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..Disabling data replication 14:32:15 13/12/01

. .Renegotiating ssh trusts 14:32:28 13/12/01

..Synchronizing platform and LDAP database 14:32:36 13/12/01

..Creating any missing messaging databases on the publisher 14:35:20 13/12/01
. .Adding subscriber node to publisher 14:35:23 13/12/01

..Synchronizing Unity Connection databases 14:35:30 13/12/01

..Synchronizing file systems 14:43:19 13/12/01

..Synchronizing message files for mail store UnityMbxDbl 14:43:23 13/12/01
..Copying cluster DSCP configuration to publisher node 14:43:25 13/12/01

. .Rebooting publisher node CUC-9A 14:43:27 13/12/01

.Cluster renegotiation failed

Jull Jud=s

sudo -u cucluster ssh CUC-9A /usr/local/cm/bin/controlcenter.sh +
Service Manager' stop'

error ++

'['" eq 1- 0 ']" ++

'['" eq 1- 0 ']" ++

'.echo 'Cluster renegotiation failed ++

echo 'The cluster renegotiation log cuc-cluster-rejoin ++



log can be found in the installation logging location through the CLI or.14.32.15_2013-12-01_
' .RTMT
exit 1 ++
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OverwriteDB  Jiud / decgazxall plias e Soglaidll 5ley

sudo -u informix cdr define server -A /var/opt/cisco/connection/spool/ats/ -c +
g_ciscounity _subl -I g_ciscounity_subl -S g_ciscounity_pub

(command failed -- fatal server error (100

error ++

'[" eq 1- 0 '"]"' ++

'.echo 'Cluster renegotiation failed ++

Or

the same errors with the last line as
'.echo 'Cluster overwritedb failed ++

Dydall s Juiad

Thu Oct 17 06:09:47 GMT+2 2013 + sudo -u informix cdr define server -A
/var/opt/cisco/connection/spool/ats/ -c g_ciscounity_pub -I g_ciscounity_pub

(Thu Oct 17 06:13:07 GMT+2 2013 command failed -- fatal server error (100

Thu Oct 17 06:13:07 GMT+2 2013 + LOADDBRC=100Thu Oct 17 06:13:07 GMT+2 2013 + '[' 100 -ne O
'7'Thu Oct 17 06:13:07 GMT+2 2013 + echo 'loaddb.sh return code was 100'Thu Oct 17 06:13:07
GMT+2 2013 loaddb.sh return code was 100Thu Oct 17 06:13:07 GMT+2 2013 + exit 1Thu Oct 17
06:13:07 GMT+2 2013 /opt/cisco/connection/lib/install/post.d/06_load-database had an exit code
of lerror: %$post(cuc-9.1.1.10000-32.i386) scriptlet failed, exit status 1
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https://tools.cisco.com/bugsearch/bug/CSCul75841
https://tools.cisco.com/bugsearch/bug/CSCue78730
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..echo '11/11/30 20:57:24 Renegotiating ssh trusts +
opt/cisco/connection/lib/install/post.d/02_authorize-cucluster/ +
usr/local/bin/base_scripts/icluster.sh/ . +

[ttt n=- '] ++

IPM_BAD REMOTE_FILE_ERROR=12 ++

IPM_BAD_REMOTE_DIR_ERROR=13 ++

The fingerprint for the RSA key sent by the remote host

.is bb:c0:03:a7:08:07:ef:0c:£9:86:11:1d:a2:99:5e:8a

.Please contact your system administrator

.Add correct host key in /home/sftpuser/.ssh/known_hosts to get rid of this message
Offending key in /home/sftpuser/.ssh/known_hosts:5
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sudo -u informix cdr define server -A /var/opt/cisco/connection/spool/ats/ -c +
g_ciscounity subl -I g_ciscounity_subl -S g_ciscounity_pub connect to g_ciscounity_subl failed
.Incorrect password or user g _ciscounity subl is not known on the database server

(command failed -- unable to connect to server specified (5(-951)

JA

Hlaol 13 cll> steps. in order to 13® sl

oINS e "linss" o 131 Jxall puwl/(DNS) Jlxall puwl o315 oYB] dsuwo o 25T .1
p23munll agkis Lis] ol plasiwl, duwSell DNS ey JSliv 3629 pac oo a5 .2
Jl 8o S S0l JlaoYl .50 s wlise e axs, ol cisco TAC o Jwsl gy oYl J Y ol .3
> o SQLhosts g rhosts
5 ooy bigul| :alS o)l

Publisher o315 _le olly aclgd clin] (9 Juinsy _uaill golill oY Joslaill ésle] Jis,

Joadl Jul>s

python - -s ciscounity /opt/cisco/connection/lib/config-modules/dbscripts/mailstore/add- +
missing-mbxdb-space.sh: line 37: cannot create temp file for here document: Permission denied++
.error ++ '[' 0 -eg 1 ']' ++ echo 'Cluster renegotiation failed
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sudo -u informix cdr define server -A /var/opt/cisco/connection/spool/ats/ -c +
g_ciscounity_subl -I g_ciscounity_subl -S g_ciscounity_pub

.command failed -- System clocks difference is too large

(90)

error ++

'[" eq 1- 0 ']' ++

'.echo 'Cluster renegotiation failed ++
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SSH trust renegotiation failed.The security password on the publisher and subscriber servers do
.not match

Run the the CLI command "set password user security" on one or both servers to update the
."security password, then re-run "utils cuc cluster renegotiate

.Cluster renegotiation failed
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opt/cisco/connection/lib/install/post.d/sync-cucli-credentials cuc0lGoing to Sync cucli hash/ +
from shadow the node at cucOl...Cannot find platformConfig.xml in /usr/local/platform/conf /tmp
/commonFATAL ERROR: Cannot initialize internal variable: Cannot initialize the icluster internal
dataCannot initialize the iCluster Library++ error++ '[' 0 -eq 1 ']'++ echo 'Cluster

' .renegotiation failed
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sudo -u cucluster ssh cuc0l 'sh -lc '\''source /usr/local/cm/db/informix/local/ids.env && +
''"'"\'ontape' -s -L 0 -F -t 'STDIO

'target_exec 't=$(mktemp); ontape -r -v -t STDIO > St 2>&1; rc=$?; cat $t; exit Src +

sudo -u cucluster ssh cuc0l ' sh -1lc '\''source /usr/local/cm/db/informix/local/ids.env && +
"'\ 't=$ (mktemp); ontape -r -v -t STDIO > $t 2>&l1; rc=$?; cat St; exit Src

.Server is in an incompatible state or user authentication failed

Physical restore failed - function read archive backup failed code -1 errno 0

Uzl Jsd - Joaadl Jubss

hostname ++

get_primary_hostname ++

is_primary ++

get_platform config_value CcmFirstNode +++

xml sel -t -v /PlatformData/CcmFirstNode/ParamValue +++
usr/local/platform/conf/platformConfig.xml/

test yes == yes ++

hostname ++
opt/cisco/connection/bin/copy-informix-instance -s ccm@cuc0l/ +
t ccm@cuc0l-

source=ccm@cuc01l

target=ccm@cuc0l

J=Jl

dslel ol Jusini iy boaie dlSuinall Gaxi . 8agly jaanl awss 98 by wawanll pul ol Joudl Jdxs ziog,
Jnad Juinell o315 le oIl 13D Juin ey .Publisher _le oglaill

DB wlegomo wumy 5oVl 13D Gaxy 288 o)l uss Laliy ced9 Jiiisall 0355 e 5oVl Jasiniy a0 13)]
ol 135 Jo> clac TAC in order to o Lasl . isadl o315 e Lol cans Ll &bl


//www.cisco.com/c/ar_ae/support/web/tsd-cisco-worldwide-contacts.html
//www.cisco.com/c/ar_ae/support/web/tsd-cisco-worldwide-contacts.html
//www.cisco.com/c/ar_ae/support/web/tsd-cisco-worldwide-contacts.html

agy 030 IJUjapd )

Ujapw Cisco o3l Idpuu s wlgwdaslp papged pu ldU@us!o 1dIds?
olUwUbyss JU@sse pawals sep JUpuwwaspisy Wis apse lual- 1deldp
wUgWop IJalyes. sjats pdlabe Iy Twusd Ojaps Tdss Ju CWgy s@sw@s Jel
og ldald pe ldYjapd Idlauyl@ss 1O (s s@pol pUjap pawyd. ads Cisco
Systems puu(sgdsol g 988 030 IJUjapld gl widiage SlGel lds
ldewvoys Idlvadsis IJlueds (Idylub pogus)).



