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add icadmin IC Administrator  Route Pattern Main  Site One UCMPub-CiscoUnifiedCM | \+1877XXXXXXX Toll Free Calls
add icadmin IC Administrator Route Pattern Main  Site UCMPub-CiscoUnifiedCM [\+1866X000000 Toll Free Calls
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_|OrderType  UserlD FirstName  LastName ProductName Domain ServiceArea Processor Name Translation Pattern Description Partition
_|add icadmin IC Administrator Translation Pattern Main Site One UCMPub-CiscoUnifiedCM 9.911 |Emergency PCP3_Site
_|add icadmin IC Administrator Translation Pattern Main Site One UCMPub-CiscoUnifiedCM 911 | Emergency PCP3_Site
add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM |9.[2-8]11 Local Services PCP3_Site
_|add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM [91.[2-9][02-9]X[2-2]XXXXXX | Long Distance Calls [PCP3_Site
_|add icadmin IC Administrator Translation Pattern Main Site One UCMPub-CiscoUnifiedCM |91.[2-9]X[02-9][2-9]XXXXXX | Long Distance Calls | PCP3_Site
|add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM |9.[2-9](02-9]X[2-3]XXXXXX |Long Distance Calls |PCP3_Site
_|add icadmin Ic Administrator Translation Pattern Main Site One UCMPub-CiscoUnifiedCM |9.[2-9]X[02-9](2-8XO0OOXX | Long Distance Calls | PCP3_Site
|add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM |91.800XXXXXXX Toll Free Calls PCP3_Site
_|add icadmin IC Administrator Translation Pattern Main Site One UCMPub-CiscoUnifiedCM |391.888XX0000C Toll Free Calls PCP3_Site
_|add icadmin IC Administrator Translation Pattern Main Site One UCMPub-CiscoUnifiedCM [91.87 7XXXXXXX Toll Free Calls PCP3_Site
_|add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM [91.866XXONX Toll Free Calls PCP3_Site
add icadmin IC Administrator Translation Pattern Main § . “ne UCMPub-CiscoUnifiedCM [91.855XX00XXX Toll Free Calls PCP3_Site
_|add icadmin IC Administrator Translation Pattern Main 5w i, “"MPub-CiscoUnifiedCM [9011. International Calls |PCP3_Site
_|add icadmin IC Administrator Translation Pattern Main  Site One-. .~ scol 'nifiedCM [9011. 1# International Calls |PCP3_Site
_|add icadmin IC Administrator Translation Pattern Main  Site One UChar.. Sl “edCM (9,555 [2-9]X00CKX Local Calls PCP3_Site
_|add icadmin Ic Administrator Translation Pattern Main  Site One UCMPub-Cise M |91.555[2-9]X0000X Local Calls PCP3_Site
_|add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM |95551234.XXX Internal Calls PCP_Base_
_|add icadmin IC Administrator Translation Pattern Main Site One UCMPub-CiscoUnifiedCM (915551234 XXX Internal Calls PCP_Base_
_|add icadmin IC Administrator Translation Pattern Main Site One UCMPub-CiscoUnifiedCM [\#15551234.XXX Internal Calls PCP_Base_

NIV AL — gy A= DT T — e BRI DHEE . 2 DDOINDOHREIEE T H

FENBHDET (FT AL —gy RN —R0

Communications Manager OBEFOXEEEHL . AXT 47T,

A . DT TDFiZ Cisco Unified

ZDONT AL —ay T —NIREESIL QDAL — s RE = DT T L — R e —
I TEXAINNICEEH SN TV ET, L —RARAX DY T 2—K 555 A A Ak
DOxTYT a—RIZEETHLERHET,

ZEF L TH 5, Prime Collaboration Provisioning D% Y /v 75 7L —KeA

R—hLET
1.

NANP.txt 72 &) % F.-o1F T Excel TRIZE T,

EIpINOR <1

| A | B

_|OrderType UserlD
|add icadmin
|add icadmin
_|add icadmin
|add icadmin
_ladd icadmin
add icadmin
_|add icadmin
|add icadmin
_|add icadmin
_|add icadmin
add icadmin
_|add icadmin

V=R RE— HAY )V T DT F AN 7741 (PCP-ROUTEPATTERN-

BRI A L — B — T2 T AT X DT % AR (txt)
774 }I/&L‘ﬂ%ﬁbiﬂ‘o

C
FirstName

| D |
LastName

ProductName

| _F

G

Domain ServiceArea Processor Name

Administrator
Administrator
Administrator
Administrator
Administrator
Administrator
Administrator
Administrator
Administrator
Administrator
Administrator
Administrator

Route Pattern
Route Pattern
Route Pattern
Route Pattern
Route Pattern
Route Pattern
Route Pattern
Route Pattern
Route Pattern
Route Pattern
Route Pattern
Route Pattern

Main
Main
Main
Main
Main
Main
Main
Main
Main
Main
Main
Main

Site One UCMPub-CiscolUnifiedCM
Site One UCMPub-CiscoUnifiedCM
Site One UCMPub-CiscolnifiedCM
Site One UCMPub-CiscoUnifiedCM
Site One UCMPub-CiscoUnifiedCM
Site One UCMPub-CiscolUnifiedCM
Site Onc UCMPub-CiscolnificdC
St gu~e UCMPub-CiscoUnifiedCV
S W “MPub-CiscoUnifiedCM
Site One “eco inifiedCM
Site One UCMIrw... i, “edCM
Site One UCMPub-Cis? = ___IM

| 1 |
Pattern Description
\+1911 Emergency

\+1[2-8]11 Local Calls - Services
\+1[2-9](02-9]X[2-9]X}00XX |Long Distance Calls
'+1[2-9)X[02-5][2-9)X000¢X |Long Distance Calls
\+1800XXXXXXX Toll Free Calls
\+1888X0000X Toll Free Calls
187000000 Toll Free Calls
\+1866XXXXXXX Toll Free Calls

A +1855XXXXXXX Toll Free Calls
A0 International Calls
N1 International Calls
#1555 [2-9] XXX Local Calls

13

Route P
PCP3_S
PCP3_S
PCP3_S
PCP3_S
PCP3_S
PCP3_5
PCP3_S
PCP3_S
PCP3_S
PCP3_S
PCP3_S
PCP3_S



NI AL —gy WA= AN IV T T DT F AN T 7 AL
(PCP-TRANSLATION- NANP.txt 72 &) % [, -21F T Excel CTRIE £,

BRRDIANC MBERBE T ERNT L AL — gy N2— 2T AT K oT
XA (txt) 77 ANV EL THHRAELE T,

] A | B l c | D | E F | G ] i 1 il K
_|OrderType  UserlD FirstName LastName ProductName Domain ServiceArea Processor Name 1 Pattern Description Partition
_|add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM 9.911(E PCP3_Site
add icadmin IC Administrator | Translation Pattern Main Site One UCMPub-CiscoUnifiedCM 911 |Emergency PCP3_Site
_|add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM |9.[2-8]11 Local Services PCP3_Site
add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM |91.[2-9][02-9]X[2-5]XXXXXX | Long Distance Calls |PCP3_Site
_|add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM |91.[2-9]X[02-9][2-9]XXXXXX | Long Distance Calls | PCP3_Site
|add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM |5.[2-5][02-9]X]2-9]XXXXXX |Long Distance Calls | PCP3_Site
_|add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM |9.[2-9]X[02-9][2-9]0000X | Long Distance Calls PCP3_Site
_|add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM |91.800X000000¢ Toll Free Calis PCP3_Site
add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM |91.B88XXXXXXX Toll Free Calls PCP3_Site
i add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM |91.877XX000KX Toll Free Calls PCP3_Site
_|add icadmin IC Administrator |Translation Pattern Main Site One UCMPub-CiscoUnifiedCM |91.BEEXXOXXXX Toll Free Calls PCP3_Site
_|add icadmin IC Administrator | Translation Pattern Main sy UCMPub-CiscoUnifiedCM [91.855XX000KX Toll Free Calls PCP3_Site
add icadmin IC Administrator Translation Pattern Main  Site. ™ “Gyb-CiscoUnifiedCM |9011. International Calls |PCP3_Site
_|add icadmin IC Administrator Translation Pattern Main  Site One E ~ ‘'nifiedCM |9011.14 International Calls [PCP3_Site
add icadmin IC Administrator Translation Pattern Main  Site One UCMPuw.. 5 ®dCM |9,555[2-9]XXXXXX Local Calls PCP3_Site
_|add icadmin IC Administrator Translation Pattern Main  Site One UCMPuUb-ChawunmedCM |91.555 [2-9)XXX0XX Local Calls PCP3_Site
|add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM (9555 1234000 Internal Calls PCP_Base_
_|add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM [915551234.XXX Internal Calls PCP_Base_
_|add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM [\+15551234.XXX Internal Calls PCP_Base_

Unified Communications Manager {Z/V—h 77 BLUNT U AL —Tay /2 —
> EBINT A7 Prime (27 F AN 77 ANV EA L RN — T DM ERHDET,

Web 7T ~N—UZFIX | http:/172.27.199.10/ S JRL . @b rL5
vxncas A LET,

%, Cisco Prime
Collaboration

% Version 10.5

User Name | globatadmin|

Password |

Remember username

[Deploy] -> [Batch Provisioning] (Z##E)L £7°,

4z Home

Design v

Processor

Voice Termina

T

%5 Activities

Search History

My Activities

All A thgitine

23 User Provisioning

Deploy v [ Reporis v

Administration v

#! Unified Communication Services

i& Infrastructure Configuration
L_$- Batch Provisioning
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7. HLWWAYTF a2 VOB E

Batch Provisioning

Configure a Batch Project
ProjectName [ ) ¢ummm

8. ur=IMI4H] UV—hk 7T ) &4 T, [Create] 27V 7L F7,

Batch Provisioning

Create a New Batch Project

Project Name [ Route Plan
Project Notes

9. [Upload a Batch Action File] Z3&R L £,

Batch Provisioning
Configure a Batch Project

Project Route Plan successfully created.
Project Name Route Plan O
Project Notes

Created On 15-Sep-2014 12:00:37 by globaladmin

Project Schedule
Schedulz Start Not Set
Status Not Scheduled

Batch Project Actions
Upload a Batch Action File
Number of Actions 0

Action Status Order Type User

There are na batch actions to list

10. [Browse] Zi#IRL , /L—h "F—> THF AN 77 AV ZIRINL£7, [Upload] %
7V LET,

Batch Provisioning Configuration
Upload a Batch Action File

File to Upload *| Browse | PCP-ROUTEPATTERN-NANP.txt

| Upload || Return to Batch Provisioning |

Batch Action File Information

15



11. 77ANDT o7 a—RKNEBELET, 7y 7o —RRZETLET, 77UV EEHL T
T AN ERHERLET,

Batch Project Actions
% File Upload In Progress [0 -y [2)
Upload file PCP-ROUTEPATTERN-NANP.ixt started on 08/15/2014 12:25:36 UTC

Number of Actions 0

Action Status Order Type User ID Service
There are no batch actions to list
12 /V—h \F—2 DT T — e Ty 7 a—RLeb, [NOW] 227Uy 7 LTy F 77
ANDA LR —M BB ET,

Project Schedule
Schedule Start 15-Sep-2014 12:35:02
Project Start Date/Time: NOW [5] &
Status (©) Scheduled [3
Batch Project Actions
Number of Actions 12
Filter Status | All -
Action  Status Order Type User ID Service Service Area Details
1  Not Started add icadmin Route Pattern Site One View
2 Not Started add icadmin Route Pattern Site One View
3 Not Started add icadmin Route Pattern Site One View
4 Not Started add icadmin Route Pattern Site One View
5 Not Started add icadmin Route Pattern Site One View
6 Not Started add icadmin Route Pattern Site One View
7 Not Started add icadmin Route Pattern Site One View
8 Not Started add icadmin Route Pattern Site One View
9 Not Started add icadmin Route Pattern Site One View
10  Not Started add icadmin Route Pattern Site One View
11  Not Started add icadmin Route Pattern Site One View
12  Not Started add icadmin Route Pattern Site One View

AT —H A3 [Completed] (222 E 415 E T, [Status Scheduled] DFIZH 5
[Refresh] R &> %7V 7L ET,

Project Schedule
Schedule Start 15-Sep-2014 12:35:02
Project Start Date/Time: NOW [B]
Status ~ Completed
Started on 15-Sep-2014 12:35:05
Completed on 15-Sep-2014 12:35:17

Batch Project Actions
Upload a Batch Action File
Number of Actions 12 Completed 12 Failed 0

Filter Status ‘ All .

Action  Status Order Type User ID Service Service Area Details
1 Completed add icadmin Route Pattern Site One View
2 Completed add icadmin Route Pattern Site One View
3 Completed add icadmin Route Pattern Site One View
4 Completed add icadmin Route Pattern Site One View
5 Completed add icadmin Route Pattern Site One View
6 Completed add icadmin Route Pattern Site One View
7 Completed add icadmin Route Pattern Site One View
8 Completed add icadmin Route Pattern Site One View
9 Completed add icadmin Route Pattern Site One View

10 Completed add icadmin Route Pattern Site One View
11 Completed add icadmin Route Pattern Site One View
12 Completed add icadmin Route Pattern Site One View

16




13. "oV AL —vay RE—2%T 7 u—R 451214, [Upload a Batch Action File]

ZERLET,

Batch Project Actions

Upload a Batch Action File

Number of Actions 12 Completed 12 Failed 0
Filter Status | Ay -
Action Status Order Type User ID
1 Completed add icadmin
2 Completed add icadmin
3 Completed add icadmin
4 Completed add icadmin
5 Completed add icadmin
6 Completed add icadmin
7 Completed add icadmin
8 Completed add icadmin
9 Completed add icadmin
10 Completed add icadmin
11 Completed add icadmin
12 Completed add icadmin

Service

Route Pattern
Route Pattern
Route Pattern
Route Pattern
Route Pattern
Route Pattern
Route Pattern
Route Pattern
Route Pattern
Route Pattern
Route Pattern
Route Pattern

Service Area
Site One
Site One
Site One
Site One
Site One
Site One
Site One
Site One
Site One
Site One
Site One
Site One

Details
View
View
View
View
View
View
View
View
View
View
View
View

14. [Browse] Z 4R L, kT AL — gy RE— THFR AN 77 A /L2 R Thb,
[Upload] %7V 7 L %7,

Upload a Batch Action File

Batch Provisioning Configuration

| Upload || Return to Batch Provisioning |

File to Upload *| Browse | PCP-TRANSLATION-NANP.txt

15. 77 ANDT v 7 a—RRBRELET, BHL T, 77ALDT v 7 a—RngE 7L

ZEEMER T HIENTEET,

Batch Project Actions

% File Upload In Progress [ 0% ]
Upload file PCP-TRANSLATION-NANP.txt started on 09/15/2014 12:29:38 UTC

Number of Actions 12

Filter Status | Al

¥ ‘

16. NI AL —2ay W= DT T — e Ty 7 m—RLUTIZh, [NOW] 227Uy 7 1L
TRYF T ANNDA L R— Bl £,

17




Project Schedule

Batch Project Actions
Number of Actions 31

Schedule Start 15-Sep-2014 12:51:32
Project Start Date/Time: NOW [5] &
Status (5 Scheduled [

Filter Status | All

Action  Status

Completed
Completed
Completed
Completed
Completed

W 0N YN b W N

£
§E

{

Not Started
Not Started
Not Started
Not Started

e
L I

[
o

Order Type
add
add
add
add
add
add
add
add
add
add
add
add
add
add
add
add

User ID
icadmin
icadmin
icadmin
icadmin
icadmin
icadmin
icadmin
icadmin
icadmin
icadmin
icadmin
icadmin
icadmin
icadmin
icadmin
icadmin

Service

Route Pattern
Route Pattern
Route Pattern
Route Pattern
Route Pattern
Route Pattern
Route Pattern
Route Pattern
Route Pattern
Route Pattern
Route Pattern
Route Pattern
Translation Pattern
Translation Pattern
Translation Pattern
Translation Pattern

Service Area
Site One
Site One
Site One
Site One
Site One
Site One
Site One
Site One
Site One
Site One
Site One
Site One
Site One
Site One
Site One
Site One

Details
View
View
View
View
View
View
View
View
View
View
View
View
View
View
View
View

AT —HAH [Completed] (ZZEHEIFLAHET, [Status Scheduled] DFEIZHS

[Refresh] A& %)y 7L ET,

Project Schedule

Schedule Start 15-Sep-2014 12:51:32

Project Start Date/Time: NOW [5]

Status .~ Completed
Started on 15-Sep-2014 12:51:34

Completed on 15-Sep-2014 12:51:55

Batch Project Actions
Upload a Batch Action File
Number of Aclions 31 Completed 31 Failed 0
Filter Status | g -

fetion | Status Order Typa User ID
1 Completed add icadmin

2  Completed add icadmin

3 Completed add icadmin

4 Completed add icadmin

5 Completed add icadmin

6 Completed acd icadmin

7 Completed add icadmin

8 Completed add icadmin

S Completed add icadmin

10 Completed acd icadmin
11 Completed add icadmin
12  Completed add icadmin
13 Completed add icadmin
14  Completed add icadmin
15 Completed add icadmin
16 Completed add icadmin
17 Completed add icadmin
18  Completed add icadmin
19 Completed add icadmin
N Coamnsleted el irmdmin

Sarviea

Route Pattern
Route Pattern
Route Pattern
Route Pattern
Route Pettern
Route Pattern
Route Pattern
Route Pattern
Route Pettern
Route Pattern
Route Pattern
Route Pattern
Translation Pzttern
Translation Pattern
Translation Pattern
Translation Pattern
Translation Pattern
Translation Pattern
Translation Pettern

Tranclatine Detrarn

Seniice Area
Site One
Site One
Site One
Site One
Site One
Site One
Site One
Site One
Site One
Site One
Site One
Site One
Site One
Site One
Site One
Site One
Site One
Site One
Site One

Tika Mina

Detaile
Wiew
View
View
Lew
View
View
View
Wiew
View
Liew
View
View
View
Wiew
View
View
View
Wew
View

\Amiar

Jb—hk RE— BRI AL— gy /XZ—2 78 Unified Communications

Manager [Z1EHIZB NSV ELT,
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A—HNEHE

Z—H &L IP Telephony H—ERBT 774712705 TWAENEFELE T, Cisco
Prime Collaboration Provisioning Zffi L C, = —H#&BINL7-0, = — Y fFH % [F
HUEL7ED, =22 A L720, 22— EREEHLIZDTEET,

2—HERE L RN T — Do COAHEIRZFE L £, ZOMERRIL, = —H
INT 7R AN RO —E R R L ET (T2 21X, BiEEDETT /v A7 Jabber, £
721X SNR) , ¥ A7 LTl 3 FH D — P HER ([Executive], [Employee], [Common
Area]) BHONUH EFRSILTNVET,

[Design] > [User Provisioning Setup] (28 C, = —HERRZ MR TE £ 9,

5t goteladming | LWgOR | W
siliailn, Cisco Prime 4

. Collaboration >
Vinkd {2 Home Design v Deploy v Reports v Administration ¥ 0|m
Domains
Al Domains Aad Show | Quick Fiter
* Main Name = Description Satus Last Compieted Sync
b Service Aress
= User Roles 434
Common Area o
Employee

Executive
» Service Templates

[Employee] =—HHERRIT, 774/ bD2—FHER TS, Ll —E AL RRA
YEDIZEAEDEIRSINTNET

2—PHERE LT AL Lo T, T RTOZURARA L IME A A REIC A2 > TNVD
el A=Y MERRENDT-NCT 74V TENCT 5T RTCOY—E A (72 212,
SNR £/ /AT vay BT ) PBIRISN CNAZEBER TEET,

Jobalsdmin w |
wnailss Cisco Prime
cisco  Collaboration

{itHome |Designv Deploy* Reports v  Administration ¥

* User Role Configuration

NI Domains *Name | Employee
v Main
» Service Areas s
v User Roles Endpoints | Cisco 7821 (v
Common Area Gsco ?:;
Cisco 6
Empioyes
Cisco 6961
Excutve Cisco 6341
» Service Templates Csco 6921
* Lines
_| Auto-Assigned Line 7] Chosen Line
v Services
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LDAP [ #A

Cisco Prime Collaboration Provisioning (%, M Lightweight Directory Access
Protocol (LDAP) %r— 360 2 —H /IIAE Z [R50 E TEET, 2O
128~ T, Cisco Prime Collaboration Provisioning (£Bi# L 7= LDAP ¥ — A/ b2 —
ID Z—H 7 = N—=REAERIAT Z LN TEE T, LDAP A OB ERB LA
V2= T IE PCP RAS LV BREICE S TATOIVET,

TANE ) —HRETHI L _JZ@ Cisco Prime Collaboration Provisioning C=—
PEFFE D —PHERICABAIZED Y THIENTEET, ZHUTLY, RPILEE(C
HERIIC—EABMERRSILE T, l*"&%ﬁﬁ%@nin’*ﬁﬂ (ZONWTE, [2—VOEH |+
7varzBBLTIZEN,

AD % —/3% Prime Provisioning |ZiB1-%5(Zi%, [Design] > [Infrastructure Setup]
[CBEIL ., FTLWT AAADT 4L 7N B—/3 247 (LDAP) ZiBINL £7,

Edit Device %

*Name | AD
*Host / IP Address [ 172.27.199.5
*Application  Directory Server (LDAP)
LDAP Server Type | Microsoft AD Server
*Server Port [ 189
Backup Server [P Address |
Backup Server Port

*Admin Distinguished Name | ,m =ammsr.r‘a£n¢,cn =lsers,de=cls |

*LDAP User Search Base | ou=demo,dc=ciscolocal,dc=com
Use SSL

(5o JENS

LDAP $— _ZRELT-DH, PCP RAL R EIZEHIV Y THMLENHVE T, [Design] >
[Uer Provisioning Setup] (2% &)L, [Main|PCP KA ZfmELET,

e [Devices] E7Tar T, X271 — DRy X7 A=a—TlERRLTE
(X7>0 7 LDAP H— \ZiEINL£7,
e [LDAP Sync Policy] 7 a
o [Authentication and Synchronization] Z &R L =7
o [Re-Sync Every] (LDAP [aJZi5Y s —D(EiL)
o [Users Search Base] = A /1L £

» LDAP Sync Policy
Mode | Authertication and Synchronization
Re-Sync Every | 8 Hour(s)

Synchronization Start
Date

Update Existing User |

Details *
Action when LDAP users
deleted

06-01-2015 05:20:00 18 | (dd-MM-yyyy HH:mm:ss Z)
Al fislds

Do not make changes in Provisioning

* Users Seanch Base | ou=demo,dc=ciscolocal,do=com

20



« [LDAP field Mappings] V(> RV T, EAIZG O IR HELITWET,

» LDAP field Mappings

User ID

First Name
Middie Name
Last Name:
Contact Phone Number
Contact Email
Directory URI
Manager [D
Department
Tile

Home Number
Mobile Number
Pager Number

Provisioning User Field  LDAP Attribute
| sAMAccountName
qlvenName

initials
sn
telephoneNumber

mail

| mait

manager
department
title
homephone
mobile
pager

e [Service Area LDAP Filters] T, ZOX E&MEKL., B 7 Tneva=7
FH1Z Unified Communications Manager O —%#% HEIIIZ 7 rE Ya=

U, BN —EREERLET (72208, RAR A—)LiRy 7 AFET=1E SNR) ,

ZOHITIE, T RXTO—H (L, [Employee] = —FHe[RA 1 H L TERR S

£

v Service Area LDAP Filters

Service Area Name Filter

User Synchronization Filters for Service Areas
If you are synchronizing users from LDAP server for Automatic Service Provisioning, use the following filters
to specify which Service Area should be used for provisioning the services for the users.

Site One UserID= *

Line Settings

BB —E 2L Ca—Y 28I neva=r 79572012, BN

LDAP 7 4 /W2 _R— 25 VERE T,

LDAP [RIH#ADFERIZ DV T, Cisco Prime Collaboration Provisioning =—°

AR S ML TLTESV:

http://www.cisco.com/c/en/us/support/cloud-systems-management/prime-

collaboration/tsd-products-support-series-home.html
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http://www.cisco.com/c/en/us/support/cloud-systems-management/prime-collaboration/tsd-products-support-series-home.html�
http://www.cisco.com/c/en/us/support/cloud-systems-management/prime-collaboration/tsd-products-support-series-home.html�

TEXRAR I7ANIZEBI—F DM ER—k
THRAN T 7AW, 22—V E AR — DL DD I HETT,

DTG, —W AR —hk 77 AV AddUser.txt % & T ¢, Cisco Business Edition
6000 Prime Collaboration Provisioning /N7 7 7L — X m0—RTCEXET,

http: //www.cisco.com/go /be6kpreconfig

Excel ZfEHLTH 7L 77100 (xt) e TEXET, AL U Ty —T3NTZFNE,
F I IR EIZEDSNTT TCICERSNL TWET, ZNHDORELZLEE L2 TLTE
Sy,

TP PNEH T DHDIME T OMOEBITRO LB TT,

UserID
FirstName
LastName
Phone Number

H#E 7 or vam VEIER R

ATy R —hDZDOMOFREZ T X THEBLES, HHSNIZAT VYR —h s
TXRGPODTH AN T7ANELTRIFL, 77 ANV A R—FLE T,

2= T A NEA L R— T BI2ODFE:

FJIE1 [Deploy] > [User Provisioning] > [Import Users] DJIEIZ 7V 7 L F7,
FIE2 [ImportUser] % A7 027"y AT, [FromFile] 74 RZ %70y 7L ET,
FIE 3 [Browse] %7V 2/ LC, 2—% AR —F 77 AN EEIRLET,

FE 4 [Import] 7V 7 LET,

ALVR—=bT D77 ANVEIRINTHE T, [Import] AZ 13D E
F£T9, [Import] RZ %27V v 74 5L, [Import Users] ~2—|Z
TFANDAL IR —h AT —HANFRSNET, HilEl A R—FL7
T7ANDA VI —h AT —H A% FK~$ HITIL, [View Last File
Import Status] Z27V>v 7L %7,

Cisco Prime Collaboration Provisioning |%, 7 71/ /VIZ X0 #EfIEE
DR B DN Ta—F 2Bl L £ 3. HE T neva=713,
YT T A THMNIZIL TS, Cisco Prime
Collaboration Provisioning i [Employee] =-—HE[R(ZH-S T
=P DOT T4/ P RE HEIIC T nEYa=0 7 L ET (FH)
RESNT2—FHEROFEMCOWTUL, B EIvay [2—7D
B B TLIZEN)
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http://www.cisco.com/go/be6kpreconfig�

HAEFEOF (VI

HHRESNIZZAY IV TT020F, E164 F 5 DX ATV E ZAY VD 4 H1%ff
RUTE A NE A OFIE DWW a7 R —h T 28 AV T NEENET, FlaRE
SNTZ 4 HTDZ AX /UL, BUED 1xxx JTEAS 3 #7, 5 HTE7I13 o> 4 #7 (4 H7D
DID H 5\ —E S 5) ICAEE T&FEJ, =—H% D DN (X, Prime Collaboration
Provisioning % 41"LC Cisco Unified Communications Manager CtvhSiLCU\572
D, B EF I INBEFEO N 5L T3 M, 4 HTEIT S Mo F AR T528%
T&EET,

BEAEDE A )V 7T ATt D 3 HiD2— D DID HF 5 lI~A7SNDHI0NTBV Ty
TINTWET, 2= DT RAAONMRE L 1XXX THY, 3 5D X (F2—HF D
DID H 120 ET, TV 7407 ALK, \F— OEEEYBRT D701 S E
T, WRE FIIEEOESICTE EEOE SEMHE A caEI 0, LK ERE 7
TlE, 2=V ONFE S DORAIOHTIE 0 7215 9 TRIALZ2WZ 2 BED LET,

RDOEIar T, WRREEEONRE FOANEEINTHG S, XA 75
COEDOMIEZEE T T HUNBENDENNIDOWTHELGRBALET, 72& 21X, DID %
23 212-555-3XXX THAHBE DY WHREEEDONENARIE DID DY T —F
NERE B DD 4 TR0 ET, XAV IV TFTUZ2BED 1xxx 7 F — L T E
D XXX #FHIZAEETDHITE, L FOEEZITOMLELRHVET,

1) Cisco Unified CM Administration C, [User Management] -> [User/Phone Add] ->
[Universal Line Template] (2 8L £, [PCP Default Line Template] Z 54 L
£7, +E164 OREFSEIRL, FH~AZE KKK ITRELET, T, T
TOT AL, A HTDZAY VN BERE T DIz 4 HIDFE ST EET,

2) AL Iha—)L _—=IpMERES, JROARYNE BN —F ONREESL

—HFTHINTHESNTVDEE, ZOBEMEEHER 2121, # ALk a—
W= R G LRR Y 2P OEFEF T BT HINTE RS HUERHY
4, ZOEEA475121%, [Call Routing] -> [Directed Call Park] [ &)L %
9, [Find] Zi&IRL T, TXTOX ALk 23— /)L RX—IFKS5HEVANET, 10
HOFAV I 23—V R—=0 R G E LN EIERIRL, 2 —F ONIRE 5 &—E T
HINTEM DT FEEELET, 2070, 22— OEFHHF 571 3XXX L H
SNTWDEGA DX ALk 2—)b N— 75 OFEPHI 3 D B 70 28 5
1% #30XX 12720 FET,
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3) 2=V OEFEEZEXIEL TWVDRIDOEEIL MeetMe R 5 CT9, =—HFD
Bl 50 XXX (A NG/, 22—V OEFEE FI—HT D501
Meet-Me iR w2 AR THIEEBEIOLET, 7 74/L D MeetMe T 5D
HiPHIX 731XXX TF, 22—V DOEFEEF S XXX IZEF N TWDGE
MeetMe & 5 OHiPHIL 733XXX ICEHTHMLERHYET,

ZOFRICILE 72 AL 3HTEIL S HIDZAY IV 7T BT DA b AT
xFET,

EEik=S &

FEAEDBEANTIE, FANERFAHO HEREGRE S TEET 8, AL &
FGC THBPRESRE 5 OHHALZ AR CEET, AEREROHEEZEE T HI121T,
[Server] -> [Cisco Unified CM] 3% E-~X— 2B 8L %7, [Starting Directory
Number] ¢ [Ending Directory Number] 71— /VRAZEH L B HAREFELET, H
BPERGRE S ORIHZZ LT 556 TOMOEFITBHEHYFE A,

AAARA—IL A4k

INAAA—= IV ATy ’NEFIE RAAA—L B —E AR DO HSNET,
T 7 HIVRDIRAARAA— )L N_A Ty " FIE, — PR EFERE DR A AA— /L RE A
T TRAAA— IR TEDINTHESI TS RAAA—LADINRS A
VIR T R ARMEIRG A NI AL —ay N — R E T 52T A AL 7R

T I RADENIIRDET , RAAA—=NADT 7B AME T DI E 52 RE LT

% . [Call Routing] -> [Translation Patterns] |2/ %£ 3", 770000 F7 2 AL —T 3
EERINL AMRE 5 — 95 ED1T [Translation Pattern] 74— /VREEHLET,
RIFLT% SR B S o — VARG T DL 32— UTARAAA— VI EHE L —T 4
T ENDLELINHVETS,

AV E—aLbEE:

HARFIZA X —a e 3546, v —hk 2X—F ¢ a3 PCP_Intercom C
., a—Y 7 Y —F 2~X—Z|F PCP_Intercom_GEN T,

A A=A DB EIZIZO~=2T VO T,
Unity 727k R /My &5

HATRRE A D VAT KT, FFEDORA A A= HERE (N2> TODEGE) 12
BT D —h RE— G ENE T, Speech Connect, 74~ L a—RE7=(F 7V —T«
VBT DBRE, B BDRERE~DT 74 VRO T 72 AL 77100x T, W
PO —ERADT 7 4/VNE S LU OF 52T E T HYA 1, [Call Routing] ->
[Route/Hunt] -> [Route Pattern] (Z&2 &)L £,

24



H Y Cisco Unity Connection #§HE/ % — %54 L, [Route Pattern] DfE% %4 H
LET, ZNODOBREDT /AR SELE R THILICI o TE R T NS L OMOEE
IIHVEEA,

NN N—F T IR

HERRE AT ML, BALOREE DT N~V T 2T 74V b~k 23y
MYEENET, 7 74/ D2 L—7 14, Finance, Help Desk, Human Resources,
FBEU Sales T, #7/—FIULT TANID AR S0y MES T BT
FT N, FANEG OB AR TV S ey NERAE T CXET, KB
D= FAOT IR AT HE SR LT DL, BES D Vb S my bkiE
AR—YTENL, [Hunt Pilot) DIEZZH 35721 TH, SMAFREE DB S fay
MET7RATEDIICE LS DITIL, N b /3 ey ME5& S0 DID 75 ICA R L
FT, HLO Ay MRS AR AR L EE I TR0 £,

RAAR—=I L AT BINRFEDTE 7 V=7 (23— &V Z AL VN TEDMNE PTG
CCATEDAV R Sy MES TER LR HT20I0, RAAA—/LTa— )L
=T 4T DIERPLBIIR DB EBDHET,
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SEEH

HHTRRE OVA 1T software.cisco.com/download DV A FbA 7 —RT&EET,

BE6000 D FH[EX E OVA DX a—K

ZDO® I ar T, FICERREAA— DRI — ay LN T
T AIVIETEICOWTEELSGRALE4,
ZDEANDR—=ATA L DT 7 H VIR EZ R L T, 77V r—al (Unified

Communications Manager, Unity Connection, 33X T8 IM & Presence) Z L IZ[E A D
TIHNVINREIET 288 a AR TEET,

26


https://software.cisco.com/download/type.html?mdfid=286193178&flowid=50483�

EREBRTFDTIHILEDAARSA
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—_t —

BRIERE T 7V r—3a>dTI4ILk

thinl

T r—ay s IP 7FL R
Al
Prime Collab Provisioning pcp 172.27.199.10

Cisco Unified Communications Manager ucm-pub 172.27.199.11

Cisco Unity Connection ucn1 172.27.199.12
Cisco IM & Presence imp1 172.27.199.13
Default Domain FHTERTILENHELD:
ciscolocal.con e FHEEDOI—HRZENRT—FIE. FIDOO
TJAVEICERINET,
. « NTP H—/\
NTP H—/\ 172.27.199.1 .
. —/\
DNS H—/3 172.27.199.1 DNS & —/

o BALYV—2(GMT-8, AHUEILR)- TIA4ILE
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Cisco Unified Communications
RIRES XXX

Manager &5 &TE |
HALGR A—IL IR—9IEGTIT  #FIXXXHHIXXX
E.164 EBFEFSNFEAINET A RA— LA~ D EIEEEE *1XXX

E.164 REESTRY (1XXX)% DN THALT, R 70 IXXX
4 HIDF AN ILERIREICLET S—IL EvHFyT 5 IL—T (10) 72 1XXX
BEORKEICEDLET IXXX % S—h3—=E 73 1XXX
RETEFY Nk T IL—T(5) 75 1XXX
RARA—IJL 754k 77 1000
L7 FOES3=1% CTI 78 1000

EETF 0

PSTN 74+ 9

© 2013-2015 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 5




Cisco Unified Communications Manager

DEHIHTE
v FHRAM: Y—ERXDTITA4R—3Y
n BHE:

aliane Cisco Unified CM Administration
cisco For Cisco Unified Communications Solutions -

System = Call Routing ~ Media Resources = Advanced Features » Device = Application = User Management

]
" VT
n O—)L —TFTaY
wo ATaT)U—R
w o HhaRAERE
" TIAR
" aA—YoEE

© 2013-2015 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 6




» — X ~ . | service Name
— t 2 @ F T 4 A — y 3 , Cisco CallManager
Cisco Unified Mobile Voice Access Service

Cisca IP Vaiee Media Streaming App
Cisco CTIManager

Cisoo Extension Mobility

Cisco Extended Functions

Cisoo DHCP Monitor Service

Cisco Intercluster Lookup Service
Cisco Location Bandwidth Manager
Cisca Directary Number Alias Sync
Cigoo Directory Mumber Alias Lookup
Cisco Dialed Number Analyzer Server
Cisco Dialed Number Analyzer

Cisco Titp

] REEEREDIEEREC®

Services
| Service Name
Cisco [P Manager Assistant
) Cisco WebDialer Web Service
# Self Provisioning IVR

TIOT147dENT-—E X coR Services

| Service Name
) Cisca SOAP - CDRonDemand Servioe
=] Cigeo CAR Web Servioe
Database and Admin Services

| Service Name

Cisco Bulk Provisioning Service
Cisoa AXL Web Service

Cizoa UXL Web Servioe

Cizoa TAPS Service

EEEE

Performance and Monitoring Services
| Service Name

) Cisco Serviceability Reporter
£ Cisco CallManager SNMP Service
Security Services
| service Name
O Cisca CTL Provider
O Cisco Certificate Authority Proxy Function

Directory Services

© 2013-2015 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 7




[System] > [Cisco Unified CM]

alial, Cisco Unified CM Administration - Cisco Unified Communications Manager Information
CISCO

For Cisco Unified Communications Solutions Cisco Unified Communications Manager: CM_ucm-pub (used by 13 devices)

Server rces * Advanced Fealures «

-Server Information

Cisco Unified CM
CTIID 1

Cisco Unified Communications Manager Server® ucm-pub

Cisco Unified Communications Manager Name* CM_ucm-pub

Description Unified Call Manager

b g @Jﬁﬁ%o)ﬁg‘:}]‘”_’: Location Bandwidth Manager Group | PCP_LBMG

-Auto-registration Information

° t)l/j 7 A E :)3:~/7 o)ﬁg‘j]{t Universal Device Template® | PCP_AutoReg

Universal Line Template® | pcP_AutoReg
e " x|
2 ] Starting Directory Number™ |701000
- BEE&:

N Ending Directory Number® 551998
B EA:
701XXX

|| Auto-registration Disabled on this Cisco Unified Communications Manager

-Cisco Unified Communications Manager TCP Port Settings for this Server

Ethernet Phone Port®  |5gpp

MGCP Listen Port™® 2427

MGCP Keep-alive Port* 5408

SIP Phone Port™® 5060

SIP Phone Secure Port™* [ 5061

© 2013-2015 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 8




[System] > [Date/Time Group]

aliln  Cisco Unified CM Administration

CISCO g4 cisco Unified Communications Solutions
1
Satar rces *  Advanced Features «
Cisco Unified CM

-Date/Time Group Information

Cisco Unified CM Group

Exinaiios Mendary G !ﬁl facat. ff Spowcont. i Date/Time Group: PCP_Site One DTG (used by 11 devices)

Phone NTP Reference SR Hitn | PCP_Site One_DTG - |

Date/Time Group | Time Zone* | (GMT-8:00) America/Los_Angeles* 4 | Entries with # are compatible with legacy phone loads
Separator™ | / (slash) : | (applies to Date Format only)
Date Format® [ Moy =
Time Format* [ 12-hour =

-Phone NTP References for this Date/Time Group

° 7_-\\71—)[/|~ : GMT_S\ D'Ij'?/'t‘\}l/x Selected Phone NTP References™*

hd
Ll

| Add Phone NTP References || Remove Phone NTP References |

| Save | | Delete | | Copy | | Reset | | Apply Config | | Add New |

© 2013-2015 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 9




[System] > [Region

Cisco Unified CM Administration

Nmin

cisco For Cisco Unified Communications Solutions
1
2 rces » Advanced Fealures v Device v
Cisco Unified CM

Cisco Unified CM Group

Apply Config l:l'}x Add New

Presence Redundancy Groups

Phone NTP Reference

Date/Time Group

BLF Presence Group

tha ch talca affact
Region Information [ Audio Codec Preference List
Device Pool Region

Information] > [Region]

I Region Information

Name* |FCP_5‘|te One_VR

-Region Relationships
Region
Default

PCP_Site One_ VR

NOTE: Regions not displayed

Audio Codec Preference List
Use System Default (Factory Default low loss)
Use System Default (Factory Default low loss)

Use System Default

Maximum Audio Bit Rate

Use System Default (64 kbps {G.722, G.711))

256 kbps (L16, AAC-LD)

Use System Default

Maximum Session Bit Rate for Video Calls
384 kbps
6000 kbps

Use System Default

Maximum Session Bit Rate for Immersive Video Calls
2147483647 kbps
2147483647 kbps

Use Systermn Default

~Modify Relationship to other Regi

Regions

Audie Codec Preference List

Default
PCP_Site One_VR

| Keep Current Setting &

Maximum Audio Bit Rate
(*) | Keep Current Setting +
2 kbps

Maximum Session Bit Rate for Video Calls

(*)Keep Current Setting

(_IUse System Default

(_None
(8] kbps

Maximum Session Bit Rate for Immersive Video Calls

(=) Keep Current Setting

(_)Use Systemn Default

[_/None
Q kbps

| save | | Delete | | Reset | | Apply Config | | Add New |

© 2013-2015 Cisco and/or its affiliates. All rights reserved.
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r Device Pool Settings

[SyStem] > [DeVice POOl] Device Poal Name* ce.Sie one. o

Cisco Unified Communications Manager Group® | pCP_CMGroup

alil,  Cisco Unified CM Administration Calling Search Space for Auto-registration | PCP_site One_DEVICE_CSS =
cisco For Cisco Unified Communications Solutions Adjunct C55 | = None = = |
P =  Advanced Features ~ Rewverted Call Focus Priority | Default 3|
Cisco Unified CM Intercompany Media Services Enrolled Group | = Mone > = |

Cisco Unified CM Group
E] Reset 2 ApplyConfig o

Presence Redundancy Groups rLocal Route Group Settings

Phone NTP Reference Standard Local Route Group | pCP_Site One_RG : |
[B):I:;ﬂme Gmt:;p PSTN | PcP_Site One RG : |
resence aroup

Region Information r . r Roaming Sensitive Settings

Device Pool pers**) Date/Time Group * [ PCP_Site One_DTG )
Region® | PCP_Site One VR : |
Media Resource Group List | PCP Site One MRGL =
Location | Hub_Mone :|
Metwork Locale [ < Mone = :
SRST Reference® | Disable ]
Connection Monitor Duration® ** | |5 |
Single Button Barge * | Default <
Join Across Lines® | Default : |
Physical Location | PCP_site One_PHY : |
Device Mobility Group | PCP_Maobility Group =
Wireless LAN Profile Group | < None = 4 | View Detalls

- Device Mobility Related Information™ ***

Device Mobility Calling Search Space | pcp Site One DEVICE_CSS
AAR Calling Search Space | PCP_Base rCSsS

ik

AAR Group | < None = =

Calling Party Transformation C5S | PCP_Base _Css

Called Party Transformation C55 | PCP_Base CSS

© 2013-2015 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 11




[System] > [Device Mobility]

wlln  Cisco Unified CM Administration
CISCO g4 Cisco Unified Communications Solutions

T - - Find Device Moility Info where | Name t | beghswih 2 | Pind | [ Clear Piber | [ 4| [ =
Sarvar rces v Advanced Features = Device = (_find ] [ lesr Fiter || 4| [ =]

Device Mobility Tnfo (£ -2 of 2)

Mame *
Cisco Unified CM

0.0.0.0

Cisco Unified CM Group PCP_Site One D12 172.27.199.0

ar Al g Delete Selected
Presence Redundancy Groups Add New || Seleec Al || Clear All | | Delete Selected |

Phone NTP Reference

Date/Time Group

BLF Presence Group

Device Mobility Info Configuration Device Mobility Info Configuration

Region Information »

Device Poo

: |_heqins with
Device Mobility Group

DHCP » Device Mobility Info
" @ Status: Ready @ Status: Ready
@ Status: Ready Device Mobility Info Information Device Mobility Info Information
* "
Device Mobility Group Information Name™ 'PCP_Site One_DMI1 Name PCP_Site One_DMI2
Name*  [pcp Mobility_Group Subnet* 10.0.0.0 Subnet* 172.27.199.0
Deseription | pcp_mopility Group Subnet Mask (bits size)* | Subnet: Mask (bits size)* (54
[ save | [ Delete | [ Copy | [ Acd New | Device Pools for this Device Mobility Info Device Pools for this Device Mobility Info
Available Device Pools |pefault Available Device Pools Default
vaA ' vA
* "
Selected Device Pools* pCp_Site One_DP Selected Device Pools™ pCP_Site One_DP
[‘save | [ Delete | [ Copy | | Add New | i) (oninit] (sCoM] (uddSow]
© 2013-2015 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 12




N
cisco

Cisco Unified CM Administration

For Cisco Unified Communications Solutions

rces v Advanced Features

Server
Cisco Unified CM
Cisco Unified CM Group

Presence Redundancy Groups |

& Apply Config

Phone NTP Reference

Date/Time Group

BLF Presence Group

on
Region Information 3

Device Pool

Device Mobility 4
DHCP 4
LDAP 3
SAML Single Sign-On

Cross-Origin Resource Sharing
(CORS)

Interface *
Location Info >
MLPP 3
Physical Location

SRST

Enterprise Parameters

© 2013-2015 Cisco and/or its affiliates. All rights reserved.

FESF—Say

[System] > [Enterprise Parameters]

[System] > [Enterprise Parameters]

[System] > [Enterprise Parameters]

[System] > [Enterprise Parameters]

[System] > [Enterprise Parameters]

[System] > [Enterprise Parameters]

[System] > [Enterprise Parameters]

[System] > [Enterprise Parameters]

[System] > [Enterprise Parameters]

[System] > [Enterprise Parameters]

[System] > [Enterprise Parameters]

[System] > [Enterprise Parameters]

[System] > [Enterprise Phone Configuration]

[System] > [Enterprise Phone Configuration]

[System] > [Service Parameters] > [Cisco CallManager]
[System] > [Service Parameters] > [Cisco CallManager]
[System] > [Service Parameters] > [Cisco CallManager]
[System] > [Service Parameters] > [Cisco CallManager]
[System] > [Service Parameters] > [Cisco CallManager]
[System] > [Service Parameters] > [Cisco CallManager]
[System] > [Service Parameters] > [Cisco CallManager]
[System] > [Service Parameters] > [Cisco CallManager]
[System] > [Service Parameters] > [Cisco CallManager]
[System] > [Service Parameters] > [Cisco CallManager]
[System] > [Service Parameters] > [Cisco CallManager]
[System] > [Service Parameters] > [Cisco CallManager]

[System] > [Service Parameters] > [Cisco CallManager]

[System] > [Enterprise & System Parameters]

INTA—5

Cluster ID

Auto Registration Phone Protocol

BLF For Call Lists

URI Lookup Policy

Self Care Portal Default Server

Show Ring SeHngs

Show Line Label SeHngs

Show Call Forwarding

Directory URI Alias Partition

<URL Parameters>

Organization Top Level Domain
Cluster Fully Qualified Domain Name
Cisco Camera

RTCP

CDR Enabled Flag

Call Diagnostics Enabled

Transfer On---hook Enabled

Maximum Ad Hoc Conference
Maximum MeetMe Conference Unicast
Advanced Ad Hoc Conference Enabled
Join Across Lines Policy

Default Interregion Max Audio Bit Rate

Default Intraregion Max Video Call Bit Rate (Includes Audio)
Default Interregion Max Video Call Bit Rate (Includes Audio)

Automated Alternate Rou=ng Enable
Matching Caller ID with Remote Destination
Number of Digits for Caller ID Partial Match

L:]

ucm---pub.ciscolocal.com

SIP

AL

A S OV AV )

ucm---pub

True

True
TRTOA—ILDERED HERR
PCP_Base_PT
<FARTITHNT/AT Y v+ FQDN Z{EA>
ciscolocal.com

*_ciscolocal.com

AL

ARt

True

COR BN TS5 M True DIZEDHEH
True

8

8

True

On

64 kbps (G.722. G.711)

32256

768

True

BHo—H

10

Cisco Confidential
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[Call Routing] > [Route/Hunt] > [Route Pattern]

uliali,  Cisco Unified CM Administration

€i1co For Cisco Unified Communications Solutions

PR [ PR e e T Route Patterns (1 -6 of 6)
;E e P “ind Route Patterns where | Pattern + | begins with  + | | Find ||
= Bl S S
Pl . s ] 771000 Cisco Unity Connection - Vioicemnail Pilot
el arm | 0 771001 Cisco Unity Connection - Speech Connect
h ] 771002 Cisco Unity Connection - Live Record
] 771003 Cisco Unity Connection - Broadcast Administrator
] 771004 Cisco Unity Connection - Greetings Administrator
] 771005 Cisco Unity Connection - Visual Voicemail - R-Trap

| Add New || Select All || Clear All || Delete Selected |

JL—b 7832 —2 [ Unity Connection [ZX L TERSNhET

Prime Collaboration Provisioning D& AL 75 DT FL—hEERALT. M4 VIL T35
IW—bk INF—2 %A VR— b TEET

© 2013-2015 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 14




[Call Routing] > [Route/Hunt] > [Hunt List]

aliln Cisco Unified CM Administration
€IS€O o Cisco Unified Communications Solutions

stem = | Call Routing = | Media Resources =  Advanced Features ~ Device =  Applicatic

.. '!“""“S"““ By s 4 o S5EDNUE IRABYRH THIXXX D KIITIERRESNFT

tal:us—‘ Route/Hunt L Route Group
D 5 re SIP Raute Pattern Local Route Group Names
N » o N » Ll g —
NG
Intercom 4 Route List ° /\ [I\ /"}L— "&x\ll Z #—1—4 [{’%ﬁlj\j](‘ z\%i a
Junt Lis Class of Control v Route Pattern

Client Matter Codes S
nd Hunt

- [ e | © AUN—REFITEMSNFET

'_ Call Park Hunt Pilot
Hunt Pilots (1 -5o0f5)

%ind Hunt Pilots where | Pattern : | begins with  * | || Find ||
(] Pattern ~ Description
] 751000 Queue for Operators (Broadcast)
O 751011 Hunt List for Finance Team 1
] 751021 Queue for Help Desk 1
C 751031 Queue for HR Team 1
] 751041 Queue for Sales Team 1

| Add New || Select All || Clear All || Delete Selected |

© 2013-2015 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 15




[Call Routing] > [Class of Control] > [Calling Search Space]

alinli  Cisco Unified CM Administration

CISCO ko cisco Unified Communications Solutions

B e RO LB EUHAEAIC, LY H—F AR—ZB LU S—T 3

ey A RSN TVET
Disd 5P Roueraten
_— — B Css £ I\—T4av
el ettt ot " ‘ BHEE XD CSS/N—REiEHE PCP_Base_CSS PCP_Base_PT
o [ o™ e PCP1_CONF_PT
| PCP1_PARK_PT
PCP1_PICKUP_PT
HAk 1D CSS PCP_Site One_DEVICE_CSS PCP_Base_PT
PCP1_CONF_PT
PCP1_PARK_PT
PCP1_PICKUP_PT
PCP3_Site One_EMER_PT
PCP3_Site One_INTL_PT
PCP3_Site One_LD_PT
PCP3_Site One_Local_PT
PCP3_Site One_TF_PT
© 2013-2015 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 16




[Media Resources] > [Media Resource Group List]

alln  Cisco Unified CM Administratior

CISCO  p4; Cisco Unified Communications Solutions

ystem = Call Routing ‘ Media Resources = ‘ Advanced Fealures -

edia Resource Group Arolags
Conference Bridge
H Save x Doleta |] Media Termination Point l
Status Music On Hold Audio Source & L
! ) -Media Resource Group List Status
r Fixed MOH Audio Source
:1) Status: Ready - q " .
Music On Hold Server | Media Resource Group List; PCP_Site One_MRGL (used by 11 devices)
Media Resource Group Video On Hold Server
Media Resource Group: P Transcoder -Media Resource Group List Infermation
Media Resource Group Besourenun L Mame™ PCP Site One MRGL
& - —_— ] Media Resource Group List = =
-Media Resource Groups for this List
Available Media Resource Groups PCP_Site One_MRG
WA
Selected Media Resource Groups PCP_MRG_ANN
PCP_MRG_CFB_Soft P
PCP_MRG_MOH A
PCP_MRG_MTF
| Save | | Delete | | Copy | | Add New |
© 2013-2015 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 17




[Device] > [Device Settings] > [Phone Button Template]

Phane Button Template Configuration Related Links: |
DOirsics 1-| = WLear = = Sk = Help =
CT1 Az Pein Sava Calatn GOy Reset Apply Gonng Akl Maw
P \ad sove I oo [ coor Py et 2 qr
S - Status
Praorma
Tt @ Status: Ready
Pmmois Dusbnation
[ ks sangs ¥l DedonDateis I -Phone Button Template Information
ro— ang o, e s sfemsien | .
S | Buthon Template Kame * |pop pET
Hame * ! Do Frofila I
Phoam Buton Templal - Button Information
Bukion Featire Ll
1 Ling == Line
2 | Speed Dial :) Salf Provisioning Speed Dial
@im:: FRi=ady
=S S /s, == y .
2 1@0) B an/l» g T,/j l/_l\ - Phone Butten Template Information
Buttan Terrplala Nama Ilirn':p 1IFLE FBT
o) IR —_ - Button [r— [i=res,
« w)L7T7AEDIZ=VY :
F Du Mot Dtwbarks 5 Do kot Dirturh
i USGI’ 3 Spend Dial ; Speed Gl
4 Sosed il : Speed Dial
] Speed Dial BLF : Speed Dal BLE
5 Speed Dial BLF [ 5peed il BLF
7 Spead Dial BLF v :.EP.aadl'T'fal BLF
= Saa0d Dl BLF & Spoed Dl BLF
2 Saend Dial BLF s Spaed Dial BLF
1] Spend Dial BLF a Speed Dl BLF
L Sgeed Dial BLF : Speed Dial BLF
(F] Sased Dial BLF : Speed Dal BLE
© 2013-2015 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 18




[Device] > [Device Settings] > [Softkey Templates]

Deuimv‘#- * User = Bul

~ Help =
Galekeeper
Galeway I

v « 2DV INF— TFTUTL—FAMEREINET,

Remote Destination

Device Seltings » Device Defaults

Firmware Load Information
land where Softkey

Default Device Profile

Device Profile

Standard t late fi istant phe
naarc template for assIStant PAQ  opone Button Template
Standard template for Chaperone P

Standard template for CM Combineq Softkey Template

= PCP User with Feature Hardkeys Default template for phones - features (Hold, Transfer, etc.) on hardkeys
= FCP Jabber-Softkey-Template Softkey Template for Jabber Service

© 2013-2015 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 19




Davics [ T Help =
Sooniend ' -Feature Contrel Policy Info
Gaeway
ot Name*  pcp site One FCP
e . = p—— Description |
::::"‘"'T - -Feature Control Section
- iRl Override Default Feature Name Enable Setting Default Value
SiP Profie ] Barge il Enabled
Camman Devicr Configuralion
Gormmon Phons Profe O Call Back 4 Enabled
- O Call PickUp Disabled
= Conference List = Enabled
+ Divert (Alerting) e Disabled
i~ Divert {Connected) v Disabled
O Forward All v Enabled
bk, b 211, — Group Call PickU Disabled
HWRREER) X BEOHBERTOT7MILEDZ . poltas S e
Meet Me Disable
— W~ —
_-U-)l/ T/\’fZ T I/_I‘-C1§FH-5*L$-§—0 [E] Mobility E] Disabled
0 Other Call PickUp Disabled
[ Park Disabled
= Redial | Enabled
= Report Caller Disabled
Il Report Quality Disabled
O Speed Dial v Enabled
| save | | Delete | | Copy | | Add New |
© 2013-2015 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 20




[User Management] > [User/Phone Add] > [Universal Device Template]

S [— AZN—HIIL FNRLR T FL—FUDT)
- #)LT7TAEY 3= % — PCP_AutOReg
- €% 8 — PCP_SingleLine_ UDP

- PCP SingleLine UDP #LastName# #FirstName# (#Product# #Protocol#)
] PCP_AutoReg PCP Auto Registration UDT
© 2013-2015 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 21




[User Management] > [User/Phone Add] > [Universal Device Template]

User Management = | Bulk Administration = Help =

Application User
End User

User/Phone Add L3 Page Layout Preference

SIP Realm | Universal Device Template |‘ MName * | PCP SingleLine UDP

= Required and Frequently Entered Settings

J_:/ {_-Ij-}l/ 7__\‘/ {’rx 7__>7°I/—|\ (UDT) . Device Description |#LastNarne# #FirstName# (#Pro| /

Device Poal * | PCP_Site One_DFP =] View Details

. EBBHSNEERIC UDT SEYLTONET R

SIP Profile * | Standard SIP Profile -
« 2A—H TATJFAILIZUDT AEIVETONES 21— o
A7 EI—FIEIY B TONET, P

+ Phone Settings

Phane Button Template * | PCP_SingleLine -]

» Protocol Settings
» Phone Buttons Configuration
¥ IP Phone Services Subscription
» Security Settings
¥ Service Configuration Settings
» Troubleshooting Settings
¥ Locale Settings
» Multilevel Precedence Preemption {MLPP) Settings
» Do Mot Disturb (DND) Settings
» Automatic Alternate Routing (AAR) Settings
» Busy Lamp Field Settings
¥ Music on Hold Settings
» Location Settings
Save || Delete || Expand All || Add New |
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User Management] > [User/Phone Add] > [Universal Line Template]

User Management - | Bulk Administration = Help =

S I A= N—HLEETSTL—R(ULT) :

User/Phone Add g Page Layout Preference

R e + tATTREY3ZLY - PCP_AutoReg
+ X8 -PCP OTI7+)LEDEIRTYTL—h

Universal Line Templates (1-3of3)

- = . || ===, T {
Find Universal Line Templates where | Name : | beginswith  # | || Find || Clear Fiiter | |_+| |_=-|
O Name * Descriptio
] PCP Default Line Template #FirstName# #LastMame#
(] PCP_AutoReg
| Sample Line Template with TAG usage examples #FirstName# #LastName# (#UserlD#)

| Add New || Select &Il || Clear all || Delete Selected |
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User Management] > [User/Phone Add] > [Universal Line]

i save P Detete Expand Al G Add New

= Template Information

Name *| PCP Default Line Template [ Urgent Priority

= Required and Frequently Entered Settings

Line Description: #FirstMame# #LastMame#
Route Partition: | Pep_pase_pT | -
Wolce Mail Profile: PCP_Conmection_Volc | = |
— » —_— -~ —_ O : s
1—/ \_ I’ )l/ ’ /\4Z ' / 7 b_l\(ULT) " Calling Search Space: -
Alerting Name: #FirstMame# #LastNama# | !
External Call Control Profile: -

. BEFEBINEEEMCULT ARYLSTORET

* Music On Hold (MOH) Settings

* Automatic Alternate Routing (AAR) Settings

« A—H JOT7AILICULT AEIVETONET 21— " cal Fervard secings
70 D 77 ,r ) l/ 75§% J— _-US ' : %IJ L) % —C % *Li -d— o [ :::il:::llt:r:rzdlse:it:zrs'eemption (MLPP) Alternate Party Settings

* Hold Reversion Settings
* Enterprise Alternate Number

= +E.164 Alternate Number

Mumber Mask | LXxX
Add to Lc-ca-l Route Partition
Route Partition:” PCP_Basz_PT al [ 15 urgent
[ Advertise Globally via ILS
[ Remove +E.164 Alternate Number |
* PSTN Failover for Enterprise Alternate Number, +E.164 Alternate Number, and URI Dialing

| save Delete Expand All | | Add New
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User -|Bul<

Application User
End User
User/Phone Add

SIP Realm

~ Help =

Related Links: [EESTY]
3

User Management] > [User Settings] > [Service Profile]

Service Profiles (1-1o0f1)

User Settings.

Self-Provisioning

Assign Presence Users

Credential Policy Default
Credential Policy

Role

Access Control Group
Application User CAPF Profile
End User CAPF Profile

UC Service

[ Find | [ Clear Filter |[ &k |[ = |

Find Service Profiles where | Name s | begins with = |I

Name “ Description

]

PCP_Service-Profile PCP Service Profile

© 2013-2015 Cisco and/or its affiliates. All rights reserved.

Service Profile

| Add New || Select All || Clear All || Delete Selected |

H—EX FAaJ7qJLIL. Jabber [Zx L THERESNET,

o RARA—)L
« A—JLARKT

« |M and Presence
e CTI
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[User Management] > [User Settings] > [User Profile]

User - | Bk ~ Holp - User Profiles (1 -2 of 2) Rows per
End User “ind User Profiles where | Name ¢ | begins with  # | | Find || Clear Filter || || =|
User/Phone Add I
. Mobile Devices Remote Destination/Device = : SR St
SIP Real X 5
il O Name * Description DES;;:';"_‘:: l:n:::e‘sal Universal Device Profiles Universal Device Un.:_‘:a ?nrs?;;ne e :::S::nmg SEL froslsioning SYS:ETPE:;:I":
User Settings Credential Policy Default P Template Template o]
Self-Provisioning Credential Policy . = i v
] PCP_UserProfile PCP user profile PCP Main UDT PCP_Main UDT PCP Main UDT PCP User true
Assign Presence Users Role et
Access Control Group [ Standard (Factory Standard false Standard
Application User CAPF Profile Default) User Profile (Factory Default) (Factory
End User CAPF Profile User Profile Default) User
UC Service P I'Dfl | s
Service Profile
User Profile User Profile Configuration

QSm xDaIaha G Add New

@ Status: Ready

rUser Profile

Mame®  [pcp UserProfile

Deserlption | pep pefault User Profile

[ Make this the default User Profile for the system

A—Y JAaJrAI)LIE. TOF A—F Web R— D 1—
HFIZEYHTONET,

rUniversal Device Template

Desk Phones | PCP Default UDP + | view Details

Maobile and Desktop Devices | PCP Default UDP

Remote Destination/Device Profiles | pep Default UDP

+ | View Details

4 | View Detalls

r Universal Line Template

Universal Line Template | pCP Default Line Template + | View Detalls

r Self-Provisioning

& Allow End User to Provision thelr own phones

Limit Provisioning once End User has this many phones ’3

| save | | Delete | | Associate Users to this Profile | | Add New |
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[Class of Service] > [Class of Service]

" Cisco Unity Connection

5 Users 2REEDODY—ERX JSANMERASINET,

- Users

Import Users > >

[ It . RAR A—JL 1—HD COS

El Class of Service . TTS O 37)6 PCP CoS Class of Services (1 -3of3)

Class of Service

- (les nf Sandra Mamnarehin Find Class of Services where Display Name | begins with [
[]
] PCP_CoSwithTTS

System
BERAAA—I)IL A—H —FRA R A—)L 2—H D COS Voice Mail User COS

| Delete Selected | | Add New | | Bulk Edit |

TTS OHHRAAA—)L A—H - TTS D#H S PCP CoS
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Class of Service] > [Class of Service]

- Users

Import Users
Synch Users
El Class of Service
Class of Service
" Class of Service Membership

TTS DIEWVWH—ER U5X

© 2013-2015 Cisco and/or its affiliates. All rights reserved.

Edit Class of Service

Display Name™ pcp_coSwithoutTTs

Recorded Name
# Allow User to Record Name

Maximum Length 130 Seconds

Directory Listing

™ Allow Users to Choose to Be Listed in the Directory

Greetings

Maximum Length |90 Seconds

Licensed Features
™ Allow Users to Access Voicemail Using an IMAP Client and/or Single Inbox
(=) Allow IMAP Users to Access Message Bodies
() Allow IMAP Users to Access Message Bodies Except on Private Messages
() Allow IMAP Users to Access Message Headers Only
@ Allow Users to Use the Web Inbox and RSS Feeds
# Allow Access to Advanced Features
| Allow Access to Exchange Email by Using Text to Speech (TTS)
@ Allow Users to Use Voice Recognition
[ Allow Users to Access SpeechView Transcription Service
Use Standard SpeechView Transcription Service
Use SpeechView Pro Transcription Service
Secure Message Transcription (Speech View Standard/Pro)
+ Do Not Transcribe Secure Messages
Allow Transcriptions of Secure Messages

Allow Transcriptions of Secure Messages to Be Sent to Notification Devices
Enable Video

| Allow Users to Playback and Record Video Greetings

| Allow Outside Callers

Features
[ Allow Users to Use Personal Call Transfer Rules
@ Allow Users to Use the Messaging Assistant

@ Allow Users to Use Unified Client to Access Voicemail

Alternate Extensions
[ Allow Users to View Administrator-Defined Alternate Extensions

[_] Allow Users to Manage Their User-Defined Alternate Extensions

Message Length

Maximum Length 300 | Seconds

Message Options

@ Allow Users to Send Messages to System Distribution Lists

| Delete Messages without Saving to Deleted Items Folder

|| Users Can Reply to Messages from Other Users by Calling Them

Users Can Reply to Messages from Unidentified Callers by Calling Them

Require Secure Messaging[ Private |

Private Distribution Lists

Maximum Lists per User (1-99) |25

Maximum Members per List (1-999) 99

Call Transfer
] Allow Users to Change Call Screening Options

| Allow Users to Change Call Holding Options

Restriction Tables

Qutcalling | Default Outdial 3
Transfers | Default Transfer 4|
Fax | Default Fax ¢
| save | | Delete | | Previous | | Next |
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[Class of Service] > |

I:-lm Unity Connection

BT R R SR RS
sy

-~ Import Users
‘- Synch Users

El Class of Service
- Class of Service
“-Class of Service Membership

TTS DHZH—ER 45
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Class of Service]

Edit Class of Service

Display Name* |pcp_CoswithTTS

Recorded Name
# Allow User to Record Name

Maximum Length |30  Seconds

Directory Listing

& Allow Users to Choose to Be Listed in the Directory

Greetings

Maximum Length |90 | Seconds

Licensed Features
™ Allow Users to Access Voicemail Using an IMAP Client and/or Single Inbox
(*) Allow IMAP Users to Access Message Bodies
() Allow IMAP Users to Access Message Bodies Except on Private Messages
() Allow IMAP Users to Access Message Headers Only
@ Allow Users to Use the Web Inbox and RSS Feeds
™ Allow Access to Advanced Features
@ Allow Access to Exchange Email by Using Text to Speech (TTS)
™ Allow Users to Use Voice Recognition
| Allow Users to Access SpeechView Transcription Service
Use Standard SpeechView Transcription Service
Use SpeechView Pro Transcription Service
Secure Message Transcription (Speech View Standard/Pro)
= Do Mot Transcribe Secure Messages
Allow Transcriptions of Secure Messages
Allow Transcriptions of Secure Messages to Be Sent to Notification Devices
Enable Video
| Allow Users to Playback and Record Video Greetings
| Allow OQutside Callers
Features
| Allow Users to Use Personal Call Transfer Rules
™ Allow Users to Use the Messaging Assistant

™ Allow Users to Use Unified Client to Access Voicemail

Alternate Extensions
| Allow Users to View Administrator-Defined Alternate Extensions

|| Allow Users to Manage Their User-Defined Alternate Extensions

Message Length

Maximum Length | 300 | Seconds

Message Options
™ Allow Users to Send Messages to System Distribution Lists
|_| Delete Messages without Saving te Deleted Items Folder
[") Users Can Reply to Messages from Other Users by Calling Them
Users Can Reply to Messages from Unidentified Callers by Calling Them

Require Secure Messaging| private |

Private Distribution Lists
Maximum Lists per User (1-99) 125

Maximum Members per List (1-993) 99

Call Transfer
[ Allow Users to Change Call Screening Options

| Allow Users to Change Call Holding Options

Restriction Tables

Outcalling [ Default Outdial +)
Transfers | Default Transfer |
Fax | Default Fax ?)
| save | | Delete | | Previous | | Mext |
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Alias= [PEF_UserTemplatewlth'l'l'i
SR PCP_UserTemplateW/thTTS
[Templates] >[User Templates] v Ko Gt v s, o e
Last Wame, Than First Name
Phone
: Dutgning Fax S8rer | --= Wot Seleched ===
El Users
Users Fartition cuc Partdtlon  *
Import Users Search Scope cuc Search Space
- Synch Users Fhaone Sysbam | PhoneSystem  »
El Class of Service sk —_ > > :
: — 'a' Class of 5 =
-~ Class of Service 1 *E *'E 0) %ﬁ L/ L \Tjjo I/ I\ 75\ 1IE E‘Zéhi afﬁ ki PLP. CoSwRhTIS
i Active Schedule | Wemkdays 7| Wiew

'~ Class of Service Membership

= T_emplates ™ Set for Sef-enroliment at Mext Sign-In
- User Templates @ List In Directory
-~ Call Handler Templates
4 # send Non-Delivery Receipts on Failed Message D elivery
-~ Contact Templates

E Naotification Templates Skigr PIN ‘When Calling From a Known Extension
- Use Short Calendar Caching Poll Interval

User Templates (1-30of3) Locaticn
Address |
ind User Templates where | Alias + | begins with 3 | Find Bulding |
City i
O Alias * ' '
State [
administratortemplate Administrator Template ;
Postal Coog |
PCP_UserTemplateWithTTS PCP_UserTemplateWIthTTS Country [ nieed Siat ;
voicemailusertemplate Voice Mail User Template ™ Use Systam Default Time Zone
Time Zene | (GMT-08:00% America/Los_Angaies
Delete Selected Add New | Lenguage  (ise System Defauli Language
| EngllshfUnited States] ¢ |
Departrment |
Manager |
Billing 10 i'

Genernte SMTP Proxy Address From Conporate Email Sddress

Save | | Desste | | Previous | | Mext
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[System Settings] > [Authentication Rules]

8 SiE e Authentication Rules (I-2of2)
-~ General Configuration
= ind Authentication Rules where Display Nama | begins with = |
Authentication Rules
Roles 0
o~ Restriction Tables .
I (] Recommended Voica Mail Authentication Rule Authentication Rule  Refresh  Help
Schedules () Recommended Web Application Authentication Rule
- Holiday Schedules | Save | | Delete | | Previous | | Mext |
B e Delete Selected | | Add Mew |
~Subject Line Formats : Edit Authentication Rule
|~ Atachment Descriptions Displey Name* | Recommended Veice Mail Authenti
Enterprise Parameters
Service Parameters Failed Sign-In [3 | Attermpls | Mo Limit for Failed Sign-Ins
- Plugins Resel Every Failed Sign-In Atternpls [30 | Minutes
Fax Server
Lockout Duration [30 | Minutes || Administrator Must Unbock
Minimum Duretion between Credential Chenges (1440 | Minutes
Credential Expires Aftar 180 | Days [ Mever Expires
Expiration Warning Days |15 |Daye
Minimum Credential Length (s |
Stored Number of Previous Credentials [ |
(] Check for Trivial Passwords
| Bava |  Delete | | Previous | | Mext |
Fields marked with an esterisk (*) are required.
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E Call Management
- System Call Handlers
Directory Handlers
Interview Handlers
~Custom Recordings
El-Call Routing
..... Direct Rm'ﬂng Rules
“Forwarded Routing Rules

Direct Routing Rules in Descending Order of Precedence

| Delete Selected | | Add New | | Change Order |

o Display Name | Status  Dialed Number  Calling Number  Phone System  Port Send callto  Schedule
[ Visual Voicemail Reverse TRAP Active 771005 Reverse Trap

(] Greetings Administrator Active 771004 Greetings Administrator

(] Broadcast Administrator Active 771003 Broadcast Message Administrator

(] Live Record Active 771002 Start Live Record

[] Speech Connect Active 771001 Alpha Directory Conversation
Attempt Sign In Active 771000 Attempt Sign-In
Opening Greeting Active Transfer Conversation

| Delete Selected | | Add New | | Change Order |
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