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Collaboration Security
Study Post COVID

Research conducted among 1,000+ high-level
business and technology executives to better
understand enterprise perception of security
and privacy considerations In the evaluation

of collaboration solutions.

Post COVID look at collab ‘ spend on
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Top 5 Most Important
UCKC features™ today
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User Experience .
. . *choice of 14 features
& Friendliness

‘ Security of Data
Provision, Manage,
& Control at Scale

High-Def Video Capabilities 41%

Mobile Capabilities 39%

The UC&RC Features

Over 12 months in Enterprise Collaboration

*choice of 14 features

Importance of trust in
Collaboration Providers

when they find out security risks/breaches from news

930 Said they only trust collab providers that are proactive and transparent
/0 regarding security issues or threats to private data

both ENT & SMB are more likely
to decide what Collab tools employees use...

As of May 2020
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of organizations

44,

of organizations

Let their teams choose the Will let their teams choose the
collaboration tool of their choice collaboration tool of their choice
Organizations of all sizes seem to of what collaboration tools their

teams use, especially given the security and privacy concerns in the market
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57.5% Microsoft Teams
A44% Citrix “Go To”
33% Zoom
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Post COVID impact on

“Rate the following providers for their overall focus and ability
to deliver secure communications and collaboration tools”

Most Security Conscious Rankings
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View the full vendor comparison from Futurum

Get the report
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