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Accelerate Resolution Reduce Risk Improve Operational Efficiency

Onsite Services
A Core Technical Services Option

Leverage Cisco’s global network of Certified Field
Engineers. Onsite Services coordinates with your team
to replace faulty hardware and restore software
configuration. You'll achieve faster issue resolution by
partnering with Cisco onsite technicians backed by
Cisco expertise, reducing the risk to your network and
driving operational efficiency.



3,000+ Field 122 Countries
Engineers Serviced

5 o

Cisco Certified 50K+ Customer
Support Interactions

*per year

96%) 4.4

Service Delivery Overall Customer
Performance Satisfaction

o stfian]n
Service Level Description CISco

Based on depot time.
4-hour response, 9AM to 5PM, if the request is received
before 1 PM, the service (including parts, labor and

UneliE B materials) will be provided the same day. For requests

received after 1PM, the service will be provided the
following business day.

Need More Information?

Click to access Cisco Smart Net Total Care Resources


https://www.cisco.com/c/en/us/services/technical/smart-net-total-care.html

