
Maximizing the Power 
of Direct and Secure 
Collaboration



Remote Employees Need High-
Speed, Secure Connectivity  
Equinix and Cisco give leading businesses a fast global on-ramp  
to high-performance Cisco Webex collaboration services. 

Today’s rapidly growing remote workforce requires a collaboration 
solution that can overcome the public internet’s quality of service 
(QoS) and security challenges, while easing the high costs associated 
with public switched telephone networks (PSTNs). To deliver fast, 
flexible access to a superior meeting experience for businesses around 
the world, Equinix and Cisco partnered to create Cisco Webex® Edge 
Connect on Equinix Cloud Exchange Fabric™ (ECX Fabric™) and 
Network Edge. Now Webex users can reliably and securely access 
meetings regardless of location.

Equinix Cloud 
Exchange Fabric™

Equinix  
Network Edge
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Increased Security  
Private interconnection securely moves 
Webex traffic with less cyberattack risk

Fast, Flexible Access    
High-speed on-ramps to global Webex 
backbone for distributed users

Accelerated Connectivity   
Fast provisioning of 200 MB to  
10 GB connections in minutes

Optimized Performance 
Direct peering delivers superior QoS, 
availability and access to meetings 

Lower Voice TCO  
Cost-effective VoIP services reduce 
PSTN and network bandwidth costs

Get on an Express Lane  
to Better Collaboration
Cisco Webex Edge Connect directly and securely interconnects users to the global Webex 
backbone using a QoS-enabled IP link via direct peering with ECX Fabric, which offers software-
defined connectivity on Platform Equinix®. This Equinix and Cisco solution, in additional to 
Network Edge virtual network services, gives millions of users worldwide a dedicated fast lane  
to Cisco Webex services, delivering greater performance, reliability and security for less cost. 
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Maximum Collaboration  
Performance
High-speed, low-latency interconnection to the 
Cisco Webex backbone via direct peering with ECX 
Fabric insulates business meetings from common 
internet bottlenecks. Companies gain greater end-to-
end network visibility and can better manage traffic 
flows and troubleshoot issues locally, regionally and 
globally to improve user experience while reducing 
customer support calls. 

BENEFITS OF THE EQUINIX | CISCO SOLUTION
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Reliable, Secure 
Communications
Private, dedicated connections enable 
businesses to exchange encrypted 
meetings traffic and expedite access to 
the Webex backbone around the world. 
This reduces “man-in-the-middle” attacks 
facilitated through the public internet and 
enables traffic flows to be optimized for 
performance and security.

BENEFITS OF THE EQUINIX | CISCO SOLUTION
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Reduced Voice 
Networking Cost
Leveraging low-cost voice over IP 
(VoIP) audio services with Webex Edge 
Audio enables businesses to reduce 
their dependency on high-cost PSTN 
connections and network bandwidth, 
significantly lowering their total cost of 
ownership (TCO). With the Equinix and 
Cisco Webex Edge Connect solution, 
companies can utilize more cost-effective 
VoIP services to route calls over the Cisco 
Webex backbone via ECX Fabric software-
defined interconnection and experience 
enhanced audio quality. 

BENEFITS OF THE EQUINIX | CISCO SOLUTION
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Fast and Flexible Access 
to Webex Services
Equinix offers ten Cisco Webex Edge Connect 
locations around the world, providing fast  
on-ramps to the Cisco Webex backbone via  
MPLS or SD-WAN network routes. Users can 
interconnect to Cisco Webex on Platform  
Equinix via a customer-owned physical router  
or leverage Network Edge from Equinix to 
interconnect to the Webex backbone via a  
customer-managed virtual router. 

BENEFITS OF THE EQUINIX | CISCO SOLUTION
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Silicon Valley | Dallas | Chicago | New York | Washington D.C. London | Amsterdam Singapore | Tokyo | Sydney

Equinix and Cisco Fast-Track Effective Collaboration, Wherever You Need to Be 
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ECX Fabric Direct Peering Using  
a Customer Physical Device  
In this scenario, you have a physical router within an Equinix International Business ExchangeTM (IBX®) data center 
in the same metro as Cisco Webex. The benefits of this scenario are the physical proximity and low-cost, local 
connectivity between your networking infrastructure within an IBX Equinix data center and the Cisco Webex 
backbone via ECX Fabric. This scenario minimizes latency and jitter for the greatest user experience.

DEPLOYMENT SCENARIOS
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ECX Fabric Direct Peering 
Via Network Edge Services    
In this scenario, you can leverage Network Edge services from Equinix to access a virtual network router, such as the Cisco CSR 1000v, 
within an Equinix IBX data center. This removes the requirement for dedicated hardware inside an Equinix IBX data center and enables 
more cost-effective virtual routing to the Cisco Webex backbone. This reduces CAPEX and other operational overhead (power, cooling, 
maintenance), while still delivering superior meeting performance and user experience via fast, low-latency connections.

DEPLOYMENT SCENARIOS
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About Cisco 
Cisco (NASDAQ: CSCO) is the worldwide 
technology leader that has been making the 
internet work since 1984. Our people, products 
and partners help society securely connect and 
seize tomorrow's digital opportunity today. 

Cisco.com/Go/Webexedge

About Equinix 
Equinix, Inc. (Nasdaq: EQIX) connects the world’s 
leading businesses to their customers, employees 
and partners inside the most-interconnected 
data centers. On this global platform for digital 
business, companies come together across more 
than 50 markets on five continents to reach 
everywhere, interconnect everyone and  
integrate everything they need to create  
their digital futures.

Equinix.com

Make Better Collaboration  
the New Normal   
 

More Information
To learn more about how the joint Equinix and Cisco Webex solution 
can enrich your company’s unified communications and collaborations 
performance, contact your Cisco or Equinix representative.

Equinix.com/Contact-Us/Sales

Overview Solution Benefits Deployment Scenarios Contact Us

© 2020 Equinix, Inc.
Cisco Webex Edge Connect eBook_US-EN | 11138 | v060220 | 0520 | Q419

https://www.cisco.com/c/en/us/products/conferencing/webex-edge/index.html
https://www.equinix.com/
https://www.equinix.com/Contact-Us/Sales/

