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aliali.  Cisco Unified CM Administration
CISCO  gor Cisco Unified Communications Solutions

Syslem = ﬂm-lMMv Aoanced Features = Device » Application =  UserManagement » BukAdministration = Help =

Cisco Unifiec

System version: 2.0

Please visit the Lice

VMware Installatior 5540 @ 2.53GHz, disk 1: 80Gbytes, 2304Mbytes RAM

st Successful Logon: Jan WO Augio Flie Maragement
opyright © 1666 - 2011 ¢ Modlle Violoe Access
I ighls reserved. AmmooaoeTe

his product contains eryplographic features and is subject to United States and local country laws goveming impert, expert, transfer and use. Delivery of Cisco eryplogn
semmmefle far memmelanse w1l S aed leeal memomfe lawe Buo mme Mhie memd = cm asrme Te semebs w i ancle-afle lawe ard rme lafimce T um arm mafle f= e ebe

IJgdo96 2. |uuble ooy Lo 2383« Jpl 09 p9o S IUu09,6:

alialn  Cisco Unified CM Administration
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Sewm + CIROMNG + Medla Resources » AO@NCROFeawures » Device =  ADDICITON =  UserManagement » Buk AOTNISIAaton =  Help «

ind and List Music On Hold Server Audio Sources

- Status
®3reco|ﬂsfm

Music On Hold Server Audio Source (I -3of3)

Find Music On Hold Server Autio Source where MOH Audio Stresm Number . beginz with -, (Fing) (CCiear Fiter ) (] (=]
r MOH Audic Stream Number *
r 1 SempletugioSourcs
r 2 ToneOnHold
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Smem - CIRoMng =  Medla Resources =  Ao@ncedFeatures = Dewice = Application =  User Mamagement = BukAdmihistration = Hep =

Music On Hold Audio Source Configuration

-® Status: Ready

— Music On Hold Server Audio Source Inf ation
MOH Audic Stresm Number® 3
MOH Augis Ssures File SamplefudicSource -

MOH Budio Ssurce Name® QuevefudioSource

[¥] atiow Muti-casting

— MOH Audio Source File Status
InputFileName: SamplefudicSource
EmorCode: 0

ErrorText: Transistion Complete
DuralionSeconds: 338

DiskSpacekKB: B082
LowDateTime: 1130850118

| »

m

HighDateTime: 0

OutputFile List:
SamplefudinSource. ulaw . wav
SamplefudicSource. alaw. wav

SamplefudicSource. o725 . wav Nt
— % Setti
Intisl mnouncement Welcome Greeting Sample w Vigw Detaily
Initis| Amrouncement Playea® Hways -
Perodic Announcement Wait In Queve Sample w Mizw Details
Periodic Announcement Interval® g3 (10 - 300 s=s=nds)
Locale Armouncemert’ Erglish United States -

IJebb9s 4. 25> IUledlo 1Jpwsiss: Jpl 09 p9 oz B 1Juo9,)6:

— Announcement Settinas
Initial Announcement Welcome Greeting Sample v View Details
Initial Announcement Played* Always -
Periodic Announcement Wait In Queue Sample - View Details
Periodic Announcement Interval®* 55 (10 - 300 seconds)
Locale Announcement® English United States h]
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— Announcement Settings
Initial Announcement Welcome Greeting Sample v Vjew Details
Initial Announcement Played™* Always -
Periodic Announcement Wait In Queue Sample - View Details
Periodic Announcement Interval™ 3 (10 - 300 seconds)
Locale Announcement™® English United States [L]
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— Announcement Settings
Initial Announcement Welcome Greeting Sample » \iew Details
Initial Announcement Played™ Only for queued calls -
Periodic Announcement Wait In Queue Sample ¥ | View Details
Periodic Announcement Interval* 3, (10 - 300 seconds)
Locale Announcement English United States -
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— Announcement Settings

Initial Announcement Welcome Greeting Sample v View Details

Initial Announcement Played™ Only for queued calls -

Periodic Announcement Wait In Queue Sample w View Details
Periodic Announcement Interval® 34 (10 - 300 seconds)

[r—

Locale Announcement* English United States | -

Ioole 9295 zos IJlouold B Blisps IUloobly spuod IJpouod £Js peldes "lUps wsds B>
IUloe bl (MOH)" IJes ogopes eds leshle MOH 1Jgl o6 wlduvods 1J3luos wldbsl) 1Uss
S99 wldozgw. ould gsl) ( Music on Hold Audio Source page and Field o9 Initial Announcement
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r Announcement Settings for Held and Hunt Pilot Calls

Initial Announcement !Welcome Greeting Sample ~ | \iew Details

Initial Announcement for queling-enabled Hunt Filot calls* | Flay announcement before routing to Hunt Member LI

Periodic Announcement | wait In Queue Sample | wiew Details
Periodic Announcement Interval™® |3o {10 - 300 seconds)
Locale announcement® |Eng|ish, United States j

lJgsh Jelos o9 i_9.J| O93Sp lJpdldpd |Us ,9p 3Jsd %JL.SJ |Jpelol,56 (DN) 93l J[o Swpe ldy»
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r Announcement Settings for Held and Hunt Pilot Calls
Initial Announcement | welcome Greeting Sample ¥ | view Details
Initial Announcement for gueuing-enabled Hunt Filot calld* | Play announcement if call is queled Ll
Periodic Announcement | wait In Queue Sample > | view Details
Periodic Announcement Interval® |3o {10 - 300 seconds)
Locale Announcement™® | English, United States j
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Hunt Pilot Configuration

B Save

r Status

@ Status: Ready
r Pattern Definition
Hunt Pilot™* [7777
Route Partition [ < Mone = =
Description I
Mumbering Flan |{ MNone = Ll
RoUte Filter |<: Nohe > =
MLPP Precedence® [ mefar >
Hunt List* | Test_mative_call_Queue | (Edit)
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Network Hold MOH Source & Announcements OueveludioSource

w View De
Maximum Number of Callers Allawed in Queve’ 2 (1-100)
When Queve is full:
9 Disconnect the call
Route the call to this destination
Full Queve Calling Search Space < None > ¥
Maximum Wait Time in Queve - 800 (10 - 3600 s=conds)
When maximum wait time is met:
9. Disconnect the call
Route the call to this destination
Maximum Wait Time Calling Search Space < Nere > v
When no hunt members are logged in or regestered:
¥ Disconnect the call
Route the call to this destination
No hunt members logged in or registered Calling Search Space < None » v
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EQutue Calls

I Network Hold MOH Source & Announcements I QuevebutinSource w View Datsils
Maximum Number of Callers Mllowed in Queve’ 2 (1-100)
When Queue is full:
9 Disconnect the call
2 Route the cal to this destination
Full Quave Calling Search Space < None > -
Maximum Wait Time in Quave* 900 (10 - 3500 seconds)
When maximum wai time is met:
9 Disconnect the call
. Route the call to this destinalion
Maximum Wait Time Calling Search Space < None > v

When ne hunt members are logged in or registered:
9 Disconnect the call

. Route the call to this destination
No hunt members logged in or registered Calling Search Space £ Nope »

IJglbss 12. cesso e Uiguos Jeas Idpouodse 9ldes IJiduos Jsde luobly §lises
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V] Quave Calis
Network Hold MO Soures & Announcements QueuebudinSource w View Detsils
[ Maximum Number of Caiers Alowed in Queve* | £ (1-100) Default=32
When Queue is full:
9 Disconnect the call
> Route the call to this destination
Full Queue Calling Search Space < None > v
Maximum Wall Time in Quece” | 00 (10- 3600 seconas) DEFAUIE=900
When maximum wail time is met:
9 Disconnect the call
" Route the call to this destination
Maximum Wait Time Calling Search Space < None > -

When no hunt members are logged in or registered:
9. Disconnect the call

. Route the call to this destination
No hunt members logged in or registzred Calling Search Space ¢ None >
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E]Queue Calis

Netweork Hold MOH Source & Anncuncements QuevstudinSouree w View Detsils
Maximum Number of Callers Allowed in Queue” 2 (1-100)
When Queve is full:
> Disconnect the call
9 Routs the zall to this destination §725551212
Full Queve Calling Search Space testCSS v
Maximum Wait Time in Queve” 900 (10 - 3600 secands)
When maximum wait time is met:
'.. Disconnect the call
4 Route the call to this destination 9725551313
Maximum Wait Time Calling Search Space testCSS v

When no hunt members are logged in or registered:
‘> Disconnect the call

9 Route the call ts this destination 9725551414

No hurt members lgged in or egatered Caling Search Spoce I
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Phone Button Template Configuration

B Save x Delete copy % Feset ‘z Apply Config Iﬂl} Ardd Mew

— Status

® Update successful

—Phone Button Template Information

Button Ternplate MName * |stamdard 7965 SCCP - Mative

—Button Information

Button Feature

1 Line #*#

2 Hunt Group Logout LI

3 I Queus Status vI
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subscriber 2 &
Hunt Group ©
Queue Status ™

Your current options
_Redial | New Call | CFwdALL| Hlog | more
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& Queue Status

Calls waiting :

eblo 1Jg>p6

Longest call waiting : 00:25

2
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System |

Fystem Summany
Systermn Summary
Jenver
CPLU and Memaory
FProcess
Disk Usage
B Critical Sernvices
Yerfarmance
Ferformance
Perfarmance Log Yiewer
loaols

*IJ [*] Performance
& Clscn H323

@ [ BCisco Hunt Pilots
|j| CallsGueued
|j| LineGroupMembersAvailahle
D LongestCalhaitingIintiueue
|j| MaxueueDepthExceeded

|j| MaxiaueueWaitTimerExceeded
D HDuedeCallsAbandoned
|j| QueueCaIIsngNnAnswer
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