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HA % #2029 2 FIEDFEMIZ DWW T, [Deployment Guide for IM and Presence Service
on Cisco Unified Communications Manager] % ZM 1L T 7230,
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B x7a~rzxFzvs

IHH BRY

5 KA MEEET D56, Y70 A A (SS0) MWz LET, SSO D
WZ2WTIL, [ Deployment Guide for IM and Presence Serviceon Cisco Unified Communications
Manager] #ZMRL T ZE W,

6 BE) —RTCT 7T 47 RT_RTOY—EADY A hE2ELHET,
7 J— Rkt d 5T X CORES—EAZEIELET,
8 BESNFZIEFRT, /— Rkt % IMand Presence —E A %> NU—27 —E X%

BIELES, EIkT253%y hU—7 —ERAOFEMARY A R, BIOZENL Z{EIET
BHNEFFIZ DWW CiE, IM and Presence — B A J — ROZLEFFRE S AV B EITTDHF
EAZZRLTL7ZEW,

9 IM and Presence ' —E 2D /) — R4 & KA A 4% EET 5354, Cisco AXL Web
Service 73 Cisco Unified Communications Manager /X7 U v ¢ /— R CREI L TW5 =
LR LET,

10 IM and Presence $—E AD /) — R4 & KA A 4% EH T 554, Cisco Sync Agent

P —EANEE) LTV 5 IM and Presence 7 — % X— A N7 U vy J—RTHDH T
L. F 7= Cisco Unified Serviceability GUI & 7213 Cisco Unified CM IM and Presence & 1 D
WFIP R L CRMZZET LTS Z L aRd LET,

BMELEYY
VAT IHNASNNVADT =T, (8§ 3—)
IM and Presence $—tE A /— ROELRE Y N7 v 7 ¥ A7 DELT, (123—)

DARATLANILR F vy

DARATLANILADFT VY
BABREICHD /) — RIZBWT, ZFRiEy b7 v 7O—EE LT, BEXOMSELOXy hTU—
TN TEEE LT RICEITTANERHDIEER I AT O—FE LT, Y TDHVRAT L~
A F w7 BITWVET,

EE INLOX A7 EETLTHHET AR LAV AL, BRI SN £ THITL
BRNTL S,
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FLRERR R



EERARTEVRTLANILAFIVY

227 L~Z0Fzvs IR

ZOFIEIZEENTWAREROPICIT., ZERORIETORLEL NI LOLH 0 £1, Ef7T
THVAT A ANVA F =2y 7T HEERY A MIOWTI, BEHKZ A7 UAMESRL
TLEEVY,

G¥)

&M

ATvT2

ATvT3

BERE Y R v TO—ME LCYAT A~ Fxy s 2 FIFT 250, BRES AT %
EFT 5L X ORLELERDUFOAT v 7 E L EFZENTEET,

* Cisco Unified Communications Manager %—/3 U 2 MIF LWARA M ETITIP T FLA
WoHHZLaR LET,

*IPT7T FL A, HRA M, £REFFOHFIINZONTZEENR Y VT —7 L CHERIZE
XN TWAZ LERERLET,

CRANGITKRTDEFENERR Y U —7 TREABICFEELEINTNDZ L 2R LET,

FIE

Cisco Unified Communications Manager — /3PN "C DNS i E STV A HA, IESI &R L OWE|

TS —UNRIEI I, DNS BEEFRECEERI L WD Z L 2R LET,

77T 4 7 7% ServerDown EENHTWRNWZ L ZFERL, 7 7 AXNOTXTOY— 3% E L

TWTHIHFRRETH D Z L &b ET, H#lD / — KT, Cisco Unified Real-Time Monitoring Tool
(RTMT) F7zlda~r R IA4 2 A2 —7xA A (CLI) OWTrEbHLET,

a) Unified RTMT % H L CHEFR T 2 121%, Alert Central (7 7 2 A L, ServerDown %5 23384 L
TV E T,

b) JHD /) — FTCLIZMH L TR 212iE, ROCLIa~ >y FEANLTT 7 r—va v
DA Ry~ BT EPFHRET,

file search activelog syslog/CiscoSyslog ServerDown

I TABNCHDTITCD ) — R TT—FR=A LT Y r—a VDAT—F AR, T3TD

Y= NN TF = R—=ZAOEFENEZIEFICE L WL Z 2R LET,

IM and Presence #— B 2 D6, EARBEICEBO /) — RB3H D & ZITFT—FX—2A T v

V¥ /= RTT— A R—=RA VLTV r—2 gV DAT—H AL ET,

Unified RTMT £ 721X CLIZ M L ET, T XTH/ — R T2DAT—F ANKRENDLENH

D EI,

a) RTMT % L CTHEFRJ 5 12i%. Database Summary |27 7 EALCL U —va v ODAT—
S AZRNET,

b) CLI 2 L TR T HITIE, utils dbreplication runtimestate & AJJ L F 9,
HABNZHONTIE, T—F_X—=ZA VLTV r—va VoA T 2 FEy 7 2SR TR
SV, R FIES IR NI TV a—T 4 72OV TE, T—FX—A LTV Fr—va v
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ATvT4

ATvTH

ATvT6

ATy 71

EEMARYESRTFLALRFzyY |

VATLANLADFT VY

BLOTF—EZRXR—A LV r— a3 DT TN 2—FT 4 TI2ONWTD My 7 2RBB L
TLIE&EW,

WOBNIRENTWAD L HIZCLI 2 K utils diagnose AL, Xv bU— 7 & DNS
P — OB EEMHRL T IESN,
1 :

admin: utils diagnose module validate network
Log file: /var/log/active/platform/log/diagl.log

Starting diagnostic test(s)

test - validate network : Passed

Diagnostics Completed
admin:

BEHIDY AT D ASNVA F 2w 7 BfToTHOBERITIE, ZNTRTTY, £ 9 TRWEEIZ
X, BEHZEOMERTFIAZHITL T EE0,

(ZEHEZLOFNE) #Hr LWARR R ETZILIP 7 R L A7 Cisco Unified Communications Manager #—
N YRANMIRREIND Z & ZFEZF L ET, [Cisco Unified Communications Manager Administration]
T, [ AT & (System) ] >[H—,% (Server) | Z&INL £,

GH) ZDAT v AL, BEBRIATO—HE L TOLRFEITLE

R

(BEF#HOFNE) IPT7 RLA, KA M, 3Ry NT—7 Ol T ~OEFENERITITDIAE
NTNBEZEEBRLTLSIEIY, 7T AXHNDEK )/ — K TCLI 2~ K show network cluster
EANTTLET,

GE) ZOAT v NE, BEBZ AT DO—EE L TORIATLE

o
HAZIE, /= FROFLWIP 7 RLAETIRA MREENTWDLERD Y 7,

51 -

admin:show network cluster

10.63.70.125 hippo2.burren.pst hippo2 Subscriber cups DBPub authenticated
10.63.70.48 aligator.burren.pst aligator Publisher callmanager DBPub
authenticated using TCP since Wed May 29 17:44:48 2013

EEHOTIR) Ry NT—7 FRARNSOERERZERIIZOIAENTND Z 2R LT
X\, VITAXNDE /) — FTCLI =< K utils network host<# LWLV RR FE>Z AL £
7

GE) TDOAT v X, BRBEI AT O—FE L TORFEITLE

ﬁqo

HT, BrLWER RN IP T R AR SN TWND Z 2R LT E &0,

1 -

[l Cisco Unified Communications Manager & IM and Presence 4 — EX, YU)—ZNO)DEEDIPT
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rEgity 7y

admin:utils network host hippo2
Local Resolution:
hippo2.burren.pst resolves locally to 10.63.70.125

External Resolution:
hippo2.burren.pst has address 10.63.70.125

BMELEYY
F—=HRX—=A LT Y r—3 90 CLLHAE], (51 =)
FeBE X=X LY =g DUy bk, (56 2—)
T B R=A LT r—a VOEE, (53 —)
T IGARBIED VT TN a—T 47, (49 X—=2)
T—HERX=A VIV =2 a DT TN a—T 47, (50 X—)
Xy NT—0 % T TN a—TFT 47, (575—)
F—=HERXR=A LY r—3 3 v OMER, (50 <—)

ZHAEY c TV T

TRTCOEHEFTEY N T v MEEEZFITL, VATFTATIPT LA, RA M., RALY, FT-
T/ — FEDEREEZTOWERNRTETCNWDLILEHRLET, TNHDFRIFT, AT a—L
LA VT F o ARBNICE T T 20 ERH Y £,

EHEATE Y N7 v T EETT LRI, BARECTCYVATLNNAF =y 7 B F(TTH0ENHY
i‘j‘o

Cisco Unified Communications Manager / — FOZEERi Y F7v T 4

AT DELT

>

IP7 FVAERIIHA NEERT DRI, LTFTOERRRIEY N T v 7 XA 2FTLET, =
NEDEZ AT, ATV a—L LTm AT F o AP ETTALERL Y £, MO N
TiE, BEFIOZ A7 VA FEZRLTLLEE N,

ol

INEDH AT ZFT L THHIfFT 2MRMR/TONRNESIE, MBENHIREND £ THATL
IRNTLEE N,

[ L& BHIIC
BATYATAANNAF v 7 BETLET,
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S V- |



EEMARYESRTFLALRFzyY |
B MandPresence —EX / — ROZEERItY b7 v T BRI DEFT

FIE

ATYF1  &HWYID /— KO Cisco Unified Communications Manager Administration 7>&, [ A7 A (System) ]
>[P—N (Server) | DIRICERN L, [#F (Find) 1227 Vv 27 LET, 7T AZIHDHTTO
=P —BEEREINET, BTERTEDEOE, Y= DZDV A M ZRFFLET,
JTAEND ) —RZELIZ, RAMEIPT RLADOE ST DA Xy MY PMRIESRTNDZ &
EHERLET,

AT97T2 FEBTTAVPRZ VAN YRTLAONY 7 Ty Tw2FETL, TXTD/—FLT7 7T 4772
P—EZANELI ANy Ty 7ENTND I EERLET,

SR OWTCIX,  TAdministration Guide for Cisco Unified Communications Manager] % 2 L T <
TEEWN,

ATFYT3 X2V TADENRITAE (VTFAF X2V T 4 F—F1-1EA) I[CHOWT, FFHEREE

YAk (CTL) Z7ANVEEHFRLET,

BEL£0D CTL 7 7 A b ~DFH LN TETP $— _D3BM72 ¥, CTL 7 7 A L DO H & EFRD 1L D7

Lz >WTIX,  [Cisco Unified Communications Manager Security Guide)] %2/ L T 72 &0,

G¥) X2 VT4 2P R—FLTWVWAETRTOIPEFETIE, CTLZ 7 A AR H T o —

RENET, ZO7 7 AMIIE, EOEFED S OWEEFFA ST D TFTP — 30D
IP7 RUANRFIRSNTWET, TFTPH—DIPT FLAZET LG EX. Z0OH
LWIP 7 RLRA% CTL 7 7 A MZEBINT 20 ERH Y £, ZHICLY | 524 0ES
PHZED TFTP h— N EWETEH L1020 £,

FE O EEAARERRFR A BRI R AE LW K H1Z, TFTP H—"O#H LW IP 7 KL AT CTL
TrANEEFRLTHL, TFTPH—OIPT7 RLAZEFTTL Lo LETd, ZOFE
ERERITLBRVEAIE, X2V T o DA TXTOIP Eifs FEICEGTHLERH
nET,

IM and Presence Y—E X / — FOZEHR Y 7Yy T 2RI DEFT

MU TAEER Iy T v T A AT EFEITLTCIPT RLA, RA MG, RAL Y, £33/ —F
AVIEFIZERIND LIV AT ABERINTWA I EEZHERLET, ZNHDOX AT T,
A a—)V LIz AT U ARRINIZFE T T A ERH Y £7, FEIC OV TIE, ZRATO X
A7 YAREZRLTIEIN,

FE O INOLDX AT EFET L TCTHIHTAREENE SN2 WIEEIE, BEN RSN FTHITL
RNTL7EE0,
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A

IM and Presence 4 —E X / — FOZEBRIEY b7 v T 2 R9 DEFT .

G¥)

&

ATy T2

ATvT3

ATvT4

ATy TH

ATvT6

RAAL VG EIL ) — REAEZETELRWREY . CiscoAXL Web %— b A, 1 X ' IM and Presence
Cisco Sync Agent % —EANEEN L TWD Z & 2ERT 5 FINEAZFITTH20FIH Y THA,
FATT 24 A7 OFERR-RITONTIE, AHFIOF A7 VA FESRLTIZEN,

(XL BRI
MATYAT L NVA Fzy 7 H2ETLET,

FIE

FETT AP RZ VAN VAT LDy 7 Ty TaFATL, TXCD/—ReT 7T 477
P—EANEL ANy Ty 7ENTWHZ 2R LET,

FEAMZ OWTCIE.  TAdministration Guide for Cisco Unified Communications Manager] %2 L T<
72 &0,

TRCOT VLBV ATLRIN—TTNA TRLZE VT ¢ (HA) ZEICLET, HAZEIC
T D HEOFEAMZSOWTIE,  [Deployment Guide for IM and Presence Service on Cisco Unified
Communications Managerl % ZH L T 72 &0,

RA N EEELT D84, OpenAM > 7L YA 4 (SSO) #MEZHIZ L E T, OpenAM SSO
DFEIZDOWTIL,  [Deployment Guide for IM and Presence Serviceon Cisco Unified Communications
Manager] #ZM L T 7EEW,

BUET 7T A 7 RTRTCOY—ERAO I A b2ELdET, B TERTEXLL91C, ZhbDY

A b ERFFLET,

a) Cisco Unified Serviceability [ L CT7 77 4 77 x>y hU—2 —E 2DV X M EFERTH
i, [Y—/v (Tools) 1>[=2> bu—L ¥ — Ry hU—2 $—E A (Control Center -
Network Services) ] Z3&R L £79°,

b) Cisco Unified Serviceability 2l L C7 7 7 4 7 72fE —EAD U A M & FIRT D121,
[—/ (Tools) ]>[=¥ hr—/L &2 % —HEEEHY —E X (Control Center - Feature Services) ]
EIRL E9,

Cisco Unified Serviceability Z i H L T X TOMEE — A &2{£1L3 521X, [V —/v (Tools) 1>
[z hur—)L & ¥ —HEEY —E X (Control Center - Feature Services) & &R L £9, HEpE—
ERAZEIET HIEFIFEETIIL Y 5 A,

Evk IPTRULRA, KRN, FREIPT RLALRRA NMOBHFE2EET 8565, ZOF
8% AT H2MBTH Y FH A, ZNDDOAFOZETIZ LT, HEEY —EXIXHENY
IZfE I L ET,

[V—/v (Tools) 1>[=> hr—/L & Z—fRES—E X (Control Center - Services) | & #ERT 5

L X2, Cisco Unified Serviceability % f ff§ L "C [IM and Presence #+— £ & (IM and Presence Service) ]

P—ER TN —=TDOFIZYVARSNOUTORY hT =2 b= R&EIELET,

WODONAFT, T 5O IM and Presence —E A x v hU—7 $—ERAZEIETHXLENRH Y F

7

1 Cisco Config Agent
2 Cisco Intercluster Sync Agent
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B MandPresence —EX / — ROZEERItY b7 v T BRI DEFT

Cisco Client Profile Agent
Cisco OAM Agent

Cisco XCP Config Manager
Cisco XCP Router

Cisco Presence Datastore

Cisco SIP Registration Datastore

o 0 9 N U AW

Cisco Login Datastore

10 Cisco Route Datastore

11 Cisco Server Recovery Manager

12 Cisco IM and Presence Data Monitor

ATw 71  Cisco Unified Serviceability ([*/—/L (Tools) |>[2> hr—)L & ¥ —DEFEY—E A (Control
Center - Feature Services) ]) %M L T, Cisco AXL Web Service 73 Cisco Unified Communications
Manager /X7 U v ¥y J— RCEBLTNDZ L 2MRELET,
GE) KA A ERIT ) — FAEEET DHEICOR, ZOFIELFEITLE
K
AT 78  IM and Presence Cisco Sync Agent —E ANBAAA L, RMINE T L2 L 2R L £,
GE) RAAL R ETT ) — FAZERTL5EICDOHR, ZOFIREZFATLE
o
a) Cisco Unified Serviceability Z i L THER T 5121E, L FOFIEEZFATL £,

1 [V— (Tools) |>[zZ> bu—b & H—DFy FU—2 $—E R (Control Center -
Network Services) ] Z3R L £7,

2 IMandPresence 57— X#X—RZA X7V v ¥ J— REERLET,
3 [IM and Presence #— t" A (IM and Presence Service) | " —E A& ®R L £,
4 Cisco Sync Agent " —E AP L TWDH Z L &fER L ET,

S Cisco Unified CM IM and Presence Administration GUI 2> &, [#2Wlr (Diagnostics) ]>[3 A7 A
K> 2R — K (System Dashboard) |>[[RIHi A7 —# A (Sync Status) ] ZE=IN L 5,

6 FEHNET L. MMIAT =& AHBIC =T —PRAR SN TWRNWZ L 2R LET,

b) IM and Presence & — % ~X— 2 »X7'J i % /J — R T Cisco Unified CM IM and Presence
Administration GUI & L TR T 5121, [2Kr (Diagnostics) 1>[T AT L X v aR—
K (System Dashboard) ] Z &R L £,
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P7 FLRAELUVRR FRADER

*IPT RVARLRANODERDZ A7 UA K, 15 _—=¥

* Unified 7XVL—7 4 7 VAT LAGUIZFEHLTIP 7 RVAEIIEA NG EELTT D,
16 A=y

* CLIWIZKZIPT RLARAEZIFARA MLDOERE, 17 X—V

*IP7 RLADHDIERHE, 20 _X—

P7RLRERRARFMREDEEDRRY YR+

W DFIZ, Cisco Unified Communications Manager & IM and Presence % — A2 / — RDIP 7 KL &
CARA NG EERTHOICFETTHIH A R LET,

RI3IIP7RLRERRAMEDEEDRRAY YA+

HE B2RY
1 BHEFIZ AT BLRV AT A ~LA F v 7 2FOET,

Cisco Unified Communications Manager & IM and Presence 5—E X, JIJ—X MO0 DEEDIP 7 KL
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P7RLRABEUVHRR FENEE |
B unified A RL—F 25 SRTLGUEFEALTIP7 FLAFELEHRR FEEEET S

IHH BRY

2 a<vw s RIA4 A H—TxA A (CLI) F72id Unified XL —T 4 > F VAT A
GUIZBH LT/ —FOIPT FLAEITARA N AEEELET,
IM and Presence & —E & J — KOS, IROFLLEIZHE- T 7280,
YT RIFGANR )= REERTLHENCT —FRXR—2 T Y vy J—FDIP
T RUVAELRANGEERELET,

CITRTCOVT AT FGAN ) —=FDIPT RLVAERA MNEFRIFICETETS, b
LLIE, —FEIZ1HOTHOEET B2 LENA[RETT,

GE) IM and Presence h—E A /— RDIP 7 L AL IIHRA MG EEE LT
#. Cisco Unified Communications Manager @ SIP /X7 J v = hT 27 D
P a7 RUVAMEEZ LR T HMERNH Y £, BERFX A7 VA NESH
LTLIEENY,

BHR I AT Z2FITLET,

W
N

Unified A RL—FT 14 29 SATLGUI ZFERLTIP7
KLRERIIHRR VEELEET S

Cisco Unified Operating System Administration ZfH L C, HADKR A M TER I TNLH /T

Voo vy BIOYT AT TA R ) —=ROIPT RLAERIIAA MELEETDLZENTEET,

FRIZHHRE SN TWARWEED . ZOFIEDK X T~ 71, Cisco Unified Communications Manager &

IM and Presence ' —E X 7 ZAZ DT vy )= RV T AT F 43 ) — RO HICHEH

SNET,

RANGEEETSH L, BOBEAGEIESBBICHAERSNET, 2Tk, 7T XAFZHND
FTRTOTNAA ARy hah, BEHINZITL 7 7 AV EX D r— RTEH X912k E
T 7T AZD CABANMNENAELZEHT 25613, MEHFEICHBEL T OLERDHY £,

>

NS DOFREEEF T 561, Cisco Unified Operating System Administration 725 1273
0ﬁ9_&%%ﬁbi# IP7 FLUARERZ ML EFFHZAER T 2I21E, CLIa~ R
® set network hostname % i L =4,

i

* Cisco Unified Communications Manager Dt % = U 7 ( 7 7 A X NRAE— R TETENT
WHGEIIARA MERITIP T RVAZEET DL, 20/ — ROt F 2 7 HfT
CTLZ AT v haFATLTCCTL 7 7 A VEEH LARWIRY (F721E h—2 LA CTL
FERE 2 Fl L T 535413 utils ctl update CTLFile 2 34T L72W RV ) KL £,
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ATv T

ATy T2
ATvT3

cuizkzIP7 KLREEFHRR Fa0zE ]

IZC®HBHIIZ
BARBE CEFERIZ AT E VAT A NLVAF 2y 7 2ETLET,

FIE

Cisco Unified Operating System Administration 2>5, [RXE (Settings) ]>[IP]> [ —Hx v b
(Ethernet) | DNEIZER L ET,

RARNG, IPT VA, MBS CTT 74NV DT — Ny = ZEHELET,

[1%7? (Save) 1227 Vv 7 LET,

— F¥—t X75§%ﬁ LWEENACTHBIMICHES LES, t—v2A2/EET 52 LT, B
kﬁ%EXﬁﬂﬁwy%ﬁyz%ﬁﬂmiﬁbf\%E%ﬁ@mﬁ%:&ﬁf%ifo
RANGEEFETLH L, ACEAHENBBIRICHARSNE T, £/, EHINITL 7 7
ANEX T B—RTELLIC, ZITAZADTRTOT A ANy hSNET,

RDEE
BADEFENELSFEITSNTND Z E 2R T 2T N TORYT LIEEROIERZIATLET,

G¥)

HLWARA FEANIELWIPT L ARSI WIEEIL, ROFIEICHEE 2N T EE,

77 AL CAZBALN EFEAELENT 258013, EEICHEATOILENDHY 7,

ZoTrEAEFH LTI 7 AXEZREE— NICLESLEIL. CTL?747/}\%9§??L“CCTL
TrANEEHLET, h—2 2 L ACTLIEREZ £ L?i A1, CLI =~ RO utils ctlupdate
CTLFile 23T L £,

BErEY Y
IP7 RLVALRAMNOELEDOH A VAR, (15—)
VAT IHEANVADF =T, (8§ X—)
Cisco Unified Communications Manager / — RDZEHHR A A7 U A K, (37 _—)
IM and Presence H—E A / — ROEFTEHR X A7 JA L, (39 X—)
Cisco Unified Communications Manager / — ROZEEFIZ A7 U A K, (5§ —)
IM and Presence ' —E A /— ROEERIHX A7 JRA K, (7T3—=)

CLIICEDIPY FLRAFLIFEHRRA CNEDER

BADRA M TERSNTWDINRNTY vy BRLOV T AT TN ) —FOIPT FLAET

RAPMGEERET DI, CLIZEHATEET, FRICHZSNTWRWRY  ZOFHEOKEAZT v
71X, Cisco Unified Communications Manager & IM and Presence F—E R 7 Z A X D/NT7 ) v ¥
= REF TR TAN )= FOmFGIZEASET,
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CUICKDIP7 FLRERIFIKRR FEDER

KA ML EETTHE, BOLEBLIFAERB®BAICHEAR I NET, ZHUCED, 779 2AZAND
TRTOTASA AN By bEN, BHENLZITL 77 ANV EE T 0— R TEx5L9120 %
T, 7T ALN CABAMNEFHELEHTIHEE, IEAZICHBATOILERNDH Y £7,

&
ATy T2
ATFv7S3

ATv74

Cisco Unified Communications Manager D& ¥ = U 7 4 7 7 A X BNREE— R TEITINTND

BICRAMERIZIP T RLRAZEE ST LE, 20/ — F~OtFxa 7 HHEL, CTL 7 7
AT FeFRITLTCIL 7 7 A V2 EH LRWIRY (E72iE b—2 > VA CTLHEREZ M L
TV 554513 utils ctl update CTLFile 2 5517 L2 RV ) KREKL £,

[T L& BHIIC
MABECTEERZ AT EVAT A ~NAF v V52T LET,

FIE

EBFS5H /) —ROCLIICrZ A LET,

set network hostname &]\7‘7 Liﬁ‘o

RANAG, IPT RVA, FTET 74NV N =NV a2 A ZEHST L7200 7 07 MIEWE
7

a) FLWAKA &AL, Enter ¥—%2# L E7,

b) IP7 FLALEFTHHEIT, yes EANLET, TOMOBEEIE. AT v 7 4 (T#ERFET,
¢) HLWIPT RLAEADLET,

d 7%y h~AZEANLET,

) Y= h Uz ADT RLAEANLET,

ATNBENRTRTELWZ EZ2HERL, yes EANLT, Yo AZBBLET,

RDEE
BADEFENELSFEITSNTND Z E 2T 2T N TORYT LIEEROIERZIATLET,

G¥)

FTLWEA RAPIELWIPT R U AR SN2 WIGETL, ROFNEICEE 20T EE,

77 ALM CA BN EFEAELENT 250013, iEEICHEA T OLENDHY 7,

IOTavRAEHERA LT T AZERET— FICLEHAIT. mlﬁ747/b%£ﬁbfcm
TrANEEHLET, F—7 2 L ACTLHRER £ L?i A1, CLI =~ RO utils ctlupdate
CTLFile #F1TL £,

EENEYD
IP7 RLAELRANOEROZ A7 AL, (152—)
VAT A ANVADTF =T, (8 5—)
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Set Network Hostname @ CLI H /145

Cisco Unified Communications Manager / — RODZEH %X A7 U A K, (37 X—)
IM and Presence —E A / — ROEFTHZ A7 YA, (39 X—)
Cisco Unified Communications Manager / — ROZHF[Z A7 U A K, (5 —)
IM and Presence V' —E A / — ROEEFIZ A7 URA K, (7T3—=)

Set Network Hostname @) CLI & 1151

admin:set network hostname
ctrl-c: To quit the input.

BB LS WARNTING BB LS
Do not close this window without first canceling the command.

This command will automatically restart system services.
The command should not be issued during normal operating
hours.

Note: Please verify that the new hostname is a unique
name across the cluster and, if DNS services are
utilized, any DNS configuration is completed
before proceeding.

Security Warning : This operation will regenerate
all CUCM Certificates including any third party
signed Certificates that have been uploaded.

Enter the hostname:: newHostname

Would you like to change the network ip address at this time [yes]::

Warning: Do not close this window until command finishes.

ctrl-c: To quit the input.

WIS WARNTING WIS

Note: Please verify that the new ip address is unique
across the cluster.

Enter the ip address:: 10.10.10.28

Enter the ip subnet mask:: 255.255.255.0

Enter the ip address of the gateway:: 10.10.10.1
Hostname: newHostname

IP Address: 10.10.10.28

IP Subnet Mask: 255.255.255.0

Cisco Unified Communications Manager & IM and Presence ¥ —E X, JJ—X MNO01) DEEDIP7 KL
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Gateway: 10.10.10.1

Do you want to continue [yes/nol]? yes

calling 1 of 5 component notification script: ahostname callback.sh

Info(0): Processnode query returned =

name

bldr-vcml8

updating server table from:'oldHostname', to: 'newHostname'
Rows: 1

updating database, please wait 90 seconds

updating database, please wait 60 seconds

updating database, please wait 30 seconds

Going to trigger /usr/local/cm/bin/dbl updatefiles
-—-remote=newHostname, oldHostname

calling 2 of 5 component notification script: clm notify hostname.sh
notification

Verifying update across cluster nodes...

platformConfig.xml is up-to-date: bldr-vcm2l

cluster update successfull
calling 3 of 5 component notification script: drf notify hostname change.py

calling 4 of 5 component notification script: regenerate all certs.sh
calling 5 of 5 component notification script: update idsenv.sh
calling 1 of 2 component notification script: ahostname callback.sh
Info(0): Processnode query returned =

name

Going to trigger /usr/local/cm/bin/dbl updatefiles
-—-remote=10.10.10.28,10.67.142.24

calling 2 of 2 component notification script: clm notify hostname.sh
Verifying update across cluster nodes...

Shutting down interface ethO:

IP7 FLADHDERE

CLIZEHALT/  —FOIPT RLAZEBETXE T,

J—RBIPT7 RLATERZSINTWT, IPT FLALEEDEDIZZOa~vwy REFEHALTWSHIE
A BREITORNS, [ AT A (System) [>[H—/% (Server) | T/ — RIP7 RLALHEHTDH
VERHY ET, /— FNARA M EZIZFQDN TEZESN TWAHEA. ZHDEZ DNS D&
ERHFTLHIMLENHY 7 (DNS ZEH L TWaHHE) |
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| P7RLRBLUKR FEOEE
P7rLzoaozE W

A

GE) IM and Presence " — E A TlE, IOMITHE LTI I,

* S MIZ IM and Presence 7 — A X— A X7V w3y J— REZEH L CTHERLET,
*IMandPresence ' —E A H T A7 T AN ) — RNiE, RFICEZIZI DT OEE T ET,

[T L& BHIIC
BARBE CLEERIZ AT LV AT L NVAF 2y 7 2FETLET,

FIE

ATYT1 EETLH/—FOCLIIZRZ A LET,

ATY 70 2 set network ip ethOnew-ip address new_netmask new_gateway %J\jj LT, /J—FRDOIPT RLA
EEELET,
ZZ T, new ip address fi%ﬁ LWH—XRIP 7T FLR %‘fﬁgﬁiﬂ L. new_netmask @i%ﬁ Lui—o Z‘ >
ND—0 =R %i{!ﬁﬁﬁbi—a} Fo. new_gateway X7 —=r0xA TR é’#ﬁﬁbi—g—o

RO BFTRENET,
admin:set network ip eth0O 10.53.57.101 255.255.255.224 10.53.56.1

WARNING: Changing this setting will invalidate software license
on this server.The license will have to be re-hosted.

Continue (y/n)?

ATY T3 CLIla~r ROHNWZHZRELET, yes Z AL TH 6, Enter 28 L CRERZBIAE L £3,

RDIESE
BADEENELSFATSNTND Z L 2R T 5T N TOMY T AR RDOIEEELEITLET,

MELEYY
IP7 RLRAERAMEDELEDOX AT VAR, (153—)
VAT IHANVADF w7, (8§ 8—)
Cisco Unified Communications Manager / — RODZEH %X A7 YA K, (37 X—)
IM and Presence —E R J — ROEEH X AV AR, (39 2—)
Cisco Unified Communications Manager / — ROZHR[Z A7 U A K, (5 —)
IM and Presence W —E A / — ROEEFIZ A7 URA K, (7T3—=)
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FAAMBELV/ —FRDERE

* RAALHDER, 23 N
* /- FADEE, 32 ~—V

FAABDER

>

BIFE L, IMandPresence *—E A J — RE/=L /) — K A —71CBE T ONEZR Yy hT—7
LULODNS T 7 4/ b RAAL VEERTEET,

¥R D IM and Presence —tE A K A A %, IM and Presence —E A2 / — K® DNS 5 7 #
JIVE RAAL LV EFIR L TWAMLETIH Y T A, BEARBE CEESEDO NAAL LV E2ETTHIT

L. [ Deployment Guide for IM and Presence Service on Cisco Unified Communications Manager) % %
LTS 7ZEN,

IM and Presence ' — YA 7 T AXND ) — DT 74V RALVEEFTBHE, /—Kn
HEEHL, LT 2 —ERARF0MO T AT AERENRFIESNET, VAT AIZZDOL
IMEBENDHDHZLIND, ZORAALVERFIRT, ATV a— LIt AT T ZXR#EOF
TEITTHLERH Y 7,

) —=ROT 74V RAL A EERTHE, TXTOY— K X—FT 4 OBLEHEX2Y T o
FERAENH LWHCBAEAEIC L THEMIZ EEZ INET, IO OFEREZ Y — K/ 3—
T4 OFFERIC L > THELT B2, FTLWIEAEAZTFETER L CT v 7 e — R A 0ER
HVFET, T LEHLWIEAEZAGHCTDICE, P—ERAOHEBNLEIIRDZERHY
F9, HTLWFEAZEOERICET HREMIC L > TE, AT RAEfER&REL T, —F
ADFELENA P2 — VEFRTETHI ENRBEII 255 0H0 £7,

G¥)

)= RDFTTH Vb FAAL 2R LHHNS, BT LVGEHELZERT D Z 213 TE £ A,
AEAEZAESR (CSR) DAL, /=R TRASZEEL, 20O/ — FeiE#) L72&IC
DHFRETT,
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FASVEBELV/ —FEDERE
B MandPresence —EXDT I )L b KA DEOEEEEYR b

IM and Presence Y —EXDTI7A4ILE FAAL D ZDEEEEXI) X F

W DFEIZ, IMandPresence V—E X ) — RE=E ) — K 7 —7ICBEMN T ONEZR Yy FU—7
L)UDNS T 7 4V N RAAL VA EERTHIODAT v 7 EOFEEZRLET, ZOFIA
DFELWEBITIE, 7 7 AZIZHHEED ) — NI T 5EEEFITT H AT v T OIEfERIARF
ERELTCHET,

D7 AR D> TZOFIREFEITT 25613, IBFIC—EIZ1H>Dr T AZ TERET
TTO2RENDHY £,

6= COFEDEZ AT, ZORITRINTIEFEBVICFITTOLERDH D 7,

=D LA -
XWFFEDAT v TMMEATHDZ L LET,
NAFZEDOAT w7 RMAIN NI 2R LET,

% 4: IMand Presence ¥ —E XD DNS T4 I b KAAL VB EEBRET H-66NDT—H 70—

BB |2 RY /—F2aDHBHK

IP7 FLZX KRR k+—L | FODN

1 I TAZRNOTRTCO%YETH /) — RCEHERIOEEETET L
F9, BEATOMEZEDO—EBIEL IM and Presence 7 — & ~X— A /X7
Voyox /—REFIZEHAL, 7227 74— NE&EET
DHERITAF Y T AHIENTEET,

2 7T AXNDOTRCO%Y TS/ — KT, IM and Presence H—
A /J—RODNS La— RaHEHLET,

SRV, llEHM (A) | BLOWHM (PTR) OF L a— RHLE
WIS U THEHFL, LW — K RAAL 2R ALET,

3 Cisco Unified Communications Manager Administration {3 i L C,
7 TAZRNDOTRTD%Y T 5/ — KT, IM and Presence —
EX )= A LET,

*J—RAMNFQDN Th b/ — RTIE, RAA VEERID
J— RO RAAL 2B TNET, LA -> T, FQDN NA NA X
DIEITHT LW R AL ARSI D L oc, /—R4a%
BT oMENH £7,

*J—FREANIPT RLAEIIHRA MOBEIL, RAAL
EHBIBLTHWRNDT, MOEELMVLELHY FHA,

[l Cisco Unified Communications Manager & IM and Presence 4 — EX, YU)—ZNO)DEEDIPT
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| KA1 &BLV/ —FEOER
ons La—roEy M

BH |2 RY /—F2DHBRK

IP7 LR RR k#—L | FADN

4 a<vw R4 A —T x4 A (CLI) ZFEHLT, T
DU +T5 /) —RFTDNS RAASL VEFHFLET, CLIa~ 2 K

. X X X
1. /J—ROF_L—F 4 VAT LA THRER RAL VEE
ATV, &%/ —FOH#HY 77— E2EITLET,

5 RAAL VEDEFHBICI T AZDTRTHD ) — &2 7 —hL
T, TRTD /) —FKDARL—F 4 VT VAT LADRET 7 A % X X

VT, BEINTZ ) — RIZBEE#ES T 5 72DNS KA A 4 DK
FREFEICEC 2D Lo L LET,

6 CLIZEHALTTF—¥_R—2 LU r—a v 2R LET,
A OWTHE, VAT ANV A T 2w OEITB LT —H
NR=A VTV —2arDIT TN a—T 4 TIZBEE L
M w7 2B LTIEEN, X X X
I ITABZH DT X TDOYVAT AT 7 A IVINEWIZFRM L7t
T, T—AR=ZADVL TN r— a3 U EERTIVLENRH Y £
7T

7 J—=FRDtEx 2T 4 iEHELZHFAERLET,

* 9T IM and Presence ' —E ADE X 2 U 7 ¢ FEAE
T, 4 CN A/ — FEQDN ICRESNET, Li=io
T, HLW—F RAALERY AND7ZHIZ, DNS K
ALV OEFBIL, TRC O EN B HAER S H X X X
e

* ENE TISRAER TEA SN TWREREICIE, BEA N
‘/Z‘g‘ﬁ‘é—o

8 7T AZHNDEET LT XTO /) — FTERBROIEEY X M &
FITL, 7 I7AEPEFICEMET D2 2 L 2R LE T,

DNS LO— FKODE#H

J—F®DODNS RAAL VEEFEFT LI, FO /) — FIZEEMIT O TWETRTOEE/ED DNS
La— REEHTHILERHY T, ZOHRERDILa— L, ROXATDLa—KTT,

*ALa—F

*PTR L= — K
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RALBELV/ —REDEE |

B onsLo—roE#H

*SRV L aa— K

TIARIHDEED ) — REERTIHE1L. TN/ — R LI TFTORIEZFITT D0
ERHY £,

IM and Presence 7 —# X— A X7V w3y J— REeEBHET 55, i%%4 45 IM and Presence 5 —
ERAYT 2754 ) — RTFIEAEFRYIETHNIC, IMand Presence 7 —F X—Z X7 v ¥
J— R TZOFENRTZET L TWAILENRHD F9,

G¥)

ATv T
AFvT2
ATvT3

ATvT4
ATy TH
ATvT6

CINDLDODNS La— RKOEHILZ, /—KTDODNS /— RKOEFEZDE D& FE{TLIZA
VT AR O CEITTALENH Y F9,

CAT TV a— )L IPTND AT F U ARERIORNIZ DNS La— R&Z 8735 &, IMand
Presence — B A DEEREIZEN K SATREMEDRH D £7,

IZC®HBHIIZ
BATETRCOERRDOZ AT LU TDUAT A ANNAF 2 7 H2EITLET,

FIE

J—ROEHEWDNSJEHH (A) Va— Kz, W RAL U GHIBRLET,
HLWRAAL NI, 2O —FOFH LWDNS JEH T (A) L=a— RE{ERkLET,

D/ —RODNS#Hm (PTR) L a— REHEHL, /— ROEHINTZZLEM NA A 4
(FQDN) Zfa+ L oicLET,

D) —FKEELTWAHDNSSRV L a— R&ET_RCHEHFLET,

D/ —FREHLTWAMODDNS La— RZ2F~TEHLET,

%K/ —RKRTavw R4 A 2—TxA4 A (CLI) 2~ REFETLT, 7 I7AXIZHHMD

FTRTOD/ — RIZ LD DNS OEENT R TCEHFEINTNDZ L 2R LET,

a) FHLWA La— REMFEFT 5121, utils network host new-fqdn Z AJJLET, T Z T,
new-fqdn 1%/ — RO H FQDN T,

51
admin: utils network host serverl.new-domain.com
Local Resolution:

serverl.new-domain.com resolves locally to 10.53.50.219

External Resolution:
serverl.new-domain.com has address 10.53.50.219

b) FHPTR L 21— KA MFFT D I21E, utils network host ip-addr # A/J L £, Z Z T, ip-addr
X/ —=FDIPT RLATY,

[l Cisco Unified Communications Manager & IM and Presence 4 — EX, YU)—ZNO)DEEDIPT
FLRERR R



| Frar&BLU/—FEOER
roNfETco / —Fa0EH I

admin: utils network host 10.53.50.219
Local Resolution:
10.53.50.219 resolves locally to serverl.new-domain.com

External Resolution:
serverl.new-domain.com has address 10.53.50.219
219.50.53.10.in-addr.arpa domain name pointer serverl.new-domain.com.

GH) FIED Z DR TIE, /— RODNS FAA U AZEHLRWIRY | IP7 FLAoA—
HIVERRITEH WV FQDN 2 L2 E FiZ/> TWET,
C) HWH N7/~ SRV L a2 — REZMFIET HIZ1L. utils network host srv-name srv # AT L FT,
Z Z T, srv-name [£ SRV L 22— ]\Tj—o

i -
_xmpp-server SRV L 21— RfRZE D,

admin: utils network host xmpp-server. tcp.galway-imp.com srv
Local Resolution:
Nothing found

External Resolution:
_xXmpp-server. tcp.sample.com has SRV record 0 0 5269
serverl.new-domain.com.

RDIEZE
IM and Presence & —E A J — K& ZHH L E9,

BErEY Y
VAT HANNVADF =T, (=)
RAAL K OER, (23 2—)
IM and Presence #—E 2 /) — ROLEFEFZ A7 JA L, (7_—2)

FODN{ET®D / — FEZDEH

Cisco Unified CM IM and Presence & ¥ GUI @ [ LB A haRu Y (Presence Topology) | 7 « >
Koo/ — FRICERESNT ) — K&, /— FOEeEM KA A 4 (FQDN) [ZRESNT
WAEE, HWRAAL ARSI ENET, LER-T, HILWRAS A2 T5HL010 )/ —
N4 ZEEHTHMERD D 77,

Y

GE) ZOFELZ, D) —FD ) — RL4DIEN FQDN IR E SN TWEBEAICORETT H M
NHOET, J— RN —FOIPT RLAELIIARA MM E—BLTWEES., ZOFIE
IFRETT,
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RASVBBEEV/ —FEOEE |

DNS KA A VDEH

&

ATy T2

JITARNZHDEERD ) — FEEETHHEE. Tnb0 /— R LI FOFELENEFICET
TAVLERHY 97,

IM and Presence 7 — % X— A X7 v ¥ J— REEF T 554, IMand Presence —E & %7
AT TAN )= RTCUTOFIEERINCET L ThD, TV vy ) —ROFIEEZETT 54
HRHY ET,

[T L& BHIIC
J—KRK®ODNS La— REZEHFLFET,

FIE

IM and Presence #—tE R /— KD/ — R4 ZEE L ET,

a) Cisco Unified Communications Manager Administration (Z %A > 4 > L 77,

b) [ A7 & (System) ]>[¥—~/ (Server) ] Z#R L F7,

¢ J— REMBLTERLET,

d) FQDN 238 L\ KA A U EZ B HRT 5 X 9 I [582E8i KA A »4/P T KL A (Fully Qualified
Domain Name/IP Address) 1 7 4 —/V RZHEH L ET, 72& 2L [BREM NA AL 4/MP T R
L A (Fully Qualified Domain Name/IP Address) | DfE% serverl.old-domain.com 25
serverl.new-domain.com |ZEH LFE T,

e) [f£7F (Save) 1 & EIRL £,

Cisco Unified CM IM and Presence Administration GUL D [7'L-E > A h7Rw ¥ (Presence Topology) |

U4 RUT, 2O/ —RFROT TV r—vary—="ozr MR, HlLv — &2 LT

FHINTWDHZ LR LET,

a) Cisco Unified Communications Manager Administration {291 > A > L, [V A7 A (System) ]>
[7 7V r—3 a3 $—s3 (Application Server) | Zi®IR L E 7,

b) [TV r— 3 =D/ —E#K R (Find and List Application Servers) |7 ¢ &~ K7 T,
PENZE U C, R (Find) 127 ) v 27 LET,

) 7V r—var—r"DU A M, BHLE, — FAICH LT P DBMHET D Z L 2 f
BLET,

GE) IO/ =Foxy P PFELRWGS, Fl3toxr MY RH-TH, /—F
DEV — FAEZKBRL TWL5E1E, DBEOFIRICITEE RN T ZE W,

ROEXE
T EHET_RTH /) — R TDNS RAAL VEEHFLET,

DNS FA A DEFH

a<v R4 A —T7 x4 A (CLI) #fH LT, IMandPresence —E A /— K@D DNS K
AAVEELTTEET,

[l Cisco Unified Communications Manager & IM and Presence 4 — EX, YU)—ZNO)DEEDIPT
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AL DBELV/ —FRDEE

AT

ATy T2

ATvT3

ons Kx4>nEH

4172 IM and Presence —E A D R A A 1%, IMand Presence —E A / — RKDFX vy hU—7
LoULD DNS 77 40 b RAL ASKHIE L TOARETSH W £ A, BARBETRESREKD K
AA U HEERT BHIZIL, [ Deployment Guide for IM and Presence Service on Cisco Unified Communications
Manager)] %S L T TZE0,

I IGAZNTEED ) — FEEETIHHE, /— R LI TOFRIEZNEFRIZFITT HL4LENH
= BN

IM and Presence 7 — X X—A RXT Vv vy ) —REEBETIHHAE, YT AT TAN ) — K&k
ETHEMNZ, FTT—F_X—ARXT Vv /J—RFRTIOFNEEFETTHILENHY T,

L& BHHIIC
IM and Presence "—E A / — K& &2 HH L ET,

FIE

J— RTCLIIZY A A L. set network domain new-domain & AJJ LU F T, new-domain ILiX E
ENDH LW AL L DETT,

51 -
admin: set network domain new-domain.com

*x% W ARNTING ***
Adding/deleting or changing domain name on this server will break

database replication. T XTDVATALATTFELTWEZRAL VOEENET LD, 77
ALNDTXTOHF—"% ) T— K LTI, 2k, V7 r—v g UNIERICHRE
LT ET, =BV T —hENleh, T—F_X—2OHEMIZET 2 Cisco Unified
Reporting L A— M CRIEDPRE SN TWRWIZ L AR LTI ZIV,

P=NV T —FSNET, ZFITLET D

Security Warning : This operation will regenerate
all CUP Certificates including any third party
signed Certificates that have been uploaded.

Continue (y/n)?

RAL L OERZER LT/, — RV 7= 558Xy EANLTIZ—0 F—%2ML, ¥¥

YEATLGEITa E AT LET,

Evkd  J—FRAOEENETTHE, TRTOERAEN ) — RTHAKINET, DO
AEOHPIZ, P R =T OBFE/TEL LI OOV HH56, ZOFIHOKA-T,
TN DBLWEHENFELBEERT OILERH Y £7,

J— R HEHE L7 5, show network etho & AJJ LT, FAA A @%Eﬁi‘ﬁiﬁﬁiiﬁofb\é Z

LEMERLET,

&1 -
WOFITOHF Ly K A A 2% new-domain.com T,
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B /'5zx2/—roui—+

ATvT4

admin: show network ethO
Ethernet 0

DHCP : disabled Status T oup

IP Address : 10.53.50.219 IP Mask : 255.255.255.000

Link Detected: yes Mode : Auto disabled, Full, 1000
Mbits/s

Duplicate IP : no

DNS

Primary : 10.53.51.234 Secondary : Not Configured
Options : timeout:5 attempts:2

Domain : new—-domain.com

Gateway : 10.53.50.1 on Ethernet O

7T ALRADTNTO%YE TS/ — FIZx LTRIOFMEZ# D KL TITWE T,

ROEZE
JITALDTNTD) —Fa)7—FLET,

DIRE/—FKDYT—Fk

ATv T

avw RIA v A F—T x4 A (CLI) ZEALTC, 77AX%D/)— K&V 7 —hT&xET,

RAAL U/ EER LT/ — KRV T7—F L7, BEIIZY 77— L2/ — REED, 7 TAH
NOTRTCO /) —REFEITY) 7 — T A2UERHVET, 2OV T—MIEoT, XTH/ —
RC, ARV—F 4 TV ATF DAL T 4 Xal—arTZrA0E, FILWRAAL L OfEIC
—HL7ebDIZTHZENTEET,

&HIZIMandPresence 7 — 4 X—ZA /N7 U vy /= ROV 7 — s FabA%ZELET, 7—
HR—=ZA T Y vy J— RPFERBLZS, KRIZFEDY © IM and Presence —E A %7 27 Z
AN )= ROV T — FEEEOIAFTIEITLET,

[T L& BHIIC
J—FR®DODNS RAAL VEZNEREINTZZ E 2R LET,

FIE

CLI %6/ L CIMandPresence 7 —Z X—ARXT7 J v ¥ J—RFR& U 7—FLET, utils system
restart # AJJLET,

51 -

admin: utils system restart

[l Cisco Unified Communications Manager & IM and Presence 4 — EX, YU)—ZNO)DEEDIPT
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AL DBELV/ —FRDEE

ATy T2
ATvT3

ATv74

txayrranzosss I}

Do you really want to restart ?
Enter (yes/no)?

yes # AJJ LT, FiLdE) L T Return ¥ — % L £7,

IM and Presence 7 —# X— A X7V vy J— KBRFEEI L2 L 2R TIRD A v —UNRNFKR
SNHETHELET,

&1

Broadcast message from root (Wed Oct 24 16:14:55 2012):

The system is going down for reboot NOW!
Waiting .

Operation succeeded

restart now.

4% IM and Presence V' —E A H 7 A7 F 4% J— KD CLIIZY A >4 > L, utils system restart

EANTILTEY T AT FA4N ) —R&EY T —MET,

GE) P —EADEIEZRIT L COLHS AR T 5L, CLIbREEHTLILIRkDLND
ZERHVET, TOHEITyes T AT LET,

RDEZE
T—=BR=2ZADV TV = a CEMRBLET, FMCOVWTR, VAT ANV AF = v 7IZH
THRE Y7 E2ZRLTIIZSN,
EErEYY
VAT L ASNVADTF =y, (8 X—Y)
TP R=A LT r—a U ORfEE, (50 2—)

X2 TA4EAEDHEER

J— RO5E2ERM KA A 4 (FQDN) 1%, 33 T® IM and Presence +—E A ¥ % = U 7 ¢ iEH
ECHLCNE L THEHAESNET, LR -T, /J—RKTDNS ALV EFHTHLE, §3TD
XU T o iEAENBEICHEER SN E T,

WD OFEREIZ— RR—F ¢ OFRFEERESL L CWTEEIE. BEERNE4 LIZiEHES
FTACTECAERT HIMERDH D 77,

T TARNHDEED ) — REEERETIHIGAIE, /= RIEIWCUTOFIEEZETTHILENLHD
ij‘o

[ZC®H5HIIC

FT—H XA VLSV r—2 g NI RTO /) — R TEFIHELEIND LI, T—HFX—A LT
Vhr—3a U EHERLET,
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B —rzozE

FIE

ATv T GEHAEICY— R3—F ¢ OFRFERIC L 2 B4 03 0E 28413, Cisco Unified Operating System
Administration GULIZHA > A > L, BT HREEZ LI BERFIREZFITLETS,
AFwT2  BAFEHEHHAELZT v 7o — L7 5, IMand Presence —E 2 ) — R CH—E 2 OFLE )
TN DZERNH £T,
HEENVNEIZ R LT — R Ik D EBY T,
* TomcatiFFHE : kO a~<w KT A F—T A A (CLI) ®a<y R&3FEFTL T, Tomcat
= AR L ET,

utils service restart Cisco Tomcat

* CUP-xmpp 7l Z : Cisco Unified Serviceability GUI 7> & Cisco XCP Router $— &' 2 % f L #) L

£
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A4 (ITL File) ] DNEICRIN L, ITL 77 A O TVS 3 L O TFTP S EE 7 o 2 » R Th 5
ZEERMERLET,

ATV T84 H—ROIPT FLVAFEIFIARRA NEEETE L, 7 TAZ~OBENRa—L Ry 7 SND X )ICE
AR E LE T,

RT9TE  FTRTCOEFN Y 7 AXEFICEESNZL, =¥ —TFF A X /35 A—H4 Prepare Cluster
for Rollback to pre-8.0 % False |Zf%7E L £ 77,

ROER

CTL7 7ANERIZE N2 U BERT L5681, Y—DIPT7 FLAEIIRA N EER L
. ETZIEDNS RAA U4 EER LT-%IZ, CTLZ 947 FEaBFETLET,

TIWFH—N ISR AEFZEDIIAE L ITLOBERK

VNV T Y= N T T AL TIL, BIEN., BERSINZITL 7 7 A VB L OGEAEL R T D720
DTITA=IVBLOEI L Z Y TVSY—REEONERHY 9, EFEENT T4~ TVSH—

[l Cisco Unified Communications Manager & IM and Presence 4 — EX, YU)—ZNO)DEEDIPT
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EHEEBRDS R Y EREL

IM and Presence ¥ —E X / — KDZEE%R 2 X7 DET B

AN (REOREELIZED) #TERVWEEIE, B2V =7+ — N RNy 7 ShE
T, TVS — N%, ERICHI v Y ToONTE CM Z v —F 2 k- TGl s v E 7,

TN TH—NRN TS5 2EZTIE, —FEIZI OO —NRETFTIPT RLRAEAIIHRA MNMEEET A X
INZLTLEEW, CTLZ 7 ANVERIZ b= V2T 28581, —DIPT7 KL A E X
RA NG HER LT, £T2IEDNS RAAL VA EER LTI, CTL 7 74 7 » N £ 721X CLI
o< K setutils etl Z#HFEITLET,

IM and Presence H—E X / —FODZEEERIZ XY DETT

BHRBS AT T XTEFATL, BARBICEENBEUNCFEELINTND ZEEMER L T EEN,

A\
FE O INOLOX AT EFATLTHLHETAEEDE LN WAL, FIENHRIND ETHITL
RNTLTEE0Y,

[T C&BHIIC

FUT DT R TCORBIES AT LANNAF 2w 7 B#EIT L, A L TMAONT-EE 2R L
£,

FIE

ATV 1 OpenAM > 7V HA A (SSO) ZMEHZ LI-HA, 22 THMICTEEJ, OpenAM SSO
DFEMIZ DWW, [Deployment Guide for IM and Presence Serviceon Cisco Unified Communications
Manager)] %S L TS0,
ATYT2 KA EEELLESLS. cup. cup-xmpp, 3L Tomeat DFEBEIZH LWVE A RANRE TN T
WD L EMRT HDMLERDY £F,
a) Cisco Unified OS Administration GUI 75, [£& = U 7 ¢ (Security) ]>[REFAEDEH (Certificate
Management) | Z &R L £,
b) EHEEHAZOLARNIH LWARA MR EENTND I 2R LET,
©) FEFFEITH LWWARA MR EENRNGE, EAEEZ AR L £,
FEAMZ OWTCIE,  TAdministration Guide for Cisco Unified Communications Manager) % 28 L C
<TIEENWY,

ATYvF3  J—FRDOIPT FLA%ZEHE 75, Cisco Unified Real-Time Monitoring Tool (RTMT) D4 A ¥ A
TI—heREFEHEHT O T 7 AN TR L TIIZEN,
CRT A I UENBHELII RIMT 7 A% LEEICIE, =07 RLADBN—
Fa— RCilEESnTnET, ZROHDOHAX LEELZHIBRL, HRETHILERDHY £
D

CNRT F—w AN EEZAT RIMT RRIFEA 7 0 7 7 A WIZid, —OT FL AR
N—Ra— FTEHKINTWET, 2Ny X2 0nos7-AHIBRLTOLEMLUE L
#%B., Te 7 ANEBRELTHLWT RLATEFRTAILERND D 17,
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TEHDSZ A LR |
Bl MandPresence ¥ —EX / — ROZEE®S R DEFT

ATv T4 ZOMOREE T % Cisco Unified Communications O =1 > AR —3 > k(72 & Z 1 Cisco Unified
Communications Manager @ SIP k7 > 7 72 &) [T B EET AR L, ZHEEZ{To TS
AN
AT w75 Cisco Unified Serviceability Zf#f L CCUP —E A ZL—7DFIZU A FENDHTRTDOFR v b
U — 27— RERETHITIL, [V (Tools) 1>[Z2 hr— LB H—DFy NT—7 H—
v A (Control Center - Network Services) ] Z8R L £,
Evbd IPTRLA, KRR, FREIPT RLAEKRR MO EERT L2856, ZOF
G4 FATT D METHY A, ZNOLDAFEELETL56, Xy NU—2 —t
AFXEEINCHG L ET, L L, BHEZIC WOV — A0 HEIZHHG S 720
BT, TOFIEEZFATL T, $_XTOXRy FT—7 $—EARMEEICHIS D &
L TLEENY,
WDONEFTCUP H—ERADFRy NT—7 —ERAZBGETHAXLERNHY £,

Cisco IM and Presence Data Monitor
Cisco Server Recovery Manager
Cisco Route Datastore

Cisco Login Datastore

Cisco SIP Registration Datastore
Cisco Presence Datastore

Cisco XCP Router

Cisco XCP Config Manager
Cisco OAM Agent

10 Cisco Client Profile Agent

11 Cisco Intercluster Sync Agent
12 Cisco Config Agent

O 0 9 NN AW

ATw7F6  Cisco Unified Serviceability Z i /] L T X COHEY— 2 %2 BLET 221X, [V —/L (Tools) 1>
[z hr—L o Z—DREY—E 2 (Control Center - Feature Services) | Z 3R L 9, HERE
P A EHET DIEFITEETIIH D FH A,
Evk IPTRLVA, KRR MM, EREIPT RVALKRR MO EERET 556, Z0OF
G2 AT 2 0BT H Y FHA, ZNODOAREERT H5E, WiEh— v A IXAEH
B LET, LaL, £RRICHMOY—EANHEBWIIHA SN RWEEIZIE, 2
DFNEZFATL T, TRXTOEEY —EZARHEICFHBIND L OIC LTI ZIN,
RATyT1  EEEOEY Ty THIANAL TR TV T 4 (HA) 2EHZ LGS, TXTOTLELR
LRI NV—TDHAZANILET, HAZ AT D HIEOFEMIIOWTIX,  [Deployment Guide
for IM and Presence Service on Cisco Unified Communications Manager] %ZH L T 72X\,
ATvY S8 IMandPresence V—EANEETHIZIELHREL TV D Z L E2MRLET,
a) Cisco Unified Serviceability GUI 2>5, [ AT A (System) ]>[7 LB A hARm Y (Presence
Topology) ] ZIER L E£7,

*HA XA X —T VO, T XTHOHA / — KB [IEH (Normal) [IREETH D Z & Zhk
AWLET,

T RTCOYV—EARFBINTND I L 2R LET,
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| zEgos2se®E
IM and Presence 4y —E X / — FODZEEHRZ R DET [ |

b) Cisco Unified CM IM and Presence Administration GUL 225 AT L b T Ty 2 —H ZFE{T L,
KL T=T A MR nWZ L &2 LET, [2Wr (Diagnostics) 1>[ AT A R T TN a—X
(System Troubleshooter) ] Z &R L £ 7,

ATYT9  J—FROIPT RVARAFIIHRA MEER LRI, FBITT 4 FAX VIR AT A Ry
T T HEFATTHLENRGY £, ZhlL, DRS7 7 AV T/ — K& T 521X, DRS7 7
ANE ) —=RTIPT RLRERAMP—BHLTWILERD H1ETT, ZHEH%DDRS 77
AAZE, HILWIP 7 RLARH LA A MRS TNET,
SEMZ DWW I, TAdministration Guide for Cisco Unified Communications Manager] %2/ LT <
7230,
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ATy T
ATy T2

%6%

cS IO a—TFTaT

C UTARHABAED N T TN a—T 4T, 49 =

C T HR—A VTV = a DT TN a—T 4T, 50 =Y

C Xy NT—T BN T TN a—T 4T, 57 =

* Xy hU—2 AL T bz (NTP) DT TNy a—TF 40, 57 A<=

D ST a—TFa 08

av U RIA A F—T A (CLI) A LT, T RZ T4 )= D7 T AXEFEM
ME RTINSy a—TF 4 I TEFET,

FIE

Ty NU— U REZWETRT H7-DIT, show network eth0 [EE#l] ZASI L E1,
show network cluster ;i’]\jj LT\ 7\‘ b4 }‘ -7 @7 ? A &‘%%&%Eﬁ%@ Li'g}
CHESTNRT Y v VR ERAHINCERINTWDAEEIE, YT A7 T4 3 7 — KT set
network cluster publisher [RR F%&/IP 7 KLR]CLI <> K& AJJ LCIEREELELET,
NRTVyxy )—RT, fRoTV T A7 T A 7MEFHD show network cluster CLI <2 RI|Z
FoR I DA, Cisco Unified Communications Manager Administration (22 27 > LT, [/ A
7 A (System) ]>[H—/3 (Server) | Z&EIRL, HHEHRELET,

YT AT TAN ) — RC. show network cluster DH NJITi& - 7-XT Y /’Vrﬁﬁ&ﬁ TR S
j’L“Cl,\éiE'/\ X. set network cluster publisher [hostname | IP address] CLla~<> K%

HERALT, X7V vy vyDARAMELITIIPT FLAZERELET,
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B 75" xLFUyr—23vnb5TNva—F1245

T—AR—RALTY5—23 D5 TNVoa—TFT42
ff
av U RIA A B =T x4 A (CLD) LT, 7 7AFD ) —RIZBTLHT—FX—2A
VI r—varvE b TNV a—T 4 T TEET,
CT—HR—RA VLTV =g VR T AN THEHYIRREICH D Z L 2R LET,
* ) —FROT—=HRX—=R LTV r—va o xEE L THELLET,
T HNR—=A VT r—va Yy hLET,

O a~ s REIX CLI O HFEDOFEMIZOWTIL,  [Command Line Interface Guide for
Cisco Unified Communications Solutions] % ZM L T 72X,

T—AR—R L TYH5r—3 VDHER

avw U RIAf A HE—T A4 A (CLI) ZHEALT, 7 I7AXNOTTH /) — R TT—F—
AVIVr—a v DAT—H A% MR L E T, Replication Setup (RTMT) & Details (2 2 DIEAFR
IRENTND I EZMERLET, ZOMENB2USMIR > THDBERIX, T—FX—2AD LT Fr—
Ta AL NORERH LD T, J— ROV r—Tarr Uty hTARERHY 5,

HABNZOWTIE, T—FZ_XR—ZA LT r—2a VOFIICEELZ FE y 7 28 RB LT EE

AR

FIE

ATy 71 TIGALNDTRCD ) — R CTT—H_XR—=A L r—a rERET 5123, &0/ — KT

utils dbreplication runtimestate k]\jj Lij—o

IM and Presence F— B A TlX, BAIZEED /) — KBS LGE. T —FX—A TV vy ) —

KCcZoa~vr REANLLET,

Exbhd LTV —Ta BT TRAAND ) — RICRESILTWRWEEIEL, CLIZHEH LT
)= ROF—=H_R=A LTV r—varkzUty hTEET, o0 Tk, CLI%
FERALET == L7V r—v a0ty MZBET2 MY 728 L LT
Sy,

i
admin: utils dbreplication runtimestate
DDB and Replication Services: ALL RUNNING

DB CLI Status: No other dbreplication CLI is running...

Cluster Replication State: BROADCAST SYNC Completed on 1 servers at:

[l Cisco Unified Communications Manager & IM and Presence 4 — EX, YU)—ZNO)DEEDIPT
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2013-09-26-15-18
Last Sync Result: SYNC COMPLETED 257 tables sync'ed out of 257
Sync Errors: NO ERRORS

DB Version: ccm9 0 1 10000 9000

Number of replicated tables: 257
Repltimeout set to: 300s

Cluster Detailed View from PUB (2 Servers) :

PING REPLICATION REPL.DBver&
REPL.REPLICATION SETUP
SERVER-NAME IP ADDRESS (msec) RPC?STATUS QUEUE TABLES LOOP? (RTMT)
& details
serverl 100.10.10.17 0.052 Yes Connected 0 match Yes (2)
PUB Setup Completed
server2 100.10.10.14 0.166 Yes Connected 0 match Yes (2)

Setup Completed

AR LET,

H 71 Tlix. %/ — K@ REPLICATION STATUS 7% Connected, 33 J (8 REPLICATION SETUP fE 73
(2) Setup Complete & L TRRINDMLENRH Y T, ZHNEFI7TAFNOLT Y r—rar Ry
FY—BRELSEMELTWAZ EZEMHLET, HIMENRRRLEEIT, T —#X—2 LT
Vir—2a O NT TNy a—T 400 T EEICELRET,

T—AR—=X LT Hsr— 320 CL H A

\/k@ 7S }‘Gi\ 7 525@%@3@/“‘ ]‘T utils dbreplication runtimestate o~ f\ T4 A
v H—=7xAZ (CLI) 2~ R&3T LI2%E 1T Replicate_State & L CHHEZREZ R L TV E
hd‘o

IM and Presence — B A ClX, BAIZEHD /) — "B HD5EE, T—FZ_X—ZA T vy ) —
FCcZmoavwry Re AL LET,

*0: LU= a URBR LRV, TR, T RZ TAARBEEL TRV, E20T
YT RAY T A NEA A h—)L L7214 IZ Database Layer Monitor h— E A 23 FEfT S LT 720
ZENRATT,

1 L7 U=y a VIER SR TWETR, ZOH T FRELSH D THA,
2 LTV —va VERAFTT,

*3: 7 FAZRNDOLT Y r—va VITARRTY,

4 L7V r—varoty N7y FITEHILERATLE,
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B s 5~x—xLFur— 3 o

A

GE) (VXY r—varoy N7 v (RTMT) LiE# (Replication Setup (RTMT) & Details) ] 12
B2 ARENTWDZENEETT, ZOMENR 2> TWDIHEE, T—FX—AD L
TV rr— g A ENDORIENRH DT, VU r—varid )ty MTAVNERHY £
To T—HX=Z L7 Y r—2a CORMBEOMBRIFIEZONTEL, 7—4 X=X L7 U r—
ar DRI TNV a—T 4 ST A M Yy 7 EBRL TSN,

Cisco Unified Communications Manager / — K @ CLI 15 73451

Z OfFITIE, Replication Setup (RTMT) & Details {2 2 DfERFRINTWET, VU Fr—a v
ERAFTT,

admin: utils dbreplication runtimestate
Server Time: Mon Jun 1 12:00:00 EDT 2013

Cluster Replication State: BROADCAST SYNC Completed on 1 servers at:
2013-06-01-12-00

Last Sync Result: SYNC COMPLETED on 672 tables out of 672

Sync Status: NO ERRORS

Use CLI to see detail: 'file view activelog
cm/trace/dbl/2013 06 01 12 00 00 dbl repl output Broadcast.log'

DB Version: ccmlO 0 1 10000 1
Repltimeout set to: 300s
PROCESS option set to: 1

Cluster Detailed View from uclO-pub (2 Servers):

PING Replication REPLICATION SETUP
SERVER-NAME IP ADDRESS (msec) RPC?Group ID (RTMT) & Details
uclO-pub 192.0.2.95 0.040 Yes (g_2) (2) Setup Completed
uclO-subl 192.0.2.96 0.282 Yes (g 3) (2) Setup Completed

IM and Presence 4 —E X / — K ® CLI 5 A4

Z OfFITIE, Replication Setup (RTMT) & Details {2 2 DfERFRINTWET, LTV Fr—a v
XRAFTT,

admin: utils dbreplication runtimestate
Server Time: Mon Jun 1 12:00:00 EDT 2013

DB and Replication Services: ALL RUNNING

Cluster Replication State: Replication status command started at:
2012-02-26-09-40

Replication status command COMPLETED 269 tables checked out of 269

No Errors or Mismatches found.

Use 'file view activelog
cm/trace/dbl/sdi/ReplicationStatus.2012 02 26 09 40 34.out' to see the
details
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FLRERR R



| rsInva—F404

—

AT

ATvT2

F—ar—z2L7ur—varore M

DB Version: ccm8 6 3 10000 23

Number of replicated tables: 269

Cluster Detailed View from PUB (2 Servers) :

PING REPLICATION REPL.DBveré&
REPL.REPLICATION SETUP
SERVER-NAME IP ADDRESS (msec) RPC?STATUS QUEUE TABLES LOOP? (RTMT)
& details
gwydla020218 10.53.46.130 0.038 Yes Connected 0 match Yes (2)
PUB Setup Completed
gwydla020220 10.53.46.133 0.248 Yes Connected 128 match Yes (2)

Setup Completed

T—AR—R LTV i5r—2 3 nEE

Av RIA A F—=T =24 A (CLD) ZALT, 7—4_X—X LT U r—va  &2EHEL
ij‘o

FIE

EMID /) — RN T utils dbreplication repair all EATIL, F—HAR—2 LTV r— g o DE
BaRkHET,

IM and Presence ' —E 2 TlL, BAIZEED /) — RBRHLGE, T—FX—ZA T Y vy /—
RNHT—HR—=A LTV r—a VDAT— X A%BEELET,

Fe B R—ZDY A R L > TIE, T—F_X—ZX VLY r— a3 OBBICES 52T 52 &0
HVFET, WOFNEICHES, F—F_X—X LY r—3 g o OBEEOEITRREZER LET,

51 -

admin:utils dbreplication repair all
———————————————————— utils dbreplication repair --—--—-—-—-—-—-—-—-—-—

Replication Repair is now running in the background.
Use command 'utils dbreplication runtimestate' to check its progress

Output will be in file
cm/trace/dbl/sdi/ReplicationRepair.2013 05 11 12 33 57.out

Please use "file view activelog
cm/trace/dbl/sdi/ReplicationRepair.2013 05 11 12 33 57.out " command to
see the output

E%*)]@/ i ]*T utils dbreplication runtimestate %j\jj ]_/T\ 1/70 U ’?—_V E| Vﬂ%%ﬁ@@ﬁil{j{
MaERLET,

IM and Presence " —E A TlL, BAIZEED /) — KRB LGE, T—F_X—ZA T Y vy /—
RCcZoa~vr REANLET,
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T—EAR=—R LT 7= 3 0EER

ATvT3

LA =2 a VIHABIO KRFICENTZTFA M, V7Y = a VMEEORKAT =X A%
AL TUVWET,

i -
admin:utils dbreplication runtimestate
DB and Replication Services: ALL RUNNING
Cluster Replication State: Replication repair command started at:
2013-05-11-12-33
Replication repair command COMPLETED 269 tables processed out of 269
No Errors or Mismatches found.
Use 'file view activelog
cm/trace/dbl/sdi/ReplicationRepair.2013 05 11 12 33 57.out' to see the

details

DB Version: ccm8 6 4 98000 192

Number of replicated tables: 269

Cluster Detailed View from PUB (2 Servers) :

PING REPLICATION REPL.DBveré&
REPL.REPLICATION SETUP
SERVER-NAME IP ADDRESS (msec) RPC?STATUS QUEUE TABLES LOOP? (RTMT)
& details
serverl 100.10.10.17 0.052 Yes Connected 0 match Yes (2)
PUB Setup Completed
server?2 100.10.10.14 0.166 Yes Connected 0 match Yes (2)

Setup Completed

a) LU —va v OBENRTT R KR L TREE TEITEINSGS. S — RAOETE%
ERTHTIRZ S 5> —FEEITL, LW/ — FAPNEFICHEHBINTZZ EE2HREAEL £,

b) =T —F IR BB AON ST HAEE. /) — RO R R —ENFET 2 ATHEER H Y
T, T—HAR—RA VLTV r—araEETLIFEELZL ) JEEITLET,

GE) VY=g VOBEERERIT LIRS A—BELE= T RN LAR— NS5

Bl YAV R — MEYFITER U CRBEZ R LT E S0,

=MD / — K Tutils dbreplication reset all & AJj L. F—=HR—=2 LU r— 9 OB

SRR ET,

IM and Presence #— E A Tld, EAIZEED /) — R3bH %56, T—FX—ANRT vy ) —

RCcZoavr REANLET,

T—=HRXR=ADY A RNZLoTHE, T—F_X—=R VTV r—a URERICHMELT DDy
AESTHILERHY ET, WOFIRAICHESR, T —FR_X=Z LTI r—= a v OFMELOEITIRE
AEHRLET,

51 -
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admin:utils dbreplication reset all

This command will try to start Replication reset and will return in 1-2

minutes.

Background repair of replication will continue after that for 1 hour.
Please watch RTMT replication state.It should go from 0 to 2.When all
subs

have an RTMT Replicate State of 2, replication is complete.

If Sub replication state becomes 4 or 1, there is an error in replication
setup.

Monitor the RTMT counters on all subs to determine when replication is

complete.

Error details if found will be listed below

OK [10.53.56.14]

) /) — KT utils dbreplication runtimestate * AJJL T, T—FX—X LS r— g
Z ML T DR ATOEI TR A R L £,

IM and Presence #— B A TlL, HAIZHEED ) — KBRS LGE, T—FX—ZA TV vy J—
RCZoavwr REANLET,

J~_C P /— KT REPLICATION STATUS 7% Connected T& ¥ . REPLICATION SETUP fE2} (2)
Setup Complete THAVL, V7V Fr—a VIBHML SN &R ShvET,

i -

admin: utils dbreplication runtimestate

DDB and Replication Services: ALL RUNNING

DB CLI Status: No other dbreplication CLI is running...

Cluster Replication State: BROADCAST SYNC Completed on 1 servers at:

2013-09-26-15-18
Last Sync Result: SYNC COMPLETED 257 tables sync'ed out of 257
Sync Errors: NO ERRORS

DB Version: ccm9 0 1 10000 9000

Number of replicated tables: 257
Repltimeout set to: 300s

Cluster Detailed View from newserverl00 (2 Servers):

PING REPLICATION REPL.DBveré&

REPL.REPLICATION SETUP

SERVER-NAME IP ADDRESS (msec) RPC?STATUS QUEUE TABLES LOOP? (RTMT)
& details

serverl 100.10.10.201 0.038 Yes Connected 0 match Yes (2)
PUB Setup Completed

server?2 100.10.10.202 0.248 Yes Connected 0 match Yes (2)
Setup Completed

server3 100.10.10.203 0.248 Yes Connected 0 match Yes (2)
Setup Completed

serverd 100.10.10.204 0.248 Yes Connected 0
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F—=ER=R L FTYHr—3rvnty b

a) MENHMENLINTGE, /— RAEFEEZH LV — RAREFICERINET, F14E2 2R
IZOWTH ) —EMRRT 2 FIEEZEITLET,
b) LU — g UNREE LAVESIT. YAV R— MY FISHER LT - ORBEA R L
TLIEEW,
FE O T AR A LT v a PRI ER TV AGAIR. 2Kk RIctEE VW T
U,

T—RAR=RLITYr—3oD)ty bk

&

ATy T2

VIV =2 a BT TAEZD ) — RICRESNTOWRWERIR, 7—F2X—2 L7 r—3
vEUEY RLET, avRIFIA L A F—T A A (CLD) #FHLTF—ZX—2 LS
r—arEllty FTEET,

[FZ L& BHIZ

I TGRS DHTNITD )= R TCTF—FR=A LTV r—a DA T—X AR LET,
Replication Setup (RTMT) & Details {2 2 DIERTR AR INTWDH Z EZMERLET, ZOfEN 2 LSt
IR TWAHEEIEL. T—FX—2D VL) r—3 3 AL hOMERH LD T, /— RO L
TV r—=arzlty NTOARERDD £7,

FIE

7 FAZND ) —RTCLr7 Y r—varzlty bLET, ROWTINEIATLET,

a) Unified Communications Manager D#341%, utils db replication reset all & ASJL ¥ 7,
VW 4223 Cisco Unified Communications Manager / — R CZ @ CLI 2~ R&EITT SR,
EFTVEY FENTWELTARXRTOYT AT FA4 /3 ) —RT, KRIZNT Y vy B —/3Tutils
dbreplication stop 2~ R&FEITLE T, EMICOWTIL, [Command Line Interface Guide
for Cisco Unified Communications Solutionsl] %2 L T 723\,

b) IMandPresence »—E ADFHIE, T —H_X—A X7 J v ¥ /— FTutils db replication
reset all E AL, 7 T AXNOFTXTD IM and Presence —E 2 /— K& U+ FLE
7

Exvb alofROVIC, HEDKRAMEANLT, £0/ —FEFOTF =2 X=X L7 r—

varxalty LI ENTEET, FHEMICOWTIL,  [Command Line Interface Guide
for Cisco Unified Communications Solutions)] % %ML T 7230,

FeBEAN—2 LY — g DAT—HF A ZHNAIZIE, utils dbreplication runtimestate

EADLET,

IM and Presence " — B A D4 1%, IM and Presence 7 — 4 X— R /X7 J vy /— RNTCLI 2~

Y REFITLET,
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T RNT—D0F b 2TV a—TFTa429
avw RIA4 v A F—T x4 A (CLI) ZFEHLT, /—FKOFXy NU—JOREEZ NT TV
Va—T 4 ‘/7“(%&*%

FIE

ATV Tl Xy bU— I FEEMRTD2DIT, show network etho [3#] 2 AT L £,

ATFvT2 T4V FOWVWTNUOLBRELTWDIESIE, *y hNT—7 f v Z—T x4 A%V bLZE
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