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AU RTA A E =T oA ADBIRO T~ K| license management system remove % A /J L
i—a_o

Cisco Prime License Manager 11— A4 K. 1) !)—X 11.0(1) [ ]



B Cisco Prime License Manager O #l|f&

Cisco Prime License Manager 739 CIZHIFR STV 55513
HELTIEEN,
ATvT2 yEANL, HIRERITTHZ L 2R LET,
RATFYT3 VAT LDY T hEETLET,

i Cisco Prime License Manager aA—Y HA4 K, J1J—Z11.001)

AVA =L

ZOavr REFATERNI LI



‘%EBE

7yvIT9L—F

* Cisco Prime License Manager GUI #ffH L7= Y 7 U =7 D7 v 77 L— K, 15 ~X—
* Cisco Prime License Manager CLI Z#H L7V 7 N =7 D7 v 77 L— K, 17 X—¥
* Ty T T L— FEOIEE, 20 =

Cisco Prime License ManagerGUI L=V 7 ko7
NTYvITIL—k

COP 77 ANEMMLT, Y7 =T %7 v 7 7L —RLEO RNy F @I ENTEE
9, Cisco Prime License Manager GUI Z#fEH L CY 7 N =7 %7 v 77 L— KT 5121%, LLTFD
WO A 7Ty a VEERLET,

CUE—KN T AN TATEANLDOT v I L—

CTO—HN = ANLDT T T L— K

JE—FIT7A4IL SRTLOLDTYTTL—FK
FTP 721X SFTP Vr—"InB V7 v 2T 27 v 77 b— R4 2(2iF, ROFIAEEZFEITLET,

[T L& BHIIC

Cisco Prime License Manager 72205 7 7 B A T& 5 FTP h—N2, 77U r—3 2 1SO 7 7 A )V
Fabv—LET,

FIE

AT w1 CiscoPrime License Manager D A A > A == —7n5, [EH (Administration) >[A > A F—/L/T v
77" L — K (Install/Upgrade) ] Z#R L 7,

Cisco Prime License Manager 11— A4 K. 1) !)—X 11.0(1) [ ]



FyFsL—r |

B c-—»rv—zpso7yrsL—+F

ATy T2

ATvT3

ATv74
ATy TH

ATvT6

[ > A N—)W/T v 77 L—1F (Install/Upgrade) | ~— VMBI & £,

(V7 T =T DA A N—=)V/T 77 L—F (Install/Upgrade Software) ] %7 VU v 7 LE7,
[V 7 =T DA A N=VT 77 L—FK (Install/Upgrade Software) | % A 7 & 7 7R 7 A)
& £,

[Fy NT—=IMEDA A N—=)V/T v 727 L—F (Install/Upgrade from Network) 1% 727 U v 7 L
ET (FT7ANPTE, ZOFT v a Uy RBRENTHET) |
WOEREANTTLET,

*IPT7 RLRA/KRZ M

Ca—4

*RNAU— K

*T 4L 7 FU (ISO #EE L7-HAT~D /3 R)

*HRk e oL (Ray XUy A=a—005 [FTP] £ 7213 [SFTP] Z#&R)

[~ (Next) |27 U w7 LET,

ZORIIF, TRTOFEYDRT v 77— FRU A MRRINTVET, BERT v 77—

T ANEYARNPLERLETS,

GE) BEOA T a NI A NENDHEENHY £
R

[ A N—=/T v 77 L— ROBRL (Start Installation/Upgrade) 1 %27V v 27 L3, 777

L— ROMERZRD D A v —URERRINET, Ty 77 b— REBGT 5121, [F1T

(Continue) 127 Vv 7 LET,

GE) Ty L— ROEITHIE, Ty 7L — ROEITIREEIZE T2 7 4 — /Ny 7 PRt X
N5, BmEERnNSGZ &b, 77U EALHAZ LB TEET, T UFEHL
Th, 7y 77 b—REIFMTanEd, 7Ty 77— FRRETTLHETITILAS 505
1 K[ 2000 F 97,

A—AIL Y—ZAhoDT7yvITFTL—FK

L& BRI

WA~ v DATF 4T V=A% ERLET, & zxlE, T—FZAMTDISOT7 7 ANEITI T
ATV ROHRANOYELIE R T A TRAT 4T Y —AZ72 0 E£9, VMCD/DVD K7 A 7D [#%
fiii# (Connected) 1 T = v 7Ry 7 A4z LET,

Cisco Prime License Manager 1—4 A4 K. 1) !)—X 11.0(1)
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| 7y75L—F

ATy T

ATy T2
ATvT3

ATy T4

ATy TH
ATvT6

Cisco Prime License Manager CLI ZfEA L=V 7 bz 7DT7 v 5 L—F [ |

FIE

Cisco Prime License Manager D A A > A =a—0v5, [EH (Administration) [>[A >~ A F—/L/7 v
77— R (Install/Upgrade) ] 23R L E7,
[VY7 b= T DAL AN—)V/T v 77 L—FK (Install/Upgrade Software) | &2 U v 2 LET,
[Cisco Prime License Managert—/X®DDVD/CD K7 A 76D A VA N—V/T v 77 L — R
(Install/Upgrade from DVD/CD drive on Cisco Prime License Manager server) | %7 U v 7 LE79,
ZORITIF, TRTOFENRT v 77 L— RV A MRS TOET, @bk () 7
TV —=R 77 ANEY A NPLERLET,
[ > A N—W/T v 77 L— ROBAA (Start Installation/Upgrade) 1 %27 U v 27 LE T,
T v 77— RERGT 5121E, %17 (Continue) 1427 U > 7 LET,
GH) Ty L— ROETHICEmE AN Z &b, 7T UVFEALSZ LB TEET,
TIUYEHALTCH, Ty 77— 7o AT BELER A, Ty 77 L— R
T T HETITUTAS 50D 1R £,

Cisco Prime License Manager CLI R L7V 2 ko7
NT7vITIL—k

COP 77 ANEHHLT, Y7 =T 527 v 7L —RLEY RNy FE2EHATLIZENTEE
4, CLIa~y FEFEHALTr—hL Y —RAF TV ET—F V—ANST v 77 L— R&Bltsd
5121, WOFNEEFEITLET,

JE—KY—ZADSDT7VvTHIL—F

ATy T

FTP b= "o Y7 b =T %7 v 727 b= RT5123F, ROFIEZFATLET, ZOFIATHE
HLTWAY 7 b7 N=Ua 3Bl ThHo 2 LICERLTLIEIY, EHoY 7 =7
IN—=T 3 NZODWTIE, %% T % [Release Notes for Cisco Prime License Manager)] % ZH 1L C< 72
él/\o

[ C&HBAEIIC
Z OFNEEBIRAT D RIIZ, Cisco Prime License Manager 7> 5 7 7 ¥ A A[fE7e % v hU—7 1 /r—
varERIEVE—F RI7AT7I2ISO #RET HMLERH Y £7,

FIE

WOBNZRT L 91T, utils system upgrade initiate 2~ RZAJILET,

Cisco Prime License Manager 11— A4 K. 1) !)—X 11.0(1) [ ]



FyvIFTIL—F

JE—FY—RDLDT7YTHL—F

ATvT2
ATvT3

ATvT4

ATy TH

ATvT6

11 -

admin:utils system upgrade initiate
WROF TV a U IRRRENET,

Warning: Do not close this window without first canceling the upgrade.
Source:

1) Remote Filesystem via SFTP

2) Remote Filesystem via FTP

3) Local DVD/CD

q) quit

Please select an option (1 - 3 or "g" ):

FTardl F20F2 2BIRLE1,
Ta o NRRREINTEL, T4V R =R =L SRR T—RKEREADLET,

Directory: /software/PLM/10.0.0.98030-1
Server: ftp.mycompany.com
User Name: bsmith

Password: ****xx**

Checking for valid upgrades. DxBFHEHLITEIN,

ToTTL—FRETLEL, BFA—NVBHEZETHIZE, SMTPARA N =2 AN LE
T (EE) .
WDOF T a v NERENET,

Available options and upgrades in "se032c-94-61:/software/PLM/10.0.0.98030-1":
1) CiscoPrimelM 64bitLnx 10.0.0.98030-1.sgn.iso

q) quit

FTvav 1 ZRIRL, To7 7 Lb—R 774 VX ra—RLET,
Accessing the file. Please wait...

Validating the file...

Downloaded 935 MB.

Checksumming the file...

A system reboot is required when the upgrade process completes or is canceled. This will

ensure services affected by the upgrade process are functioning properly.
Downloaded: CiscoPrimeLM 64bitLnx 10.0.0.98030-1.sgn.iso

File version: 10.0.0.98030-1

File checksum: c4:13:ad:95:7b:c8:cl1:01:1b:91:bb:da:8d:84:09:ea

T T T —= RIS LGB —2a 2 BTV R Z 5008 5 a2 lR T2 4 v —
VIRERIRENTH, yes EATTLET,

i Cisco Prime License Manager aA—Y HA4 K, J1J—Z11.001)



7yvIFIL—FK

ATy T17

n—aLyv—znon7vIFsL—F |}

Automatically switch versions if the upgrade is successful (yes/no): yes

A A M= ERMBT DI, yes EANNLET,

Start installation (yes/no): yes

A—AILYV—ZAILDTYITFTL—FK

&
ATvT2

ATFv7S3
ATvT4

FIP y— N2V 7 N =T %7 v 77 L— T 5121F, ROFELZFEITLES, ZOFIETEHE
HALTWDY 7 b7 N=Ua 3Bl ThHor I LICERELTLIEIY, FHOY 7 =7
IN—= g NZOWTIL, YT 5 [Release Notes for Cisco Prime License Manager] %2 LT 72
éb\o

FC& BRI

R~ DAT 4T V=A% ERLET, HE2IE T—HAITDOISOT7 7 A NEIZT T
ATV RRHANOYEN RTATNAT 4T V—AIZ72 3, VMCD/DVD K7 A 7O [
#iEH (Connected) | F =V Ry 7 A4 LET,

FIE

HLWDVD A7 v 77 L—RT50 =0V Y —"DFT 4 A7 RTALTITHALET,
IROFNIRT L DT, utils system upgrade initiate <2 REAJTILFET,

B -

admin:utils system upgrade initiate
WROAT v a v PERRENET,

Warning: Do not close this window without first canceling the upgrade.
Source:

1) Remote Filesystem via SFTP

2) Remote Filesystem via FTP

3) Local DVD/CD

q) quit

Please select an option (1 - 3 or "g" ):

F a3 EERLET,
F a1 BERL, Ty 7L —R 77 veF v rn—RKLET,

Accessing the file. Please wait...
Validating the file...
Downloaded 935 MB.

Checksumming the file...

Cisco Prime License Manager 11— A4 K. 1) !)—X 11.0(1) [ ]



7yvIFTIL—F

TvTTL— FEOEE

ATy TH

ATvT6

A system reboot is required when the upgrade process completes or is canceled. This will

ensure services affected by the upgrade process are functioning properly.

Downloaded: CiscoPrimeLM 64bitLnx 10.0.0.98030-1.sgn.iso

File version: 10.0.0.98030-1

File checksum: c4:13:ad:95:7b:c8:c1:01:1b:91:bb:da:8d:84:09:ea

Ty T T L= R LGN —2 a 2 BBV R 2008 5 el T2 A v —
UREITRSNTE D, yes E AT LET

Automatically switch versions if the upgrade is successful (yes/no): yes

A VA= NVEBMGT DX, yes EASILET,

Start installation (yes/no): yes

Ty T L— FEODEE

i Cisco Prime License Manager aA—Y HA4 K, J1J—Z11.001)

Ty 7T L= FOETRIC, ROEEZEITLTIIZSN,
=T a UAEH (About) 1Ry 7 ADN—Ta UFEFEERL, TREBVDOEFESTHD Z
L HREDET,
s (B A AKX A (Product Instances) |>[4 7 <RI (Synchronize Now) ] % 3#&HR L CI[q]H]
TFEITLET,
*[# v aAR— K (Dashboard) | CT7 77— F37eWnWZ & AR L, [ (Administration) ]>
[N 7 7 v 75t (Backup/Restore) | #iBIRL TN 7 7 v 7 HEITLET,



R
H
11l

© RIMIRRE, 21 =

* RNy Ty FMHEI, 23 N—Y

*C TARBUAESRE, 23 =V

* X2 UT o HH, 24 NV

s BWin /T Vv AT DL 25 =Y
© BUELA U RH U ADEEL, 26 —Y

s BHET T NORE, 26 N—

=JL ==
AR TE
Cisco Prime License Manager O ] Z B4 256, IROFNEIZIENET,

* Cisco Prime License Manager (22 7 A4 > LET, B/ A U E2ZH LTI,

cHBULA VAT U AEBIMLUET, 8BS AZ U ZOBEM, 212—) 2L TS
AN

BV RB VADENM
ROFNATIX, Cisco Prime License Manager TR A 2 XA % U A 28004 2 HiEZGH L £,

L& BHII

VAT LET v T L= RTLENC, HiAN—Ya T v I L— RS AUANCEA LT A &
VAN, BRA VAZ U ADIH IR =T g T RTA VA =L ENTWD Z L EHERLET,
ZHUCRY, IR0 TA B ARBITORRICRY 7,

Cisco Prime License Manager |Z Cisco Unified Communications Manager -f > A % > A & 1B 9 5 Hif
2. accountlocking MDFXE A disabled [Z72 > TW\WAH Z AR LET, Zhutk-T, i1

Cisco Prime License Manager 11— A4 K. 1) !)—X 11.0(1)
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B 25 x5 z20Em

ATy T

ATy T2
ATvT3

ATvT4

ATy TH
ATvT6

AR AEBINT S E X240l =T — % FBETZ £J, =2+ K show accountlocking % ] L
T TAV FDAT—Z AR LET,

FIE

A LA N=APFET LI, B LT 7Y r—vay a—FH N2 T— R&MH LT Cisco
Prime License Manager (212 27 A > L £,
[ A > A% A (Product Instances) ] Z 3R L £ 7,

GEM (Add) 1227V vy 27 LET, [HEAOEM (Product Add) | ¥ A7 07 ARy 7 ANRFRIIL
=3

RON#HE NS LET,
* 4 (Name)
* 83 (Description) (fE7&)
* 8o X A 7 (Product Type)
*RA F4/IP 7 KL A (Hostname/IP Address)
* 2—H¥4 (Username)

* 2T — R (Password)

GE) JUT Xl BEOOSERHEDL—FH/ L NAT—ROZET
R
[OK] %7 U w27 LT, #ihf  AZ A BIMLET,
A R o ZANBINE R T, B [ A A % A (Product Instances) | 7 — 7 /L
WCRRSINET,
GE) [HdfhA > A% > A (Product Instances) ] X—3 T[4 F <[AH# (Synchronize Now) ] %
7V v 7 L, BILWREGD T A2 AEREZERLET, RGSERVE REIDOA
Y a— L SN RIMN5E T35 £ T, Cisco Prime License Manager (2587 D851 o
AL U ANERPERINET A

G¥)

Cisco Prime License Manager (27 4 Z 2 AN E BTSN TR WT RXTORE A A X R
D [AT—H A (Status) | 7 4 —/b FIZ [BATHHEZR 7 A & > A% & e (Contains Migratable
Licenses) | MF /RSN ET, WA L AX L RIA VA M= VAERTXRTOTA U A%
Cisco Prime License Manager T TE 2 L 51295121, ZNHDOTA BV RAEZBITT D4
ERHVET, TABUADBITIZOWTIL, Cisco Prime License Manager (27 A & A %
ITLET, B7—Y) 2ZRL TSN,

Cisco Prime License Manager 1—4 A4 K. 1) !)—X 11.0(1)
[ 2 | [



NI T7vTHER [ |

» (o] . —
NV Ty THETT
Cisco Prime License Manager DN 7 7 v 7 L 80 2 F474 2121E, WOFIEIZENET, T v/
JU—ROERTET v 77 L — R LT ERIC, Ny 7T v T 2FTTLHZ L e i L E7,

FIE

AT Tl AAf 2 A==2—7T, ¥ (Administration) ] >[/X> 7 7 v 7/# 5% (Backup/Restore) | %% L
EJ N
ATw T2 [Ny T v 7 EIE (Backup/Restore) ] X—UNBE ET, KOFEHREANLET,

*IP 7 R L A/A A M4 (IP Address/Hostname)
*[=—¥4 (Username) |
‘32U —F (Password) ]

‘[T 4 VvZ7 R~V (Directory) ]

G¥) ZDOFFRTT, [7 A MEERE (Test Connection) %227 U v 7 L THiAT A RNT 52L&
T&EET,
RT9T3 NolT7yvTEETTHIL [Ny 27T v 7DFEIT RunBackup) 1227V v 7 LET,
GE) WR2ODNY I Ty TIMRESNE T, 3OBONRNy T v 72ERT 2 &, &bl
Wy 7Ty IS EEEIRET,
RTvT4  EHETDHICE, BT D57 7 AVERIRL C[ELOFESIT (RunRestore) 127 U v 7 LET,

T4 UAERE
T A AFEFITIL, Cisco Prime License Manager (Z L DV BE IND T A B AD X A FIZBT 5
HHRREENTOET, THEHAOREA LV AX U AEH LWA—=Va T v T T L—RT5
Al FTHLWE A TOREA VAX U RAEZBINTHEIC, 26 DERE EHT L LER S
DEJ, [EF (Administration) ]>[7 1 &> AEF (License Definitions) | 7 1 > K72, BIfE
A VAP=LENTNDTA B RAERY 7 A VST DROHERP TR ENET,

* 77 A% (File name)
* X— 3 (Version)

* 4 A —/LH (Date Installed)

[Download Software| ¥4 M7 27 & AT 5L, [IHi/N\— 3 > % (Check for Latest
Version) | V> 7% 27V v/ T&EET, ZOVA b, BHVY—RAEZHELTH B — KT
TET,

Cisco Prime License Manager 11— A4 K. 1) !)—X 11.0(1)
I .“



B tx2v5<Ex

Zyroo—RElE, ROFIEZHFEHLTCHLOVIA BV RAER T 7ANVEA A M—LT5HZ L
MNTEET,

FIE

RATv 71 [EFH (Administration) |>[7 A &> AEF% (License Definitions) ] ZEIR L, A A > A==—»
5 [7 4t AEF (License Definitions) |V 4 > RUIZ7 7 AL ET,

ATYT2 [HLOWTIA B RERT 7 A LDA A h—/L (Install New License Definition File) 1 %227 V v 7
L/i‘j‘o

AT T3 [BE Browse) 27V v 7 LT, ¥Urua—RLEIdA RV AERT 7 A NVERIRL, [[ A
h—sb (Install) ]2 V> LET,

X T EBH

Cisco License Office & O -#fEZ #9572 8|2, Cisco Prime License Manager CEHMIZ % =
UT 4 EFBMEICRDZENHY ET,

WD X 9 IZEIR L T, https://software.cisco.com CHHEIDO U V—ADtX=2UT 4 T v 7T — &
AFTEET [y r— KF—2A (Downloads Home) ]>[#f5 (Products) 1>[7 7 7 FEB LW
VAT LE PR (Cloud and Systems Management) ] > [Collaboration#s JX (*Unified Communications
Management (Collaboration and Unified Communications Management) ] > [Cisco Prime License

Manager]l, 77— FOZEEBETHI L TEET,
CLLZrLTEFa V7 1 Bl EETT DI, ROFIMECHENFET,

FIE

ATv 71  license management security update =~ > K& A LE7,
ATvT2  TurTIRERENEL, ROFPURTEICT 4 L7 MY = a—H4 BLOVIR
U— FE#RE A LET,

i -
Directory:
/users/bsmith/security update/update
Server:
se032c-94-61
User Name:
bsmith

Password:
* Kk ok ok ok ok ok k

AT T3 KOHINTRTEIC, =7y b T4 L7 MIICHHBRBINARERA T arhbexa T 4
@Rtk okobhE,

Cisco Prime License Manager 1—4 A4 K. 1) !)—X 11.0(1)
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ATvT4

ATy TH

srnsz7oezxe55% I}

il
Available
options for security update in
"se032c-94-61:/users/bsmith/security update/update":
1)
SecUpd_vl.upd
q) quit

VARDPOEETH 77 ANEFRL T, X2V T 0 E8HE2LX 7 or—RNLET, ROA Y
T=UNEIRSNET,

i -
Installing

security update...
Continue

(y/n)?

yEADL, X274 8HEkiT LET,
BHNTETT DL, RORAyE—UNFRINET,

Security
update installed.

ZMOJICT ORI HAEHE

ATy I

ATy T2

ATvT3

ATvT4

WDOTFNEAMH LT, Cisco Prime License Manager Tizlrn 7 24T L £,

FIE

Cisco Prime License Manager D A A > A == —M1 5, [ 8 (Administration) ]>[2Wre 27 (Diagnostic

Logs) | Zi®RL £,

[2Wra 7 (Diagnostic Logs) JHEMNFERSINET, [ 7 DFE (Log Settings) ] % 7 T, [Cisco

Prime License Manager = 7~ #— E" A (Cisco Prime License Manager core services) | & [HlfhA > A

&AL DiEfg§ (Communication with product instances) | D FIZkf L TR L% [T /3Ny 7
(Debug) JICEELET, [Save (IRfF) 1227 YV v 7 LTEENEZRFELET,

(27 DX — R (DownloadLogs) |# 7 Z#&EIRL, a2 77 A /IZED 5 HEFRFE (RIED

FAELZHM) Z2&RLET, 07 77 A VDO1ER (Generate LogFile) 127 VU v 7 L%,

[v 2 77 A NDOIERK (Generate LogFile) | RZ D TFIZ, v T7 A N~D Y 7 BRERRIN

F9, V27V L Tul 7y A vk ara—HIlF¥ 7 m— KL, TAC Service Request

Tool ZfEH L CTH—EAEREZERK L £ 7, https://tools.cisco.com/ServiceRequestTool/scm/mgmt/
case

Cisco Prime License Manager 11— A4 K. 1) !)—X 11.0(1) [ ]
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B 2z x5 z08=

HEARAADEE

BREAVAE D ADGESE
RO TFNETIX, Cisco Prime License Manager CHfhA A& A ZfRET 5 HIEEZHBA L E T,

FIE

ATy T1 WA RAZ U RAERET DT, A A F A (Product Instances) ] 7 —7 /LA A
2 A BIRL £7,

ATy 72 [ A% A (Product Instance) | #EMI~S— D [—#% (General) |1 % 7 C, A A%
ADHESER E - MEL T,
BE UhA VAR ADHRA MLEIZIP 7 FLAZEETHBAIE, AX M ELIZIPT
KL A% E 4 HHEIZ, Cisco Prime License Manager 7> 5 85 A o A % v A & HIbR$ 5
BERHYET, RAMGERIZIP T RLAOEFENET LR ST, A 2% 2
% Cisco Prime License Manager |ZFF UGB TE £97,

MEA VRE2 O XADEIR
Fig

ATy T HIBRT 28 A A U AD [#E (Action) 15T [HIBR (Delete) 1227V v 27 LET,
ATw 72 EFEICHBRESNES [STHEB (SynchronizeNow) 127 U w7 L, VAT LDETA B A X
A FICETERFOTA o AEREBEG L £,

TEEBAT NI FORE

EEETHOY FDEM

A LA = NARHICRANAERR SN DT AT RN, AL =T AT FERDET, v AZ—
TAT Y ME, LUT ORRZHERDP T D 4 THRET,

CAF =T HhUr ML, BHET U NEERELIZHIBRCEAME—DT T R T,
AR —THTL NI, VLTV NN RY R ERETCXAME—DT I R T,

Cisco Prime License Manager 1—4 A4 K. 1) !)—X 11.0(1)
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ATy
ATv T2

ATvT3
ATvT4
ATvTH
ATvT6

0s EBENRT—FetxauTs Kx7—Foueyt I}

HLWEBET h o M &2BINT 5120, ROFIEIZHENET,

FIE

~AH— T A M LT Cisco Prime License Manager e s7A4rLET,

Cisco Prime License Manager D A A > A == —/n 5, [ (Administration) |>[EFEET U b
(Administration Accounts) ] Z &R L £,

[BHHE %ZE0 (Add Administrator) ] Z 3R L £,
MBS UC, [4A/ 38 (Name/Description) | 7 « —/V RIZARTE 2 IZMBAZBIN L £,
2—HHEATLET,

INAT — K& ATJ] LVC%WLA Liﬁ‘o
VAT AN AT — ROME S 23 L ET,

OSEWENRT—FEEFa2YT4 NAD—FKDYEY bk

Y

VATFLANRAT—REV By hTHIT01E, VAT LIy —nb Y AT AT A MLER S
NFET, VATAIZEF2T vy ia UVBHTER L TOWDARETIIRATY—F2 ) &y
FCEEH A

GE)

ATy T

ATvT2
ATvT3
ATvT4

ATy 75

ZOFNEF, MBIV AT AT VB ATELZ L 2RI HT-0I1I2, A7 CD £721%
DVD %5 4 A7 RIA TR L, BHATAOILENHY £9,

FIE

ROA—HHENAT = FEEH LTI AT AR A U LET,
* 2 —H4 : pwrecovery

* NAU— R : pwreset
(77 R T4 —LNATU— RO Uty h~X 9 Z% (Welcome to platform password reset) |
U4 RUBRERENET,

A — %ML ChfTLET,
TAAY RIATIZCD £721Z DVD WA TWAEAIT, ZZTRYHLET,
A —Z2M L CiTLET,
CD £721EDVD 27 4 A7 RIATHOWMO L THLNE I DB ERINET,

HZN72CD £/21XDVD 25 4 A7 RIA4 ZITHALET,
G¥) ZOFARTIEL, BECD TR FT—Z CD AT HILERHY £, TR %
A LTS el Sk,

Cisco Prime License Manager 11— A4 K. 1) !)—X 11.0(1) [ ]



B /7o o v ommEE

ATvT6

ATy 17
ATv78

ATvT9

TAAIPRAINTND ZENHERIND L, ROWTNNDF T a2 AL THITT S
Lol anEd,

CEHENRAT—REV Yy FTDOGAIE aZ AT LET,

X2 VT4 RRAU—FEY Y NTOAHEEIE sE AT LET,

KT TLHEAE. B A LET,

WIR LT H A TOF LSRR T — RE AN LET,

BLWAZAT—REBANLET,
NAT—RE6 XFULICTDLERDH Y £F, HLVWASAT—RFOBERF = v 7 SHET,
INAY = RBRET A MIANALRWES, LAY = R AT 585 ICfRshET,

VAT AL TH LWARY — FOBENHEIND &, NATV—=RFR Uy hahET,
HOX—ZML TRV =Rty ha—T7 4 VT 42K TTDHXERT LT 07 MR
SNET,

A—HY I LTV YILOEBRERTE

WA T a it [FEET AU b (Administrator Account) | U A FOEBET U M e
BIRT DL XICRREINET, ROKRIT, F2—HFDOI LT Uy LOFELZ TR L THVET,

R2: A—HFHLTUVVILDERE

J4—ILF Bl

FRFCL Ty &S | ZOT7 AV beny 7 L, ZOa—FIHTLH7 78252 T 0y
NE=7H 7 (Account | TH21E, ZOF 2w IRy 7 REF I LET,

Locked By Administrator) TOF v IRy I RAEFTICTRE, TOTHUL Mg v U iRE
S, ZO2—F~OT 7B ARFAIENET,

2—PFEF I LT v | =PI DAY= ROEFEESITIE, Z0OF v IRy 7 A%

EEBRCEXEREA (User | Az LET,

gané“’tf}l‘a)“ge [RED R 74 VI, 2—F37 LT oy VBT 5 LER b
redentiais Y %9 (User Must Change at Next Login) 1T = v 7 &R v 7 A4 1Z

BRoTWDIHAIE, ZOF =y IRy 7 AeF NI TEEEA,

Cisco Prime License Manager 1—4 A4 K. 1) !)—X 11.0(1)
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eIV DI v |

TJ4—IJLF

At B

=PIk E T 7o
W27 LT L EER
TOLUENDY £3

(User Must Change at Next
Login)

REID B 7 A VRIS AT — ROAER 22— PFIZERTHITIE, 20
Frxy IRy IV A A A LET, TOF T a i, —RpIRT—
RAEEID B CBICHEAL T EEN,

[—PIET LT vy VEEETEEH A (User Cannot Change
Credentials) 1T = v 7Ry 7 ANF N2> TWBEARIL, ZOF =
IRy I At Nl TEERA,

VA AN L @ e sgE |

VAT AN PIZRAY — ROEEEZFR LWL 12T 51T,

Rixd D A IDF v IRy I AEF NI LET, ZOFTvaiE, BXxa
V7 4 LR —FIEHTE T,
F AT LTEGATH, 2—FIERAT—RENOTHEETEET,
ZOF v IRy A F 7T LEREAIE. BEMfIF b h TS L
Ty R —OAMIRBRENEH S ET,
a7 A VRITORKE Y | ZOa—For 74 B ITORKERE Uy NTAIZE, Z0F =y
Yty h945 (ResetFailed | 7Ry 7 A& AN LFET, [ A4 Vidfrkiiickvny s &h?
Login Attempts) [ (Time Locked Due to Failed Login Attempts) ] 3 & O [fe#én 7' A

VATOREZ] (Time of Last Login Attempt) ] 7 « —/L RIZHBEIZ 7
U7 ENET,

77 A UERATORREEIL, fio7e7 LT v v /WIS L DRBGED B
FTHONCHML £,

n A RATRIZ LY
1y 7 SHHIERE (Time
Locked Due to Failed Login
Attempts)

D7 4 =)V RIZiE, a7 A B TICR L2722 AT ATtk
WZZDa—FThur ey s Sz A RN RINET,
ZORENZ, v A VEITORMEE N VT L RY —T
RESNTWVD LEWVEEZE L RDT-NCRESNET,

& 1 7 A AT DREZ
(Time of Last Failed Login
Attempt)

DT 4=V R, 20— LT UUy L TREIIR T A
FATICRI LI AT BRI E R EN £ T,

gz r 7 A CRITICR
JeL7=IP7 KL (IP
Address of Last Failed
Login Attempt)

ZDOT7 4 =)V R, &BRICES 2 — A TR T — K& AT
L7ma—HFDIP T RLARERINET,

BHEIZL Ty &
N7-K5Z) (Time Locked by
Administrator)

DT 4=V RIZIZ, BEHENR O —Y T T Er Y7 L
BfFERANEREINET, BEEENI LT Uy bDn v 7 2 fiE
g sl 2OT74—NRIZ VT ENET,

Cisco Prime License Manager 11—+ /i1 K. ') 1)—X 11.0(1) [ ]
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i Cisco Prime License Manager aA—Y HA4 K, J1J—Z11.001)

JLTUoov LR O—DEE

TJ4—IJLF

B

1 7 A AT ORI
(Failed Login Attempts)

ZOT7 44— R, BEENZOA—F J LTy 0 A
CRITORMEE A Y vy LTk, a7 A CRITO RS
DIERBIZY By hSiztk, &E&EOu 7 A L UBRICRR L7 A v
BATOREBE RS NET,

Changed)

EASAE T (Time Last

TDT7 44— RITIE, TOZ—HFDONRRAT — RRERICERE S L H
fr EEZINFREINFET,

Name)

BEERE L2 —4
(Last Changed by User

ZOT 4L RITHE, RAY— R RRICETE L a— P 02— 4
NERENET,

ka7 A (Last
Successful Login)

Zoxy RV FEOEEENRAEIC R T A TR LTz HR &R
Li‘j‘o

&7 A4 DOIPT R
A (IP Address of Last
Successful Login)

DT 44—V RIZIE, BB A AR L2 —YDIP T KL
ANFRINET,

QLT XILRYO—D

A

JL ==
X E

[ 19—

ax &

7 L7 vy /L R ) —I&, CiscoPrime License Manager COEBEE T B 7 R DO/XA T — RE{}:
LTV bRy T NEERELET, AV —IZiE, KLier s vty ML 7y
770 ML AR, B OASAT = FEEORENGENET, [Z LT iy R v—
D% JE (Credential Policy Configuration) |V 4 > KU TlX, Y AX—T I MZEo TV AT A
DEEFDOI LT vy v iR —2ERETEET,

N2 T — RIS T ASCIL XCFER L T~ T o ASCH B c s Al RE T4, BT W
NAT— KX, ROFHEWMTZTHOLELET,

I EH 1 ODOKRILT, 1 DONILF, 1208 (0~9) . BEIR1 DO TFRE

FNTNWDHZ &,

Ca—VPHENEENTNRNT &
W A LTI TOL TR SN TV RN & (654321 =° ABCDEFG 72 F)



ATy T

ATy T2
ATvT3

sLFvverRys—oze I

FIE

Cisco Prime License Manager D A A > A == —/n 5, [ (Administration) |>[FEET U b
(Administration Accounts) ] Z®&R L FE 7,

[Z7 VT > v /LR ¥ — (Credential Policy) ] B8R L £,

[Z7 VT oy ¥R o —DO#E (Credential Policy Configuration) | ¥ €& A H L £,

VAT AE, BT EL 7 LTy VDT 2y 7 BT T, BHICT 7 EATELRAT—R

ZEFAILAANESIZLTWET, [Z LTy v biR ) —0Of%E (Credential Policy Configuration) ]

HATOTRY I ADLRG 727 VT vy /vmE 9D F = v (Check for Trivial Credentials) ]

Frxyv IRy 7 AeF LT, BT EL ATV —ROF =y 7 2 HNILET,

Cisco Prime License Manager 11— A4 K. 1) !)—X 11.0(1) [ ]
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T4 RAEH

* XU iz, 33 =Y

* T A U REHEOER, 33 N—

c EFEOTA VL ADT v T L—F, 34 X—U
* IABADHARAN, 36 X—V

* Cisco Prime License Manager |27 A > AZBITLE T, 37 _—V

[FC&HIZ

TA B ABERT LD T2 ETTEET,

RGO T A v AEE W LET, [[TA LA (Licenses) | B2 —DORE] 5L
TLEEW,

* Cisco Prime License Manager C, BID T A v o>V HEEFEET LT v 77— Rani-l
fnA VAR ARERT HGEIE, BFOT A4 8 A& BITLE T, Cisco Prime License
Manager IZ7 A B AT LET, (B73—) 2L TIEIN,

R TA B ADBITEFATLET, T4 B AFHEOER, 33X—) 2L K
Sy,

T4 AFTEDOER

LT A 2AOBEMZFET5I21E, KOFNEZHEITLET,

Cisco Prime License Manager 11— A4 K. 1) !)—X 11.0(1) [ ]



ATy T

ATy T2

ATvT3

RTv74

ATy TH

ATvT6

ATy 71

Sq4trzgE |

BEDZAEVADT v ITITL—F

FIE

Cisco Prime License Manager ® [Z f £ A (Licenses) ]>[#t# (Planning) ]V 4 > KU T, [FA
£ A BINEHE O1ERY (Create an Add Licenses Plan) %72 UV v 27 LE 9,

(54 DER (Choose Product) |27 v a T, 7A B AZEBNT20BOMLZ A 7L T (&
VANR=Y g UEEBRUES, [k~ (Next) 1227 Uy 27 LET,

[Z 1 &2 A% (License Counts) | €27+ a T, X4 A TDT7A4A A AZEVYETHTA R
O EFEL, [IR1F (Save) 1227 Vv 7 LTEDTA U A XA FIZKTTHEREZRFLET,
F7o. [2 T TAT U AF =7 OFEST (RunCompliance Check) (%27 U w7 L TCar o477
VAT w7 EFITLED, MEOUE > N (ResetValues) 1227 V7 LTITA B RADEE Y
Ty hLEDTHIELARETT, FA BV AHDPEESNTZD, IR~ (Next) |27 Vw7 L
\iﬁqo
HEITARAZATORDRINE Vv 7 $5L, TDOTA B AL A TOFMERPF RSN
i—a_o

AT ITAT VAT =y ZIZERK Lo 725681, [7 A4 ' A% (License Counts) ]IZf=~> T
BIMOEFEZITHI ZENTEET, VT IAT UV AF = v ZITEK LTZEAIEL, [k~ (Next) ]
7V LTROEYZ va it LET,

[ER L RDOTFNE (Summary and Next Steps) | £ 27 2 a T, {ToEBHOERN 2R L THRIEFET
TET, o MAOENL LHMAEATITLHZ L HAMRETT,

& FoRT DI, [BEROER (View Summary) |27V v 27 LET, T 74/L h T, [Cisco
Prime License Manager|Z 24 % %17 (Save Summary in Cisco Prime License Manager) |4 73 =3 8
BIRSNET, Fo, ZHOT 7 4L ML, <product-type>-add-<date-time-stamp> D 7 4 —~<
T [4HT (Name) 1 7 4 — /v FIZFERSNET, BELTA B RAOBITICHEATHHAL, 2
DT a NIERINET,

(567 (Finish) 1227V >y 27 LET,

RDEE

1[5 (Place yourorder) ]: 7 A B AZMAT L0, —E ALK ZFIH LT PAK #Hif5G L
£7,

2 (74 ADEFT (Fulfill your licenses) ] : Cisco Prime License Manager @ [7 A & > A DJEIT

(License Fulfillment) | M2 PAK Z# AJJT 5 &, BT 0 A 2B L TI7A4 B ANE

{TE&XE 9, CiscoPrime License Manager |%, A2 AL A —NE@EEL, HLWTA
BUARA AR ENTNT, HHTE DRETT,

BEOSAtELRADT7 Yy TSI L—F

i Cisco Prime License Manager aA—Y HA4 K, J1J—Z11.001)
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FJAEURER

A

grEnNS 1t 207v7oL—F |}

CTABUANR=a DT v T L— K

CITABUAMEEL =g DT v T L — K

GE)

&

ATy T2
ATvT3

ATvT4

ATy 75

ATvT6

T TL—R A48 AL, BEA VA=AV ENTWET AL ADEBIZDIEH T
%ij—o

EFRITEMLTA Yy — =D a v T v 77 L RERITT 510, ROFIICHECET,

FIE

Cisco Prime License Manager D A A > A ==—Mb, [TA &2 A (Licenses) 1>[JETT (Fulfillment) ]
EIRL £,

BIIEITE— RT, [7A4 B A%ZPAKD G EST (Fulfill Licenses from PAK) 1427 U v 7 LET,
[ LWPAKDN S T A 2 A% 3B (Addlicenses fromanew PAK) ] &R L, #8EGEEES— (PAK)
a— Rz AN LET,

Cisco Prime License Manager T PAK # A D613, [E0BIT 2V R— 52514 X b—L
HEHD PAK 757 A £ A% B (Add licenses from an already-installed PAK that supports partial
fulfillment) | 2R TEET, ZOF T a rEZERLAEGEAEIE. Fey X F oy A=ma—0b
BEFD PAK =1 — F2 IR L £,

[k~ (Next) 127 Vw27 LEJ, Ciscocom DT I MEHERD HI725E1E. Cisco.com
B LI XA LI —PFH ERRT—FE2 AT LET,

[OK1 %227 U7 LET,

JBITT 250V DT A B ANRH D5 (BLUOPAKDZ—H4 LA T — RRER SN TN L5
A) L [7A4 v A%&ELT (Fulfill Licenses) | &7 v a v RNFERINET,

FTA B AL, BONCRITENT ciscocom DT H T MEFERA LWL BITTXEH A,

PAK TT7A £ AT SKUABNICETRENET, FT7A4 B ADOHIIW L SO A LO T
HSh, BITHEHDTA £ ADEIBITRIORD DT A £ ADEIRINET,
BITT 5742 ADEERTET HI2IE. TDOTA B A XA T O [HEAE (Actions) ]%IT [EFT
(Fulfill) 1Z®NLET, [T7A4 B ADEIT (FulfillLicenses) |V 4> KU T, 74 AD
N—=a », BB, EIIMAFEREL. [RF (Save) 1227 U v 7 LTBH[0K]Z 2 U7 L
TU4 Y RUEALUET, T, BEF NN, [T74 B A%EIT (Fulfill Licenses) |7 —
70O [T (Fulfill) 1FIcERESNET,
GH) —¥BD PAK 1X, 0 BITICHE L CWETA, ZHHDOPAKITE L H Ty r—Ifk
INTNDHED, 12O N7 %72 a1 50 Cisco Prime License Manager C D
T cEEY, 72& 2IE. NFR (FfR7Z2 L) OEESCIE 20 /8D CUWL Pro Unified CM 35
& O¥ Unity Connection 7 1 &> A, 5 {E® TelePresence Room 7 A & ANE £ b /Ny
= LTIRESNTWET,
GE) ([ZA &> ADkEST (Fulfill Licenses) |7 — 7 /L@ [JE1THi (Before Fulfillment) ] C)
TA AN [EITEA (Fulfilled) | ERRSNTWDHE, 26D T A AL,
BAT F 72138 D Cisco Prime License Manager (Z &> T3 ClZEITSN T ET,

Cisco Prime License Manager 11—+ /i1 K. ') 1)—X 11.0(1) [ ]



Sq4trzgE |
B S5t zxoshxt

G¥) BINLTZTA B AZBIT LD, [T TA T AF =7 D5EFT (RunCompliance
Check) 17 Vv 7 LT, W& LTU\é‘) LR TEET,
RT9TT [k~ (Next) 127V v/ LTEREZHERLET, ELELETIXLERD HHEAIL. [Ai~
(Previous) 1 %7V w27 LC[7A v ADEFT (Fulfill Licenses) ] (2R W £4, BHAE%ET L
75 Aa1E. IR~ (Next) 227 Vw7 LTIROE®Z v ailBELET,

ATY T8  [FTA L ADEIT (FulfillLicenses) |27 ¥ a Tk~ (Next) 1227 Vv 7 35HL, [FTW
7 v a v A7 3 (Transaction Options) ] & [ HFF##2KE (License Agreement) | &7 =
VISHEET, ZokIZvar TR BEANTEET (BB . F£h ATV a s EERL
TRy THE T VA RINLTA B ABEROARIZRIRTHZLICE>T, 2O KT HY
a Y ERFESIVTWD T A o AEKICEREfT T 5 Z 3:75‘3“(“%“&3‘

RTYTY Fzov IRy AEBERL, =0 Fa—H T4 U ARHEOFHBEICFREL T,

ATy 710 [T (Finish) 1227V vZ7 L%,

BFBEIT 7T ANEFEICTETTHE, FTLWEITH [T A1 ADEFT (License Fulfillment) ]
T MIFERINET,

A4 ADBRA k

A AL, FEED Cisco Prime License Manger (Z%f L CIEAIT S E 9, 3 L Cisco Prime
License Manager (27 A > A BETOLENH LG EIL. T4 BV AEZH AR NTHLERH
VET,

DUTFOSBEITIE, BRA MRSLEL Y £4,
*on— R = TREENFEAE L, Cisco Prime License Manager OH LV N— R 7 = 7 NN E 0G5
* #3¥ D Cisco Prime License Manager 23 C, JEIT T A &2 A D—#% #H1 L\ Cisco Prime
License Manager (R8T 2 LE 1 & 555

TA ' ADOFEA MRBHE)T www.cisco.com/go/license TV 7 =& h TX £, Global Licensing
Operations (GLO) DY 7AR— MIMEH Y FHA,

Gx) FARANKR=FNVEHEHTHIE. TA B AR RINTELEZITEITLIZ & & & 1F U Cisco.com
DOa—HID ZHEHTHLENRHY £,

BHARANEFITTHITNE, V=A== oDODTA B ABEIDIIMAT, =7 v h~wv v
MEDTAV L AFERELILIT A B ARG ID BDULETT,

TA B ADEHARA M ETTHITE, ROFIEICENET,

Cisco Prime License Manager 1—4 A4 K. 1) !)—X 11.0(1)
B [
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| sqtoxem

ATy T

ATvT2
ATvT73
ATvT4
ATv75

ATvT6
ATy T17
ATvT8

ATFvT9
ATv 710

Cisco Prime License Manager 251 2V R &#HBITLET [ |

FIE

(87 A & 2%k (Product License Registration) ] (www.cisco.com/go/license) 225, [T /31 A
(Devices) | # R L £,

REDTNA ZD [T A4 AID (LicenseID) %7 T, HHRAMTHI7 4B AZRINL £T,
TRINDHR YT T v 7T [HARA MZE (Rehost/Transfer) | 28R L £ 7,

[F0 Y4 THE (Quantity to Assign) | 7 4 —/V RIZ, EEETHT7 A B AKEANLET,

[7 A &2 AZRK (License Request) ] 7 4 —/V RIZ, #—7%"> k 7734 AD Cisco Prime License
Manager ® 7 A & ABRE AL ET,

[k~ (Next) 1227V v 7 LET,

[#E58 (Review) ] M C, BIRAK LML L ET,

WA=V T RLAZASL, [ F=2—H% (EndUser) | DREICH D Ky X U R Rp
b HOARTZRIR LI, FEHSRECREL £,

[4F (Submit) 1 %227V v 27 LET,

BRANT T4 AN, EFA—NLVTHEHEINET, ZDO%, ¥—75 >~ FO Cisco Prime
License Manager {ZFETA VA h—/ATHLENRH Y F9°,
GE) TARVAEZVAIE T = RTH52LbTEET, THTIE [T B AERA
7 —# A (License Request Status) |V 4 > RUT[# v ua— RK&hiz¥—% v b
(Download Target) | %27 V27 L, ¥ r— REZRINL ET,

Cisco Prime License Manager [Z5 14 X Z8ITLET

8.x LRI D 9.x ARRICHS A L R Z U A& T v 77 L— RT 5581, FHITI7A v A&7
THMENSH Y F£9, Global Licensing Organization (GLO) DY 7AKR— %217 T, HWLWIT XA 4
MO LWWRTHA N TA B RAEERT HHLENHY £9, 72 & 21X, Cisco Unified
Communications Manager V U —Z 8x LARIIN G OX IBEIZ T A B A& BETHZ LN TEET,

ZOHTIE, ZHITCEHIFEIERBIT/NALHILET, Cisco Prime License Manager % fifi H
L %7, Cisco Emergency Responder, Cisco Unified Communications Manager, 5 J2UF Cisco Unity
Connection (2%, TNZNME OBAT AN H D £,

G¥)

=P OFITTHBIT AT, WS OPOBERICE > TRV ET (L& xiX, ®ihx A7,
P — RZURIDONR—=2 g VDT —ERNEENTNDENEINRE) . IRO7a—F v— i,
BATZEFIZE T T 57O BB EREICET 204 FERIELET, LV IRERBIT
T AZONWTIE, EYTAIEA L AF L ADY V=R )= ESRLTIEEN,

Cisco Prime License Manager 11— A4 K. 1) !)—X 11.0(1) [ ]
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. Cisco Emergency Responder D#517/3 X

)

GE) Cisco Prime License Manager 737 & E— NZ72 > TW A AL, BEOBITERZ/ER L 720
TLEEW, 22OHOBITZRMGT 2HIIC, 748V ADA VA M—=NEED, BIOBITE
FETLET, BITERPEHOTA B R 77 A ML EAE, IEDRRIC, 3
TOITAB A T 7 AINVENAEICA VA b=/ LET,

Cisco Prime License Manager |27 A & AN ETEBAT SN TV RWRIG A 0 2% U 2 OBAT 4 FHE]
THIIE, ROFIREZEH L £,

Cisco Emergency Responder D#17/3 X

WwD 7 v — F ¥ — hL, Cisco Emergency Responder @ 7 A & > X % Cisco Prime License Manager |Z
BATT DD B E T,

i Cisco Prime License Manager aA—Y HA4 K, J1J—Z11.001)



A RER
Cisco Emergency Responder D#517/3 X .

Goal: Migrate product licenses for upgraded
sarvars in Cisco Prime License Manager

¥
Selact sarvers in License Migration wizard

¥
Licenses to be Migrated dialog box opens.
From the table, you ean readuce (but not
incraasa) your licensa counts in the
Licensas to Migrate column.

Is

a-Fulfillment Yos
anabled?
MNa
v ¥
Click the Finish & Generate button to Click the Finish & Generate Button and
generate and display a License Migration entar the Cisco.com account information
Reguast to intiate migration through a-Fulfillmeant
| (e-Migration).
: !
m IIIE ?flle:mt&dwtﬁ? zm‘tﬁlmm o The licensa file is automatically genarated,
downloaded and installed in Clsco Prme
| License Managar
¥
The license request is passad to the L
licensing team. The licensing team craates
a licanse and sends the licanse file by amail CLb&nse Migration Campl&t&)
¥ 3
Install license file in Cisco Prime License 2
Manager 5

Y

(Lk:&nse Migration Campl&t&)

EFEBITHNENLIEE D Cisco Emergency Responder #517/% X
FEREDFEAT & 1%, HFIT Cisco Emergency Responder % f5§ 7 H75 C9", Cisco Unified Communications
Manager & Cisco Unity Connection (L&A DBIT/XANH Y | HHNIC K¥ 2 A2 F TR ST
i ‘aAo
WL TINVT LIV A NISERN YA T A &2 A7) Cisco Prime License Manager (2 £ 72 A—7 S 11
TV A Y A2 ADOBAT 2R 1213, ROFIRZHEM L ET,

Cisco Prime License Manager 11—+ /i1 K. ') 1)—X 11.0(1) [ ]
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. Cisco Emergency Responder D#517/3 X

FIE

AT w1 CiscoPrime License Manager ® [7 A & A (Licenses) ]>[J&fT (Fulfillment) 17 4> KU T, [
17472 a > (Fulfillment Options) |>[7 A &> ADFAT (Migrate Licenses) %7 U v 7 LET,

ATwFT2 [5G Z A T DOEIR (Choose Product Type) 1227 v a > T, Ry XX oy A=a—nmbT7 v
T —RTRGEOZ A TZ2ERL, IR~ (Next) 127V v 27 LET,

AT9 T3 [FHTA L A= 3 (NewlLicense Version) |22 2 a T, 742 ZAEBITT 585D
N—=Ta U EBEIRLET,

ATy 74  [FIAAREARBLEL A A ¥ A (Available Product Instances) |V 4 > K7 CHRIfLA A% o A %58
WU, KEIZ27 Y 7 LT BATHGORE A > A% > A (Product Instances to Migrate) ] 7 1 & K
ICBEIL £,
Next] 27 U v 27 LET,

ATYFTS  T—TND[BITT 5T At A (Licenses to Migrate) | 77 LA TT7A v A AW LT LN T
EFET (TABUVAKEESCT I LIITEERA) . F2, [T ITAT UV AF = v 7 DFELT
(Run Compliance Check) 1227V v 7 L Carv 7 IAT VAT =y 7 %FTLE0, EOV &Y
I (Reset Values) 1% 27V w7 LTIA B ZADEEZ VY LIV T5Z & LAMEETT, [0K]
BV L THEATRIRy 7 AU THE, [k~ (Next) 127 U v 7 LT[ENERDTF
JIE (Summary and Next Steps) | D& 27 > a BB L 7,

AT9T6 I H I arOEBEORHERELET, Z R a2—% T4 2B EHA, [KTLT
PRk Z B (Finish & Generate Request) | %27 U v 7 LE7,

AT 71 [Cisco.com (CCO) —H ID (Cisco.com (CCO) UserID) ] 7 -t —/L FIiZ Cisco =— ID & A /]
L\i‘g—c
ZORITBFAICHE SN, T I ENE T, T4 B AZABHNCA VA P—LENET,

EFREITHEINIHE D Cisco Emergency Responder #5177V X

FEHEDFEAT & 1%, HFIZ Cisco Emergency Responder % $57 M55 CT9°, Cisco Unified Communications
Manager & Cisco Unity Connection [X[E A DBAT XANH 0 | HHNZ R¥= A2 FTHEA S TW
S

B BTN ER) 725541 Cisco Prime License Manager (27 A & 2 AN F 72T S0 TN Zp W EL T, o
VAR AOBATEFHET 5121, WOFIEEZHER L ET,

Cisco Prime License Manager 1—4 A4 K. 1) !)—X 11.0(1)
[ a0 | [
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ATy T

ATy T2

ATvT3

ATvT4

ATy Th

ATvT6

ATy 717

ATvT8

ATy

Cisco Emergency Responder D#517/3 X .

FIE

Cisco Prime License Manager @ [7 - &> A (Licenses) |>[fE1T (Fulfillment) |V 4 > KU T, [f&
17472 a > (Fulfillment Options) |>[7 A &> ADFAT (Migrate Licenses) %7 U v 7 LET,
[BL5 % A 7 OB (Choose Product Type) | &7 v a T, Rry 7 X0y Ama—0nb6T7 v
TU—RTRGEOZ A TZ2ERL, IR~ (Next) 127V v 7 LET,

[T A A= 3 (NewLicense Version) |27 v a T, 74U AEBITT 580D
N—=Ta U EBEIRLET,

[FIH AIgEZ2 U 5L 1 > A &% > A (Available Product Instances) | 7 ¢ > R TR A VA X U A %8
WU, KEIZ27 Y 7 LT BATHGORE A > A% > A (Product Instances to Migrate) |7 1 > K
ICBEI L XTI,

[k~ (Next) 1227 Vv 7 LET,

T—TND [BITT DT A A (Licenses to Migrate) | 77 LA TT A AFEWLTZ ENT
TFET (TABUAKEESCT I LIFTEERA) . T [V T TAT VAT = v 7 OFELT
(Run Compliance Check) | ARZ %27 Vw7 L Carv 7 IA4 TV ATy 7 &FTLEY, [E
DYVt N (ResetValues) | R¥ > %7 Vw7 LTCIA BV ADEEZVEY NLTEZVTBHZ L
AHETY, [OK]Z 2 Uy 27 LTHATulRiy 7 AL THH, R~ (Next) (27U 7 L
T[ERERDOTFNE (Summary and Next Steps) ] D7 o a ABEIL £,
[EH &R DOFNE (Summary and Next Steps) |7 v a T, To AR OENZHER L THRIFET
XFET, BREFRRT DI, [ENOFK s (View Summary) (227 Uy 7 LET, T, BH
DT 7 4 v b 41X, <productname>-migrate-<date-time-stamp> O 7 4 —-< v kT [4H] (Name) ]
74—V RIZERENET, BESCTA B AOBITICET 230G, 20k 7 v a VIckRS
nWET, [T L TERZERK (Finish & Generate Request) | %727 U v 27 LE T,
BIRLEETXFANE 27 ) o7 R—=RZabt—4250n 20 Ea—2D7 7 A4 /VIRIFELET (Save
it to a file on your computer) | %27 U > 27 LET,
AT T2 T[T7A4 v ABITHR—# /L (License Migration Portal) | Z3R L, a & — L7727 F A
FERESNTZ T 4=V RIZBEO T 50, 2 Ea—FIRFLE 7 7 A VEIERLET,
[FAC% (Close) 1227 Vw2 L, [7A4 %t ADJE1T (License Fulfillment) ] ~<— 2R £7°,

Cisco Prime License Manager 11— A4 K. 1) !)—X 11.0(1) [ ]



. Cisco Unified Communications Manager D #17/3X

Sq4trzgE |

Cisco Unified Communications Manager D#17/\X

W®D 7 v — F¥— ML, Cisco Unified Communications Manager ® 7 A -2 > X % Cisco Prime License

Manager (ZBAT3 2 DITENEH £7,

1: Cisco Unified Communications Manager D3&iTMO 7 A—F ¥ — b+

Goal: Migrate Call Manager licensss for
upgraded servers in Cisco Prime License
Manager

Selact sarvers in License Migration
wizard

Do all selected
sarvars contain data
from a previous
warsion?

Yes

Enter the following:

- An estimate of the number of public spaces
phores

- License Count WHility Pre-upgrade report
{.zip) or the case number assigned (if run)
{opficnal)

- UCSS/ESW or Sales Order number from
upgrade

- Custorner name {optional)

- Optional comments

“ou must include a pre-upgrade report from
the Licenss Count Utility for the servers, the
cass nurber that was assigned, or at a
minimurn, the MAC addressas for the
original servers corresponding to those
salectad for migration

Do you have a Exit wizard to collect
pre-uparada raport, Mo »| information that

cass numbar, or is required to complete
Dr'g';ajhar";‘é?c the requast

¥

Email report and License Request to
Cisco licansing support

¥

Cisco issues license file to customer
via ermnail

¥

Install license file in Cisco Prime License
Manager

i
l’/ License Migration CDI1'I|J|QIQ>
b

Entar the following:

- An estimate of the number of pullic space
phones

- License Count Utility Pre-uparade report (.zip)
of the case number assigned (if run) (optional)
or MAC addresses from original servers
(at least one of thesea is raquired)

- UCSS/EBW or Sales Order number from
upgracde

- Customer name (optional)

- Dptional comments

352001

Cisco Prime License Manager (27 A & AN E 12T STV 72203 T D Unified Communication
Bl A AF o ADBATZFET 5121, RO FIEZHEH L £,

Cisco Prime License Manager 11—+ /i1 K. ') 1)J—X 11.0(1)
[ a2 | [



| sqtoxem

ATy T

ATy T2

ATvT3

ATv74
ATvT5

ATv 6
ATy 17

Cisco Unified Communications Manager D#17/3X .

FIE

Cisco Prime License Manager @ [7 - &> A (Licenses) |>[fE1T (Fulfillment) |V 4 > KU T, [f&
{7472 = > (Fulfillment Options) ]>[7 A &> AD#IT (Migrate Licenses) ] Z %R L £7,

[Z A & > A % Cisco Prime License Manager (1T (Migrate Licenses to Cisco Prime License Manager) ]
U 4= RT, [JEZ A 7 DER (ChooseProduct Type) |7 v ardDRuy X7y A=a—
/5., [Unified CM] 38R L £,

LT A &2 A3— 3 (NewLicense Version) |27 v a T, A48 A&2BITTHRED
N—=2 g U EBRIRLET,

ZoEZvaslE, 2= FRBR LRG0 X A I Lo TREDIBITT a2 ROHMNRH Y
£7

[k~ (Next) 1227V v 7 LET,

G A P RAZ L AZT v 77— RT 510, [FIHARERRS A A% 2 (Available Product

Instances) | 7 ¢ > Ko CHIH /l'/Xﬁ’/X’El%E?RL KHEZ 7V v 7 LT [BITRGOHEE

A 4 A (Product Instances to Migrate) | 7 1 > R IZBEIL £,

GE) 7 7 #/V b Tl Cisco Unified Communications Manager D LARI D/ X— 3 > DT A &
ADT — R FEG Tl A v A H o ZADBY [FHATREA B A 2 % A (Available
Product Instances) |7 —7 /VICEKRESNET, T v 77 L— RRLEREA AL 20
U A2 MZFREN2 WAL, [Unified CMELSL A A X 2 A% S HICER (Show
additional Unified CM productinstances) | F = 7Ry 7 A%/ Vv 7 LET, ZOF = v
IRy I AEBRINT DL, URIDTA B AT =X a0 o AX AL
LIRTDZ A & o ABATERICE EN /A A2 A1) X MBS ET,

[k~ (Next) 1227V v 7 LET,

[7 v 77 L— RO A o AH A 7 —2 OFEH) (Summary of Pre-Upgrade Product Instance
Imw]?%fwmﬁ\w®27/7fﬁmbt§ WA VAL AP A NERREINET, IO
TINIRETE E A, T—IND FCANBRERN LS ONDOT 4 =V FBH Y 9,

J4—JLF AN

Public Space # & (Public Space | #£l] £41% Public Space ##%>%%, Public Space EFHIZ T2 —H
Phones) DED Y THATWRWZD, WEIZda Y — 77\/\~7\ =

E—, SHEICKEINET, INLOEFEITITMRICEKL
NVDTA R APBETH D0, Zivb OEFEZ 5E

AT DML LZLICXD, v 2aRn kv EMICEERD

TA B REE BT TE T,

r—AF 5 (Case Numbers) | Cisco Licensing Support {2 LR — k245 L7z AI2EI 0 4 TH
(EE) N5y —AF ST,

Cisco Prime License Manager 11— A4 K. 1) !)—X 11.0(1) [ ]
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Cisco Unified Communications Manager D#$17/3X

ATvT8

ATvT9

ATv 710

J4—JLF ANB

TARAFEDA—=T 4 VT 4 |[LR— DT v 7 r—FK (Upload Report) 1% 27 U w7 L,
L7R— b (License Count Utility | [License Count Utility L' -"— k7 » 71— K (Upload License
Reports) (1) Count Utility Report) | A 7 u /Ry 7 Z%A&£d, B
(Browse) ]#27 Vw7 LTCLAR—hF 77 A NVERERIRL, [LF—
D7 v 7 v— K (Upload Report) ] %27 VU v 7 LE9,

MAC 7 FL A2 (MAC T o7 T L—RENETOY—OMACT FLATY, Zh
Addresses) ({EE) S5OMACT RUAZMHA L CHEIG AV AX VA TEESINTZ T
AV ABRBEINET,

WY AT v a e RIR L CTRERFREAT LIZE, [k~ (Next) 227U v 27 LET,
[EK ERDOTFNE (Summary and Next Steps) | &7 > a > Tk, 7y 77 L—FR&2ED XK HITHEX
L7ehERETHIVERDY £,

1O EOH— R EFIH L TT v 77 L— R L7 (Upgraded using one or more service

contracts)

* 777 L—FR&lEA L7 (Purchased the upgrade)

[1 2 EDH—Ee 28K EFIH L T7 v 77 L— K L7 (Upgraded using one or more service

contracts) | IR L7255 1%, [UCSS/ESW ZfJ#E 5 (UCSS/ESW Contract Numbers) ] % A7) L

F9, [Ty 77— RKZiEA LT (Purchased the upgrade) ] 23R L7254 1%. [SO %5 (Sales

Order Numbers) | # AJJLE T,

[Cisco.com (CCO) ==—¥ ID (Cisco.com (CCO)UserID) ] 7 4 —/v KIZ Cisco =— ID & AJJ

LET,

[&=t14 (CompanyName) |X°Z DMOEHREZ X ¥ 7' F ¥ T 57DIHEHT D7 ¢ — /v RIIEESE

WTH, SHALEZANT DL, TOAFINEF A —NVOHBAITTHEHA I, zip 7 7 A VDL HI

WCEENET,

F7o. BRIOT 7 4V ML, <productname>-migrate-<date-time-stamp> D 7 #+—=~< > kT [44 i
(Name) |7 4 —/V FIZERENET, BESTA B AORBRITICETIH3MHEL, 2ok s ve

VNIRRSINET, [T L TERZAIERK (Finish & Generate Request) | %7 U v 7 LE7,

[TA4 B ABATER L RO TFIE (License Migration Request and Next Steps) 1V 4 > K7 T, 71
TUABITERD zip 77 A Ve a L Ba— XXy ra— R LET,

et ) 7 2R LTI A & ABATEK L Cisco DT A B A iR — MIEFA—/L
THEFELET,

[BAC% (Close) 1227V w27 L., [FA4 & ADEIT (License Fulfillment) ] ~2—ICREY £7,

i Cisco Prime License Manager aA—Y HA4 K, J1J—Z11.001)
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Cisco Unity Connection DF517/3R [ |

Cisco Unity Connection D& 17/%X

KD 7 1 — F ¥ — KE, Cisco Unity Connection ® 7 A & > A % Cisco Prime License Manager |2
ITT DB ET,

2 : Unity Connection DF4TH 70— F v — b

Goal: Migrate Unity Connaction licansas
far upgraded servars in Cisco Prime
Licansa Manager

]

Salact servers in License Migration wizard

Do you have
CUWL licenses
that must be
migrated?

Licensas to be Migrated dialog box

Mo | OGNS, From the table, you can reduce
{but not increase) your license counts
in the Licensas to Migrate column.

Is

Indicate how the upgrade was ordered: a-Fulfillment Yos
- Upgradaed using one or more service contracts enabled?
- Purchased the upgrada
If you salact Upgraded using one or more service
conlracts, anter the UCSS/ESW Contract Mumbears. Click the Finish & Generate button

1o ganarate and display a Licanse
If you salact Purchased the upgrade, anter tha Sales Migration Request
Order Numbars. i
Also anter the following information: Enter the raquested infarmation

in the Lbe':ge Migration Portal 1o ( License Migration CO”"'-"“‘“)
- Company Nama [optienal) racalva your licanse file via email
- Additional information (optional) 2
- Dascription balow the aviomatically genermatad
name (optional)

!

Download License Migration Raquest

:

Email License Requestio Cisco
licensing support

|

Cisco issues license file to customer
via email

< Licansa Migration Completa )

Cisco Prime License Manager (27 A & > AN E 72BAT S 4T 72UV T D Unity Connection 4
A VAL ZADBATEFET HI2IE, ROFIMREZEH L £

AT 098

Cisco Prime License Manager 11—+ /i1 K. ') 1)—X 11.0(1)
I -“



Sq4trzgE |
. Cisco Unity Connection M#%17/3 X

FIE

AT w1 CiscoPrime License Manager ® [7 A & A (Licenses) ]>[J&fT (Fulfillment) 17 4> KU T, [
{747 > a > (FulfillmentOptions) ]>[7 A &> AD#4T (Migrate Licenses) |27 U v 7 LET,

ATwF2 [7A &A% CiscoPrime License Manager {217 (Migrate Licenses to Cisco Prime License Manager) ]
74— FT, XA 7 OER (ChooseProductType) |7 v adDRay 7 Xy A=a—
/5. [Unity Connection] % 3% L &9,

AT T3 [T AL A= 3 (NewlLicense Version) (&£ 7 2 a T, 74 L A&BITT 20D
W= g U EBEIRLET,
IR vaslE, 2= FRBR LRG0 X A SR> TREDIBITTr 2 RAOHMNRH Y
£7

ATy T4 [k~ (Next) 1227V v 7 LET,

AT TS BEAVREZ L RET 77 L— K35 20E, [FIHATREZREE A A % > A (Available Product
Instances) | 7 o > R TRGLA v A Z o 28R L, RAIZ 2 ) v 7 LT [BITHGORGA >~
A K A (Product Instances to Migrate) |V « > FUIZBEI L £ 7,

ATvFT6 [k~ (Next) |22V v27 LET,

AT9 71 [FA4 2% (License Counts) |2 3 3 C, Cisco Unified Workshop License (CUWL) (2B
D2ODA TV a rDNVTNNERIRT 5L ICROONET,
T7ay A7
BATT % CUWL 74 B AD | [k~ (Next) 127 V) 7 L, [EREROFIE (Summary and

&% (Ihave CUWL licenses to | Next Steps) |2 ¥ a ICBEI L £7,
be migrated)

BAT9 %5 CUWL 74 B R | [B174 5 T4 A (Licenses to Migrate) | 47 LTI T A &
72> (I do not have CUWL VAKEROST I ENTEET (SA B 2ABEHRLT LT
licenses to be migrated) TEXERHA) . T, [T TIAT AT =y 7 OFEIT (Run
Compliance Check) [%#7 V v 7 LCarvrFIA4 TV AF vy
EEITLIEYD, EOVEY b (ResetValues) [ #27 U 27 LT
TA L ADEEYV Yy FLTEDT5Z LB AEETT, [OK] %
IV LCHATal Ry 7 Z&BLTHE, IR~ (Next) ]
7V w7 LTERNEROTFNE (Summary and Next Steps) ] D
v va B EILET,

ATv T8 [EHEROTIE (Summary and Next Steps) | E 7 ¥ a3 VICERSNDIHERIZ. AT v 7 4 TEIR
LA 7 va il TikED 9,

Cisco Prime License Manager 1—4 A4 K. 1) !)—X 11.0(1)
[ 4% | [
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Cisco Unity Connection M 17/ X .

FFoay A
BITFLCUWLIA | 2ok s varTiE, Ty 7/ b— RELED X IITEL LI EEET
Y A% (have DRENRH Y £,
CUWL li tob .
: ICENSESTOBE | S FOH— R E I LT v S L— R LT
migrated)

STy L—REBALL
1 U OV —E 2R EFHLTT v 77 L— K L7zHE1E.
[UCSS/ESW ##J3% = (UCSS/ESW Contract Numbers) ] # AH L £,

Ty 77— REEALSAIEL, [SOE S (Sales Order Numbers) | %
AN LET,

[Cisco.com (CCO) =—# ID (Cisco.com (CCO)UserID) | 7 1 —/L K
\Z Cisco =—H ID Z A1 L £7,

[&f14 (Company Name) | 0% DMLDIEHZ ¥ v 7' F v 572Dl
HT 27 4= FIIMEERINTT, S E2ANTDHE, ZOAFINE
F A= VDL ATTHER S, zip 7 7 A VOARNTE ENE T,

Fo. BRIOT 7 4V ML, <productname>-migrate-<date-time-stamp>
D7 —<v N T[4E] (Name) | 7 4 —/V RIZEREINET, FEES
TA R ADOBITICET 2B L. Z0kv s v a MIEIRENET,
[#& 7T L CHER A {ERL (Finish & Generate Request) | %7 U v 7 L7,
[TA4 7 ABITEREWROTNE (License Migration Request and Next
Steps) |V 4> RUT, FA BV ABITERD zip 7 7 A VA3 B a—
2H =R LET,

BNV 7 BHEHA LTI A v ABITER % Cisco DT A v
A PR—=MIEBFA—NLVTEEFLET,

[BAC D (Close) 1227 Vw7 L, [7A4 L ADJETT (License
Fulfillment) ] 7 4 > RDIZREY £9°,

BATT 5 CUWL 7 A1 &
Y AT EAIEITIN
% (1do not have
CUWL licenses to be
migrated and

e-Fulfillment is enabled)

I v oHrvaryOEBOBNEEELES, =V Fa—HFJ71&
VAR B, Ty IRy 7 AR L CHERB LET,
[# T L C{ER% (Finish and Generate) 1 %27 U v 27 L7,

3 Cisco.com du 7 A U NEREASL, [OK] 27 Vw7 LET,

4 BORIIEBEFICEE S, T<SIABESNE T, /48 RITXEH)
BINZA A R =L SLET,

Cisco Prime License Manager 11— A4 K. 1) !)—X 11.0(1) [ ]
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I Ccisco Unified Communications Manager DX &#17 /<X

T ay

Bl

BATT 5 CUWL 71 &
v AT EFIEITN
475 (I do not have
CUWL licenses to be
migrated and
e-Fulfillment is

disabled)

Ok a T, AToREROER 2R L TRETE X4, BN
ERATHICE, [EROFRR (View Summary) |27V v 7 LET,
FTo. BRIOT 7 4V ML, <productname>-migrate-<date-time-stamp>
D7+ —<v NT[4H] (Name) | 7 4 —/V RIZEREINET, FEHESC
TA B ADBITICET 28 G, Zovs va IERTRENET,
[#£ T L CERZ/ER (Finish & Generate Request) ] %2 V v 27 L%,
[TA4 B ABATER L RO TFNE (License Migration Request and Next
Steps) 17 4> R, BIRLETER &2 U v FR— Rica bt
L [arEa—HDT 7 A IVIEFE L £ (Saveit to a file on your
computer) | &7 Vv 7 LET,

AT v T2 T[T7A L AR TR —4 /L (License Migration Portal) | % i3
WL, a—=L7eTHFRAMERESNTLT 4 —/L RIZAEY fF1F 20, =
VEa—HIBRFE LT ANV EEIR L E T,

[BAC D (Close) 1227 Vw7 L, [7A4 L ADJETT (License
Fulfillment) ] 7 ¢ > RDIZRY £9°,

G¥) [7 A & ZADJETT (LicenseFulfillment) |7 ¢ > RUM G,
BIBITORN TV I v a iCoBAT 7 EATEEY, h
ETFERATTH D72, BATRHENTIE[T A & ZFHHE (License
Planning) |V 4 ¥ RUMNLDORT 7 EATEET,

Cisco Unified Communications Manager D X & f£17/\ X
KRR T I T X A RBB/ 2 2RICE LET,
A AEOA—T 1 VT 4 (LCU) LAR—FRLTETLETY vy 77 L—F
*9Xx KVFIDA R—= MERLT —ZIZLDHHIA A F—v

LCU LIR—FELTRETLEZY TSI L—F

Cisco Prime License Manager /T2 —7 4 VT 41&, 7T v 77 L— RSN H DLU & T4
T A DM AMRIUARSE L ET,

9.x £V RID/S— 7 > T License Count Utility 2 F174 5 Z & 72 <, #iMA 9x, 10x, 72l 11x

T o7 L —RLEEAIE. YATIDITA B A4 T 0 AEKE L, BERLELREASIT. T

AV ARA T ANVDOEIITEZITTIEIN,
A UR—hENF=IXLURIDOT—ENHIHMA VA —IL
9.0 LVHTODLU £7213 74 B AFEMAY U —29x, 10x, £721F 11.x VM Tl TE 22k

DT, FBlA A P =N RICBATHLBEICRD Z L3 H Y £7,

AREMEDS B D £T,

ZhiE, ROBEITRETD

i Cisco Prime License Manager aA—Y HA4 K, J1J—Z11.001)
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&

ATvT2

ATv73
RTvT4

ATy 75

ATvT6

ATy 17

ATvT8
ATvT9

ATv 710

Cisco Unified Communications Manager D {{ &#17/XX [ |

*UCY Y —R86FFHLWVM ELTT v VL —RL, BFF—FE2x 7 AR— T34
ERH D

CHLWIU U —29x, 10x, X 1NIXVMIBMER S, BT — 2 B A VAR — ST
)

WROFNEEFHT DL, FHRA A = NRIIBITE2EITTEET, ZOFIETE, 777
L— RRETORG A VA X AZH LTCLCU VR — b2 FEITT 2 (FE2T7 7 B RAAREREES) 7.
Ty ST L— RO A VAR ZAD MAC T RLAMEHARETHHLLENH Y 4,

FIE

Cisco Prime License Manager @ [ 7 - 2> A (Licenses) |>[JE1T (Fulfillment) |7V 1> KU T, [
17472 =2 > (Fulfillment Options) |>[7 1 &> ADFAT (Migrate Licenses) %7 U v 7 LET,

[Z A & > A % Cisco Prime License Manager {Z#17 (Migrate Licenses to Cisco Prime License Manager) |
74— RT, [5G Z A 7 DER (ChooseProductType) |7 v ardDRuy X7y A=a—
Mo, Ty T 7= RT-GEOFATENR—Ta 0 2RIRLET, 207 v a i, =—
PRBRIRLTCWG DI A T Lo TRRLIBIT T 2AOHHRH Y 7,

[k~ (Next) 127 U > 7 LE7,

(i A A2 > ADEIN (Choose Product Instances) |7 33 > C, [Unified CM#f5hA A & >
A% X 5123 (Show additional Unified CM product instances) | DREIZH DT = v 7Ry 7 A4
VCLET, ZOFTvarzBRE5 L URION—=Ya v OF7 =203 e THRMBA TR S
ET,

B A VA AERBATT DI, [FIHATRe 0L 1 A # A (Available Product Instances) |
U4y RUTREA A Z R E@RL, KE1Z 27 U v 7 LT [BATHRORELA X2 R
(Product Instances to Migrate) 1 7 1 > FIZBEIL £, [IR~ (Next) 1227V v 27 LET,

GEIEHR IS EEIZ /2 Y 9 (Additional Information Will Be Required) |7 « > K7 ONE & 7t~ kE
bo7= b, [Hi4T (Continue) 127 Vw7 LTCU 4 RUEHLET,

[7 At 2% (License Counts) &2 v a T, ROEREATILET,
* [Public Space FE&F (Public Space Phones) ] 7 4 — /L K|Z Public Space & i O 5%
* =A%

[FAAED=2—TFT 4 VT 4 LAR— I (License Count Utility Reports) ]: [L'AR— FDT v
~7'v— K (Upload Report) ] R¥ > &M LT zip 7 7 A /L& HR

*[MAC 7 KL A (MAC Addresses) ] 7 4 —/L RIZMAC 7 R L&

[k~ (Next) 1227V v 27 LET,

TAV U ABITERD zip 77 A V2 Ea—R IZX 70— RLET,

ftIh ) 7 2 LTI A B ABATER %L Cisco DT A B A HAR— MTEF A —/V
THEFELET,

[FAC% (Close) 127 Vw7 L., [F7A4 A% HE (License Planning) ] 7 4 > KUIZEY 97,

Cisco Prime License Manager 11— A4 K. 1) !)—X 11.0(1) [ ]
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B st zoBmoyR—+t

— 7 [e]

T4 ADBITOYR—F
HEDTA B AR, VAT LT —FPRE SR RN DO THIM A H Y £7°, Cisco
Unified Communications Manager 33 & " Cisco Unity Connection O35, R8T #ifii% 60 H T3,

(R D Global Licensing Operations (GLO) F—AIZi, FEEELT— = > M- T
F9, INHDOT—V =V ERBERO ZHELABME LT, RERVR— ekt 57—
DB ET, BB, 48 ~ 72 RERPANIC ZHfE L E 97,

BITOVR— N 22T A2, ROWTNNDL TS g U HRIRLET,

* D Web %A b TH—ERFERZ/ER L ET : https://tools.cisco.com/ServiceRequestTool/scm/
mgmt/case

* licensing@cisco.com TH— B RAFRZAERK L £ 7 (Cisco.com =—HF ID ZFHET)
* KD Web A MRS TV DEFIFEFICET 20T, P—ERAEREER L ET © http//

www.cisco.com/c/en/us/support/web/tsd-cisco-worldwide-contacts.html

Cisco Prime License Manager 1—4 A4 K. 1) !)—X 11.0(1)
[ 50 | [


https://tools.cisco.com/ServiceRequestTool/scm/mgmt/case
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%6%

kST a—FTa Y

k1%, Cisco Prime License Manager O JHIFIZFE LS 2 vl REMEDY & 5 — XA 22 RIS XL % 72
DIHEREND NI TNy a—T 4 V7 FIETT,

R — P L RAT— R, 5] _—

REDELNFRINR, 52 ~—

AR T —DJRKA, 52 X—T

BUhA AR U ARBIIE LR, 52 R—Y

UihA U AZ CABHIBRENTEN, T4 B 2AOMHRRT —Z 25| &fia £rsnbd, 53

N
BB A VAR RSB LTR, T4 By AOMERRNT — X IZFRI N, 53 _—Y
WEOEFLGUID T A o AERRIT = NG A VAX L ADE 22— & —F L7V, 54

A

LicenseManager 23 = > 77 A 7 ZAER A L2 G EIS, 2T T4 7 o AERKT 7— b
DER SN2, 54 X—

License Manager |2/ OB 3£ /R SHL7evy, 55 R—
License Manager % BIDOH— R CHEILH, TA4 B ABROM L7000, 55 X—

TAX L ADT v T T L= R4 P —=REERA LTI AT LE2 LTI 7T 0 AZHERLE
B ENTERY, 55 X—=

FRAGIA—HFRZENRT—FK

SR BA
PIEIA A F—ILBEEDO S AT LDa2—W4 L XA T — R 5 72\ = %, Cisco Prime License
Manager 2R 7 A > T&E £H A,

Cisco Prime License Manager 11— A4 K. 1) !)—X 11.0(1) [ ]
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REDEEARTSNGLY

fRIGE

OSEHHED I LT vy VEHL TSIy 74 —LALCLLIZu A > L, license management
list users 21~ > K% 3{T L C Cisco Prime License Manager 7 7" U 77— 3 > ~ODH A > A VERZfE
AT 2a2—PLE2FRLET, ZO2—PFHLD/RAT — FRDINGRWVEAIL, license management
change user password A~ R F{TLT/RAY— REAERTEE T,

BREDEEMNRR S NG

8

BN OBRELEEZITVE L2, BRLZT A &2 RO M Cisco Prime License Manager (Z 5Bt
ENTWEHA,

fRIRREE

Cisco Prime License Manager (3 24 BEfi] Z &2 RIS E T, HITORTELE 2RI 51T

X, [TA4 B AOM ARG (License Usage) | LAR— k w7 ¢ > Ko D [ FRILOFEA O T35
(Update Usage Details) | T, [#/f+ > A% X (Product Instances) | =R L, [5 7 <R
(Synchronize Now) 1 %7 VU v 7 L9,

TRAGIS—DRE

5 EA
[=F7—DFEKNARBTYT (The cause of the error is unknown) ] EWH T T — A vE—TUNRERX
ET,

fRIGRE

FEHIIZ DU TIE, Cisco Prime License Manager D2l 7 2R L CL 728V, ZMin Zic7 7+
AT HIETDONTIL, 2re 7127 78 24257515, 25 °—2) 2R TIEEN,

INHOFEITT 7 —DRINZRE TE 2051, TAC Service Request Tool  (https:/tools.cisco.com/
ServiceRequestTool/scm/mgmt/case) % L CH—ERABEREZ/ER L T ZEV, HZI72 Cisco.com
Z2—HFIDBIOAT = REBFRRICTHELE S, H2DUE, Technical Assistance Center 7
FH 5 800-553-2447 £ TREFHE ZI 0,

BB ORI ANEBMEINA

s BA
Cisco Unified Communications Manager OD# A A X o 22 BML L 5 & LE LR, 401 =5 —
g LE L,

Cisco Prime License Manager 1—4 A4 K. 1) !)—X 11.0(1)
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SIS a—TFTaVT

BRA VR VANEIBREAEN, S RADERKRET—2I251EHERTINAD [ ]

R

CLI =~ > K show accountlocking % 5217 L C, Cisco Unified Communications Manager 7 77 7 > k
DAT —Z AR LET, ®WEA L AFZ L AZBMTEL0I, THU v Miwy 7RIS
TWAEBEDHRTY, THhHU L howuy 7 28N d 5I2IE, =+ R setaccountlocking disable
ZEMLE T,

%m4JZQJXbM%éh## SA 2 ADOFERRK

— 25| EmMERTIND

BLL

B A AR AEHIRLE LR, [y 2R —F (Dashboard) | BLN[F A B R
(Licenses) > [ AR (Usage) | TERIAND T A o ADOFERRILT — X ICKRS L EH
Ao

fRIGE

LA A K A% Cisco Prime License Manager 7> 5 HIIFR L 7245513, Cisco Prime License Manager

R A R Z O ANFEI SN D ETEOMAMKILT — &%ﬁﬁﬁf% FH A, RN 24 B

fECEITESNET, /2L, [5 7 <FHME (SynchronizeNow) AR ¥ v &#HH LT, [E=%VU 7
(Monitoring) 1>[7 A &> ADFE KM (License Usage) ] 76 FEI CRIEZ ER T £9,

%&4>x9>x§ﬁMLtﬁ~34t>zmﬁ%ﬁ5

— R ITRIRSNIELD

Bl

B A AR A EBIMLE LA, [BE=4 U 7 (Monitoring) ]>[# >~ ¥ 2/"— K (Dashboard) ]
BIO[F v 2R — R (Dashboard) 1>[7 A & ADOH IR (License Usage) | THR/R I D
FTAB L ADOFERRRT — XIS EE A,

fRIGE

WA > A K A% Cisco Prime License Manager (2Bl L7=434 1%, Cisco Prime License Manager

LR A AL U AREM SN D £ TEOBARRT — ¥ 75\3@5%’(%&’@‘& [V 24 IREfE R

ECERITSNET, /2L, [5 T <FM (SynchronizeNow) [ARZ v &#MHL T, [T=XVU 7
(Monitoring) 1>[7 A &> A AIRIL (License Usage) |75 TEI CRIMIZER T £,

Cisco Prime License Manager 11— A4 K. 1) !)—X 11.0(1) [ ]



FSTLYa—Fav5 |
B 2505205t AERRRT—4MEEA VA2 VADE2—E—BLAL

HEDEEBGUIOSA o RAFRHIKRT—2 N GA >
AR ZANDE2—E—FL AL

&R

HEOEB GUI O T A o REARMT — & (51 > A% > A (Product Instances) ]> [ B
GUI OEHE) (Launch Admin GUD) | ZiEIR L7256 L) 2, i1 o222 (A 2%
> A4, (Product Instance Name) ] % #84R) PN Cisco Prime License Manager TH&E X5 T A &
AR E —B L ER A,

fRIRE

R A A2 ADOREELIL, REEEHIZFEWINFEIT S 415 F T Cisco Prime License Manager
IR ENE A, FEENE24 KR Z LI 1 EFEfTSNET, EFORELL L HERT 5I21E,
[ZA4 B AOMHKIL (License Usage) [ VAR—F U ¢ > RO [ERRILOFEMOFEH (Update
Usage Details) | C, [#f+ > A% X (ProductInstances) ] &R L, [5FT < (Synchronize
Now) |27 Vv 7 LET,

LicenseManagerm™O > 7S5 A4 7V RAERZHRE LT-5E
2. AVTIATUVRERT 7— bARTENLL

Bl

Cisco Prime License Manager 32> 7 7 A 7V RAERX ZHBH L TWAEEIZ, 20T T4 T A&
K77 —FRFRRINET A,

R E

a7 54T AEKT 7 — M. Cisco Prime License Manager TiZ72 <, 85 A A ¥ A2
FoThERsNET, METa v FIAT U RAERT T— PR R—FENTND Z L EfER L
TLESW, "ETarF o747 RAERXT 7— R R—FENTWAEAIEL, TORED
GUI CHETHMLENHY £7, 72L& 21X, Cisco Unified Communications Manager D& FRA > & —
TxAATIE, 77— haRITT R B LOHEZIBEECEET, LA > T, Cisco Unified
Communications Manager ® 2> 75 A 7 2 RAERX T T — M IRFER I WEA 1L, Cisco Unified
Communications Manager (22> 77 A4 7V A ERXT 7— MREESINTNWDEZ L E2HERTHHLE
DY ET, ZHUDPRESNTWRWGS, 77— MIEA =T oA ATHRTEET
2, BIRLT- 1L (BB A—/L. SNMP, syslog) TXETHZ LITTEEREA,
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License Manager [Z & D B8 D

SIS a—TFTaVT

License Manager [C& ZOHBART SN [ |

7Y

TR SINELN

FREA
B A LD & LTV E 343, Cisco Prime License Manager (Z#RiB 23 F R S EH A,

R

S A 2 A & 2 A/ Cisco Prime License Manager & [FIHi CX 2054, 74 B ARFIHAEEN E

IMMERERTE RV DBIRIZ/ZRY £9, [4 X Y (Inventory) ]>[HfhA > AZ R
(Product Instances) ] T, HfhA L A XV ANKEZICHEY SN AREZHEZR L T Z3, A

STV RWEETE, ®ih A A% 2 AZ%F7 5 Cisco Prime License Manager O 7 L' 7 2 3 % L7

IEffET& U | Cisco Prime License Manager & ffth A L A X L AR HKy MU — 7 HHp I TnH 2 &

ZhER L E T,

LicenseManager # 5l DY —/\TETER. 41 AHLER
DMLY

EEA
Cisco Prime License Manager Z O —STHEILLE LTZR, T4 BV ARH D FH A,

fRIRE

B AR — /3T Cisco Prime License Manager % 813 25 51%, LW —N"TI7 A/ A& H
BRARLT, AU AN ATIHLENRSH Y 9, TAC Service Request Tool Zf#H L TH—E R
R %#BA<  (https://tools.cisco.com/ServiceRequestTool/scm/mgmt/case) 7>, KD FNEIZ DV T
licensing@cisco.com £ T 1 A — /L& EE LT E &V, A#h72 Cisco.com =—H ID I LUV A
T— REBTFRICIHELTEEZY, DL, Technical Assistance Center D %75 800-553-2447
FTBEEIEIN,

SAERADT YT L—FKo4—F#EFHALTIX
FLEAVTSATUORIZENMIEERZ ENTEAHL

‘E-IDII:I

BA
[Z A&t X (Licenses) ]>[atH (Planning) ]>[7 A &> ZBMEFEDO/ER (Create an Add Licenses
Plan) |V 4 —RT, VAT L3 T I7AT VARSI ELZ LN TEERA,
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FSTLYa—Fav5 |
B St 2079 T L— R ¥— FEERALTYATLEILTSA P URICEMSH B ENT
A0

fRIGE

Cisco Prime License Manager D& B Gt DRI A A X VAR THEH L TV 5 7 A &2 A,
AR N=IFERLTA B AL Ty T T — FROREA A X A THMFRER 7 A ' A
DEFBEBRZ D563, 7Ty 77 L—FT25T7 A48 AHHDEY 72 2%, Cisco Prime License
Manager % 2> 7T A 7 UV AICHEILIE H 2 ENTEEH A, LBEITEUTT A B X &2 BN
AT B, BREEZEELTHA VALV ATRELSNDE TA B 2AFERS LET,

A

GE) [T At ZBMEEOVER (Createan Add LicensesPlan) ]V o4 #— KD [Z A & A% (License
Counts) |7 4> RUMNL, [T TAT VAT =7 DFELT (RunCompliance Check) |78 %
YEIZYVv I LET, [av7IA4T A Fo vy 71268 L% L7z (Compliance Check
Passed) | &\W\\9 A v B—UNERRINTZHERITTAREBOT A ARH Y . [k~ (Next) ]
IV L T4V —FRORDOY 4 RUIZBEITEE9, FEMIHOWTIX, RESEL
TLEI, TA BV AFHHOER, (33 X—)
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1+ 8%

Cisco Prime License ManagerCLI 3 < > F

* XL iz, 57 X—v

* license file, 57 ~X—

* license management change user name, 58 ~X—7

* license management reset user password, 59 ~\—3
* license management list users, 59 ~<—73

* license management product re-register all, 60 ~X—3°
* license management reset, 60 ~X—737

* license management security update, 61 ~<X—737

* license management service, 61 ~X—37

* license management set log level, 62 ~—73

* license management show log level, 63 ~<X—3

* license management show system, 64 ~X—37

* license management system remove, 64 ~<—73

[FC&HIZ

Z Z Tl&, CiscoPrime License Manager [Z[H D2~ FEf#H LET, I v b7+ —LBEEFD
o< RKIZOW L, [Command Line Interface Guide for Cisco Unified Communications Solutions.]
IR L T &N,

license file
Zoa<w s RE VAMRLIA BV A 77 A NVERINT A L 9RO ET,

Cisco Prime License Manager 11— A4 K. 1) !)—X 11.0(1)
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Cisco Prime License Manager CLI 1< > K
. license management change user name

license file {diagnose| get}

BX DA

INTGA—4H HL:l
diagnose EIR L7 7 ANV OBWHERZEIR L £9,
get

VATFAEDGTAELA T A NLVDTAR 7 7 A VEERKR L, U E—
F=UT7IZTAR 7 7 A N dat LET,

aAvU kR E—F
FHE (admin:)

=5
oy REFEL L ]
T ST L— REFOME R ATRE

1 F %4 : Enterprise License Manager, Cisco Prime License Manager

license management change user name
Zoavy RiE, NI A—ZEMNGFEEATRE L, BT O— VL EELTLET,

license management change user {name}

X DA

INTA—4H SR BA

name BHE A —FHREEELET,

AU kFE—F
EH#E (admin:)

=
av REREL L 0 ]
T w77 L— RREOM R AlEE

i F x4 : Enterprise License Manager, Cisco Prime License Manager

i Cisco Prime License Manager aA—Y HA4 K, J1J—Z11.001)



I Cisco Prime License Manager CLI 1< > K
license management reset user password .

license management reset user password

ZoAaAT Y NE NI A=F XA TRG L, FHEDO AT - F2EHELET,

license management reset user {password}

*ﬁio)gﬁﬂﬂ /\05}_9 Eﬁﬂﬂ

password BWHENRATU—-RERELET,

aAvU R E—F
B (admin:)

2%

o<y REHEL UL ]

Ty 7T L— RGO - AlRE

1 F %42 : Cisco Prime License Manager

license management list users
ZOavwy NI, FHa—PE2Y X MRRLET,

license management list users

aAvU R E—F
B (admin:)

=i
g~ REREL L ]
T ST L— REEOE - AJRE

1 F %4 : Enterprise License Manager, Cisco Prime License Manager

Cisco Prime License Manager 11— A4 K. 1) !)—X 11.0(1)
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Cisco Prime License Manager CLI 1< > F I
. license management product re-register all

license management product re-register all

Z @A~ RiE, Z O Enterprise License Manager % 7= 13 Cisco Prime License Manager #— /3 & B8
T oNTHOLTNTOREA LV AZ L ZAOFBGREMHEILES, ZOa<r FTE, $3TO
LA AL o ADERGE RN T 5 ETITRHDA 2N D Z e ndH D 77,

license management product re-register all

aAvYU R E—F
B (admin:)

=i
g~ REREL L ]
T ST L— REEOE - ATRE

1 F %4 : Enterprise License Manager, Cisco Prime License Manager

license management reset

Zoawy NE, D, RET—F 2Dy ML, BRI NTOAS VA h—LFERT A B R
ZHIRLE T, o, BEEZHITT S 729IC Cisco Prime License Manager ¥—/3 7' 1 2 % F
Eh L ET,

license management reset {identity| registration}

WX DA IS A—4 L
ID DxVty hLET
registration BekmE Uty hLET

ATV R E—F
B (admin:)

EH
o< REHEL ~UL 1
777 L— REFOfER ;- AIEE

1 %52 © Enterprise License Manager, Cisco Prime License Manager

Cisco Prime License Manager 1—4 A4 K. 1) !)—X 11.0(1)
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I Cisco Prime License Manager CLI 37 >
license management security update ]

license management security update

Zoa<wry RiE, lBESNZY T— N = EOHFTH S Cisco Prime License Manager D& ¥ =
VTF 4B e ra—RL, lHEShEEX2 VT A BH 77 ANVONEREA A= LFE
-éAO

license management security update

=
gy RERHEL ~UL @ ]
T w7 L— RIEOMER AR

1 f %4 : Enterprise License Manager, Cisco Prime License Manager

license management service

Z @3~ RiL, Cisco Prime License Manager ¥ — NORFEDY—E R %ET 77 4 7T E£1213IET 7
T4 T LET,

license management service {activate| deactivate}

X DA RS A—4 BE:
activate Cisco Prime License Manager h— /XOFFEDH —E A% T 77 14 72
LET,
deactivate Cisco Prime License Manager % — XOFFED—E R &EIET 7T 47
IZLETS,

ATV R E—F
B (admin:)

=25

aw REFHEL L 2

T 77— FREOMEH - AlEE

1 %42 : Enterprise License Manager, Cisco Prime License Manager

Cisco Prime License Manager 11— A4 K. 1) !)—X 11.0(1)
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Cisco Prime License Manager CLI 1< > K
B license management set log level

license management set log level

license management set log level core_services

Zoavwy NI, ar —r20oa s LULERELET,

license management set log level core_services {error| warning| info| debug}

*ﬁio)gﬁﬂﬂ /\05}_9 Eiﬂﬂ
error IR T U AA L T —FIITFH L AWREEZF R L E T,
warning WER R EEICET 2 A v =V ERLET,
info BN HO—RIEREZF TR LET, ZDORTA—HF|T, T 74/ FTHRES
nx4,
debug Trv A0 7 e —IlETAMEREERLET, O/ TA—HL,

RERGEEIZOREMT 5 Z & 2R LET,

aAvU kR E—F
FHE (admin:)

=5
oy REFEL L ]
T ST L— REEOE  ATRE

1 F %4 : Enterprise License Manager, Cisco Prime License Manager

license management set log level product_instances
Zoavr R, "M AZ L AOR T LAV ERELET,

license management set log level product_instances {error| warning| info| debug}

X DERA INSA—4 EL: ]

error BHERT AL T —FITHI LWL R R LET,

i Cisco Prime License Manager aA—Y HA4 K, J1J—Z11.001)



I Cisco Prime License Manager CLI 37 >

license management show log level B
NT A=A &5 EA
warning EER MBI T 2 A v E—VERFLET,
info BNLO—IERER R LET, ZORTA—HIX, T 74/ N TRES
nEJ,
debug Tt AOT u—IIETLFEMIEREFIR LET, ZO/NT A=FIE,

VERGEZORMENT 5 Z L 2 HER L ET,

aAvU kR E—F
B (admin:)

Z¢
gy REFEL L ]
T 7T L— REEOER - AlRE

1 F %42 : Enterprise License Manager, Cisco Prime License Manager

license management show log level

license management show log level core_services

Zoavwr RiE, a7 Y= RDBHEDOR T LNV ERIRLET,

license management show log level core_services

aAvU R E—F
A (admin:)

E2¢
o< REHEL ~UL 1
T T L— REEOMER : AlHE

ji A %t42 : Enterprise License Manager, Cisco Prime License Manager

license management show log level product_instances

o=y R, BMEA VAKX AOBEOT S LA EERLET,

Cisco Prime License Manager 11— A4 K. 1) !)—X 11.0(1) [ ]



Cisco Prime License Manager CLI 1< > K
B license management show system

license management show log level product_instances

AR E—F
EHHE (admin:)

Z¢
g REFFEL~UL ;1
T 7T L— REEOFER - aJRE

i FH %4 : Enterprise License Manager, Cisco Prime License Manager

license management show system
Zoavy R, BHa—FE IR MRRLET,

license management show system

AR E—F
FHE (admin:)

=%
o< REFFEL UL ;1
T T L— RIEOER  AlHE

it fl %4 : Enterprise License Manager, Cisco Prime License Manager

license management system remove

Zoa~y Rk, LAERLE A S AR H O Cisco Prime License Manager { > A % > A& HEFRT& 5 &
ITLET,

license management system remove

AR E—F
B (admin:)

=
a~ 2 REFEL L 2 0
Ty 77— REEOMHEH - aRE

Cisco Prime License Manager 1—4 A4 K. 1) !)—X 11.0(1)
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I Cisco Prime License Manager CLI 37 >
license management system remove ]

18 F %52 Cisco Prime License Manager

Cisco Prime License Manager 11— A4 K. 1) !)—X 11.0(1)
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Cisco Prime License Manager CLI 1< > F I
B license management system remove
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