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https://www.cisco.com/c/en/us/support/docs/licensing/common-licensing-issues/how-to/lic217273-how-to-request-access-to-a-smart-account.html
https://video.cisco.com/detail/video/6330395272112/04-request-access-to-an-existing-smart-account?autoStart=true&page=2&q=smart%20account
https://www.cisco.com/c/dam/global/ja_jp/products/software/smart-accounts/documents/smartaccount-setupguide.pdf
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TransferAT—4X

Validation Initiated
Validation Completed
Pending Submission
Submitted

Submitted - Awaiting
Transferor/Transferee consent

Compliance Screening

Compliance Screening Rejected

Transfer Initiated
Transfer Completed
Transfer Completed with Failure

Cancelled

AssetNERERIEEN E DN ZHER T IRAD TAEAM BB LE LT,
AssethEr X Al REM & 5 HDFEFENEMN F L 1=,

AssetDER A REFEEMTE T L. EnikRileDEE/FH TY,

AssetDERE VTR FMNELSEESNFELT -,

BEAN (BnEim) CEFZA (XX OMADREZ[{LIFE CHRELENETLEE A,

) TR bEINTEREAIL—ILICAIYBEMNE 5 HERF T,
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Asset Transfer Manager Landing”~<—

Download and manage

Smart Software Manager

Track and manage your licenses. Convert
traditional licenses to Smart Licenses.

Manage licenses >

Manage Smart Account

Update your profile information and manage
users.

Manage account >

Asset Transfer Manager

Download and Upgrade

Download new software or updates to your
current software.

Access downloads >

EA Workspace

Generate and manage licenses purchased
through a Cisco Enterprise Agreement.

Access EA Workspace >

Traditional Licenses

Generate and manage PAK-based and other
device licenses, including demo licenses.

Access LRP >

Manage Entitlements

eDelivery, version upgrade, and more
management functionality is now available in
our new portal.

Access MCE >

Transfer Assets between two smart accounts.

| Access Asset Transfer Manager > |

Asset transfer managerZzBita 9 5I1Z(%:
1. software.cisco.comTHAY A LET,:

« LZRAF7AHUk (IHCCO ID £/8RT—K)
2. “Access Asset Transfer Manager”Z&iRLET,
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Asset Transfer Manager Landing ~—

Cisco Software Central

CISCO
ntral = Asset Transfer Manager
Asset Transfer Manager
Request Assel Transfer
Transaction 1D Transaction Date | Source SA Destination SA Destination VA Completion Date Transfer Initiated By | Status Actions
-

TRE8010338 28 Mar 2024 DEFAULT = Transfer Initiated Action -
TRZ9282544 28 Mar 2024 DEFALILT 28 Mar 2024 Completed mﬁf:‘“ -
TRZ21182481 28 Mar 2024 DEFALILT = Submitted — Aww... Action -

n TR18599551 28 Mar 2024 DEFAULT -- Submil iew Transaction
TR390968088 28 Mar 2024 W [ DEFAULT ] - Compl View/Provide Consent

Download

TRE5294997 28 Mar 2024 DEFAULT -- Comipl

TR15584059 28 Mar 2024 DEFAULT = Compliance Scr... Action -
TR18044799 27 Mar 2024 DEFAULT -- Cancelled Action ~
TRG61473883 27 Mar 2024 DEFAUILT = Cancelled Action -

10FFEBRDRAT— FHIUMHTE7 o REEFH->TLRE, :
1. WERWTWARY—FT7HOURERELIZRTREINET,
o RAY—FTFHIOUNEEBLETNIEADRAI—THOU MR EERLES,
o FBRLIE-AT—IT7HOUNEDEENIEBERDFHEESETEET,
2. h—YIINERTXANMIFRN—TFBL BHABRT RNTHRIRINET,
o PNERIETOEREXDAY—ITHIVEDAI—RTHIURE PR ALV IDAERTEET,
3. Transaction IDIZZ R LIZfFESINE T,
4. ActionFayTE YU ML DO DIEEEE BIRTEET,
« View Transaction: (s XL IEDFMZE @ L TSELET,
« View/Provide Consent: BN &t B THAssetDELE S EREDFMEZSHLET,
alial, « Download: Cﬁiﬁﬂ;ﬁ@%i%ﬂ]%EXCd J7AILELTEHoA—KLET,

© 2024 Cisco and/or its affiliates. All rights re
cisco ¢



Asset Transfer Manager Landing Page

w Transaction ID [

Cisco Software Central

Cisco Sofiware Central = Asset Transfer Manager

Asset Transfer Manager

[ Request Asset Transfer I

Transaction Date

TRE80103

TRZ22E82544

TRZ1182481

TR18599551

TR39092088

TRE5204G0T

TR15584059

TR18044799

TRE61473883

4

10

28 Mar 2024

28 Mar 2024

28 Mar 2024

28 Mar 2024

28 Mar 2024

28 Mar 2024

28 Mar 2024

27 Mar 2024

27 Mar 2024

Source SA

Destination SA

CiIsCcoO

Destination

DEFAULT

DEFAULT

DEFAULT

DEFAULT

DEFAUILT

DEFAULT

DEFAUILT

DEFAULT

DEFAULT

Completion Date

B

28 Mar 2024

Transfer Initiated By

g

Transfer Initiated
Completed

Submitted — M.

Support Help

Actions

Action -

Action =

Action -

Submil ey Transaction

Coampl View/Provide Consent |

Download
Campl

Compliance Scr...
Cancelled

Cancelled

Action ~

Action =

Action -

00N O O1
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Hf-EREZ 1R A1Z1E. “Request Asset Transfer’Z 49 vHoLET,
Transaction Date: X &8s 7- B {

Completion Date :#5EMNSE T LI=B T

Status : & Transaction IDDIREDND A T—H R

« AT EFR—EZEZRL TS,
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Asset Transfer Manager: 717 FMER

: ol I Il I L us
—_ Cisco Software Central Q &= &
- CISCO
Request Asset Transfer
STEP 1 STEP 2 STEP 3 STEP 4 STEP 5
Select Source Smart Account Select Destination Smart Account Asset Transfer Questions Select Asseis #Azsat Transfer Reguest Form
| Search by Smarf Account Name or Domain Q |
Smart Account Mame Smart Account Domain Asset Summary
Show Counts Asset Summary of Smart Account
SA SME
(] Show Counts
Smart Classic PnP
o Show Counts
Unigue License Features/PAKs 20 ] N/A
(] Show Counts
2 Device Count 3 11 94
() - W I‘ Show Counts ‘
[ Show Counts

Showing all § records

Request Asset Transfer, Step 1:
1. EETTDAY—IT7HOUMEERLET:
o AV—ITPHIUNBFRIEF A DB ESRLGENDORT—IF IOV EEIRTEET,
o AV—FITPHIURBERIIFAM B THREMNRIRETT,
2. Show Counts:
- « Show Count 20Uy F HEERLIZAT—FT7HOURADTA 22 Z0O#ER (P) D EEHEARTINET,
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Asset Transfer Manager: 7 H ™ kMiER
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Cisco Software Central

CISCO
entral > Transfer Smart Account Assets
Request Asset Transfer
— 1 " STEP 2 3 p— 4 :.:»5
Select Source Smaet Account Select Destination Smart Account Asset Transter Cuestion etect Assots Asest Transler Raquast Forw
[
Select Virtual Account

. —— —— - - elect Virtus

Select Virtua
S crawe) ol o

Q

(Vk»

cisco © 2024 Cisco and/or its

Request Asset Transfer, Step 2:
3. BIRLEEEETAY— MNP HIOUREN—FYILTHIOUNETL—TF OSSN ET,
4. ERIEFRAI—RTHOURDEIR:
o« AV—IT7HIUREORAN LV BZZSRBLTERTEET,
o AV—ITFHIURBORAN VA THRETHELAIEETY
5. N—FvILT7hIOULDER:
« AX—bTHIUNEEIRT HE N—FYILTAVUMERIA—ILEBRRREINET,

affiliates. All rights reserved. Cisco Confidential



Asset Transfer Manager: Account Selection

— Cisco Software Central CISCO

Request Asset Transfer

STEP 1 [y STEP 2 f STEF 3 STEF 4

Select Source Smart Account Select Destination Smart Account Asset Transfer Questions. Select Assets

1 IAsset Transfer Questions:

Are you requesting to move the license(s) for the same legal enfity but in different locations?
Cl Yes c. Mo

STEP 5

HAsszet Transfer Request Form

Cancel

Back

Q & &

HMexdt

Request Asset Transfer, Step 3:
1. 7HOUrEORBFZRMEZTHT 5-0DEMICEZELET,

« TECEHADOEMMOEEFREDSM L AEETY M ? 1 (Yes, No)

vl
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Asset Transfer Manager: 777>

MR

stfian]ns
CISCO

Cisco Software Central

Request Asset Transfer

STEP 1 [ STEP 2 e STEP 3 STEP 4

Select Source Smart Account Select Destination Smart Account Asset Transfer Questions Select Azsets
Asset Transfer Questions:

Are you requesting fo mowe the license(s) for the same legal enfity but in different locations?

) Yes W Mo

By continuing with this process, you confirm your formal request for the transfer of the
license(s) to a different legal entity, including but not limited to an affiliate.

W Select Transferee ()

STEP 5

Aszet Transfer Request Form

Cancel

Qa @

e (I

us
EM

Request Asset Transfer, Step 3:

2. AICLE#HATIELHEWLWRY— I~773'7/I~/\0)Asset0)$ ETIK.TIL—TEHTH-oTH, ERELAT—F

7jjl'7_/|~0) iE%bftﬁ%o) (=) :E\ n:u\ﬁ‘Z‘g'CT
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Asset Transfer Manager: Asset( i

Cisco Software Central .tl:lllsll:l:lc'). Q @) @

Request Asset Transfer

STEP 1 o STEP 2 e STEP 3 e STEP 4 STEP 5

Select Scurce Smart Account Select Destination Smart Account Assst Transfer Cuestions Select Assets Assat Transfer Reguesi Form
| icense | Device
Search by Order Number. Enfer up fo 700 comma separated values Q, |
Order Number License PID Product Description/License Feature Tvpe Purchased
Web Order 1D nber: L-CSR-PLR-100M-AX= PLR SKU for 100Mbps perpetual license - milita SMART 1 -
Subseription 1D nber: L-FMC-ISE-PIC= ISE Passive Identity Connector for Firepower Mgmt Center CLASSIC 1
Pt
nber: LL-C2850-12K5-5= Catalyst 3850 family 12 10G ports 103 IP Base sw relicense CLASSIC 5
O PAK: FPT020-WPN-KZ= Cisco FirePOWER 7020 WPN License CLASSIC 1
O PAK: ESA-ESP-LIC= ESA Prerniurm SW Bundle (AS, AV, OF, DLP, ENC) License CLASSIC 10
O PAK: UCh-PAK UCMPAK CLASSIC 1
O PAK: UCh-PAK UCMPAK CLASSIC 1
O PAK: ESA-ESP-LIC= ESA Prerniurm SW Bundle (AS, AV, OF, DLP, ENC) License CLASSIC 10
O PAK: ESA-ESP-LIC= ESA Premium SW Bundle (AS, AV, OF, DLP, ENC) License CLASSIC 10
O PAK: ESA-ESP-LIC= ESA Premium SW Bundle (AS, AV, OF, DLP, ENC) License CLASSIC 1
-~
100 Showeng Page 1 of 1 (22 Secards)
Cancel Back 1

Request Asset Transfer, Step 4:
1. AYX—FTZHADUNMIBRIKSGA L RETNARADGERERREEE D NI RSINET,
2. LUTOIEETHRENAIRETY ,:
« IR —F—FBE. Webd—4—FF. HITRXV)TavID, PAKEEF(ET=aT7ILA S
3. FAMELADEBE(AK)ELSRTEET,

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



Asset Transfer Manager:

Asset MDEIR

— Cisco Software Central CcISCO
Cisco Software Central > Transfer Smart Account Assets
Request Asset Transfer
STEP 1 v STEP 2 v STEP 3 v STEP 4
Select Source Smart Account Select Destination Smart Account Asset Transfer Questions Select Assets
License Device
Order Number ~ | Search by Order Number. Enter up to 100 comma separated valuos
l O Source License PID Product Description/License Feature
O > Sales Order IND-SOFTWARE-K9
O v Sales Order| C9200L-48T-4X-E
K C9200L-DNA-E-48 C9200L DNA Essentials, 48-port ...
C9200L-NW-E-48 x C9200L Network Essentials, 48-p...
O > Sales Order C9200L-24T-4X-E
O > Sales Order NO9K-C93180YC-FX
> Sales Order C9200L-24P-4X-E

Type Purchased

CLASSIC

SMART

SMART

SMART

SMART

CLASSIC

- - - - - - -

SMART

Q ™ &=

il
Ccisco

Request Asset Transfer, Step 4:

1. Source®%-41T: Sales Orderlx Xa:FEX(SO) DA ¥—SOS5A(4> T,
o ST EHYIFTBESOIZEBTHAETDIA L ADIAFT—S5A4 (BIZIE1.1&1.4) NSBTE

i-d—o

2. HHDOREILSOBENFETDIDEADYT—FAUDRENLTY, (BIAIXT.x | 2.x)
3. STEFEOTIRNTDIA U RERTLIEHEFIRIDPIDNADY—54PIDTY,

1. A% —SAVICBRTHDMNIAF—54PIDTY,

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



Asset Transfer Manager: Asset ME iR

i |
Cisco Software Centra ciIsco

Q

@

S

Caco Software Contral > Transter Smart Account Assets

Request Asset Transfer

ser | v ster D ster 3 stee 4 sres 55

ma Senart Account Seloct Destination Semart Acoount Assot Transfer Questions Select Asseots Asset Tramater Request Form
oo
Seral No | Device identifier Device Name P10 Product Family E
PNP

o -- ASR1002-HX ASR1000 --
Host 1D
C1-CISCO422V/K9 42001SR PNP
Host Name
Mac Asdress e C1-CISCO422V/K9 42001SR PNP
o ’ -- C1-CISCO4221/K9 42001SR PNP
Device Namo
C1-CISCO4221/K9 42001SR PNP
Orcor Numnbor }
L —— - C1-CISCO422V/K9 4200ISR PNP
C1-CISCO4221/K9 4200ISR PNP

Request Asset Transfer, Step 4:
1. Device#TMibAssetFiniELET,
2. UTODIEETHRENTEET:
« Serial Number, PID, HOST ID, UUID, Z M tt.
3. TNAADTZA BV RZALTHPPNPRT—4E2 R
4. TNARIHRHALF—F—FF
vl
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Asset Transfer Manager: V7 54220 AGRX ) VT AR D 4+ —

Cisco Software Central .ICII'S.::IC;. Q & @@=

Request Asset Transfer

STEP 1 ~ STEP 2 ~ STEP 3 ~ STEP 4 ~ STEP 5

Select Source Smart Account Eelect Destination Smart Account Asset Transfer Questions Select Assets Asset Transfer Request Form

Asset Transfer Request Form
Transferor desires to iransfer the Software license(s) listed in this Request Form to Transferee. Transferor hereby agrees that. immediately upon transfer of the Software license(s) to Transferee. {a) it will destroy all copies of the Software in its.
possession and (b) its license to use the Software will be terminated in accordance with Cisco's curment Software License Transfer and Re-Use Policy.
Transferee hereby agrees to {3} pay any applicable license fee (b) to assume all of the obligations of Transferor with respect to the Software, and {c) that Transferee's use of the Software shall be governed by the terms of Gisco's End User
License Agreemant (ELLA).

Transaction 1D

Transferor

- | |

Company Name

Address

City / State ! Zip

Telephone

Transferor Email Address

Fax No |

Date of Transfer (MMDDNY Y YY)

Request Asset Transfer, Step 5
BILRHATIEGEWART—FT AU DAssetDERIETIE, VINIIT7SA U REGEV IV ITAN I+ — LD FREETT
THIENWMETT,

vl
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Asset Transfer
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Asset Transfer Manager: £ {E-EE

e Cantral > Asset Transter Manager

Asset Transfer Manager

Request Asset Transfer

1. #5159 BHAssetZ EIR#% . “Submit for Review“R2E9vHLET,
2. ZFIEMNBEINT BE 1 =—H7“Transaction ID”ANERRESNFET,
3. “Validation Initiated” A T7—2 X YV TR ENEEENBER THAEEFZRLET . BENRT TS

ERXAT—ARXIE “Pending Submission”ITEFianFEd,

vl
Ccisco
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Asset Transfer Manager £ {E-8E &

— A AILERR AN =
— Cisco Software Central I I Q @& s
- CIsSCO
Cisco Software Central > Asset Transfer Manager ER CSSM Test Account
Asset Transfer Manager Suppart Hee
Request Asset Transfer
Transaction 1D Transaction Date Source SA Destination SA Destination Wa Completion Date Transfer Initiated By Status Actions
TR45164160 29 Mar 2024 DEFAULT - Pending Sul Action - -
TR23650695 29 Mar 2024 DEFAULT -- Transfe ¢ b mit Transaction
TR27041246 28 Mar 2024 DEFAULT 28 Mar 2024 Compl View Transaction
Download
TREBS010338 28 Mar 2024 DEFAULT -- Trans
e
: vtfran]n,
_— Cisco Software Central SV
- CISCO

Review and Submit

License Device
Source License PID Product Description/License Feature Type Purchased Comments
>  Order Number: L-FMIC-ISE-PIC= ISE Passive |dentity Connector fo... CLASSIC 1 -

Back Cancel Transfer Submit for Transfzr Submit for Review

4. “Transaction ID” #4') v L TAssetDREHEZLET,
5. AssetDE5i£ 9 A71=-81Z“Submit for Transfer” 245y LZE9,

il
© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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Asset Transfer Manager: £ {5 EE

Your Transaction ( ID : TR36087209 ) has been submitted.Completion
of the Software License Transfer Request Form is mandatory for this
transaction to process.

Your Transaction ( ID : TR62200053 ) has been submitted. You will be
notified once the transaction is completed.

o

7 hoMEIRDAsset Transfer Questions (ZHI DR EICEETAER) OEZFIZH-TELLMA
RTRNFET . :

6. WEDEEILXT T TI A, AssetDERE XAV TSATURDBE I+ —LNEBRINT-1EE DHAsset
[IERIESINFET,

7. MBOFEFTTLEL =, BmEMNTE T LEoBIAEESINET,

vl
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Asset Manager
Help

Z _TIXFAQ EERG) VO A LET
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Frequently Asked Questions (FAQ)

Asset Transfer Manager& [/l T H?
Asset Transfer Manager|d2 D DARZI—AY—rT7H OV ETAsset(SA VR, TNNAR)ESBL, ELix 5N TED TS VE
77]__-1A-t°-d—o

Asset Transfer ManagerZ|Z7 7t AT 5= DRNHREHIZFITT H?
Asset Transfer Managers(ZAY—r7H IV RDTHFAVIZEDTNTNWET DT EHDODRI—FTHOU LD EBEERZF->TULVEITH
(FZDHEEEFATHIENTEEFH A,

ED L5IZAsset Transfer Manager|Z7 A TEETH?
Asset Transfer ManagerldCisco Software Central (software.cisco.com)Mo7 It X TEET,
Asset Transfer Manager® 7 7 AMEIF2DDRAI—LTHIUMADIERIZEDWVTWET , BEETTEERE L AT — T HIUR)

Asset Transfer ManagerCIZ AN R X FTH?
License#7: RS54V AR B(RT—I ALV R, 959995412 R)
Devices#J: AX—RT7HO UMM NTULN SRR

Asset Transfer ManagerZ{#> TR N TEETH?
HWRBAI—AI—KRT7H I EDAssetDExiE

R, FRIEBERICERENBI T2 X EEERE

WE. FIEBEISBLENBRT—HIRBEEDIT7AILAD I AHR—k

5% TxAAssetsDFIREEIZHYETH?
202441 A B &5 T. EA(Enterprise Agreement) Ll < AssetESSMA L TLI R B SFEN 1SR (LERE AN TEEE A,

IN—hF—IIAssetZE5iX T 51-8( Asset Transfer Manager|Z7 VA TEETH?
MADRAI—LT7HIVEDEBEEBREFESINTONIE, IS—rF—EB BRI OO TASSetDEREFH ZHIENTEET,

il
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BEREANDRAR—ETHIOVMNIEGEL-HE. BEREELDETTH?

LR BEEREEZSNNIEFLOVAI— T HOUMNMIBERTAIREEIHYELE A,
CSLUBHTEFIN T2 NE5 % (. Preference TAY— MNP IV MEEEZEH I HIENBETT,
BADUITANERBOESEZBHZETHLIETETTH?

(ZLy, MENFETTHEBMA—ILABEIEESINET,

Asset Transfer ManagerCH!) VT AL =R NEBDHZF DA T—FRESHBTHENTEET,

JOTRARLT-AssetDEREEZ TV ILT B EIEXTEET H?
AssetDEREMSTE T T5EHEITPYRLI-YGET A EIEITEEF AL

ECTHRIWEhERTEETH?

YR—FROLBEHRISALESHEL TS0,

AssetlIW\DERESHETH?

WEBERRBEAVTSATUORBENEDOY REGGEINET,

BEICERASNTWS S REEETHEESLTYETH?

ZTDTA REFEAL TS #RRIE. S/ RELTY I 7% F| A5 (out of compliance) D AT—A2X(ZHYET,
AR—F7H IO MR N TULVE L AssetZERE TEETHV?

WWWhVZ, TEFEFB A

Enterprise Agreement/Z# L T 5 AssetZ iRk TEE T H\?

2024F1RBRE. TNIETEFEEAS

SSM On-Prem®D/A\—F L7 H MR {F LTS BEELETEETH?
2024F1BRE. TNIETEF A,

AX—F7H O FREF(SLREE) DAV RERET HEESILTYETHI?
BRETTAY— POV TIA U REFHL TSR XL L TEFHNELTCWBDEEDIRREIZAYET,

il
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Plug and Play (PNP)IZZ28Sh TS5 (XX TEETHV?
PnPDHEZR T2 R Assetl IFICE B LT TLVELD THI R IZERET 5 EMTEE T,

AI—b7H IR TCRATLV L AssetlEESTTYET HV?
AR—rF7H9U TR Z G Asset X B AR 155,

AssetDEZERENTHEITHETTHM?
HMEZNENTEHLITTEEFFA, EEUEFEDTIEIESINFE T,

Pending upgrade R 7 —2 AN 5M 2 A [IERER], EriX ., ELLTITLVETHM?
2 Thpending upgrade A 7—2AN S A 2 A [FERERTIZ5E T LTS,

AssetNEFLWARAY—F7h OV MIEESNT-[BEIZCCW/MCETRMEhFETH?
KT HAEREIIMCE/CCWIZIERMEINFELT A, FRIIRMT BRIEEEITHYET,
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