET,

G¥)

ZDa~wr ROFEITHIZ, Unified CCX Engine — B A Z B #) L £ 77, Unified CCX Engine
P—EAPIEFICEE) L7, CLI =~ K utils service restart Cisco Tomeat % f#iJf] L C Cisco
Tomcat Z FFEE) L £,

Unified CCX Engine % — &' 2 Z &) 9~ 5 HFIEOFERIZ DUV T, IRD Web ¥4 N TAFHHE
72 [ Cisco Unified CCX Serviceability Administration Guidel] % 2L T 72E0,

http://www.cisco.com/en/US/products/sw/custcosw/ps1846/products_installation and configuration
guides_list.html

a7 FEX

set uccx provider ip jtapi /ip-address]

518

[ip-address] : JTAPI 7’02/ XA X —D P 7 R L A,
2

LAULEERE ¢ 0

A~ RRHEL~L 1 0

T 7T L— FEEOER « RA]

!l

admin: set uccx provider ip jtapi 10.78.14.140
UCCX JTAPI Provider is set to 10.78.14.140

Command Successful.

set uccx provider ip rmcm

Z ® =~ RiL, Unified CCX Resource Manager-Contact Manager 7' 2 /34 X —®D [P 7 KL A & 3%
E L ¥, Unified Communications Manager @ IP 7 K L A )3T X 41, Unified CCX 2387 LVNIP 7
RUAZRA L FLTWDEEICOHR, ZOa~xy ReALET,
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ARV RSA A3 —T (4R

[l setuccxappadmin administrator

A

G¥)

ZDa~wy ROFEITHIZ, Unified CCX Engine % — B A Z L&) L £, Unified CCX Engine
P — AN IEFICHE) L72%. CLI ==~ > | utils service restart Cisco Tomcat % { Ji§ L C Cisco

Tomcat Z FHECH) L £37,
Unified CCX Engine ¥ — & 2 Z F #1925 FIEOFEHIZ OV TiE, RD Web YA N TATAHE
72 [ Cisco Unified CCX Serviceability Administration Guidel % ZM L T 72&0,

http://www.cisco.com/en/US/products/sw/custcosw/ps1846/products_installation and configuration
guides_list.html

av Y FEX

set uccx provider ip rmem [ip-address]

513

[ip-address] : RMCM 7' /N4 X —®D P 7 KL A,
=2

LULRRE : 0

Ay FEEL UL 0
Ty 7T L— REEORER] - AR
1

admin: set uccx provider ip rmcm 10.78.14.140
UCCX RMCM Provider is set to 10.78.14.140

Command Successful.

set uccx appadmin administrator

Y

ZOa~ K& LT, Unified Communications Manager 0D~ — - |25 FREEHERE 2 BN T & £ 97,

G¥)

FXIE SAL72 Unified CCX ¥ AT ADRITEE AR ET DL, Z0a~vr REFTLET,
LAV A M= AVENZVATATHE, A VA M—ARHRELET 7y b 74— v s
AV RRAT—=RTarIA T HRERHY £,

av Y FEX

set uccx appadmin administrator/username]

TJ7ay

[username] : = —H¥ 4%, Cisco Unified CCX 77V r— g VEBHLE L TREINET,
=2

LAUVREHE ¢ 1
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AXVRIAVAVA—T (R

unav YR [ |

o< REHEL~UL 1
T L— RO - KA
451

admin:set uccx appadmin administrator username
UCCX appadmin adminstrator is set to username

GE) Ummmmxm4yzk~wﬁ’WWLtTiJ#—yay%@%®n~$n)Mﬁun~$
ICEHEBEAZEIN Y THZ LI TEERA, ZOL ) Ra—V IDICEHREMELE DY
“C%)&\ [Command failed] EWIHZT— Ay E—IUNary Y —LICHEREINNET,
s \\
run A<k

run uccx hrdataexport

A

Zoax s NI JBELVR— T2 LEET OREERE csv T 7 A NMIF T LT, =T A
A= FEINTETRXTDcesv 77 A NV EETe tar 77 A NVEERLET, tar 77 A VT
<activelog>/uccx/log/db/hrdataexport D FOBE—H) 7 7 A )V VAT AREGFEINTE
7

o<y RO, 774V AR SN -tar 77 ANV E Y E— b —NZHEE L, v—H b
TAARAT IS T 7 ANVEHIRT H1DIZFATT HUERD HDFFED a~  RRRRINET,

[Start Date] & [End Date] Z457& L7234 1%, BAGH ST HZEZOHMOT —2 R/ AR — b
ENFET, 1 DOAMNRT A—=FOHPESNTHEFBRGA & RS, 20 AMLUBEDOT X
TOT—A N7 AR—hENET,

GE)

gy REFEITTHE, VERESNTZLIET O tar 7 7 A ADHIBRENE T, EEOES T D
DBFELR— K T—HDZ I AR—K~ Tr7ANADBa—h)L 77 A)L AT AMAREENE
T, T, BRELE—F T =R 7 AR— s EN=%, a~vr REFEEITTHHIIC,
VE—h =2 tar 77 A NV EEE L ET,

av Y FEX

run uccx hrdataexport all [Start Date] [End Date]
TRTCOBELVAR— b T—22X T LET,

run uccx hrdataexport reports report names [Start Date] [End Date]
FEDLR—FDOTXTORBELVR—F F—=2 22T LET,

run uccx hrdataexport tables table names [Start Date] [End Date]
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. run uccx sql database_name sql_query

BEDT—TNEDT_XRCOBRELR— b T—H2 X T LET,

INTDA—4A

[report names] : (WMZH) XIGT DT —H 2T/ AR— "N TAUERHLI/FEDLR— DI~
XH) Y D&4F, LAR—hEDOY A NE«“” (ZEBIHAKG) CHAET,

[tablenames] : (MH) T —HX 52TV AKR— T DHHEDT—TNVDh ~XKYY OL4FL, 7T—7
WD) A g (CEIIAM) CHAET,

[Start Date] : ({E&) —HEAIHAMFZED T lyyyy-MM-dd HH:mm:ss| DOERIZT 20BN H D F
D

[End Date] : ({£E) —#EH5IHAKZ2EH T lyyyy-MM-dd HH:mm:ss] OERUCT DML E N H VY F
j—O

1
admin:run uccx hrdataexport all "2012-01-01 00:00:00"™ "2012-02-01 00:00:00"

admin:run uccx hrdataexport reports "abandoned call detail activity
report,aborted rejected call detail report"
"2012-01-01 00:00:00" "2012-02-01 00:00:00"

admin:run uccx hrdataexport tables
"agentconnectiondetail, agentstatedetail, contactcalldetail”
"2012-01-01 00:00:00™ ™2012-02-01 00:00:00"

run uccx sql database_name sql_query

CLI» 5 SQL [select] SCZ&FRATLE T, FiAR Y RABRENFFATSTOES, AL BTH, H
B, BEODML UTFFAI SN TVERA, 2D 3~ KT, Unified CCX 7—#_X—2 (57—
X A RT) # L Unified CCX Informix 1 ' A X A (IDS =2 PY) O sysmaster 7 — & ~X— A
WL Tr7 ) —2ETTEET,

AT Y FEX

run uccx sql database_name sql_query [options]

51%

database name : (#Z1) SQL X & EITTHT —HFX—R
sql_query :  (WZH) 379 % SQL XX

v R

page : & —HIZ 1 R—=UFTHORRLET,

file: 22 Y —ZERETIZ, 77 ANCHIERIELET, 77 AL ITa~r ROZETHIZ
FrEINET,

Z#
LAULEERE 1 0
oy REFEL UL 2 0
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run uccx sp database_name sp_name .

T 77 L— RO« RA]

451

admin:run uccx sql db cra select resourceid, resourcename from resource
RESOURCEID RESOURCENAME
1 b

2 agent22

3 sacagent3

4 sacagentl

7 user

8 sacagent?2

9 user agent2

10 user rtlitel

11 agentl130

14 skl

15 sk2

24 User RT Pro

run uccx sp database_name sp_name
NRIA=HLELTHIRESN TWVDET —HRXR—AT, NTA—FLLTHRESNTWVWHALT K
TRV EFTLET, ZOavU NI AT R TR —U DR EFITLET,
av Y RFEX
run uccx sp database_name sp_name [options]
518
database name : (WZ) ARNT K 7R — Uy RETINDHT —FN—R
sp_name : (WZH) FETTDHARNT R Fri—T%
v R
page : /1% —JE|Z 1 R—=TFTOFRLFET,

file: 2> Y —WIERBETIZ, 77 ANCHAIERITFELET, 77 A NVLAITa~r ROETHIZ
FrENnET,

=25

LVREHE 0

av s FEHEL~L 1 0

T T L— RREOMEH - RA]
i

admin:run uccx sp db cra sp ivr traffic analysis('2008-11-20 00:00:00",
'2008-12-20 00:00:00', 0)

DATEVALUE TOTAL_ INCOMING CALLS AVG_CALLS PEAK CALLS
START PEAK HOUR END PEAK HOUR  AVG CALL LENGTH MIN CALL LENGTH
MAX CALL LENGTH FINAL AVG CALLS FINAL AVG CALL LEN LATESTSYNCHEDTIME
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[ | utils A< R

No records found.

Command successful.

utils A< > K

utils uccx notification-service log

Z D o= KT, Cisco Unified CCX Notification Service D7 /3w 7 1 X o 7 80 £ 7213 L)
L7, AT —FREHER LTV THZENTEET,

77 4V k Tld, Cisco Unified CCX Notification Service D7 /N 7" B X 2 Z XN 72 > T E
o ZOYP—ERICHET LV AT ACHERHLHERC. NI T NAY a—T 4 T ORI R
T INBL 723541, Cisco Unified CCX Notification Service DT /Ny 7 o X 7 2 GMZ LE T,
N TNy a—T 4 TMR5ET L7=# T, Cisco Unified CCX Notification Service D7 /3> 7 1
VIR LET,

Cisco Unified Real-Time Monitoring Tool 234232 v ZUNEEERE b v V2 G TE £ 77,

Cisco Unified CCX Notification Service 23FE4T L TWAHEHAIZ D F, utils ucex notification-service
log 3T TCEET, P—EAXANETINTWVWRWVWEGEEIT, ETH—ERAZEHL THH, a~<v»
RESATLET,

GE) * Cisco Unified CCX Notification Service D 2 X o NI AT b X T 3 —~ L AT B %h 5 2
B2, WEORWEAITueX L S EREMICLET,

* Cisco Unified CCX Notification Service & fFHEHE) L 72 & 12, v X 73 B BRI IR 72
D \‘i—é—o

av Y FEX
utils ucex notification-service log enable
utils uccx notification-service log disable

utils ucex notification-service log status
51%

L

=2

LAUVRRE ¢ 1

gy RERHEL ~L @ 1

Ty T T L— RGO« ARA]

il
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utils remote_account B

AFXUTDRT—8 ZADHER

admin:utils uccx notification-service log status

Cisco Unified CCX Notification Service logging is currently DISABLED.
A¥X> I OEMIE

admin:utils uccx notification-service log enable

WARNING!Enabling Cisco Unified CCX Notification Service logging can affect
system performance and should be disabled when logging is not required.

Do you want to proceed (yes/no)?
Cisco Unified CCX Notification Service logging enabled successfully.

NOTE: Logging will be disabled automatically if Cisco Unified CCX
Notification Service is restarted.

AX> T DEMIE
admin:utils uccx notification-service log disable

Cisco Unified CCX Notification Service logging disabled successfully.

utils remote _account

Zoavwr RelToE VE—FT AV FDAT—F A AA X =T NVETT 4 =71
WZL72D ERRETITHRE L2 T2 2 &N TE X,

OV RFEX
« utils remote_account status
« utils remote_account enable
« utils remote_account disable

* utils remote_account create username life

513

*username : VE— N T H U FOAHTEZIEE LE T, username |T/NLFETELEHTE, 6
LFLLETRIF TR 8 A,

‘life: 7 U MO ERBEERELET, HELLZAENEETDE, 7Ty MIERAT
XA

FEREDHA K42

VE—RFTHT MEI, XRRATVL—XEARLET, VAaDFR— MIYFIZZNEHEHATS
ZElCkY., THY L NOEEADBIMOM, VAT AT 7 EATEET, REHCAESNICTE
HUE—hKTHUY ML DETTT,

il
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[l utils reset_application_ui_administrator_name

admin:utils remote account status
Remote Support

Status : disabled

Decode Version : 2

lucex] =° TUCCX) THEDVE—FTH U b a—PZIFIERLARNTLIIEEN, 2O X
9 7p—HY 4L, Cisco Unified Contact Center Express " — /NN THNIEIIZEEH ST b v A
TALTAT L NOAFTEHET DARMERH D £,

utils reset_application_ui_administrator_name

Zda~< FiL, Serviceability, OAMP, CUIC Admin 7' ® /37 ¢, CUICEEHEZDOT 7V r—1 =
va—W AU B =T ADERELE ) Y FLETS

AT Y FEX

utils reset_application_ui_administrator_name
AT kR E—F

EHE (admin)

2

a2 REHEL ~UL 2 0

T 77— REEOM - AlEE

GE)

7 I AZNDTXTO /) — K TH—E A (Cisco Unified Intelligence Center Reporting Service) %
FEEI L, B LVWVEELE S Unified Intelligence Center (212 7 A > C& 5 K91 LE T,

admin:utils reset application ui administrator name

———————————————————— utils reset ui administrator name -------—--—--—--——-———-—

Reset user interface administrator user name

New administrator user name:

User 1

Serviceability Administrator user name has been successfully updated to
User 1

OAMP user name has been successfully updated to User 1

CUIC Admin property has been successfully updated to User 1

CUIC Administrator user name has been successfully updated to User 1
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utils reset_application_ui_administrator_password .

utils reset_application_ui_administrator_password

utils service

Ioa<wry RE, TV r—vara— YA =T 2 f ADERENRAV— &2y P LE
D

av Y FEX

utils reset_application_ui_administrator_password

avU R E—F

‘HHE (admin)

=2

A~ NRFHEL UL 2 0

Ty 77— REEOM - ATEE

1

admin:utils reset application ui administrator password
New password:**x**x*x*x*
Confirm new Password:****xxkx

Zoa~y T, ROY—EA&EH), (Fik, HEiHTL R TEET,
* System SSH
* Service Manager
* Cisco DB
* Cisco Database Layer Monitor
* Cisco DRF Local
* Cisco DRF Master
* Cisco Tomcat
* Cisco Unified Serviceability RTMT
* Cisco Finesse Tomcat
* Cisco Unified CCX 77 7 A ¥ B a— 7 —F
* Cisco Unified CCX Database
* Cisco Unified CCX Administration
* Cisco Unified CCX Serviceability
* Cisco Unified CCX Engine
* Cisco Unified CCX DB Perfmon Counter Service
* Cisco Unified CCX Notification Service
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B utils system upgrade

* Cisco Unified CCX Perfmon Counter Service

* Cisco Unified CCX SNMP Java Adapter

» Cisco Unified CCX WebServices

* Cisco Unified CCX Configuration API

* Cisco Unified CCX HHEH 7= —Tx b

* Cisco Unified CCX Socket.IO Service

* Cisco Unified Intelligence Center Reporting Service

* Cisco Unified Intelligence Center Serviceability Service

av Y FEX

utils service [option] [service-name]

513

option : r—E X &A1k, KE), EIFESTLIA T,
service-name : {51k EH), EITHEEBHT L - A,

=

LoULRSHE ¢ 1

a2 REHEL ~UL 1

T T L— FREOMEH - RA]

1

admin:utils service start Cisco Unified CCX Administration
Service Manager is running

Cisco Unified CCX Administration
Cisco Unified CCX Administration
Cisco Unified CCX Administration
Cisco Unified CCX Administration

STARTING]
STARTING]
STARTED]
STARTED]

— ———

utils system upgrade
Zoa~xy REf+ 5L, 7 v 77 L— FE KX CiscoOption Package (COP) 7 7 A /L&, H—
ANEVE—FDOMGTDT 4 L7 FVinbA A =L TEET,
O Y REX
utils system upgrade [Options]
T7ay
initiate : T L W7 v 77 L— R U4 P— FEEET 50 BEOT v 77 L— R U ¢ — Rl
WEBELET, VP —FIZLD Unified CCX DT v 77 L— R 7 7 A VOB E AS1$5 &
IROOHIVET,

status : 7 v S L — RDARAF— X A5 F R LET,

Unified Contact Center Express I2/EH 4 K 1) 1J—X 11.0(1)
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utils system switch-version B

cancel : 7 v/ L— R v RAEEIELET,
!l
admin:utils system upgrade initiate

Warning: Do not close this window without first canceling the upgrade.

Source:

1) Remote Filesystem via SFTP

2) Remote Filesystem via FTP

3) Local DVD/CD

d) quit

Please select an option (1 - 3 or "g" ):

utils system switch-version

ZoawryRNE VATLAEEEBL, T T4 TRNR—=T 4 a A VA =L IR TD
% Unified CCX 54V UV — R 22 F9°,

av Y RF#EX
utils system switch-version
=
LAUUHEHE ¢ 1
gy REFHEL~UL @
Ty T b— RREORER] « R]
D—FRCLIMH A, v F =Yg VAT LAOFEE), £IIVAT OV Yy MUV E
Bltad % &, BE X v —UNER I, UnifiedCCX T~ ROFEFTITHET AN = —VF O R
MERESNET, Zoa~vr NI, RO T FITEHSET,
AL T N=Va UBREITHTHDL L E VAT AT S,
CURIDAA v F N=Da YRR T SN2 L 2y AT LADBBRHT 5,

GE)

ALy F N—T g VR, BEOEITHIC Unified CCX ¥ 27 ACTEED Y £y hoN— R
V7= R RFETSNI L FIT, SR T LET,

!l
admin:utils system switch-version

** There is no inactive side available **
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B utils uccx database dbserver integrity

utils uccx database dbserver integrity

A

ZDawy Rt T—HARN—AY—NROT 4 A7 EEOBESE AR L, REFRLET, £
72, DBRREOELSME LR L, BEMENRRWSEIXEELETLET, FFERNSTIFA N7 7
A VZH T EE T, Informix @ oncheck =—7 4 VT 4N a~ 2 FIEHINET,

OV REX

utils uccx database dbserver integrity
=2

LULERRE - 0

A<y FEHEL UL 0

T w77 L— REEOEHR] © ATRE

1

admin:utils uccx database dbserver integrity
This operation may take a few minutes to complete.Please wait...

Output is in file: uccx/cli/DbServerIntegrity 1372844998930.txt

Command successful.
Starting DB config integrity check
This operation may take a few minutes to complete.Please wait...

Output is in file: uccx/cli/DbConfigIntegrity 1372845048816.txt

Use "file view activelog wuccx/cli/DbConfigIntegrity 1372845048816.txt"
command to see output

Command successful.

G¥)

RITLIENTOF = v 7 OWNEGL7 7 A VOAHTIR A~y B A7 U7 MZX->THE)
FINCAERSIE T, —RBIZT D7 7 A VA OARITTEAIL,

DbServerlntegrity <TIMESTAMP>.txt T9, ZOBRIT LY | Fut 28kl LORBIFIZH
TeoT—BEMEPRIENET, 774NV NRET 7 A NAT, BIEORETHRIZERRINET,

utils uccx list license

ZOaATY RIF, weex VAT AT v — RIS TWL 748 A% —ERRLET,
AT Y FEX

utils uccx list license

=2

LAUVRRE ¢ 1

v RRHEL A~V 0]

Unified Contact Center Express I2/EH 4 K 1) 1J—X 11.0(1)
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utils uccx delete license licenseName B

T 77 L— RO« RA]
451

admin:utils uccx list license
The following licenses are uploaded in the system:
ccx90 pre demo.lic
UCCXLicense.lic
ccx100 premium 300seat allfeatures dummy.lic
ccx90 enh demo.lic
ccx _10.5-300_ Seat DummyLicense.lic
Command successful.

utils uccx delete license licenseName

ZOza~y RiZ, UnifiedCCX Y AT AT TICT v 7 r— RENTWBE T A B A&k E T~
BRI HIBR LT,

Unified CCX Y AT AT v /B — RENTTA B A%, —R72H O, K72 H D)
EHERETICHIBRT 5720, Zoa~vy REEHT I3+ EENLETT, Zoavy
RiZ, o T\ | BT/ > TWDKEENR 7 A B A ZHIRT 25 8ICORMEHRT5 2
CAEHELEL 9, —HFT7 A & AlE, Unified CCX Administration Zf# ] L CHIBRCT& £,

G¥)

H—/ — FOYAT LTI, £ delete 2~ REEITL TS, Unified CCX / — R&FHiE
B LET, HA VAT LT, delete 2~ F& 250D /) — ROFNENTHEBNICFET L THh
5. 7 I AZNOWEFH D Unified CCX / — FEHEHHLFT,

av Y FEX

utils uccx delete license licenseName

51%

licenseName : Unified CCX > A7 A GHIRT 2 7 A &2 AD4HI,
=2

LUV ¢ 1

vy REHEL L ]

Ty 77 L— REEOREH] - R AT

!l

admin:utils uccx delete license ccx1l0 premium 300seat.lic

Warning:

Deleting the license may have adverse effect on the working of the uccx
system.

After deleting the license from all UCCX nodes, restart the UCCX nodes

in the cluster.
Are you sure you want to run this command?
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utils uccx jtapi_client update

Continue (y/n)?n
Exiting the command.
Command successful.

utils uccx jtapi_client update

Zoa~y RiE, UnifedCCX AR v 7 ADT 7T 4 T7p/8=F 42 a Y DITAPLY T AT b 73—
¥ a % WH LT, Unified Communications Manager @ JTAPI N— 3 Z—Fs®HEd, 2=
~ i, Unified Communications Manager 725 JTAPl 7 74 7> h&aX 7 va— KL, XU
H—RLIEN—=Va & VA M= AVTHRERGLNE I DEHRALET, FVrr—KLk
N=Ta A VA= VT DHRERDLEEE, ¥ V70— RLCITAPLZ T4 7 > b aA v
A R= L, BRHION—=Y 3 v EBFEDON—T 2 U CTITAPL Y 74 7 2 MREH I N2 & &R
FTRAYE—VERRLET, U —RLIeR"—=Va i A VA NV T DUNERRVGET,
FLTHLILanmTAvE—VEFIRL, BUEDITAPL Y T4 7 b N—=Va U EFRRLE
D

HA BBRDOBE. JTAPIZ AT > MIvg—hL ) — R TOREHF I, 2EBBD ) — FTITEH
INEFA,

GE)

ZDawr ROFEFTH, Unified CCX — %1 7 — ks L, 9CD Unified CCX —E 2%
HEBTAIMNERH Y 7,

avY FHEX

utils uccx jtapi_client update
=

LAUVERRE 1

o<y REREL~UL 1 ]

T 7L — FREOMEH AR
il

admin:utils uccx jtapi client update
Node ID: 1 -- Cisco JTAPI Client versions are consistent
Command successful.

utils uccx prepend custom_classpath

A

Zoa<wy RiE, VAT A U T ANADOHINT CustomJarName & 7 T AR A B L E T,

G

HAH S a— R L Unified CCX A EN2@ 7 7 2R3 HBHA T, ERAToH@Es 7 A |
ICR—= g VREAERDLEEIC, Zoa~wr REERATALERH D £9,
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>

utils ucex switch-version db-check B

ek

HAB YT T AT 7 AMIZ, UnifiedCCX THAIND I TATZ7ANED HHLWWAA—T g
UBFEETDHBEAENEL, DAL L I TANRRAEBMNTALERH Y £, 7T ZAXZADOBIEE
WCEHWA=Ua DI TR 77 A NEBNTDHE, VAT LARREEIZRDAREMENRH Y F
j‘o

avy MEX

utils ucex prepend custom_classpath [CustomJarName]

513
CustomeJarName : 7 7 A/XADSEFRAITIEINT H I AKX I jar 7 7 A V4,

1

admin:utils uccx add custom classpath jsafe.jar
Command successful.

utils uccx switch-version db-check

Ioavwr REFEHTLE, AL v TF A=V a VEITORFT TCOFEIRCLY AL vF =T 3
UINRIR LT RIE T — A R AR LT E )RR T A Z N TEE T, 2o~ R,
BBDAAL v FN—=Ta v DAT =R RAEERRLET, BILARERT — X X—A Ry 77 v 7N
FEHTXAEAIT. TONRY I T v TDEA LAZ TSI L, CLI =< K utils ucex
switch-version db-recover #Z/R L CZ DNy 7 T v 7Imnb ) AN LET,

av Yy FEX

utils ucex switch-version db-check
=2

LAVRRE ¢ 1

a2 REHEL ~UL 1

Ty 7T L— RGO« Aw]
1

admin:utils uccx switch-version db-check
ccx DB was found to be corrupted.

Last switch version was aborted at 05/29/2012 16:18:07
05/29/2012 16:18:07 | root:Switch Version 9.0.1.10000-41 to 9.0.10000-42
Aborted

There is a CCX backup with timestamp 2012-05-29 16:16:19.000000000 +0530
that was taken during a prior switch version.

' 'WARNING!!!IF YOU CHOOSE TO RECOVER FROM THIS BACKUP, ANY CHANGES DONE
TO THE DATABASE AFTER THE TIMESTAMP OF THIS BACKUP WILL BE LOST.
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B utils ucex switch-version db-recover

You can run the CLI command "utils uccx switch-version db-recover" to
restore the DB from this backup.

utils uccx switch-version db-recover

Zoawy REIET, A v TF A=V a VlATOBRP COREICLD AL v TF =T g UK
MLTERRICT —F_R—ARE LN E I DEERALEST, Zoa~vy NE, KEOAL vF
N=Va VDAT—HA%FRLET, HILARERT —FX—A Ny 77 v TPHEHTE 5854
X, TORY I T v TDEALAZ L TEHITL, ZORY I T v TN T —HRXR—=2A 5T
HATarERHELES, Bod v a B RIRT AL, ZORY I T I NET —HN— R
EEITL, T_XTOV—EREZEBIETHL, Z0oa~vr NEETLET,

av Y FEX

utils ucex switch-version db-recover
=2

LAUVRRHE @ 1

v NRRHE @ 1

T 77— RREOMEH - RA]
1

admin:utils uccx switch-version db-recover
CCX DB was found to be corrupted.

Last switch verison was aborted at 05/29/2012 16:18:07
05/29/2012 16:18:07 | root:Switch Version 9.0.1.10000-42 Aborted

There is a CCX DB backup with timestamp 2012-05-29 16:16:19:000000000
+530 that was taken during a prior switch version.

' 'WARNING!!!IF YOU CHOOSE TO RECOVER FROM THIS BACKUP, ANY CHANGES DONE
TO THE DATABASE AFTER THE TIMESTAMP OF THIS BACKUP WILL BE LOST.

Are you sure you want to continue?
Continue (y/n)?y
This operation may take a few minutes to complete.Please wait

utils uccx syncusers

Ty REFEHTAE. EX2 YT 4 /SAU— K& Unified CCX =2 —F /A T — K& R4
HTEMTEET,
avy FEX

utils ucex syncusers

1

admin:utils uccx syncusers
Command successful.

Unified Contact Center Express I2/EH 4 K 1) 1J—X 11.0(1)
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utils uccx synctocuic B

utils uccx synctocuic

A—YPRTF =AML, LAR-PBICA 7 74V FITHT D HEIR%Z Unified CCX 706
Unified Intelligence Center ~f}5- L &3, Unified CCX 7% Unified Intelligence Center (27 > ¥ = X
NDHEEITRD EBY TT,

s a—

‘F i

CA LY TFNE
* LAR— |

R EDES

Unified Intelligence Center DRI DR EICELZMMZ H &, FHTIZZENOOEREN FEE I E
j‘o

Y

GE) FIHIDN L LT23RE . RO a~ v R, £72033—2 27V a— 1 O—8Th 5 BEIFE M2 E
1ITLCH, URIA L7z 2— R — FJ A —7 ORIV E I EHE A,

av Y F#EX

utils ucex synctocuic

1

admin:utils uccx synctocuic

Warning:

Synchronizing all the data to cuic will take some time.

Are you sure you want to run this command?

Continue (y/n)?y

Synchronization of the data from UCCX to CUIC is in progress...
Command successful.

utils uccx icd clid status

ZDawr RiE, 3BEFID (CLID) MREDHIEDRE/NRT A —FfiE £ R LET,
a7y REX

utils ucex icd clid status

1

admin:utils uccx icd clid status

CLID Feature: Disabled

CLID Text Header: Caller Details

CLID Text Prefix: Calling Party Number :

Unified Contact Center Express I2/EH 1 K 1) 1) —X 11.0(1)
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B utils ucex icd clid enable

utils uccx icd clid enable

Zoa~y RTE, CLIDHREEZANIT LI ENTEET,

Unified CCX Engine h—E A Z FRfc@# L, AR A2 L £97,

HA JEBATIE, W75 Unified CCX / — FTZDa~y FEEJICEITLET,
Ty 77— RRIC, ZO0avr Kaeb ) —EET LT CLID EREZ AN LET,
AT FEX

utils uccx icd clid enable

1

admin:utils uccx icd clid enable
Successfully enabled the CLID feature

Please restart the "Cisco Unified CCX Engine" service for changes
to take effect

In case of Cisco Unified CCX HA cluster, enable the CLID feature in
remote node as well by running the CLI command
"utils uccx icd clid enable" on the remote node

utils uccx icd clid disable

Zoavr REHHAT DL, CLID REAZ TN T 52 N TEET,

Unified CCX Engine —E A& HiEL#E) L, ZEALKBEL 7,

HA JBBHCIE, W ® Unified CCX / — K TCZoa~y RE@EBNZETLET,
Ty T T L= RBIZ, Z0avy Fab ) —EETL T CLID L BRI LET,
a7y FEX

utils ucex icd clid disable

il

admin:utils uccx icd clid disable

Successfully disabled the CLID feature

Please restart the "Cisco Unified CCX Engine" service for changes
to take effect

In case of Cisco Unified CCX HA cluster, disable the CLID feature in
remote node as well by running the CLI command
"utils uccx icd clid disable" on the remote node

utils uccx icd clid header

Zoavy REfHTLE, EFFBHOBR RNy X — X ETLHIENTEET,
Unified CCX Engine h—E A Z Ffc@j L, AR A2 L £9,
HA BB TIE, WJ7® Unified CCX /— R CTZ Do~ RE@EBNZETLET,
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utils ucex icd clid prefix [

Ty T T L= FRRIC, 20avy FeBFEETLTRRNy ¥ —DEZHELET,
Ny B =SFINC A= AN D D5 E1E, XFHI ez ZEHy | CHAE T,
EA4EE LRWIGEIE, ~y X —FHa " ITRETE £,

av Y FEX

utils uccx icd clid header <header string>

1

admin:utils uccx icd clid header "Caller Details"

Successfully set the CLID text header to "Caller Details"

Please restart the "Cisco Unified CCX Engine" service for changes

to take effect

In case of Cisco Unified CCX HA cluster, set the CLID text header in
remote node as well by running the CLI command

"utils uccx icd clid header <header string>" on the remote node

utils uccx icd clid prefix
Zoavr REFHATLE, EFEEICERINDIBEEEZOT VT 4 v 7 ALFHNEHRTET
HTENTEET,
Unified CCX Engine —E A& HiEE#E) L, ZEALKBEL 7,
HA JBBHCIE, W ® Unified CCX /— K TCZ o a~y RE@EBNZETLET,
ToT T = RRIZZOa~xry REBEETL T LT 4 7 AT OEEZRELET,
TVT 4 7 ALTFINCANR—=AN o 5513, XTFHI ks ZH [ HFCHEAET,
EEFELRWGEIE, TV 7 4 7 AT % " ITRETEET,
a7y FEX
utils ucex icd clid prefix <prefix string>

1

admin:utils uccx icd clid prefix "Calling Party Number : "
Successfully set the CLID text prefix to "Caller Party Number: "
Please restart the "Cisco Unified CCX Engine" service for changes

to take effect

In case of Cisco Unified CCX HA cluster, set the CLID text prefix in
remote node as well by running the CLI command

"utils uccx icd clid prefix <prefix string>" on the remote node

utils uccx security_filter enable

Zoa~wy RiZ, Unified CCXEROE X 2T 4 T4 N ZORTELZEINTT ZDIFEHLET,
HA BB TIE, M7 ® Unified CCX / — R TZ Do~ REEBNCEITLET,
av Y F#EX

utils ucex security_filter enable

Unified Contact Center Express I2/EH 1 K 1) 1) —X 11.0(1)
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B utils uccx security_filter disable

=4

LAV ¢ 1

o< REHEL ~UL 1

Ty T L— RGO« Aw]

£l

admin:utils uccx security filter enable

The status of security filter is: enabled
Please restart Unified CCX service using

'utils service restart Cisco Tomcat' for changes to take effect.
In case of Cisco Unified CCX HA cluster, set the security filter in

remote node as well.

utils uccx security_filter disable

Zoa~r RiZ, Unified CCXEHOEX =2 U T 1 7 4 V2 DRRIE % R
fTLET,

HA JBBH TlE, W70 Unified CCX / — R TZDa~ > Fafplic sk
O RFEX

utils uccx security_filter disable

=

LAUUHHE ¢ 1

o=y REHEL UL ¢ 1

Ty 7 L— REEOFEH - RA]

1

admin:utils uccx security filter disable

The status of security filter is: disabled

Please restart Unified CCX service using

'utils service restart Cisco Tomcat' for changes to

ZTHDIHEMLET,

take effect.

In case of Cisco Unified CCX HA cluster, set the security filter in

remote node as well.

utils uccx security_filter status

Unified CCX BHDOEX 2T 4 TANE TTTDAT—F RAEMRT HI2IT. kOa~vy FE

FITLET,

av Y FEX

utils ucex security_filter status
=2

LAVRRE ¢ 1

o< REFEL L ]
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utils ucex dbreplication dump configfiles ]

T 77 L— RO« RA]
451

admin:utils uccx security filter status
uccx security filter is :enabled

utils uccx dbreplication dump configfiles

T XA N 7 7 A VT dbreplication 2> 7 4 Falb—v gy Ty A NDT—X EZBINTDHICE, =
Dawy REFATLET, ZOa~r Rid, Unified CCX DA T XA Z U T 1 BEHTOHF]
HATEET,

av Y RFEX

utils ucex dbreplication dump configfiles

=

LULREHE ¢ 1

A FRHEL UL 1 0

Ty 7T L— REEORER] « ]

!l

admin:utils uccx dbreplication dump configfiles

Command Started

Output is in file: DbConfigFiles 120813161827.txt

Use "file view activelog uccx/cli/DbConfigFiles 120813161827.txt" command
to view the file

Use "file get activelog uccx/cli/DbConfigFiles 120813161827.txt" command

to get the file
Command Successful

utils uccx database healthcheck

Z Mo RiE, Unified CCX 7 —Z X— 2 DM 2 HET D, T —FRX—A{@EeF = v 7
A7 VT M EFITLET,

_@nv/kﬁ% ®io, T =y 7 VLR—IRERSNET, ZORZ U T TRED R
méht @éﬁ?m/ﬁvT—Fuﬁﬁéhiﬁo@éﬁ?:yﬁvﬁ—b774w
ﬁiéhtmﬁiﬁiéhé/)l VarTHEnNLS Y a—vary 7y AVBERSN
£

av Y FEX

utils uccx database healthcheck
=

LU ERRE ¢

gy REFHEL~UL @ 0

Unified Contact Center Express #4774 ) J—X 11.001) i



AYURSAYvAv8—T4R |
[l utils ucex database dbperf start

Ty L— RO« RA]
451

admin:utils uccx database healthcheck

Command Started

This command may take few minutes to complete

UCCX database health report is available at:
/var/log/active/uccx/cli/healthcheck.rpt

UCCX database health report suggested solutions is available at:
/var/log/active/uccx/cli/healthcheck.soln

Use "file view activelog uccx/cli/healthcheck.rpt" command to view the
file

Use "file get activelog uccx/cli/healthcheck.rpt" command to get the file
Use "file view activelog uccx/cli/healthcheck.soln" command to view the
file

Use "file get activelog uccx/cli/healthcheck.soln" command to get the
file

Command Successful

utils uccx database dbperf start
Unified CCX H— 30D CPU B LT —F _R—2ADFERAREFEHT AT, Z0a~wy REFETL
ESc N
Doy ROFETH, EFICETEINEZILEZRTA v —URHEICERINET, 2D
<2 Rit., o~ FTHRE LEAEETIEMICHh I > TEMMIC Ny 7 /57 RTEITL, CPU
LT —H R—ZADOMHFICPEE T L5EHER TR SN D 7 7 AV EAKR L ET,
av Y RHEX

utils uccx database dbperf start totalHours interval

ElE
* Interval : 5217 F 72 I3 #AER D EFRE,

* TotalHours : 5217 DA FHEFR],

=4

LALHRE ¢ 1

a2 REHEL~UL : 0

Ty 7T L— RGO« Aw]
!l

admin: utils uccx database dbperf start 10 20

The script runs every 20 minutes over a total duration of 10 hours.
Please collect files after 10 hours

Use "file get activelog uccx/cli/dbperf 250913131546.log" to get the file
Use "file view activelog uccx/cli/dbperf 250913131546.1log" to view the
file

Command Successful

Unified Contact Center Express I2/EH 4 K 1) 1J—X 11.0(1)
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utils uccx database dbperf stop .

utils uccx database dbperf stop

Zoawy L, ZERICFEIT SNSRI utils ucex database dbperf start DHAED T 7 7 ¢ 7724
AR ANELT DO L ET,

AT FEX

utils ucex database dbperf stop

=2

LAVRRE ¢ 1

gy REFEL L 2 0

Ty T L— RREOMEH - ARA]

1

admin:utils uccx database dbperf stop

Execution of dbperf has been stopped
Command Successful

filea< > K

file 2~ RIZUCCX 77 AN VAT LADEEDT 4 L7 NVIRIEENDDAZ L T A LD
TERRICHRNL B £ 9,

file uccx view

Unified CCX A7 U 7 N TERR LTI AX b 77 AN EFRRTDHIZIE, Z0a~vwr REFERHLE
j‘o

av Y FEX

file uccx view custom_file file-spec

513

file-spec : (WZH) R T D577 AV, filespecid, H—D7 7 A VTR SN D MLENH Y £7°,
file-spec IZIZT ANV RA—RELTTAZYRT (%) ZEDHIENTEETN, B—7 7141
IR S LD 2 L BEETT,

FIFav

L

=2

LAUVREE ¢ 0

gy RERHEL ~L @ 1

Ty 77 L— REEOREH] - RAT
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B file ucex list custom_file

1

admin:file uccx view custom file test.txt

file uccx list custom_file

Z®O=a=y Nid, Unified CCX 227 U7 M TEIRSNIEH AL L T 7 A NV E—RBERLET,
av Y RF#EX

file uccx list custom_file file-spec/options]

5%

file-spec : (WZH) FRT D7 7 AL, filespec|TIZT AN KAI—RELTT ALY RAY (*) &&
HHZENTEET,

7 ay

page : 1% —FHEIE L E7
detail : F¥A072 ) A F 2 FRKRLET,
reverse : FR Z WNAFIA~E 2 E7,
date : HfI T~ Z E7,

size : A XA TH_EZET,

=i

LAULREHE : 0

o< REHEL ~UL ;1

Ty 77— RO - ]
i

admin:file uccx list custom file * detail
08 Dec,2009 16:56:11 0 text.txt

dir count = 0, file count =1

file uccx list prompt_file

Zoavwr NI SESEhn s HIEREN T e T N Ty A v E—RFRIORLET,
av Y FEX

file uccx list prompt_file file_spec /options]

518

file-spec : (WZH) £ T 577 A/, filespeclZIZV AN RA—RELTTAZY AT (*) &5
OHZENTEET,

AT ay

Unified Contact Center Express I2/EH 4 K 1) 1J—X 11.0(1)
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page : /1% —WpEIE L £,

detail : FEMlI7Z2 ) X M2 FRLET,
reverse : 7%/ & WIEFFIZIE ~FE 2 £ 7,
date : Aff T~z £,

size : A XA CIH~FEx E7,

=24

LAULERHE ¢ 0

g REEL~UL @ 1

Ty T L— RREOER] « ]

11

file ucex list prompt_file

admin:file uccx list prompt file system/G711 ULAW/en US detail

16 May,2012 17:50:19 <dir>
16 May,2012 17:50:19 <dir>
16 May,2012 17:50:19 <dir>
16 May,2012 17:50:19 <dir>
16 May,2012 17:50:19 <dir>
16 May,2012 17:50:19 <dir>
16 May,2012 17:50:19 <dir>
05 Dec,2002 06:19:03 13,822
05 Dec,2002 06:19:03 7,280
05 Dec,2002 06:19:04 18,310
05 Dec,2002 06:19:04 11,430
05 Dec,2002 06:19:05 12,926
05 Dec,2002 06:19:05 4,448
05 Dec,2002 06:19:06 8,546
05 Dec,2002 06:19:06 47,572
05 Dec,2002 06:19:07 22,990
05 Dec,2002 06:19:08 36,142
05 Dec,2002 06:19:08 3,902
05 Dec,2002 06:19:09 5,492
05 Dec,2002 06:19:09 5,110
05 Dec,2002 06:19:10 8,070
05 Dec,2002 06:19:10 11,524
05 Dec,2002 06:19:11 12,724
05 Dec,2002 06:19:11 5,596
05 Dec,2002 06:19:12 45,074
05 Dec,2002 06:19:12 5,038
05 Dec,2002 06:19:13 8,910
05 Dec,2002 06:19:14 51,810
05 Dec,2002 06:19:14 5,216
dir count = 7, file count = 22
admin:

AA

ICD

ICM

SNU

SSA

UserDialog

gen
continue enter number.wav
credit of.wav

did not hear name.wav
enter phone number.wav
finished.wav
goodbye.wav

name cancelled.wav
name confirm.wav

name not found.wav

no phone number.wav
of.wav

past.wav

pound.wav

spell.wav

spell again.wav

spell another.wav
star.wav

system problem.wav
thankyou.wav

try again.wav
UNrecov_error rec.wav
welcome.wav

Unified Contact Center Express I2/EH 1 K 1) 1) —X 11.0(1)
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file uccx get

file uccx tail

AYURSAYvAv8—T4R |

Zoa<wy RiE, Ry 7 AHND Unified CCX A7 U 7 M TEMR LI AZ L 77 AV EHRIELE
KR

av Y RFEX
file uccx get custom_file file-spec /options]
515

file-spec : (WZH) HAET 57 7 A /b, file-speciZIZV ANV RA—RELTTAXY AT (*) &5
HHIENTEET,

rToay
reltime : (WZH) #5545 7 7 A /b, file-spec IZIZV ANV RH—RELTTRAX Y R (*) 24
OAHZENTEET,

abstime : (W) 7 1 /L X OHERIRER,

match : 7 ¢ /L X DIRFE/NZ — 2,

recurs : file-spec 77 4 L7 MUICHLITRTOT 7 A VETSELET,
compress : JEAE7 7 AL E L TT 7 A NVEEELET,

=4

LAULRRHE @ 0

oy REFEL L ]

Ty 77 L— RREORER] ¢ AT

£l

admin:file uccx get custom file text.txt abstime 00:00:12/01/08
01:00:12/30/08

ZO=a~ Nid, Unified CCX A7 U7 b THRR SN AZ L T 7 A VORBEFRRLET,
av Y FEX

file uccx tail custom_file file-spec /options]

513

file-spec : (W) KERZR KT D771/,

FIFav

hex. [num lines]. regexp "expression"

recent : 7 4 L7 N CIRITAEHEENTZ 7 7 A VDOKRRBER R LET,

=

Unified Contact Center Express I2/EH 4 K 1) 1J—X 11.0(1)
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fileucexdump i

LULERHE ¢ 0

o< REHEL ~UL 1

T T L — REEOMEH - KA

i

RKED10ITNOEEN—V BN L TT 7 A VDORBEE R

admin:file uccx tail custom file text.txt page 102005-08-03 15:01:41,248
DEBUG [main] - cmdMVL size = 0

2005-08-03 15:01:41,248 INFO [main] - adding command in level3
(password/security)

2005-08-03 15:01:41,249 DEBUG [main] - begin for level4d, topVL size = 0
2005-08-03 15:01:41,250 DEBUG [main] - begin for level4d, topVL size = 0
2005-08-03 15:01:41,256 DEBUG [main] - begin for level3, topVL size = 0
2005-08-03 15:01:41,257 DEBUG [main] - begin for level2, topVL size = 0

2005-08-03 15:01:41,884 INFO [main] - merging complete
2005-08-03 15:06:27,619 INFO [main] - got to save history
2005-08-03 15:06:27,620 INFO [main] - Exiting CLI

file ucex dump

ZOa~ Fid, Unified CCX B AZ L T 7 A NEBICH L7 7 A NVOREFEZ T LET,
av Y FEX

file ucex dump custom_file file-spec [options]

518

file-spec : (MZH) X7 T577 A/,

v R

hex. regexp "expression"

recent: 7 4 L7 N CRIEEE SN2 7 7 ANEX T LET,
=2

LAUVRRHE @ 0

gy RERHEL ~L @ 1

Ty 77— RREORER] - R

!l

admin:file uccx dump custom file text.txt

23640935: Dec 06 22:59:43.407 IST Unable to process call,
Exception=java.lang.NullPointerException

23640936: Dec 06 22:59:43.407 IST java.lang.NullPointerException

Unified Contact Center Express I2/EH 1 K 1) 1) —X 11.0(1)
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AYURSAYvAv8—T4R |

file uccx delete

Y

ZDza~<y R, Unified CCX A7 U7 N TERENTZIAZ L 77 AV EHIBRLET, ZD=
~ 2 Ri&, Unified CCX W AX L 7 7 A /VDOMHEBICHD 1 DL EDT7 7 A VEHIBRLET,

GE)

AP O7 7 A VITHIBRTE EHE A,

av Y FEX
file uccx delete custom_file file-spec [options]
518

file-spec : (WZH) HIBRT 57 7 A /L, file-spec TlL, 7TAX Y AT (*¥) ZUA )V RI—FRKELT
FHTEET,

v R

detail, noconfirm

=2

LAULRRE 0

vy REHEL L ]

Ty 77 L— RREOREH] « R AT
il

admin:file uccx delete custom file log/*.log det noconfirmdeleting file
: 1log/cli00001.10og

deleting file : log/cli00002.1log

deleting file : 1log/cli00003.log

deleting file : log/cli00004.1log

files: found = 4, deleted = 4

INA PRALASEYF42 a2 R

show uccx dbreplication tables

i Unified Contact Center Express #£4E 771 F 1) ') —X 11.0(1)

ZOa<wy K&, Unified CCX DA TXAZEY T A BETOAFHTEEST, ZOa~v K
X M TR_A T EVT A RBEOL ) r— g CHET AT RTOTFT —Z_R—2 5 — 7 )L %
—EFRRLET,

avy F#EX

show uccx dbreplication tables [options]

I3y
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show uccx dbreplication servers [

Page : 1% —JE (21 =Y FTORRLET,

File : H1&27 7 A WVITRIF L, 77 A NVAEFRLET,
=24

LA~UUHEHE £ 0

gy REFHEL~UL @ 0

Ty T L— RGO - ATRE

i

admin:show uccx dbreplication tables
This operation may take a few minutes to complete.Please wait...

CURRENTLY DEFINED REPLICATES

REPLICATE:

template db cra pshree dactyl sub uccx 1 2 agentstatedetail
STATE : Active ON:g pshree dactyl pub uccx
CONFLICT: Timestamp

FREQUENCY : immediate

QUEUE SIZE: 0

PARTICIPANT: db cra:informix.agentstatedetail
OPTIONS: transaction, ris,ats, fullrow

REPLID: 131075 / 0x20003

REPLMODE : PRIMARY ON:g pshree dactyl pub uccx
APPLY-AS: INFORMIX ON:g pshree dactyl pub uccx
REPLTYPE: Master

REPLICATE:

template fcrassvr pshree dactyl sub uccx 3 3 fcrascalllogweek
STATE: Active ON:g pshree dactyl pub uccx
CONFLICT: Timestamp

FREQUENCY : immediate

QUEUE SIZE: 0

PARTICIPANT: fcrassvr:informix.fcrascalllogweek
OPTIONS: transaction, ris,ats, fullrow

REPLID: 131104 / 0x20020

REPLMODE : PRIMARY ON:g pshree dactyl pub uccx
APPLY-AS: INFORMIX ON:g pshree dactyl pub uccx
REPLTYPE: Master

Command successful.
admin:

show uccx dbreplication servers

ZOa<y K&, Unified CCX DA TXAZEY T BETOAFIHTEEST, ZOa~v K
. "M T_A TV T BB TOL T r— g VG L TWAETRTOT —Z_N— R —

Unified Contact Center Express I2/EH 1 K 1) 1) —X 11.0(1)
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. utils uccx modify remote_IPAddress

NREe, VU= alRNEFEERINTWAD, £V 7Y r—va Ui Tnsn
BRI LET,

av Y FEX
show uccx dbreplication servers [options]
73y
*Page : H /& —FEIZ 1 X—YUF2FRLET,
*File : HWh&7 7 A VICBRIFL, 77 A NVAEZRRFLET,

=4

LAULERHE ¢ 0

a2 REHEL ~UL 2 0

Ty 7T L— RGO AlRE

!l

admin:show uccx dbreplication servers

SERVER ID STATE STATUS QUEUE CONNECTION CHANGED
10.76.253.106 110 Active Connected 0 Apr 7 22:01:19
10.76.253.107 100 Active Local 0

utils uccx modify remote_IPAddress

ZDza~ R, Unified CCX DA TXAZEY T 4 BATOAFHTEES, Z0a~w F
X, —_"DYE—F J—ROIPT7 RLAZEFHLES, VE—F /J—FOIPT7 RLADEH
BElZ, Zoavy REHFEHALET,

A
GE) o> /) —RDOIPT7 RLAZERTLHEXIIDOAR, ZOavy REERALET,

ZDa~y ROELTHZIZ, Unified CCX — %1 7 — K L, 3T Unified CCX #—E X
ZHEE L ET,

av Y FEX

utils uccx modify remote IPAddress <remote_server_old_ip_address><remote server_new_ip_address>
51%

remote_server_old_ip_address : VE— F — DO HE NPT N LR

remote_server_new_ip_address : U E— h 4 — NOFLWIP T KL X

=2

LAVRRE ¢ 1

a2 REHEL~UL 1

Unified Contact Center Express I2/EH 4 K 1) 1J—X 11.0(1)
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utils uccx modify remote_hostname B

T 77 L— RO« RA]
451

admin:utils uccx modify remote IPAddress 10.76.253.82 10.76.253.83
0ld Remote IP Address: 10.76.253.82
New Remote IP Address: 10.76.253.83

This command should be executed only in case you are changing IP Address
of remote server.

Are you sure you want to run this command?

Continue (y/n)?y
Command successful.

utils uccx modify remote_hostname

Y

ZDza~< R, Unified CCX DA TXAZ VT 4 BATOAFHTEES, Z0a~w F
X, =DV E—F ) —FDOFRAMEEFRLET, VE—F /) — ROKRA N OEEFRZ,
o=y REFEHALET,

GE)

o>/ — FORA MAPERSNIZGEIZDOHR, ZOa~<y e LET,

oA~y ROFTHRIZ, Unified CCX F— 3% U 77—k L, T Unified CCX #—E A
ZHEB L ET,

av Y FEX

utils uccx modify remote_hostname < remote_server_old_hostname> <remote_server_new_hostname>
513

remote_server_new_hostname : U E— h S —"OFH LNVE R N

remote_server_old_hostname : U E— K %— "D H VKRR 4

=2

LU REHE ¢ 1

o<y REHEL UL

T w77 L— REEORER] ¢ A

1

admin:utils uccx modify remote hostname uccx-node-1 uccx-node-2
0ld Remote Hostname: uccx-node-1
New Remote Hostname: uccx-node-2

This command should be executed only in case you are changing Host name
of remote server.
Are you sure you want to run this command?

Continue (y/n)?y
Command Successful.

Unified Contact Center Express #4774 ) J—X 11.001) i
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. utils uccx database forcedatasync

utils uccx database forcedatasync
oA R 7 FAZRAOMD ) — Rinb T =2 2L, 20/ — ROT—Z 2RI
EFEXLET,
av Y RFEX
utils ucex database forcedatasyne
515
L
T7oay
7L
=4
LAUUHRE ¢ 1
g~ REFHEL UL 2 0
Ty 7T L— RGO« AH]
!l

admin: utils uccx database forcedatasync
Are you sure you want to overwrite the local database? (y/n).

Command successful.

utils uccx setuppubrestore

ZD=a= Rid, Unified CCX 7 7 A% /) — REIO/NAT — R LaWiBfEaRELE 7.

IRAT — REEH L WBEICIE, @2 3T 20 ER SV 3, 7R 774N ) —F
TOZRZDa~vy FEFEITLET, TOa~v RiL, [PublisherOnly] 7> a V&2 L7218
TEOFATHIHEH L E T,

G¥) Zoa<xy NI, "M TXA 78T 4 FE— R TOHMEMTEET,

av Y F#EX

utils uccx setuppubrestore

1

admin:utils uccx setuppubrestore

i Unified Contact Center Express #£4E 771 F 1) ') —X 11.0(1)
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utils ucex dbreplication setup [

utils uccx dbreplication setup

ZDza~ R, Unified CCX DA TXAZ YT 4 BATOAFHTEES, ZOa~w F
X, T—HAR—A VLT Y r—a VERETHEOIERALET, Z0a~vr NEEn/—RT
BEITTEX, VIREZNTOTF—EZR—ZX LAY r—a U AHELET,

OV REX

utils uccx dbreplication setup

v R

Page : A& I 1 =TV FToFRLET,
=

LU HRRE ¢ 1

avy RRFHEL~UL 1 1

Ty T b— RREOER] « ]

1

admin:utils uccx dbreplication setup
The DB replication for the UCCX cluster has been setup.

utils uccx dbreplication status

Z Do KX, Unified CCX DA TRATZE ) T 4 B TORFHATEES, Zoa<w R
AL T, Unified CCX T—F_R—ZAD VL F Y r—39 0 ATF—F A5 FRALET,

ATy MEX

utils ucex dbreplication status
T7ay

L

=2

LAVRRHE ¢ 1

o<y REFEL~L ;]

Ty 77 L— REEOER - ARW]

!l

utils uccx dbreplication status

SERVER ID STATE STATUS QUEUE CONNECTION CHANGED
g _alpha ha nl uccx 1 Active Connected 0 Aug 8 18:45:26
g_alpha ha n2 uccx 2 Active Local 0
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utils uccx dbreplication templatestatus

REPLICATE

ARV RSA A3 —T (4R

db cra:informix.agentconnectiondetail

db cra:informix.contactcalldetail

db cra:informix.contactroutingdetail

db cra:informix.eememailstatusdescription
db cra:informix.eemreasoncodedescription

db cra:informix.eemcontactemaildetail

db cra:informix.eememailagentstatedetail

db cra repository:
db cra repository:
db cra repository:
db cra repository:
db cra repository:
db cra repository:
fcrassvr:informix.
fcrassvr:informix.
fcrassvr:informix.

informix.promptsfoldertbl
informix.promptsfiletbl
informix.grammarsfiletbl
informix.documentsfiletbl
informix.sysgrammarsfiletbl
informix.latestsynchedtime
fcrascalllogweek
fcrasrecordlog
latestsynchedtime

db cra:informix.agentstatedetail

db cra repository:
fcrassvr:informix.

informix.scriptsfiletbl
fcrascalllogtoday

db cra:informix.monitoredresourcedetail
db cra:informix.latestsynchedtime
db cra:informix.eemactiveemail

db cra repository:
db cra repository:
db cra repository:
fcrassvr:informix.

informix.grammarsfoldertbl
informix.documentsfoldertbl
informix.scriptsfoldertbl
fcrasstatelogtoday

db cra:informix.contactqueuedetail

db cra:informix.remotemonitoringdetail
db cra:informix.eemstatedescription

db cra:informix.eemqueueagentdetail

db cra repository:informix.sysgrammarsfoldertbl

Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Inactive
Inactive
Inactive
Active
Active
Inactive
Active
Active
Active
Active
Active
Active
Inactive
Active
Active
Active
Active
Active

utils uccx dbreplication templatestatus

Zdza~< Rt Unified CCX DA TXAZ VT 4 BATOAFHTEEST, ZDa~vw K
X, 57— R—ZALF V5 —2g90DF 0 FL— AT —H RAEHERTH-OIEHENET,

av Y F#EX

utils uccx dbreplication templatestatus

T3y

Page : /1% —FEIZ 1 X—UFTORRLET,

Z#H
LoUUHERE < 1

gy RERHEL ~L @ 1

Ty 77 L— REEOREH] - RAT

1
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utils ucex dbreplication repair ]

admin:utils uccx dbreplication templatestatus
The DB replication templatestatus is as follows.

utils uccx dbreplication repair

Z»=a~ KX, Unified CCX DA TRATED T 4 RBTOAMATE LS, - XTD/ —
KECTZoavy REETTEET, Zoa~vr NI, 772X J—FRET—HLARAWT—X%
BELEST, VL7 r—varHERBERELERA, ZOa~vr RiX, Ny 277700 RTHET
THEEZRGLET, BETrEADRAT —X AT 5121, = —% ) Serviceability
Administration D7 —4% A K7 a2 hr—/L B X =T 7R TEHLERH Y 7, FEIZD
WX, D URL CTAFHHEZ: [Cisco Unified CCX Serviceability Administration Guidel % %ML
TLEENY,

http://www.cisco.com/en/US/products/sw/custcosw/ps1846/products_installation and configuration guides
list.html

OV RDEX :
utils ucex dbreplication repair [database_name]|all
5%

[database name]jall : (WZH) L7V r— g U EEET DT — % X— A Database_name, (5]
) all: §_CHO/—ROLVTY r—va v aEELET,

TToay

Page : (1 )% —JEI2 1 X—UFTORRLET,
=4

LU ¢ 1

a2 REHEL ~UL 1

Ty L— RO/ - AW

!l

admin:utils uccx dbreplication repair all

Repair has been initiated in the background...

Please go to Data Control Center in Serviceability Admin to monitor the
status of the repair.

utils uccx dbreplication start

ZPDa<y KL, Unified CCX DA TRA T T BETOAFHTEEST, ZDavw R
ik, T—HR—A LT Y =y a VEBAT 2R LET, EEO/ — FTIoav s R
BEEITLTC, JITALBIKDT —H_R—2 L) r— a3 VU EBEBLET,

av Y FEX

utils ucex dbreplication start

AT ay

Unified Contact Center Express I2/EH 1 K 1) 1) —X 11.0(1)
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. utils uccx dbreplication stop

Page : 1% —JE (21 =V FTORRLET,
=24

LUUERRE ¢ 1

o< REHEL ~UL 1

Ty T L— RGO« AAw]

£l

admin:utils uccx dbreplication start
The DB replication for the UCCX cluster has been started.

utils uccx dbreplication stop

ZPDa<y KL, Unified CCX DA TRA T T BETOAFHTEEST, Z0avw R
X, T—FR_X—A LTV =g VEEBEILT DI ENET, 7T AR TT —F X—
AV r—a rEEETHICE, RO/ —RTIDa~vy REEITLET,

av Y FEX

utils ucex dbreplication stop

R

Page : H )% —EIZ 1 X—TUFTOFRLET,
=2

LAULREE ¢ 1

o< REHEL ~UL 1

Ty 77— REOMA R

1

admin:utils uccx dbreplication stop
The DB replication for the UCCX cluster has been stopped.

utils uccx dbreplication reset

Zoa< s RiE, Unified CCX DA TRAZEY T 4 B TOARFHATEES, ZOa~v
X, T—FRX—=R LTV r—varaElty N AEOIEHLET, LY r—Tarnl

Ty ML, RENTWBIEFTORDT 7T 4 ETADBEFENLTVWET, TNLHDT 7748
T AIEINCHEN -~ RER%ETT,

* T R—=R LY r— 3 OHIER (utils ucex dbreplication teardown)
CT—HR—=RA LTV r— 3 COFGE (utils ucex dbreplication setup)

CTRTOT = R_R—=RIxT 57 —HEE T 1 & XD (utils ucex dbreplication repair all)

av Y FEX

i Unified Contact Center Express #£4E 771 F 1) ') —X 11.0(1)
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utils uccx dbreplication teardown .

utils uccx dbreplication reset

v

Page : W )% —EI 1 X—TUFTHOFRRLET,
2

LUV ]

av REREL~L 0 ]

T T L— RREOMEH - RA]

1

admin:utils uccx dbreplication reset
The DB replication for the UCCX cluster has been reset.

utils uccx dbreplication teardown

Z@Da~< R, Unified CCX DA TXAZ YT 4 BEATOAFHATEEST, Z0a~w F
X, 57— XR—R LV —2 g VEBIBRT AR LET, 79220855/ —KETZ
Da<wy REFETTHLE, T XCH ) —RETTF—4X—=2D L7 r—ra URHIBRS U ET,

ATy MEX

utils uccx dbreplication teardown

v R

page : 1 /1% —JE |2 1 X—=UFTOFRLFET,
=

LAV ¢ 1

o=y REHEL UL 0 1

Ty 7T L— RREOER] « K]

1

admin:utils uccx dbreplication teardown
The DB replication for the UCCX cluster has been teardown.

Cisco Finesse Da< >k

utils reset_3rdpartygadget_password

3rdpartygadget 7 7 7 > hD/SXAT — REREETILY By M DHITE, Z0a~vwr REFETLE
F (22T, password IZT7 AT FOHF LVWIR YT — RKTY) |

Unified Contact Center Express I2/EH 1 K 1) 1) —X 11.0(1)
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. Cisco Unified Intelligence Center D37 >

Cisco Finesse D H Y = v F&FHATE % X 912, Cisco Unified CCX H— 3~ — RKoRX—F ¢
Vv hET v 7 u— KT 521X, 3rdpartygadget 7 h v b EEHLET, ZOT U2 FEME
AT DI, WA= RERETHILERH Y 7,

N

GE) NMAT—RKOEIIE S~ XFoHFHmME LET, AX—AFHT " HEH | AHFILIED RN TL
72 &0,

AT Y FEX

utils reset_3rdpartygadget_password

=2

LAUHRE ¢ 1

gy RERHEL ~L @ ]

Ty T L— RGO« AR H]

admin: utils reset 3rdpartygadget password
New Password:

Confirm New Password:

Updating password for 3rdpartygadget...

Password updated successfully.
admin

Y

GE) =R AS LT AT— FiEiZ, 2y — L Toa—siEtA,

Cisco Unified Intelligence Center < >

show cuic component-status

Z ® a2 KL, Unified Intelligence Center O = > 7R —R > D AT —H A% KR LET, Component
name /N7 A —Z [FHIETT,

av Y FEX
show cuic component-status Component name
aAVER—R2 45

* CuicStatus : Unified Intelligence Center Web = 2> L DB LY r—3 3 VDAT—F A%
RLET,

*DBRepStatus : 2D/ — R CTF—4RXR—A LTV r— g VDAT—X AFnRLET,

Unified Contact Center Express I2/EH 4 K 1) 1J—X 11.0(1)
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show cuic properties ]

*DBStatus : 7 — X XN—ADAT—H A% LET,
* EmailStatus : EFA— L DAL KR—R FDAT—H A%~ LET,
* SchedulerStatus : L R—F 272 —FDRATFT—F 252K R LET,

* DataSourceConnectionStatus : 7 — % Y —ADEHAT — X A FrwxLET,

2%

LAULRRE 1 0

o<y REFHEL UL 1 0

Ty T L— RGO - AAA]
15l

admin:show cuic component-status EmailStatus

show cuic properties

Z M3~ RiE, Cisco Unified Intelligence Center D7 &2 /37 ¢ (ZET B 1EHREFX R LET,

O FEX
show cuic properties [options]
7 ay
* host-to-ip : 7 7 A % N® Cisco Unified Intelligence Center 7 — & ~<X— A DHFED R A 5 [P
~EHLET,
* http-enabled : http X5 7 2 /X7 S ITRE SN TWAHBIEDEIZ LY . onEE /1T off [HEF
RLUET,

* purge-retention : /X— X5 £ THHMDT —# % Cisco Unified Intelligence Center 7 — & ~—
ZIRFFLET

* purge-time : Cisco Unified Intelligence Center 7 — & ~X— A3/ N— 3 X4 5 RFZ) & 43 AL O ]
bzl

* session-timeout : Cisco Unified Intelligence Center Web 7 'Y r— g Oy ra v ¥ A A
T b
=2
LAVREE ¢ 0
gy RERHEL~L @ 0
T w77 L— REFOREH] - ArRE
il

admin:show cuic properties purge-retention
purge retention
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show cuic tech

AYURSAYvAv8—T4R |

show cuic tech

a7 FEX

Z M A< RiX, Cisco Unified Intelligence Center i ED, T —HN—R T—T /L ") H— 7
b — Uy I EOEARY i EE R e R LE T,

show cuic tech procedures

Zoavr RiE, TR LTHEHAINTWDIA N R ey —U v 2RRLET,
show cuic tech systables

Z @3~ RiL, Unified Intelligence Center 7 — & X—AND T XTDT — 7 )V DOA4RTE R R LE
j‘o

show cuic tech dbschema

CSV 77 ANHDT —HR—=ZA AF—<%2FRLET, ZNE, .csv 77 A N~DH T & TR
Li‘é—c

show cuic tech table table_name

Z® == RiX, Unified Intelligence Center 7 — % X— A D7 — 7 VONE#FRLET, Zi
X, cout 77 A N~OH N ERRLET,

show cuic tech triggers

Z ® =z~ RiL, Unified Intelligence Center 7 — 7 /L DA &, ZILH DT — 7 MBS HT B
TWD M —%FoRLET,

show cuic tech table cuicreport

Zoavr RiE, BELET =4 RX—RAT—TNVONEET 7 A MV HZA L7 FLET,
=2

LAVREE ¢ 1

o=y REFEL~UL 1 ]

T T L— FREOMEH - R

1

admin:show cuic tech dbschema

Database schema

Output is in /cm/trace/dbi/dbSchemal331705967878.csv

Use "file view activelog/cm/trace/dbi/dbSchemal331705867878.csv" command
to see output

admin:show cuic tech systables

———————— Show cuic tech system tables-----------
SYSTEM TABLES

tabname

Unified Contact Center Express I2/EH 4 K 1) 1J—X 11.0(1)
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GL_COLLATE
GL CTYPE

VERSION

cdr deltab 000657
cdr deltab 000658
cdr _deltab 000659
cdr _deltab 000660
cdr _deltab 000661
cdr _deltab 000662
cdr deltab 000663
cdr deltab 000664
cdr _deltab 000665
cdr _deltab 000666
cdr _deltab 000667
cdr_deltab 000668
cdr deltab 000669
cdr _deltab 000670
cdr deltab 000671
cdr _deltab 000672
cdr _deltab 000673
cdr_deltab 000674

admin:show cuic tech table ?

Syntax:

show cuic tech table table name
table name mandatory table name

admin:show cuic tech triggers
————————————— show cuic tech triggers---------

Triggers
tablename trigger

cuiccategory
cuiccategory
cuiccategory
cuiccollection
cuiccollection
cuiccollection
cuicdashboard
cuicdashboard
cuicdashboard
cuicdatasource
cuicdatasource
cuicdatasource
cuicreport
cuicreport
cuicreport
cuicreportdefinition
cuicreportdefinition
cuicreportdefinition
cuicuser
cuicvaluelist
cuicvaluelist

tr del category

tr ins category

tr upd category

tr del collection

tr ins collection

tr upd collection

tr del dashboard

tr ins dashboard

tr upd dashboard

tr del datasource

tr ins datasource

tr upd datasource

tr del report

tr ins report

tr upd report

tr del reportdefinition
tr ins reportdefinition
tr upd reportdefinition
tr upd userdefaultgroup
tr del valuelist

tr ins valuelist

show cuic tech
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B show cuic trace

show cuic trace

Zoavwy NI BEOH T AT LAOB S LoLE NL—RA AV ERRLET, 27 L
V% [DEBUG]ICRE L TWAHAIE, FL—RA SR RFRENET, 12 L~UL% [INFO]IZ
FBELTWVWAESIT., FL—2 A7 IFREINETA,

Ay FTIERILFLNLFRKGI S, 2 br—TF /=R TORFITTEET,

AN — ) — RThL—REHET HITIL, Operations Console =~ > KD [Device Management] >
[Log And Trace Settings] ZfEH L £ 3,

av Y FEX
show cuic trace cuicserver [options]
v R
Z Ui, Unified Intelligence Center D47 L A7 ATHER SN ET, KOS FIERYT AT A
DR TEET,

« CUIC

* Infrastructure

+ CUIC_MODEL_OBIJECTS

* CUIC_DATA PROCESSING

» CUIC_SECURITY

» CUIC DISPLAY

* CUIC_MIGRATION

» CUIC_USER HISTORY

» CUIC_JSP

» CUIC_STATISTICS

=4

LAULHEHE ¢ 0

Ay FRHEL L 0
77T L— RRFOfER - ANA]
£l

admin:show cuic trace cuicserver Infrastructure
Log levels are not set - assumed to be Basic
Since log level is basic trace masks are not in effect for Infrastructure

Unified Contact Center Express I2/EH 4 K 1) 1J—X 11.0(1)
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setcuic properties ]

set cuic properties
Unified Intelligence Center 7 — % X— A Lt v g XA LT 7 MOEEZRET DI, LLTFD=
~y FEERLET,
av Y FEX
set cuic properties host-to-ip
INTG A—45
host : 7 — X% V—A A L H—T 2 A AIFREND, V—DKRA NDNSLDfEEZ AN LET,

ip_adddress : BT — X X—RAFETNIV TNVEA LT —F_X=Z2ADHF =D IP T FL A% AT
LET,

set cuic properties session-timeout

INSA—A

#numberofSeconds : = @ =1~ > KX, Unified Intelligence Center Reporting Web 7 7'V 7r—3 2
DEeyay ZALTT MBRELET, 774/ ML 14,4008 (4 BFE) TH,

=2

LAULRRE 0

vy REHEL~L 10

Ty 77 L— REEOREH] © ATRE

il

admin:set cuic properties session-timeout 1900
Value has been successfully set

unset cuic properties

Host-to-IP s A2 M S A EMRER T 21213, Zoa~r FaEEHLET,
av Y FEX

unset cuic properties host-to-ip [hostname]

=2

LAULVERHE 1 0

A RRHEL~L 0

Ty 77— RO/ AEe

il

admin:unset cuic properties host-to-ip ccxboxl

Unified Contact Center Express I2/EH 1 K 1) 1) —X 11.0(1)
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set cuic syslog

AYURSAYvAv8—T4R |

set cuic syslog

av Y FEX

set cuic syslog [disable|enable]
7 ay
* disable : Cisco Unified Intelligence Center 7 7" U 77— 3 > @ U E— | syslog # M2 L £ 7,

* enable : Cisco Unified Intelligence Center 7 7"V 77— 3 > D U E— b syslog # AN L E T,

=4

LAULEEHE ¢ 0

gy RERHEL ~L @ 0

Ty T L— RIEOM : ATRE
!l

admin:set cuic syslog enable

set cuic trace

DTFoa<y KX, 220080 — 7 at 2R (cuicserver 33 & TN oampserver) D7 A7 L
LALl B L—2AREE, EAFIEFEMICHRE (HDOVIIER) T5DICHALET,

av Y FEX

set cuic trace basic cuicserver [subsystem] none

set cuic trace basic oampserver [subsystem] none

set cuic trace infrastructure cuicserver [subsystem] [TRACE FLAGS | none]
set cuic trace infrastructure oampserver [subsystem] [TRACE FLAGS | none]
set cuic trace subsystem cuicserver [subsystem] [trace_maskl trace_mask2]

set cuic trace subsystem oampserver [subsystem] [trace_maskl trace_mask2]

cuicserver D H DN /2 Y7 L AT MMIRD LY T,
* Infrastructure
* CUIC
« CUIC_ MODEL_OBJECTS
« CUIC_DATA_PROCESSING
* CUIC_SECURITY
* CUIC_DISPLAY
* CUIC_MIGRATION
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utils cuic purge ]

« CUIC_USER_HISTORY
- CUIC_JSP
« CUIC_STATISTICS

oampserver DIGHEDHN/2H 7 2 AT MIRD LBV TT,
* Infrastructure
- OAMP_BO
* OAMP
-« WSM_BO
Ha 7 LR, PL—RA T T ERENITHIETRELET, ZNICED, T8y 73R

O SICFRRENDE L IR FET, BEOY T AT L aryR—3%r NNOEEDOHRE (TRACE
7T T TERE) OF Ny FL—AEHIEITE £,

basic: FL—ADERL NV EZRETHZI LA TLET, ZORTEICEY, A vb—I L8ERN
FRENET,

detailed : 7T/3v 7 LYV ERETDHZEER L, FEDA LV FR—FR L "D ML —RAE A NITE
HEOITLET,

subsystem : FXET DYV T VAT LER L, AHRTXTOYT VAT LDY A MERRFLET,
none : h—ADT T T EFELIRNZ EERLET,

=

LU ¢ 1

o< REHEL ~UL 1

Ty 7T L— RGO AlRE

!l

admin:set cuic trace basic cuicserver CUIC SECURITY
Log level updated successfully.Trace masks are cleared

utils cuic purge

a7 Y FEX
utils cuic purge

Zoaxy R, cuic T —HN—RA T =T LVDFENN—VEFITLET, T —F N AN
BROODHHENIT T—baXTIRY, BREBAS—VETHEL2WEEIE, FEIN—V%
FATTEET,

NR=VENDET—TWIKRD EBY TT,
* CuicDataSetInfo

 CuicDataSet
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[l utils cuic purge

* CuicReportDefinitionFilter
¢ CuicReportDefinitionFilterField
* CuicReportDefinitionFilterParameter
* CuicCollection
* CuicCollectionValue
Zpavy RTE, FHaA—FONRNRT—ROANBRODLNET, NAT— RRERIND L
FEBI, N—URETSRET,
v R
L
2
LAUVREE ¢ 1
o<y REHEL UL
T 77— REEOMEH - ArEE
11

admin:utils cuic purge
Executed Purge Sucessfully
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