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e Cisco Emergency Responder (CER) :Java2.1.6

e Cisco HyperFlex Systems : Java 1.3.2

e Cisco loT Field Network Director (FND) : (VU —X%

S7&L)

e Cisco Policy Suite (CPS) : Java 1.2

e CiscoSON X4 — I : Java 1.3.6

e Cisco Webex Meeting Server (CWMS) :Java2.1.4

o Cisco Wide Area Application Services
(WAAS/VWAAS) :2.0.6

e Cisco Unity Connection : Java2.1.6

e Cisco Unity Express Virtual (vCUE) : Java2.0.10
e CloudCenter Suite : Java 2.1.4

e Data Center Network Manager (DCNM) : Java 2.1
e Edge and Fog Module (EFM) :Java2.0.13

e Evolved Programmable Network Manager (EPN-M)
Java 1.2

e Identity Services Engine (ISE) : Java 1.2
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e Prime Infrastructure : Java 1.1

e Prime Infrastructure Operations Center Java: (U U —2X
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e Session Management Edition (SME) : Java2.1.6

e Stealthwatch Learning Network (SLN) Java 1.2

e Unified Communications Manager (CUCM) Java 2.1.6

e Video Surveillance Manager (VSM) Java jret1.8-
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e Cisco Unified SIP Proxy (CUSP) Java 1.0 &£ U* Java
2.0.9
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DNS #ZE 9 5 Illd. ROFIEEETL T,
1. SUDO #FR T nmtui % E/7L ¥9,

$ sudo nmtui
nmtui DO Y IZ, ROESICHY NT—FRT VT M2 A v R—T7 AR EICEEHRET 52
EHTEET,
$ sudo vi /etc/sysconfig/network -scripts/ifcfg-ens3

2. DNS1=""070/X7 4 %ELWDNSIP7 FLRXIZZEBELZXT,

3. Xy 7= —EXZBEEL C. NetworkManager 1'% L L Jetc/resolv_conf % 3@#RY ICE =
HIL2IZLFET,

S sudo systemctl restart network
4., TIANORY—EREFEE LT, Atlantis DY AT LT —EXN—X5BHFLET,

S sudo systemctl restart cerberus
5. SSMH 7 74 k&, LibCurl "DNS T b U BRI 20ENH S Z & ZHRMITTR L TULAL
7-&. Atlantis = BEET 2ENHY £7,

S sudo systemctl restart satellite

FRIB : 2020-04-30 ~R— 16



Smart Software Manager > 7L 2 28U U —X/—F

TACIC Kk BYHR—F

B A AV —ERZBHONRERDIEER, X—rF— VtET7— T4 RAMJE2—%2ThHN
i, SEEAZIZEADT I ALY R— M —EREF Y S5 UREECIHEWELITEST, 3%
RO Z—X &GI8, TAC TIEEEIxAYR— b7 3 v A2BHLTUET,

MWEEY—EXRICEBI 25 —ADF -7

RDFIEIHE>T, SSMF > 7L I ZDERE 1 IMEEEIKT 270D YFR—bF7 v b ZRHZ LT,

“
F YZAYR— b ABHEVWEDLEDORIE, V7T AN EXL—XITHIET S 728, Cisco.com
DaA—HID. ZHES., BLUOHROT Y TILESEZHON LH THELIZI L,

27w 7 1| https://mycase.cloudapps.cisco.com/case IC7 7t XL £,

27w 7 2| SupportCase Manager ® Web X— T, T 74/ FEREETNTZDOEFICL.
~R—YOEAETICZRZ A—ILL T, [Fi#Er —2 D+ —7> (OpenNew Case) ]
oy LET, [W—EZXFT> 3> (Services Options) 1Ky 77y 7HEE
DEMICKRINE T,

27y 73| [BF%ET—EX (Products and Services) | %= #IiR L £9,

ATy 74| 27BEEROAERDE I 2T [T—ADF—7> (OpenCase) %27 Uy 7L
EJCIN

27y 75| [V/TZRF&AT (Request Type) ] H' [E2MrH L U¥R#R (Diagnose and Fix) ]I
RESNTWBZEARERL, BEETICR 7B —ILL TN A /8REH (Bypass
Entitement) ] 7 1« —JL FIZBEL £,

2Ty 76| [/N4/8R&ME (Bypass Entitlement) ] 74 —/L KT, FRYZXIV U M
[V7 +o 2754t ZADRTE (Software Licensing Issue) ] %3&R L £7,

27y 77| [k~ (Next) 122U v o LET,

27 v 78| MEOHRIEBEECT. EAEL AL ELT[ER (Ask aQuestion) | % EIRL £9,

27w 79| [&4 kL (Title) ). [E%89 (Description) . BLOITNTHRSEERE AN L X7,

FRIB : 2020-04-30 R— 17



Smart Software Manager > 7L 2 28U U —X/—F

27y 710 ADL7ERAEMHERL, [T —RADXE (SubmitCase) %7 Vv o LFEFS, TNT.
JITYPEESINE LT,

FRIB : 2020-04-30 ~— 18



Smart Software Manager > 7L 2 28U U —X/—F

VM7 A ADOBEICET 2T —XDA =T
CSSM 7 1 + > & (software.cisco.com) D4 —XZ R IZIX, ROFIBIZFHENET,
A

E: YRAPE- bABEAVADEORIE, U ST X AR L—RIMIEY B 725, Cisco.com
DI1—HID. ZHES, FLOHBOL ) TLESZH LN LD THECLE L,

‘Zivf Tovav

X7 7 1| https://mycase.cloudapps.cisco.com/case IZ7 7+ XL £,

AT v 72| Support Case Manager ® Web X— T, T 74 FREEZTNTZDERICL,
R=IJOEMZETICAZ A= LT, [HRT—RXDF—7> (OpenNew Case) ]
Uy LET, [W—ERAT >3~ (Services Options) | Ry 77 v 7HEIE
DEMICERINES,

ATy 73| [V7 b7 544> R (Software Licensing) 1% &R L £,

ATy 74| Flczxso—iLT, =Z—XIZB->7[H7 3V (Category) |ZRIRL £,

2Ty 75| [r—2D#4—7> (OpenCase) |22V vo LET,

ATy 77| [&4 kv (Title) 1& [5t88 (Description) 12 AN L. # 7> a>r 74— RICT
NTOREEBHR=A DL £,

EEEOEANCH ST vy NEEZFERAL TFry b 2FAKT 2L TEET,

ATy 78| ANALEREHERL, [7—AD*E (SubmitCase) 1227 v 7L %xd, TNT,
TAL RV TYPREINE LT

FRIB : 2020-04-30 ~— 19



Smart Software Manager > 7L 2 28U U —X/—F

2Av—bF VY7 b7z T7 74+ X (software.cisco.com)

Smart Software Manager (C7 7 X LT, AN— 7 AV REZEBFELOEELET,

o [RA¥—bFTFAEVRIZEH (Convertto SmartLicensing) ] T, PAK R—ZD 7 At YR %R
Y= b I RICEBTEEYS (RETB5ER) .

RA2—bT7HI b
Cisco Software Central ® [E# (Administration) |2 > 3 VIZEB#L T, BHEODR~Y—rT7HT v
PEEBEET B, BREAOHFLWLWT ATV b EEIRL TEKRL T,
o BHODRMDTAVYMITIEZATBHICE, [BIFEDORAY—= T HY Y b~ADT 7R EEKR
(Request Access to an Existing Smart Account) ] ICBEIL 7,
o FL—ZVFERFaAVRMIDWTIE, ZHBBEIZY v LTLIZEN,

IVR—TF4X74REZH ELA)

ELAWorkspace IC7 7t XL, ELAD L 74 R ERL X T,
ZOMDEILTH—ERDT A ABEREMATEE T, NV Y- ETFOZOMDERICDONT
T AT R=DFBRL TS,

REDY 7T X MIDWTE, BETEHAWEHE (ZIL,

T—REBHT BICIE T 7 7 AL EHIERE attach@cisco.com (EEL £9, Z OB BF
A—VDOHZIITr—RBSZRH LTIV, TVYYZTICBFA—ILEXET BBIC. 58%k(C
licensing@cisco.com % & ®HEWLT L /ZE L,

FRIB : 2020-04-30 ~— 20


https://software.cisco.com/#module/SmartLicensing
https://software.cisco.com/
https://webapps.cisco.com/software/company/smartaccounts/home?route=accountaccess-userAccessRequest
https://webapps.cisco.com/software/company/smartaccounts/home?route=accountaccess-userAccessRequest
http://www.cisco.com/web/ordering/smart-software-manager/smart-accounts.html
https://software.cisco.com/#module/ELA
https://www.cisco.com/web/fw/tools/swift/xui/html/help.html
http://www.cisco.com/c/en/us/support/web/tsd-cisco-worldwide-contacts.html
mailto:attach@cisco.com
mailto:licensing@cisco.com

