vl lgble U8 we lJpuiveyd 1UJled
s CUCM g]_oJlzol

lJpzogsle

20l welo g, CLI

309wz Jle, cmitrace

2329 CoreDumps

lowed ol I izble ol o Jlzol
s ople o o é
lJp 95,00

$9u2¢e 03l lJpuwows Jsbss luweduldd lgble 1JGuwe Idublise 1JIlod sluodlzol B ¢lsp
"3, IJlouoldle 1Jesess" (CUCM) 9dsdss wubswd gpsle Idegisu.

IJecbdole 1Jlul jusé
lJeobdolo

9008 Cisco Llu oday Jrsd pe,uds ldpsluose IJoldss:

e blé pyldus IJsde IJbe s (RTMT)
* 9lzo6 GUI 9z Jwle CLI J CUCM

lJpdoule 1dpuuegspd

ouwow Idpedspele 1Jglyo WO o3l ldpuwens 1Js luesble Idolez 9ldedsole 1Jpbss IJeldss:



+ CUCM Il o>, 12.5.1.16900-48

wp logule IJro:ng,olo 1J9l)s6 Vs 03l IJpuwews pu IJiao_jé 1J 092956 WS w56 pgpdso gluoo.
wlo zese 1Ulgojo UPUUO'C?.ME 9 ol .IJ,ouqu{vong@o peude (I8o)lups). Bl Jlue
Jvwdod §6 IJogvgsd: Volds pu Bopd Jdoles) Idpzoed JIs ).

ped9ple lpwlyuss
S2e9s CUCM gds &Jles 13uwle $ruo sissumss:

* IJoyueldouib: sgess eds luesl) CUCM IJzlds sedssue.

* IJ&ruolesy Idouubl: szess eds Iluosh Iduwlod Vs 2lds 1Jzles 1ds Idowssd wgs
Jeudss Jis gwow.

c IJ8,uolJouwesd: suwps 03l lsuol IJoduuse Idublise 1Jss szpd JIds pJdle
IJwedlJooue 1dpedué 9suweese lsuol Jogiso pdwd 1SO JJe)dsé pddol leuls

pbodyc cubsd Idduwe Iublisg Vs uwsubsyosy:

© op ogbsd w9s) duwed 9Jl sop 239 Iduwedle el $958 1S wes Suve ouvesd

(NJublssg) w390 Hobb. B> souvon 3Jd Bs 2298 publdd B IUble 288 $9 £30 18,6

eJs IJouwasd eds wudss ble) ppodds.
. uubJu 0956 CUCM o)l o0 Ipuwles popo Suve pubend. so2dds o5 COP
228:56 U pod g9lue wble Idpzesed Josd Sud lole
UUJL9~5°‘.9r°U wsu lspdle 1Jezdd pu puwlzd Id9ruwe ese vobde o)$sé CUCM
puwlzd 28 Jlodd eu 25 estlulse Os IJ8uwe Idublise.

lJoz8d pu Logd puwled [JBuwe IJuulisgd

JJeedd po euwles ISiue: lweese IJle) show status. sswe &500 luwodle IJSsue B
wolsé 1Jle,.

<#root>
admin:

show st at us

Host Name TOXXXXXXXX-cucml

Date : Fri Sep 29, 2023 17:20:40

Time Zone : Central Daylight Time (America/Mexico_City)
Locale : en_US.UTF-8

Product Ver : 12.5.1.16900-48

Unified OS Version : 7.0.0.0-4

Uptime:
17:20:42 up 141 days, 1:12, 1 user, Tload average: 2.22, 0.98, 0.82

CPU Idle: 85.86% System: 07.58% User: 05.56%
IOWAIT: 00.51% IRQ: 00.00% Soft: 00.51%


https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-callmanager/214137-upgrade-readiness-checks-cop-file-for-cu.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-callmanager/214137-upgrade-readiness-checks-cop-file-for-cu.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-callmanager/214137-upgrade-readiness-checks-cop-file-for-cu.html

Memory Total: 7990056K

Free: 130848K
Used: 3963172K
Cached: 3232656K
Shared: 484376K
Buffers: 3896036K
Total Free Used
Disk/active 19805412K 6240536K 13345948K (69%)
Disk/inactive 19805412K 6601928K 12984556K (67%)
Disk/logging 69234984K 5315340K 60379628K (92%) <--- Used common partition space

0uld lp, 1) JJcodd po Lors IJotisw 09 1bol, §ru0 98¢ IJoubésd IJBus: Llgwogle ol
Ile) spduul Idozdd pu worsd Filesystem JJJ Suwe: 9swp wesd IJSiuoldduwe IJouib
IJs /i 9swp wgpsd lJOuwpe disk/inactive |Js /partB. 9swpe wepsd Suve l[J9rue/logging |Js
/common.

<#root>
admin:

show tech runtinme disk

———————————————————— show platform runtime -------—---—---—————-

The disk usage:

Filesystem Size Used Avail Use% Mounted on

devtmpfs 3.8G 0 3.8G 0% /dev

tmpfs 3.9G 85M 3.8G 3% /dev/shm

tmpfs 3.9G 402M 3.5G 11% /run

tmpfs 3.9G 0 3.9G 0% /sys/fs/cgroup

/dev/sda2 19G 13G 6.0G 69% / <--- Active partition
/dev/sdal 19G 13G 6.3G 67% /partB <--- Inactive partition
/dev/sda3 240M 9.5M 214M 5% /grub

/dev/sda6 67G 58G 5.1G 92% /common <--- Logging partition
none 128M 0 128M 0% /var/log/ramfs/cm/trace/ccm/sdi

none 128M 1.6M 127M 2% /var/log/ramfs/cm/trace/ccm/sdl

none 128M 32K  128M 1% /var/log/ramfs/cm/trace/ccm/calllogs
none 128M 0 128M 0% /var/log/ramfs/cm/trace/ccm/dntrace

none 128M 1.4M 127M 2% /var/log/ramfs/cm/trace/lbm/sd1

none 128M 0 128M 0% /var/log/ramfs/cm/trace/cti/sdi

none 128M 556K 128M 1% /var/log/ramfs/cm/trace/cti/sdl

tmpfs 781M 0 781M 0% /run/user/504

tmpfs 781M 0 781M 0% /run/user/1000

tmpfs 781M 0 781M 0% /run/user/0

lldse cubsyd I8y IJuslise



oedsy: J g__s!aeJ(, lovogle IJeJu_élf, lJp23996 390 Ipyle luweglre DRS Juble 1Jeze9e6
CIJIlpd: olds py L_?Opd Joles) Is pdW pe3909. w906 Cisco Llg)le gpdsé uuwe
lzoslbs Sod 238 |s pJus.

lJozd9 pu pobdole wiisu ldeeldls IUIGe,)ljoso

st 1o 990 codess CUCM IJgl o v poslddl g pobdole Ieeldls IUIGe,loss
JJirue 996! Jluoshd: bz 1Js Lezldls Ilel_o.s6 Js s, ) CUCM. I wegse 1], show
hardware .J;Juadd PU |LJU2)LSU E_.JLS |.JEO|_) |.JJD|O_)6 .J)LS\.J

<{froot>
admin:

show har dwar e

HW PTatform : VMware Virtual Machine


https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/uc_system/virtualization/virtualization-cisco-unified-communications-manager.html
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/uc_system/virtualization/virtualization-cisco-unified-communications-manager.html

Processors T2

Type : Intel(R) Xeon(R) CPU E5-2699A v4 @ 2.40GHz

CPU Speed 1 2400

Memory : 8192 MBytes

Object ID :1.3.6.1.4.1.9.1.1348

0S Version : UCOS 7.0.0.0-4.1386

Serial Number : VMware-42 16 9b c5 f6 08 da f9-36 d7 72 7c 01 41 52 62

RAID Version :
No RAID controller information is available

BIOS Information
PhoenixTechnologiesLTD 6.00 11/12/2020

RAID Details
No RAID information is available

Number of Disks 01 <--- # of vdisks
Hard Disk #1
Size (in GB) : 110 <--- disk size

Partition Details :

Disk /dev/sda: 14359 cylinders, 255 heads, 63 sectors/track
Units: sectors of 512 bytes, counting from O

Device Boot Start End #sectors Id System
/dev/sdal * 2048 40511487 40509440 83 Linux
/dev/sda2 40511488 81020927 40509440 83 Linux
/dev/sda3 81020928 81545215 524288 83 Linux
/dev/sda4 81545216 230686719 149141504 5 Extended
/dev/sda5 81547264 89739263 8192000 82 Linux swap / Solaris

/dev/sda6 89741312 230686719 140945408 83 Linux



pdlebos: Jl sop sgp luolds vDisk Jivol cobdy lghé IJoduuse woluwbs IJobuss.
Vs 2lJs £3p w98 wdysu IJogisu pe Idpcbdule: seo lehs lugble VM Clgwegsle
IlJo OVA lIJ oz se.

116 3l 806 Buwe IJuved

Cuwoesp b6 p)ldus wBuvse IJuvedle (LPM) 1Uzs9s IJos wp odssuol .:JroJUvé luveesle
lJ9,yue [Jglue Véh{up lJuved eJs ebpe JJd 553ks8. ould louly vuwse luw syvolbse
wwddo gds RTMT g sgad o3l go:

* LogPartitionLowWaterMarkExceeded (7 p_wlzé IJ9,u0)- sudpl SY9u luwegsle IUGuo
ig_Js eu lduogwed lJos wessole oyuwd LPM ,uulds cuwso lJs syslog seuwso |Js
RTMT Alert central. Jp Wb pJOle Idgwzd 9luvegls puwlzs 18,00 Spdud luwegsle
esh coove souwesd erdis Ss RTMT.

* LogPartitionHighWaterMarkExceeded (7 pwlzs lJ9)u0)- gwspl SY90 luwegsle 19,00
ig_Js ou lduuwed 1Jpissss ldos weasol oyuwd LPM jwldé wuwse [Js syslﬁog HUUWSO
|Js RTMT Alert central. guspl ouod B3Spo lJgows 030 |Us pdle IJuwed 1U1G>0 Sop



bldwols pel $938 1ds louble puwlzs luoldss gds IUGrue Ss Suwe IJouwzsd.

JUIJs 1dpdBle. srzs 1d)zoe IJs wessd WaterMark 8,s s [2le 1316 1 el ple, RTMT.

L:JL.)K_.9§.) fon uwbbo L_Jfou.ulaé |Ja)6

Bl de 0o puwlzs IUSuwe IJpuve,ds JIBsse e youb §sp High/Low WaterMark. 9§,
dpolugs Josuse leas pdd COP JJeuwles Ipeuie,dé 1Jzy6 e Cisco.

oedsl Sev edsd couse Idgies 1sule bl Iduaslus Jiv Idoswse loole pulgle
IJepd 1gbs6 S8, ol gds ble IJuble. olds oo wowse IJousese ol Jl sz
s wublb CLIY GUI T, gds IJoble Jio Idouozst Swos zese edusle CLI GUI
9SESS wUuESd 206 Tomeat.

1. 8p woussd lgae pJud Cisco Free Common Space COP oo wuisd Woslez. Hlze pJb
ReadMe Jdop wlos) wuivésd pJwd COP o3l

2. Jovowsw pdd COP: lueyd IUs bho uble ldogvgsd 1Jese> po Cisco > o) dslo


https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-callmanager/200581-Procedure-to-Adjust-WaterMark-in-RTMT-of.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-callmanager/200581-Procedure-to-Adjust-WaterMark-in-RTMT-of.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-callmanager/200581-Procedure-to-Adjust-WaterMark-in-RTMT-of.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-callmanager/200581-Procedure-to-Adjust-WaterMark-in-RTMT-of.html
https://software.cisco.com/download/home/286322286/type/286319173/release/COP-Files
https://www.cisco.com/web/software/286319173/139477/free_common_space_v1.9_Readme.txt

IJolez > coosolordssé 902838 pu lesble pade Idemuler slod, Idelds.

Software Installation/Upgrade
@ Cancel ’ Next

—Status

/y\ Before upgrading the cluster Cisco recommends installing the latest Upgrade Readiness COP file. Refer to the
L Upgrade Guide on cisco.com for details.

@ Status: Ready

Below are the configurations used for the upgrade of current node.To review/modify the configuration, navigate to
Software Upgrades -> Cluster Software Location on publisher.

- Software Location

Source® Remote Filesystem b
Directory* fupgrade

Server® 10,

User Name* adminsftp

User Pessword®  [seesrsssssssrsssonssnsnensnssnsnssnssnnne

Transfer Protocol® srerp v
SMTP Server

Email Destination

-Upgrade Options

continue with upgrade after download

switch-version server after upgrade(valid only for 150

| cancel | [ Mext |

@ *. indicates required item.

wlubé p9de wyvlpz lJovosellde,8sé
3. 233 pJd COP IUpuwles 1Jgles 1Uz06 9l IJolds.

il Cisco Unified Operating System Administration
cisco For Cisco Unified Communications Solutions

EShow = Seftings = Security » Software Upgrades =  Services = Help -

Software Installation /Upgrade

- Software Location

Options/Upgrades® | ciscocm.free_common_space_v1.9.k4.cop.sha512 i




il s o pdd IJulez

4. sl pJd COP B IJoudss 9599, puwled Suwpe lps.

@ Cancel

- Installation Status

File Hame oiscoom.free_commeon_space_v1.5.kd.cop.shaS12
Start Time Sun Oct 01 23:28:19 COT 2023

Status ¥ Running

rInstallation Log

10/01/2023 23:29:46 deleted - /varflog/active/cm/tracedbl/sdi/AuditLog/dbl_AuditLog00000063. |
10/01/2023 23:29:46 deleted - fvarf/log/actvel/cm/trace/dblf sdu duditLog/dbl_AuditLogO0000069.1
10/01/2023 23:29:46 deleted - Svarfloglactive/cm/trace/dbl/sdu/AuditLog/dbl_AuditLog 0000007 0.
10/01/2023 23:29:46 deleted - fvarflog/activescm/ trace/dbl/sdy duditLog dbl_AuditLog0000007 1.0
10001/2023 23:29:46 deleted - Svarflogfactive/cmtrace/dbl/sdu/AuditLog/dbl_AuditLog 0000007 2.1
10/01/2023 23:29:46 deleted - fvarflog/active/em/trace/dblfsdy/ duditLog/dbl_AuditLog0000007 3.1
10/01/2023 23:29:46 deleted - Svarfloglactive/cmytrace/dbl/sdu/AuditLog/dbl_AuditLog 0000007 4.1
10/01/2023 23:29:46 deleted - /varflog/active/em/ trace/dbl/sdi/ duditLeg/dbl_AuditLeg 0000007 5.1
10/01/2023 23:29:48 deleted - Svarfloglactive/cm/trace/dbl/sdvAuditLog/dbl_AuditLog 00000074,

G

Cancel

@ - indicates required item.

oowsw pdd COP Ws ol s [Jo®se
239 IJuwedle o) CLI

gwpl $Y90 Suwe IUouvesd peodisl (1007) yusdyvd wowse COP: Jodl IJyvsubsy: pu
lJppdu 239 Iduwedle 8395l po CLI (9lz0s yulo, 1JI9le)). Bp wouvgsd IJle, show diskusage
common sort Jozsss ldpdule Iddos)o ldos ogveodd IJIdes) pu ldpuwlzs.

<ffroot>
admin:

show di skusage common sort

This command can take significantly Tlong time,
and can also effect the system wide IOWAIT on your system.
Continue (y/n)?y

Filesystem 1K-bTocks Used Available Use% Mounted on
/dev/sdab 69234984 60388736 5306232 92% /common
60305892 /common/

60239612 /common/Tog

37020784 /common/log/taos-Tog-b

23209092 /common/log/taos-1og-a

13585228 /common/log/taos-1og-b/cm

9506060 /common/log/taos-log-b/car_db

9506016 /common/log/taos-log-a/car_db

9379480 /common/log/taos-log-b/cm/trace

8764376 /common/log/taos-1og-a/cm

6222036 /common/log/taos-log-b/car_db/cardbspace
6222004 /common/log/taos-log-a/car_db/cardbspace
5998244 /common/log/taos-1og-b/tomcat

5281404 /common/Tog/taos-log-a/cm/trace

4458320 /common/log/taos-1og-b/tomcat/Togs
4159960 /common/log/taos-1og-b/core

4159952 /common/log/taos-1og-b/core/core.jvm.core



2923152 /common/log/taos-log-b/cm/trace/dbl
2921840 /common/log/taos-log-b/cm/trace/db1/sdi
2002008 /common/log/taos-log-b/car_db/cartempdbs
2002004 /common/log/taos-log-a/car_db/cartempdbs
1935008 /common/log/taos-log-b/cm/bin

1932000 /common/log/taos-log-a/cm/bin

1928508 /common/log/taos-log-a/cm/trace/ccm
1928424 /common/log/taos-log-a/cm/trace/ccm/sdl
1806628 /common/log/taos-log-b/cm/tftpdata

239 ywedlw cmitrace
030 I9lp, pdls Je3ld pJUle IJuwedle po puwl, cmitrace: §po wouvésd Slgs Bs JJ p)6:
* file delete activelog cm/trace/ccm/sdl/* noconfirm
« filedelete activelog cm/trace/cti/sdl/* noconfirm
« filedelete activelog cm/trace/* /* /* I* noconfirm
« filedelete activelog cm/trace/* /* /* noconfirm
« filedelete activelog cm/trace/* /* noconfirm
« filedelete activelog cm/trace/* noconfirm
« filedeleteinactivelog cm/trace/* /* /* [* noconfirm
« filedeleteinactivelog cm/trace/* /* /* noconfirm
« filedeleteinactivelog cmi/trace/* /* noconfirm
« filedeleteinactivelog cmitrace/* noconfirm
« filedelete activelog cm/log/ris/csv/*
« file delete activelog tomcat/logs/ccmservice/l ogdj/*

« file delete activelog /platform/snmp/* /*

238 CoreDumps

£16 ol ouwegsp pdldo 1o puwlzs Jus,é Bs 180 sldog s edsol Lluwegsle l9le, CoreActiveList sUtils core Inactive
list.

<#root>
admin:

utils core active |ist



Size Date Core File Name

2023-03-02 22:03:11 core.jvm.core
admin:
admin:

utils core inactive |ist

Size Date Core File Name

292616 KB  2022-02-20 00:02:37 core.62556.6.ccm.1645336926

908l JJoBuuse: 238 1Jpehe IJIguluss pe Tid 1dad= ActiveVelog cor effilename Iy ¢ 1dad— I nactivelog cor effilename 9olds pu
&30 929> IJpss> 0 1Je)lds.

<#froot>
admin:

file delete activelog core/core.jvmcore

Delete the File core/core.jvm.core?

Enter "y" followed by return to continue: y
files: found = 1, deleted = 1

admin:

admin:

file delete inactivel og core/core. 62556.6.ccm 1645336926

Delete the File core/core.62556.6.ccm.16453369267
Enter "y" followed by return to continue: y
files: found = 1, deleted = 1

admin:

admin:

utils core active |ist

No core files found
admin:

utils core inactive |ist

No core files found

oessd dsp Wedlele 1Uplisss IUposdpsllde,cdes Juvedle oBdluosd IJluvesgle (CDR)

Swp wubgsd pdou 28y Idpdle 1JEluo wblé puuesse COR JJ Lulgs. gus wuigsd "bLé IJpdSle" Bluo s89p wedd
lJedle sle 1Joghsg Idos ode Ehe 026 ldedb IJos op odysuol. Jel scedd ppl 131 Jlo [uwedsle oo &> ozly) edles
Iple IJpyo8gs. 31 g 1Jie, I5JI. s89p [Juble wp3d pJule CORIJos wpw peldzool zos sop lJsued IJs edles [Jple
IJpug® o8 wolsé pu l1dpddle 118 e.



+  luedd lJs Cisco Unified ServiceAbility > Tools> CDR Management 9108, <998 1J 806 1J19Js Lopu Buwp egdales
U&I?S,

Cizzo Unified Serviceability

Mawigation

alle  Cisco Unified Serviceability
CISCO  Egr Cisco Unified Communications Solutions

Alarm + Trace = Tools = Snmp » CallHome »  Help =

qp Add new I Delete Selected

General Parameters
Disk allocation | High Water Low Water CDR / CMR Files Preservation | Disable CDR/CMR Files COR Repository Manager CDR Repository Manager
(MB) Mark (%) Mark (%) Duration (Days) Deletion Based on HWHM Host Name Host Address

= - = cutml. 10.

mtlick on any of the above parameters to update the General Parameters

Billing Application Server Parameters

| Server Humber | Host Name / IP Address™ User Name® | Protocol® | Directory Path™ fesend on Failure Generate New Key

| Add new |

mCIick an the Add New button to add a new Billing Application Server
lick on the correspending Server Name to Update the Billing Application Server details
@Eel ect corresponding Checkbox and click on Delete Selected button to Delete Billing Application Server details. For the SFTP Billing serverthe Authentication
keys will be deleted.
Imltlin:k on the Reset Button to Generate new Keys and reset the connection to the SFTP server.

Uil s |51,6 CDR

B oo B s 1ncigs () 9 Ipls oS (7).



alili,  Cisco Unified Serviceability
CISCO  Eor Cisco Unified Communications Solutions

Alarm = Trace + Tools  Snmp + CallHome = Help -
DR Management

g%

General Parameters

Disk Allocation {MB) (3000 v
High Water Mark (%) 180 v|
Low Water Mark (%) |4[]_v|
CDR / CMR Files Preservation |£|

Duration (Days)

Disable CDR/CMR. Files Deletion M
Based on HWM

| Update || Set Default || Cancel |

I3 CDR weasd Uiluis IJpedale 1Jgled
LlJs $less wslule wedsd wdbs, CDR (CAR)

Bl dlue Blgss wslule CAR ouuogse puwlzd Jos)s spdud oudss gedss Ii1Js Bless Idoslole slbJld puwles Idouvzsd.
JJdsle w3Jd:

o 1Jsuo9d IJs uodzs 95w J CAR. luedd |Js Cisco Unified ServiceAbility > lagla > azdisd CDR slgh 1dadl g,

o Bp wogbsd bls lJozesd: lowdd [s Wobla > 195 10z25d > @gasd CDR. 9235 ¢lué IJlgwsh) wghed 198 10agasd. &p
NRTRE IR QI STEL



FENLENGNE Cisco Unified CM Administration m

LT Logged in | admin
User Reports System Reports Device Reports COR System Report Config Help Logout

[ Disable Loader
Continwous Loading 24/T
Load CDR only

aliil Cisco Unified CM CDR Analysi:

CISCO  For Cisco Unified Communications

Load CDR & CMR

=

Time to start loading of CORs & CMRs

|Loading interval®| Every 24 hours Loading interval
Inuﬂm‘ 30 Min Duration of a loading cycle
Uninhibited Loading |
[From* | oo ~ i | oo fmin || Time range for uninhibited loading of CORs & CMRS
To* 05 w ul-t 00 |Iuln I
WMMﬂmmmmm Rmﬂw%mﬁmm Scheduler service, for the cha to
mﬂwﬂmum ‘are restored or Continuous Loading 2477 is updated, the will e automaticaily restaried snd
Update || Restore Defaults ]
* indicates required item

oebsd ilyus 1bls 1oz esd

o JIs ouove Idogss)lo ulwss ldeesd: luodd IJs Cisco Unified ServiceAbility > Tools> Control Center - Network
Services > Cisco CAR Scheduler slgs o vgsd 1Jgs06.

o puled blJs CARDB. lue$d s 1dckls > @lg 5 1daeioha > 108 1ds2sss. 168, 99,8 aedsele 1dz23d JJwedd po woed
IJowedle 18> JIJ wg po 1Jeolod.

Table Information
Database Name Table Name Total No. of Records Latest Record Dldest Record
CAR Thi Bilini Data 1 17-08-2023 17 Aug 2023
CAR TbI=BilIinhErmr =] 17 Aug 2023 31 Jul 2023
CAR TbI-PmHistwv 2 01 Oct 2023 01:00:10 31 Jul 2023 17:01:44
l Close ]l Help

Julubé pedsele zo9d Iduwshle

o o) B9 BJIE" S 23 ubl@ Idehst JLIJs pdle 1Uza9d 1Jpess.



aliiln Cisco Unified CM CDR Analysis an EREEEY Cisco Unified CM Administration v | GO |

€I5€0  [or Cisco Unified Communications Solution Logged in | admin
User Reports System Reports Device Reports CDR System Report Config Help  Logout

Select Database” CAR v
Select Table® Thi_Billing_Data v ” Table Information ]
Delete Records*

) Older than [nct vl E| |2n23 v]

® Batween | May | 12023 v |and| sep | | 2023 v |

Purge |
Status: Ready

warning: Please disable the loader before starting the purging process.
* indicates required itam

| Reload All Call Detail Records |

ovluve IJb1Je 1Jssass Jsless [doslule

p,J;.9|o |.J;_;_)|pa IJelows Jdolow &.5_) |,J,ouuoa)p<3 |.Jroa')9;.95

Juvsuobissolo IUo8ss: Bl dp odo ould puwles JIdss s Idduwe Idpuvond 1230 Ido)olpe IUeloo IUE>sp/Es)

IJouwegse po TFTP. JJ@sle w3JY:

o luodd [Js 118 OBla Idauig d 1dasg B a0 CiSCO > Cudeha Ideulsg > B cizasd 1dige 5.
c e wobusd pyube ST EC TasdIc Eol) Ted > IdTISE > 0 lduanh > Jgoa g Idloaag dla > opd,

o 1233 zpse lzpld IJzols wlJzlJs B G 1o da,



alalie  Cisco Unified Operating System Administration WG] Cisco Unified OS Administration
CISC0  pgor Cisco Unified Communications Solutions admin About

Logout

Show ~ Seftings v Security v Software Upgrades = Services v Help «
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@ This page allows deletion of selected unused device loads on this server for most endpoint models. Unused device loads must be deleted
separately for each server in the cluster.

~Status
@ 1 records found
Device Loads  (1-1of1) Rows per Page 50~
Find Device Loads where | Status w[is exactly v |Hot in Use |[ Find || Clear Filter ]|E|
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e show version active

e show network cluster

e show status

*  show tech runtime disk
e show hardware

¢ show diskusage common sort
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