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Pending — HZEEFH

DO EEBIZLHHERFL
ZRICBATORNEEENZN B KIS
DNTHERLTVEY, LIFEFLLES

Pending Your Company Contract Adminiztrator Resviews L \
four company contract administrators hawve been sent an email with wour request for downloads access to: lo)

Product Serial Mumber 12345-BEKET-89 - Follow up with your company contract administrators on its status.

Product Serial Mumber 374830-GTHIZ-98317 - Follow up with your company contract administrators on its status. -
@ RN K BHERRFD
If wou do not receive 3 response from your contract administrators, email support or chat with an agent. S AL |
~ a7 N E
— SRAODRH B FHIBUEIERLTVET
Pending Cisco Review —_— Aau (o]
Cizca will revigw the following contract and send wou an email within 2 hours, 'i ~ < ~ /# < 1_ > \
—

Cortract 1234367 - The company name on your Cises Ascount does not match an entitled company on the contract.
Some reasons why this may happen include:
= The company name on your Ciseo Account does not match the company name on the contract. You may need to
update
wour Cisco Account. B
= fou are working on behalf of the company that owns the contract, but do ot work: directly for that company. If =0,
hawe
someone from the entithed company email support 3t wee—+slp—sifdscocom With permission to associate this contract
with wour Cizco Account.
= The cortract can be used only by the party that has purchased the contract from Cisco.

For urgent access izzues, amail support or chat with an agent.

i zent an email to vou gt youiE@yoorermail .com with this information.
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How to Buy

Access Status

v Approved
Contract 123456733
Cortract 7E54521

For covered products, wou can access
* Open a Support Casze
» Downloads

Denied

@ Contract 1224567 - Your Cizeo Account does not have 3 company name. Update your Cisco Account.
Contract 1234567 - Your Cizeo Account does not hawe 3 company address. Update your Cisco Accourt.
Cortract 1234567 - The contract does ot exist
Cortract 1234567 - The contract does not exist.
Contract 1234567 - The contract has been terminated or expired.

Contract 1234567 - The cortract may be new. Alow 48 hours before requesting that this contract be associated with
your Cisee Aecount.

Contract 1234567 - The cortract already is associated with your Cisco Account.

Eill4ao 10 1234567 - The bill-to |D already iz associated with wour Cisco Ascount.

Contract 1234567 - The contract already can be used for support under billto 10 1234567, which is associated with
your Cisco Account.

If yyou feel that this information is incomect, email support or chat with an agent.

Denied — E & 7]

WRIZCEHE TRELIGEITo>TLIEELY,
* BRESN = A—ILZE XD EBRBILEDE L=
K& EYBUWHEARIREIZIEYET,

D S RA7HIUMNIRE A KR EROEZH T
Ly
SR -RUMEFERO L BEZHES BRERMSL,

( Private Use DEERIZ. 2 BEEDHERZFIT, FEZH
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QEHBESMNEFELEL, FEFHEMTEL

SENBESZEECHEREOL, ELLEZHNBESTEETE RS
LYo

QRN BESHAREITIATHLLEVES

—IRANASEHFHZICBEEZEERIIZIN, FREDIFEX
web-help-j@cisco.com ETIEKLIZELY,
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| FEESNET,

siliat]ie
CiSCo

Your Access Reguest
Cisco Bervices and Support

Dear {system enters account first and [@st name],

Wiz have recejved wour request to associate 3 service contract with wour Cigco Aocount -
fewstern enters CPR 10}, Linking 2 contract with your aceount grants you aceess to support
that iz cowered by the contract.

Approved
Contract 123456783

Faor cowersd products, ywou can access:
» Open @ Support Case
+ Downloads

Fending “aur Company Contract Administrator Bewizw
“four company contract administrator has been sert an email with your request for
full support access to:

Cortract 123456739 - Follow up with wour sompany sontract administrators on its
status.

If wou dio not receive 3 response from wour cortract administrator, email support or
contact Cizco.
Keep your Ciseo Account up to date. Ensure that all your serviee contracts ane associated
with wour Ciseo Accourt. Contact wour partner, reseller, or Cizco account team for a full list
of waur sortracts, then associate them with wour Cisco Account. If your contracts do not
hawve a contract administrator, consider becoming 3 Service Accezs hEnagement Tool
administrator yourself.

Thank you,
Cizzo Accourt Suppart
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