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CTI Services

Service Name Status: Activation Status Start Time Up Time

Cisco IP Manager Assistant Started Activated Fri Jan 29 19:35:33 2016 186 days 02:10:33

Cisco WebDialer Web Service Started Activated Fri Jan 29 19:35:33 2016 186 days 02:10:33

Self Provisioning IVR Started Activated Fri Jan 29 19:03:34 2016 186 days 02:42:32
Voice Quality Reporter Services

l Service Name Status: Activation Status Start Time Up Time

Cisco Extended Functions Started Activated Fri Jan 29 19:03:37 2016 186 days 02:42:29
Database and Admin Services

Service Name Status: Activation Status Start Time Up Time

Cisco Bulk Provisioning Service Started Activated Fri Jan 29 19:03:42 2016 186 days 02:42:24

Cisco AXL Web Service Started Activated Fri Jan 29 19:34:58 2016 186 days 02:11:08

Cisco UXL Web Service Started Activated Fri Jan 29 19:34:58 2016 186 days 02:11:08

Cisco TAPS Service Started Activated Fri Jan 29 19:03:55 2016 186 days 02:42:11
Location based Tracking Services

Service Name Status: Activation Status Start Time Up Time

Cisco Wireless Controller Synchronization Service Started Activated Fri Jan 29 19:03:35 2016 186 days 02:42:31
CDR Services

Service Name Status: Activation Status Start Time Up Time

Cisco SOAP - CDRonDemand Service Started Activated Fri Jan 29 19:45:50 2016 186 days 02:00:16

Cisco CAR Web Service Started Activated Fri Jan 29 19:34:58 2016 186 days 02:11:08
Security Services

Service Name Status: Activation Status Start Time Up Time

Cisco CTL Provider Started Activated Fri Jan 29 19:03:56 2016 186 days 02:42:10

Cisco Certificate Authority Proxy Function Started Activated Fri Jan 29 19:03:57 2016 186 days 02:42:09

Start Stop Restart Refresh
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—Status

@ Status: Ready

—Select Server and Service
Server* 10.106.101.74--CUCM Voice/Video (Active)

Service*

Cisco Wireless Controller Synchronization Service ( ﬁ

All parameters apply only to the current server except parameters that are in the cluster-wide group(s).

—Cisco Wireless Controller Synchronization Service (Active) Parameters on server 10.106.101.74--CUCM Voice/Video (Active)

Parameter Name

Clusterwide Parameters (Parameters that apply to all servers)

SNMP Request Timeout(secs) *

SNMP Request Retries *
SNMP Request Query Size *

Parameter Value

Suggested Value
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alimln  Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

System = Call Routing + Media Resources v | Advanced Features = | Device » Applicaton + User Management * Bulk Administraton + Help «

Voice Mail
Service Parameter Configuration L
SAF

ke
B Save Set to Default EMCGC

—Select Server and Service Called RartyTracing

Cluster View
—Status
Intercompany Media Services »
@ Status: Ready
Fallback 3

' Related Lin
»

»

Directory Number Alias Sync And er-wide group(s).

ILS Confil i
Server* 10.106.101.74--CUCM Voice/\ CRLERCLE
Service™ Cisco Wireless Controller Synd CalllcoptolAgentiBionle
All parameters apply only to the current servel Lookup
Cisco Wireless Controller Synchronization Device Location Tracking

Services » Switches and Access Points eo (Active)

Parameter Name

Wireless Access Point Controllers

Clusterwide Parameters (Parameters that apply to all servers)

SNMP Request Timeout(secs) *

SNMP Reguest Retries *
SNMP Reguest Query Size *

Parameter Value Suggested Value
3 3
10 10

> |upls ol osd ywduwds hostname/IP
Jpu 99ele lebe Idelosd

W2pu 229d 1Jesleus.

Wireless Access Point Controller Configuration

J9236 IJezd e 9 SNMP IJ] o3, ez e peg. luolds

B Save x Delete Copy |:||} Add New @ Cancel Synchronization

r Status

@ Status: Ready

r Wireless Access Controller Details

Controller Hostname or IP* 10.106.127.107
Last Sync Attempt(Status) Pending(2016-01-29 19:15)

Description Chillika Location Testing-Re-Add
SNMP Version™ 2C
SNMP Community String™® | ,ypiic

Test SNMP Settings

Perform a Re-sync Every* 1

r Wireless Access Point Controller Synchronization Schedule

Enable scheduled synchronization to discover Infrastructure Devices

HOUR

Next Re-sync time (YYYY-MM-DD hh:mm 24hrs format)* 2016-08-01 22:30

@ *¥_ indicates required item.

Save Delete Copy Add New Cancel Synchronization
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Cisco Unified CM Administration

For Cisco Unified Communications Solutions

vl
cisco

Navigation

cisco S4¢

System = Call Routing * Media Resources « ’ Advanced Features « | Device + Application + User Management + Bulk Administraton + Help =

[ selectAl [ ClearAl @ Desciivate§] ’
EMCC 4

Status Cluster View
@ 2 records found Intercompany Media Services »
Fallback 4

Called Party Traci
Active Switches and Access Points (1 - alled Party Tracing

ILS Configuration

Find Active Switches and Access Points where Call Control Agent Profile

Related Links: X«\'(

5 with Find Clear Filter R =
e Type Infrastructure Device IP Location
10.105.132.111 Lab-BGL-14-Rack-K

Switches and Access Points Lab-BGL-14-1

Infrastructure Device Name Directory Number Alias Sync And
- Lookup
MAIB3502
- Maib-37021 Device Location Tracking Services »
Select All Clear All Deactivate Selected

Wireless Access Point Controllers

Find and List Switches and Access Points

@ Select All @ Clear All % Deactivate Selected

 Status

Active Switches and Access Points H Go

Related Links:

@ 2 records found

Active Switches and Access Points (1 -2 of 2) Rows per Page 50
Find Active Switches and Access Points where Infrastructure Device Name begins with Find Clear Filter P =
n Infrastructure Device Name “ Infrastructure Device Type Infrastructure Device IP Location Associated Devices Count
MAIB3502 Access Point 10.105.132.111 Lab-BGL-14-Rack-K 2
B Maib-37021 Access Point 10.105.132.189 Lab-BGL-14-1 0
Select All Clear All Deactivate Selected

9. 9uwogiles o JJ uldlbs 9,09d wlosd v §bo 1 uo9d 9ldoglewd Idpyowlbs wol.

- 0@9p lJoglowd Lugsse CUCM pe ,uwlde StationLocationInfo Jlgbl, v dbé 1909

lJewuodé wol.

s Bs JJ 06 Szad Idolowd B uBbs 9,09 238536 19 Lo g6 wuwzsdo: Swp CedSs
CUCM oy u @b IJuolsé w9luwlbs 5 uwldé StationLocationInfo wede g0 v 8bod U9 o9J

lJo 9,06 wol 1UlG.

‘Switches and Access Point Configuration

GOCERRILTE Active Switches and Access Points [ Go |

g Deactivae

‘ ® Switches and Access Points details cannot be modified. It is updated using Location Tracking Service.

r Device

Access Point
MAIB3502
Lab-BGL-14-Rack-K.
10.105.132.111
24:b6:57:5a:b1:e0
29-Jan-2016 09:59:16

Type
Name
Location
IP Address
BSSID
Lest Seen

Associated Endpoints

Rows per Page 50 a

Find Associated Endpoints where Endpoint Name _begins with |5 Find  ClearFiter | < =
Endpoint Name *
SEP10F311B62FE3

SEP2C542DEB323D

Endpoint Type
Cisco 7926
Cisco 7925

Deactivate
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(I (I (I I
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[ 1

| | WAPLocation can contain up to 63 characters. Al characters except doubl e quotes,
acksl ash and non-printable characters.

[

| B

nly contain Hexadecimal digits (0-9, A-F), colons.

I Pv6 address can contain from1 to 50 characters. It can be formatted as needed but may only

I
I
I
c
I
| SSI Dwi t hMask can contain from1l to 20 characters. It can be formatted as needed but nmay
|
I
I
ontai n Hexadecimal digits (0-9, A-F), colons and dots.

I

| I'Pv4 address can contain from7 to 15 characters. It nmust be in dotted decimal format (digits
and dots only)

Access Point Nanme(Can contain 1 to 63 characters. Al characters except doubl e quotes, backslash
and non-printable characters.)
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bl Cisco Unified CM Administration
fisco For Cisco Unified Communications Solutions

tem = Call Routing = Media Resources ~ Advanced Features ~ Device v A jon = User t - | Bulk Administration ~ | Help ~
Ph »
i save jones
Users L3
. Cisco 6345 sccp SCCPE945.9-4-1-35R3 | Default [ Std  Phones & Users 3
' Ciseo 6945 SIP SIPE945.9-4-1-35R2 | Default [ st Managers/Assistants v
+ Cisco 6961 SIp SIPEYxx.9-4-1-35R2 Default Sta User Device Profiles 3
p SRl sccp ScCPegnx9-d-1-35R2 | Defaut [ sa  Caeways '
. Forced Authorization Codes 3
+ Cisco 7902 SCCP CP79020800025CCPOE  Default E Sta
Client Matter Codes 3
+ Ciseo 7905 scce CP79050800035CCP0; | Default [ sta
Call Pickup Group 3
' Cisco 7905 SIP Default | St
CP7905080001SIP060 u T R
' Cisco 7906 SIP T
i SIP11.9-4-25R1-15 Default Stg Region Matrix »
+ Cisce 7906 scep SCCP11.9-4-25R1-15  Default [ sta ImportfExpart 3
+ Cisco 7910 Sccp PO0A405000700 Default a Sta Phone Migration
' Cisco 7911 scep SCCP11.0-4-25R1-15 | Default st  EMCC 3
' Cisco 7911 sIP SIP11.9-4-25R1-15 Default Sta Intercompany Media Services 3
+ Cisco 7912 SIP CP79120800015IP060  Default E Sta iRt St '
TAPS 3
+ Cisco 7912 scee CP79120800045CCPO;  Default [ Sta
. Directory URIs and Patterns 4
© Cisco 7920 scep cmterm_7920.4.0-03-  Default st
) ‘ Infrastructure Device r | Insert Infrastructure Device
| Cisco 7921 scep CP7921G-1.4.6.3 Default S
Job Scheduler |-
. Cisco 7925 scep CP7925G-1.4.7.3 Default [ Stdnmararszsscor ™
+ Cisco 7926 SCCP CP7926G-1.4.7.3 Default E Standard 7926 SCCP E

3.1¢e) pJB CSV 9235 IJgsh oubgsd Sl 9 oubgsd Jlzdl zuve IJecbdole. I3l ige)o
lJoubgsd Jlgdl olds pu luweslp Lowes "pea9d lJpolp" Jessdé 1Jgbswes souushbol.

Insert Infrastructure Device Co uration
Qg Submit

r Status

@ Status: Ready

r Infrastructure Device Information

File Name* -- Not Selected -- . (View File) (View Sample File)

—Job Information

Job Description Insert Infrastructure Device
Run Immediately ° Run Later (To schedule and activate this job, use Job Scheduler page.)
Submit

@ *- indicates required item.

4. $p i 030 IJgbsle: luodd Is Wewilo IJpoddps > grple wedy polde IJlzoss >
IJpeodlo s0dlb 1Usuesd JJozdd pu luolds Izols 1psds).

Find and List Switches and Access Points CCIEIELREDCH  Active Switches and Access Points H Go

@ Select All @ Clear Al & Deactivate Selected
Status
’V® 2 records found

Active Switches and Access Points (1 -2 of 2) Rows per Page 50 B
Find Active Switches and Access Points where Infrastructure Device Name begins with Find Clear Filter 9 =
Infrastructure Device Name Infrastructure Device Type Infrastructure Device IP Location Associated Devices Count
o MAIB3502 Access Point 10.105.132.111 Lab-BGL-14-Rack-K 2
- Maib-37021 Access Point 10.105.132.189 Lab-BGL-14-1 0
Select All Clear All Deactivate Selected
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lJbys86 IJos s89p wol CUCM wosssy ullb 1Jyuesd [Js 1Ulgojs.

030 05 lJbys96 IJos sglvb ol CUCM gds uilb Iduolss IJJlgwdIdso ISwowe pyseol
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1. ,uwlJo StationLocationInfo ey IJolewd gus wuwzsdol:

| 09: 54: 41. 102 | Applnfo | Stationlnit: (0005195)

I nboundStim - StationLocationl nfoMessagel D Li ne 2364: 23469039. 000 | 09: 54: 41. 102

| Sdl Sig | StationLocationinfo |restartO |StationD(1, 100, 64, 5195)

| Stationlnit(1,100,63,1) |1,100, 14, 5210. 26"10. 105. 132. 116" SEP10F311B680E2
|[RRN-H:0,N:0,L:0,V:0,Z:0,D: 0] Locationlnfo=A8:0C: 0D: DB: C5: 23t est 1111234t est - 7510- 2702i
Li ne 2364: 23469039. 000 | 09:54:41.102 | Sdl Sig | StationLocationlnfo |restartO

| StationD(1, 100, 64,5195) | Stationlnit(1, 100, 63, 1)

| 1, 100, 14, 5210. 26710. 105. 132. 116" SEP10F311B680E2

|[RRN-H:0,N:0,L:0,V:0,Z:0,D: 0] Locationlnfo=A8:0C: 0D: DB: C5: 23t est 1111234Mai b- 7510- 2702i

2. o8 1w 030 lJpedsple polzs oy ldolowd guspl wuwed 19 couod wuldbs 9,09 pEoduds:

- BSSID: as:0c:0a:p8:c5:23

- SSID: 1111234

- luwp 0 8o 19 o9J: test-7510-27021
3. swp wpds IJSse Vs 229 dsulpsdss IJowzsd. sop pde £09> 0Bluosd IJpsse S
|Jz>9d RegisterDynamic oy z29d InfrastructureRedevice o b,sé 1JIuvlyé |Js BSSID g SSID
Sluwe b6 1U9uo9d. 9upy> IJees, edsol Bluel wodse wede gp9> IdentityDetails O
ssolpsdss IJogwzsd eg PKID 1J¢luo woudbs IUsuesd. O 2lds e3e IJewsy eds Ib¢lJ.
wSp bEld gp9> oBluosd IUpsde JEs) p22o.

admi n:run sql select * fromregistrationdynam c

pki d | ast knowni paddr ess | ast knownucm

fkdevice dat eti mest anp | ast knownconfi gversion

locationdetails t kendpoi nt connecti on portorssid | ast seen

b366c291- bbd7- 4464- b02c- e3f 6d83c7cac 10. 106. 127. 155 292a2ea3-dbee-43d7-9906-
£f£3dc42985a5 1449389815 0d30deab-febc-4£f76-8fce-99a140978£18

2 WLANPer sonal 1449389815

adm n:run sql select * frominfrastructuredevice
pkid nane i pvdaddr ess i pv6address bssi dwi t hnmask
wapl ocati on dateti nestanp isactive



0d30deab-febc-4£76-8fce-99a140978£18 MAIB3502 10. 105. 132. 111 NULL 24: b6:57: 5a: bl: e0

Lab- BGL- 14- Rack- K 1454041756 t

pdlelbé JusIdsy PKID JJolew IJJlwdIs. 03l ol szed IJolows IJJlpwdIds pdo,ul
culdbs IUsosd.

. Phone connects to AP and sends out
LocationIinfoMessage to CUCM

RegistrationDynamic

Based on the message RegistrationDynamictable is updated.

The location field is updated by referencing the
infrastructuredevice table based on BSSID. If no entry is found

the location is updated as “UNIDENTIFIED”

Infrastructuredevice

4. Lpeyd oS 030 IJpdlad swp wedse Idbeld Vs Idpzadle sudlb 1Usuosd Lopu psile
poé)pé.



Switches and Access Point Configuration CCIEIELRRDCH  Active Switches and Access Points

% Deactivate

Status

@ Switches and Access Points details cannot be modified. It is updated using Location Tracking Service.

 Infrastructure Device Details

Type Access Point
Name MAIB3502
Location Lab-BGL-14-Rack-K
IP Address 10.105.132.111
BSSID 24:b6:57:5a:b1:e0
Last Seen 29-Jan-2016 09:59:16

Associated Endpoints Rows per Page 50 [
Find Associated Endpoints where Endpoint Name begins with E Find Clear Filter P =

Endpoint Name “ Endpoint Type

SEP10F311B62FE3 Cisco 7926
SEP2C542DEB323D Cisco 7925

Deactivate

5. 030 IUI¢IJle ssulpsdss 9swp wedstol wpe) wease IJer9d RegistrationDynamic.

Sl 8e 1eld [uolds 1ds ssulesdss Idouwesd Ides wée) ) pedsple op sdseol go
IJoles 1JJluudds.

IJozdd pu lJuogs
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luwed bl IJisble sl oJlzol
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IJosldd

lsée o0 1du2a90s 10 0erd 580 1ess6 £ds vdlb 1Juelss 1dJluudIss sluosly Idwsolez
lJolow 1Jds wp wuopsvo:

- sdip w99, 09lewd oy9w9ded IJlue,uw 7925 9 7926 pe Idwsulee IJSlow 1.4.7.2 3i&_J5
Jodo lJpsjé
c2os Idloc Jl esgp 030 IUps 6 wlll Jabber |Jlb ;056
WO gldo lgwegsle ouwgs [doyulez IUoloe 1.4.7.2. Ju wopdo IJoglewd oo wj9s> CUCM
wegdyple w8 1y o9

odlb IJevosuy Idublkses Jlgweduuld IJigble gl oJdlzol

- Bl e Yo IJolewd pde,ul vOébﬁé 9029J VBBl ppel Il Jluw Huwlds StationLocationlnfo
9> wp odisol wluwbs CUCM e Jl. w8l pu byls 1delewd gluosly Iduslee IJelows
IJpuweéspé lsuol.

- 0288 puU luwpe vEbs 1J9o9d 9 BSSID gds 9zo 1U>96 90288 ppl Bl Jlu &> wp odysuol
wundd uogse (Vs elds [uolws udlb 1d9uesd $39sl).

- 028 pu et el Bl Jlue pedyple 9226 wede Iduvods |Upedsé [JJluwdIdss pojlensd
subo, 1Jzlds gds ool wlges. spdu 1deedd pu o3l gu bysd IJlvedld IUs IJpssle
IJpod3p8 > 3plo wedw p9dE IJrols > s2ale Idoede B IJubeds 1dpedss [JJlunddss.



C 02dd pu pedple 18 Juwele SNMP 9ulds pu pblu@eol Juwele SNMP 1Jgl 06 9z6
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- 02d8 wubdd podlbe pu wewss ullb 1J9uesd. Spdu 1oy eu odl o by
IJloedld [ds Idepsslo 1Jpodaps > ple ogdew 98 IJzols > Ipzedle sudlb 109 09J.
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