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I3l lpe ¢306 A Cisco DB pelods. B ép wouvgsd IJie, uts service start A Cisco DB Juose
ouvgsd 1Ugspes. o sWyibd o3l louad o cisco TAC.
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Elviaw Details

Server AT odr list serv ALY
SERVER IO STATE STATUS QUEUE COMMECTION CHANGED
172.18.172.229 g 2 comle 5 1 18888 7 2 Active Local 8
g 3 coml@ 5 1 18888 _7 3 active Connected @ Jul 12 17:37:18
SERVER ID STATE STATUS QUEUE COMNECTION CHANGED

7 2 active  Connected @ Jul 12 17:37:89

172.18.172.230 g
g 3 _comle 5 1 1888 7 3 Active Local 2

I3l Jlye Ylispeo Cisco Database Replicator (CDR) wlhgo Joguo IJg_i§>. WOhze IJs 1Ugbgo 8.
o« olds pu iy pussle Unified CM gRhosts 9Sqglhosts oo wless sJs zpse 1Ug 6.

030 £b96 pops. Jpl 09 p9 oz Vs 030 IUL09,6: pLosIle Unified CM gRhosts 9Sqlhosts
podlSiss eds gese IJeso.

— Unified CM Hosts

All servers have equivalent host files
HView Details

— Unified CM Rhosts

All servers have equivalent rhosts files.
Hiisw Details

— Unified CM Sqlhosts

All servers have equivalent sqlhosts files.
Hiisw Details
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Cluster Manager ( utils service restart Cluster Manager)
A Cisco DB ( utils service restart A Cisco DB)
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9lzoo b, 1Jl9lp, (CLI):

A Cisco DB ( utils service restart A Cisco DB )
Cluster Manager ( utils service restart Cluster Manager)
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utils service restart A Cisco DB
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— Unified CM DBL RPC Service
|E|-l-"'l:E"-1-" C'Etf.'l:llﬂ
Server AT dbl rpchello 'nodename’ AY

DBL RPCHELLO

172.18.172.229
172.18.172.229 DBL XML-RPC Server Version 1.1 [8467]

[OK]

DBL RPCHELLO

172.18.172.23@
172.18.172.230 DBL XML-RPC Server Version 1.1 [29545]

[OK]

B 2lds e3p wele gpdss IJeszsy 1JEluosé o- RPC Jg 936 pesus:

» ol pu logold oo ds wso IJed26 1Jegsus sldoluiy.
o+ olds pu Iduwplz wldpods 18p 1515 eds Iy ds.

Slzg o3l IULoulb JJzuo9d gds oBluosd 29J luveisle puds TCP/UDP:

Cisco Unified Communications Manager TCP gl_woésle o095 UDP

o olds po uzle louold Iduiveds wso 1Jeds: ol 09 ps oz Bes 030 IUL09,6:

- Unified CM Connectivity

Connectivity Success for 172.18.172.229

Connectivity Success for 172.18.172.230
Eiew Details

1=Success, 0=In Progress, -1=Error : followed by error code ¥

172.18.172.229 _,

172.18.172.230 .,
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UTILS

seed loy louly Iogigsoe utils s Beus ease Idpdsole 9ldizoe wdsps vele/ Busd.
lJpdoule IUluwluwss Jdogvgsd Iduoese Jdouwe Idpopleod Jaless Idoslole os:

c Jleuold Uld o ds:

swzdd Il validate_network oy zpse z9luw louold IduvwJs og zPSE U&B) 1Jp92926 s
lJezeses. B 2lds 929> pubds B Idlogold: sop erup bl Eldud s ebp luvp [Upeldihe
luwe IJpzld 1Jgdus (DNS / RDNS). sdpd ip, validate_network IJg pJsé ¢JIJ 300 &loss.
Bspl sds yuwlisd IJigble IJuslisgs IJos wbo, B louold IJuvwds:

1. gbl "IJleuold wso peedele IJoslule pelod" Jpl 09 ps oe Bes o030 |Jo9,6.

N G

Sza 03l IJgbol guspl wolzo €858 91236 9 1o, B 1Upzeoed puvdJs Vs louold IJuvwJs.
olds po lu gpse 1Ue@s Jssol lpdluss ool IJlouold.

Vs glds w9 Idloold vsu ldpeeselo wde puvddle Vs IJouwe IJpopled Jless
IJoslole.

2. B ud wzw DNS lJgJwes.
S

Seod ol U'a]oi gw> Vubd wee DNS IJgdws eds &9.26 pl. 9pg 3JI: spdud IJoe 98 pu
©J9s0 DNS 9gpdo w b dd wozse ews luwegsle odo IUlsle):

utils network ethO all - Shows the DNS configuration (if present)
utils network host <ip address/Hostname> - Checks for resolution of ip address/Hostname

I3 Jp sgpd DNS CUvdd Lozse: WO9> $958 ').JGJ‘ lJs 229¢ punldd Vs Idouwe [dpopled
Jilese Idoslole gus wgrsd 1 e 9luuasle luwpele [JpLos0.

* lpdluss 9u09d wa9wdad 99w Idubveds (NTP):

S&ow) NTP pudsdl 0 1deSIb s pilews 98¢ [Jehe pg IUumled IJezess. $d9p IJului
slspl wpilpws IJsdo pe Izols 1Jss sop Inlz IP 1UglLe wo Jgshe NTP. Lol $890
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p0 1Ju298 o edsu luweslosess NTP (£ 1dgbsle [Us Iduvles IJpszess IUluadss) 18 eo
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[dpd 030 IJgbsle JJopdd pw 2ldé NTP:

1. lpwegsp IJio, UtlLsose test test JJdozdd pu ldpdrzlo Jel 09 p9 oz WS o030 IJuo9,)6.

2. UlJluolds U 39 spdod ouigsd o3l 1Uip):

utils ntp status

(pid 6614) is running...

IJg1098 5. e 8l pu 2lds IUlouold pu zpse 1Jeds solds oo puob@eol

1. o> [Jpld 1Jgbos 4 I3l Jp sIu ool Is pusldd wp IJIGJIE ool « Bp wogsgsd i,
utils network connectivity eJs zpse lJe9s Jdoedl pu uele IUlouold w@sles Idoslule.
Jel 09 p9 oz B 030 1Jo9,6.



COCHM105Pub comp)

2,151 | uwedpo "l sedo busld 25p TCPIUDP" ol s ¢l Bopdd eo 1duiwds 1gl 06 oo
ol g0 ls gpdsle lelss Luwld 19 2o, polds TCP/UDP. sged IJie, show network cluster gJ.s
IJoz 88 pu puob 96 zese 1Jedo.

3. 131 dp wop puols 86 2lJs 1Ugds6. Belds po wblud louald Iuuwds 989Jpé e9, IJiele gds
2ese IJeds Jol 09 09 oz B 030 1J oy ,6.

lowenls Jps 99, vulole g5, ] CUCM
IJgbb96 6. sboo, Io, UTILS Dell Runmestate zlJle s, pojlews 19 &) plodswsd

pu Idpop Bop lu IJuuwg Ipopled JBless Iduslule 09 pops i Js pdds Jivel waode
IJzolod Id0edss [Us zese IJed> O IUpzeses. olds pu:

© 99 IJed Bs v s Idusluledesde: sedu 1dsvosd IJs zese 1Jeds pe 98w
18J JyzJs solu slsle (RTT). 131 JIu RTT prodel wuvdd £y gbs: Bozdd po ble
Ny

c ooy IJed suy uvuds IJpub $6 1Uslues (WAN): oiebfg o louold 1Js 8>

oo ds 18 p0 80 pddss wluss. Il Je copdu weue 1ed> eo llugosle IJs gedss
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utils dbreplication setprocess <1-40>

~ pdlebs: g0s wEss) 030 IUpedps Bluol wgpd eds weuwsy ble lesh IJouwg Idpwpled:
sdJuol cywwodd w9y |uolwsse JJuble.


https://community.cisco.com:443/t5/collaboration-knowledge-base/how-to-reset-passwords-on-cucm/ta-p/3120733
https://community.cisco.com:443/t5/collaboration-knowledge-base/how-to-reset-passwords-on-cucm/ta-p/3120733
https://community.cisco.com:443/t5/collaboration-knowledge-base/cucm-operating-system-administrator-password-recovery/ta-p/3107772
https://community.cisco.com:443/t5/collaboration-knowledge-base/cucm-operating-system-administrator-password-recovery/ta-p/3107772

* ouwow podo lJuuwt Idpwpled IJs £33 1Ug@> WS uble IJpzpeags: podo IJouwe
lIJpwpelod (IJIGe,)luos: 300 wluss) os 1Usde 1U3s suwbe IJuluiv)y Jzpse .
lJpubendiss Juuwld suwlisdop 1ee36. $p weuwle pods Iduuwt Idewpled cole gds
£33 1Je 3> 1p929> S5 IJpze9gs.

<#root>

Server 1-5 = 1 Mnute Per Server
Servers 6-10 = 2 Mnutes Per Server

Servers >10 = 3 M nutes Per Server.

<#root>
Exanpl e: 12 Servers in Cluster : Server 1-5* 1 min =5 mn, + 6-10 * 2 mMin =10 min, + 11-12 * 3 mn =

Repl ti neout should be set to 21 M nutes.

JIsle, 1Jgluos bzl ol pods Idouuwt IJpweled:

show tech repltimeout ( To check the current replication timeout value )
utils dbreplication setrepltimeout ( To set the replication timeout )

Sew wuds [Jgboosy 798 wed wudss lises IJIgosl):
Slsps ldezss:
* logold zese IJed> wweuwpol ldweus. bee 1Js 1Jgbss 5.
.« spdo 1so9d 1Us RPC. Lze U 1 bogs 3.
* ,lze Cisco TAC Yod lJpelegsd pg 1Ugb9o 7 9 8 s zlds 1Jg 9> IJiGJg_JJ ou 8.
* Ve wldlplele ghe uvlele 1Jgpd.
|J¢lbgs 7. |odlz JIs/ldeslad IJlueylisss Jduuwe ldpwplod Jéless Idoslule

I3 1o, 1Jio, utils dbreplication runtimestate 9z9> ¢ bi/zslod £, pobluds. Bspdu wUvEsd
IJie:



Utils dbreplication repair all

Uuéd Il utils doreplication runtimestate JJwez 838 e 1JzlJé )6 12)s.

loedd IJs 1Jgbes 8. 1Bl Jp wogs) IUzlJs.

IJglgs 8. [glsé wessu IJuuwe IUpopled Jslers IJoslole po ldoslso

Lee lds ldogudund Jlghhé joob IJouwe IJpoplod JBless Idoslule suse 1dgpdséd pu
lJoslso.

utils dbreplication stop all (Only on the publisher)
utils dbreplication dropadmindb (First on all the subscribers one by one then the publisher)
utils dbreplication reset all ( Only on the publisher )

9Jpul8w6 1Jg pdsé: Bp wouvésd IJle, RTMT/utils dbreplication runtimestate.

Leze lds dougnduvd Jlghé vessu ldJuuwg Idpwplod Jsless Idoslule .Jg_ié)é PESUO!

utils dbreplication stop <sub name/IP> (Only on the publisher)
utils dbreplcation dropadmindb (Only on the affected subscriber)
utils dbreplication reset <sub name/IP> (Only on the publisher )

Vs gld 1Jguesd IJs Cisco TAC Jdzuosd eJs 058 pu IJpuwless: ol %) I 030 lJetoele
sldoldhs) pBopes:

utils dbreplication runtimestate
utils diagnose test
utils network connectivity

lJodbs):
© o) Bless wslule Cisco Unified Reporting CM (Lze [Js 1Jgbgs 2).

* s89p IJuble Cluuble Bless wslule IUo@ys) pu CLL Bp woujsd pdu tar 9l weése
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https://community.cisco.com/t5/collaboration-knowledge-base/understanding-the-output-of-utils-dbreplication-runtimestate-for/ta-p/3161327
https://community.cisco.com/t5/collaboration-knowledge-base/understanding-the-output-of-utils-dbreplication-runtimestate-for/ta-p/3161327
https://community.cisco.com/t5/collaboration-knowledge-base/understanding-the-output-of-utils-dbreplication-runtimestate-for/ta-p/3161327
https://community.cisco.com/t5/collaboration-knowledge-base/understanding-the-output-of-utils-dbreplication-runtimestate-for/ta-p/3161327
https://community.cisco.com:443/t5/collaboration-knowledge-base/troubleshooting-cucm-database-replication-in-linux-appliance/ta-p/3111185
https://community.cisco.com:443/t5/collaboration-knowledge-base/troubleshooting-cucm-database-replication-in-linux-appliance/ta-p/3111185
https://community.cisco.com:443/t5/collaboration-knowledge-base/troubleshooting-cucm-database-replication-in-linux-appliance/ta-p/3111185
https://community.cisco.com:443/t5/collaboration-knowledge-base/troubleshooting-cucm-database-replication-in-linux-appliance/ta-p/3111185
https://cisco.sharepoint.com/sites/CXCentersDataProtectionPrivacy/SitePages/TAC%20Access%20Change%202023.aspx?csf=1&web=1&e=FNcupc&cid=1e6489d6-b7fa-4156-a91e-89bd775db759
https://cisco.sharepoint.com/sites/CXCentersDataProtectionPrivacy/SitePages/TAC%20Access%20Change%202023.aspx?csf=1&web=1&e=FNcupc&cid=1e6489d6-b7fa-4156-a91e-89bd775db759
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