lwod il Igble Jabber Softphone J VDI
sl odlzol - e uldd I blses

lJpzogsle
lJp, 9506
sl Jole |l wl_w.sé

lJoedoule | P00

|Jp 95006

Suod 03l IJpueus olwdd Jabber Softphone IJlJe, usog! JouivdJle VDI 9dsd.s6
wuoeseol.

IJecbdole IJlul jusé

lJeobdolo

CiSCO $9_2.S Io Swdds [ pE) 96 py Cisco louoldle pas, (CUCM) 9 Jabber Softphone J VDI
(JVvDI).

lJpdyole |dpuuegspd

ouvows Idpgdpele 1Ugl)o WS 03l Idpuwaows IJs luoshle Ide)lez 1des)ze:

 Cisco Unified Communications Manager 14.0.1 SU2
» Cisco Jabber 14.1.3

* 9JsdJ JVDI 14.1.3

* £psdJVDI 14.1.3

oe logble Idpgdsple 151,38 Bes o3l 1dpuuows pu IUlzes6 1Jp9z926 Bes wsiss pgpdiss ¢luos.
wlo zpse IUlzejs IJpuwesrps Bs o3l lpuwows wodssu ppunse (I90)luos). bl Jlue



Juodod §es IJouvgsd: Bulds po Bopd JJolos) Ipewed Jis o).

el I sldedod 1dpue,Js
lgble CTI

131 Iy wyvd JVDI Softphone ulogl go Wuvd louold CTl Vly z2lJs louold Jabber oo VDI
o&Hue Idouls Idbloyss 9 SIP Jeoodso 9dJu CTl s, pouod.

& x |® X
Extend diagnostic
Cisco Jabber

DI client version: 14.1.3.57560 (64Bit)
Version 14.1.3 (307304)

VDI agent version:  14.1.3.57560
Softphone with VDI Deta Virtual Channel status:  Connected
Status MNot connected

SIP status: Connected

Softphone CTI status: Mot Connected

teason nnection emor. Ensure the server information in the Phone
ervices tab on the Options window is comect Contact your system
administrator for assistance

Device: CSFIKING

Wl louold CTI

s pl sgpd louold SIP oo gpsd JVDI 9sere Wuvd CTl sg,u2 zolj Jabber CSF Jpl 09 pwzd
o0 11,6 CUCM > zolj > p9d¢ IJolewd gds IJ9se.

Find Phane where | Device Name v contains v csfiking Find || Clear Filter || =k || =
Select item or enter search text ¥

Dawvice Mama{Lina) = Deseription Davice Posl Device Protece! Status. Lawt Regivtered Last Active Usified CH EPve Address
= CEEIRING Usermame's CSF Ehane P siP Registerad New cuempub,
T

CSF IJpuwzd loule ByuJ CTI

p0Js CTI

JJozd8 pu 2298 pods CTL $p wozese IJpunble slduwedle 1Ups)zs.

+ Tol, CUCM
oSy U puvdde Jabber oo IJouss IJluwlwss Jizojo Iddpwsse Idpdowso
lJblo,so6 (VDI)

sbo, vowg CUCM Engine SDL ig CTIManager szlod lg)le lelsé wgssu lJs LDAP gsesw
podo lJ v ds [Js 5 oglu.

33538217.033 |07:32:28.921 |Applnfo |authenticationDB::owesd 1U>¢9d (IJpol> 86 wluwegsle
LDAP)

33538217.038 |07:32:28.921 |AppInfo [Je wwp wosisé LDAP...zL IJloyold...

33538217.042 |07:32:28.921 |AppInfo |Je swe wpdsu ldpuol> 96 pg SSL (0)-
(Idap://ldap.domain.local:389)

33538217.046 |07:32:28.924 |Applinfo | e wessu IUgsh LDAP_OPT_NETWORK_TIMEOUT |Js
5 ¢9ly



Subs,) CUCM CtimManager SDL Trace |Js I, CTIManager wzdd pu luwoele WY, 6 1Jpodd
9bhuwd el Jlpdl JJpsd) szwss eds bl luwole IJpods |Js Jabber.

33538233.000 [07:32:38.644 |SdISig |CtiLoginCheckTimeout |IJpol>96
|CtihAndler(1.200.12.212) |SdITimerService(1.200.3.1) |1.200.21.215.3*"* |[R:H-
H:0.N:0.L:0.V:0.Z:0.D:0] mSequenceNumber=2

33538233.003 |07:32:38.647 |Applnfo |[CTI-APP] [CTIHandler::OutputCtiMessage] CTI
ProviderOpenCompletedEvent (seq#=2) pg,9 |Jp99,=16777428 CM IJ|_o>5,=14.0.1
IJ¢ bl=2362179701 IJs_ob=B i ouwzsd 1Us¢sd [Us 1Usdsd - 1deeJs enablelpv6=0
NoOfDaysPwdToExp=4294967295

33538233.004 |07:32:38.651 |Applnfo |CtiProviderOpenFailure - W vJ cbosd CTl Vs Vo
lJp9d,)t W vd wie wgvesd IJobos@ CTlconnectionld:212 05 |Juwww.:-1932787595
IPAddress: xxx.xxx.xxx.xxx IPv6lJg u9lu: pg,r IJobos§:Cisco CTIManager Cluster
ID:StandAloneCluster Node ID:cucmpub.domain.local

sbo, wzJ Jabber Iy, Jabber | ueJe Provider_ OPEN_COMPLETED_EVENT ey CTIManager
983 lowald CTl wuwow el ldpeds IUss wp wdBso.

2023-01-24 07:32:38.598 v ozt IJi'aJoIs: [0x000026€0]
[c\deskphonprovider\DPProvider.cpp(1274)] [csf.ecc] [CDPProvider::DispatchMessage] - [id=0]
CDPProvider::DispatchMessage: nPduNum=126. pduName=Provider_open_COMPLETED_lJz>&
2023-01-24 07:32:38.598 wegis, [0x000026€0] [rc\deskphonprovider\DPProvider.cpp(598)]
[csf.ecc] [CDPProvider::HandleEvent_ProviderOpenCompleted] - ProviderOpen: |Jvow:
0x8ccc0075. W ivd wuwesd 1Ux¢9d IUs 1UxJdsd - 1dpeoedo

2023-01-24 07:32:38.598 'aJoi [0x000026€0] [desktopProvider\CtiConnection.cpp(260)] [csf.ecc]
[CtiConnection::SocketWorkltem::run] - CtiConnection: B_uJ $bg plgs s os!

>J9J pods CTI

1. 2l pu puds pLol3 86 CUCM LDAP IJp uegsp. Spdu o 8938 Ciss) puds
lJpuoh 86 1S pods Joldsz e9ps (326813269) |Us wddsd IJulés) ds bdole
lJpuol>96.

2. 02838 ol bl wp odosy g9bsp pLol> 86 LDAP Jlwe pzld pdod lJIled (FQDN). |51 Iy
IJlo, J3Jd. Belds oo lue spdu ed zpse peesele FADN IJgl o8 LlJéhe gw) DNS o0
CUCM.

edlebo: Jl sdjpe lele wubgsd Cisco Cisco Engine gus wgss) pud Idpuol> §o.

I390le CTI
JJozdd epl Bl Jlue Baule CTlos Iduwow B Buvd CTl §p wozpse Ipuuble slduvzdle
|Jro)JCO

. Tel, CUCM
« Jabber p s Js &y, po VDI

wbo, wowe CUCM CtimManager SDL Trace Engine IJez 8 pu lesble IJpuuegsp. 1oole



gpdsé IJoz 8l pu lJlesble. syuvd CTIManager ProviderOpenCompletedEvent [g Jlol J Jabber
olo lJpuweese Jsuw Jsso ldbole IJuozsesd Jipls Idoede CTIL

33401907.000 |07:49:58.670 |SdISig |CtiUserSettingsRes [I[Jwez 99 pu [CtihAndler(1.200.12.150)
|CTIDbAccess(1.200.8.1) |1.200.21.153.3*** |[R:N-H:0.N:0.L:0.V:0.Z:0.D:0] SuperProvider =
Disabled CallParkRetrievalAllowed = Disabled ModifyCallNumber = Disabled CTI Enabled =
Disabled CallMonitor=Disabled CallRecord=Disabled UserID = jking result=0

33401907.005 |07:49:58.670 |Applnfo |[CTI-APP] [CTIHandler::OutputCtiMessage] CTI
ProviderOpenCompletedEvent (seq#=2) pg 9 |Jp99,=1677366 CM IJ]_o>1,=14.0.1 ;0

|Jg bl=2362179679 |Js o= ivd ouwzsd 1Usged [Us 1Usdsd - IJpuwegse 8 09295 B
02986 pwudpes CTIIJSsluvsé. enablelpV6=0 NoOfDaysPwdToExp=42944996 7295
33401907.006 |07:49:58.673 |Applnfo |CtiProviderOpenFailure - W vJ cbosd CTl Vs Vo
lJp9d,): W vd wie wyvesd lJobos@ CTlconnectionld:150 0 |Juwew.:-1932787617
IPAddress:xxx.xxx.xxx.IPv6lJg u9lu: pg,9 IJebos§:Cisco CTIManager Cluster
ID:StandAloneCluster o¢g ,9:cucmpub.domain.local

Uy wwedlo Jabber |Js ig Jabber s_uede Provider OPEN_COMPLETED_EVENT py
CTIManager sJJuo sIUvd vuwow 1390le g8) Lozses.

2023-01-23 07:49:58.561 o ozse IJigble [0x00026a8]
[c\deskphonprovider\DPProvider.cpp(1274)] [csf.ecc] [CDPProvider::DispatchThe] - [id=0]
CDPProvider::DispatchMessage. nPduNum=126. pduName=provider_open_COMPLETED_lJz>&
2023-01-23 07:49:58.561 wegis, [0x000026a8] [rc\deskphonprovider\DPProvider.cpp(598)]
[csf.ecc] [CDPProvider::HandleEvent_ProviderOpenCompleted] - ProviderOpen: |Jvow:
0x8ccc005f. Wvd wuwesd 1J>¢9d IUs IUsdsd - Idpuwctse E5) 929> DS preses punises
CTlJBslwss.

2023-01-23 07:49:35.561 'aJoi [0x000026a8] [desktopProvider\CtiConnection.cpp(260)] [csf.ecc]
[CtiConnection::SocketWorkltem::run] - CtiConnection: W iuJ Ybg loold pigs lJoyuosd!

ed Bgule CTI

1. spJdu gd 030 lJpvdJs ol uols 59, CTIHJBSIuws 1U3s wp wpdsue |Us wdysy
lJewegsrpsu Iduolisssy J CUCM (11,6 CUCM > 6 Ideuwegse > Idpuwegspe IJuoliss).

Roles |Standard CCM End Users

Standard CCMUSER Administration
Standard CTI Enabled

wpdsu CTHUBSIuws Js9) Idpuwegsp Iduoliss J CUCM
we websd Ildogde Vs ¢b CTI

JJezdd po 929 leble B 1dozdp B uwb, CTl §p wozase IJeuvble slduvedlc 1Jp2zs.




+ Jabber pudJs © 9,5, pu VDI

oJ¥s CUCM CtimManager SDL Trace Show CTIl Manager bJ. LineOpenRequest o Jabber.
swedy eds CtimManager o odss Bog lduwl) shuwld 2oe Wuvd Bop g |Js Jabber.

33407677.002 |08:35:28.159 |Applnfo [[CTI-APP] [CTIHandler::processincomingMessage] CTI
LineOpenRequest ( seq#=5 AutoAccept=0 Partition=Internal_PT)

33407688.000 |08:35:28.162 |SdISig-1 |CtiLineOpenLineRes |zlo; |CTIDeviceLineMgr(1.200.9.1)
|CtirEgistrar(3.100.26.1) |1.200.21.167.6"xxx.XxX.XXxX*"CSFJKING |[R:N-H:0.N:0.L:0.V:0.Z:0.D:0]
AsyncResponse=624 Name=CSFJKING |h=1|145 Result=0x8ccc00d3 Auto Accept Status=0
33407688.001 |08:35:28.162 |Applnfo [[CTI-APP] [Line(145)::OpenLineResponse]
(Signal=CtiLineOpenLineRes State=LineState_Open LineNumber=1151026. LineHandle:
CtilD=1:LinelD=145. LineRequestTimeout=5)

33407688.002 |08:35:28.162 |ApplInfo |CtiLineOpenFailure - swgs) Vog pe)d louold CTI
lJgbs:1 |ywe |Jgolj:CSFJIKING Directory Number:1151026 Partition:Internal_Pt
UNKNOWN_ParamType:lJ vwo:-1932787501 App ID:Cisco CTIManager Cluster
ID:StandAloneCluster Node ID:cucmpub.domain.local

33407688.008 |08:35:28.162 |AppError | iuJ LineOpen. |5lJo IJows. 1Jzol3=CSFIKING IJezds
lh=1|145

33407689.003 |08:35:28.176 |Applinfo |[CTI-APP] [CTIHandler::OutputCtiMessage] CTI
LineClosedEvent ( LH=1|144 jw_=8)

ko, Jabber.log Iy, Jabber | ueJe LINE_CLOSED_EVENT p0 p3s) CTl9sgpd £JS ©ESSU
lduwlo) 1Js bz 1Jgspo. ez IJogssu lds gz 1Ué>ed syuwd Jabber gae 1818 zols 90909,
lJs p>s) CTlgsuwos lousld CTI.

2023-01-23 08:35:28.471 v ozST IJi'aJoIc [0x00001e6c]
[c\deskphonprovider\DPProvider.cpp(1405)] [csf.ecc] [CDPProvider::DispatchMessage] - [id=0] e
lJlgwedle:c pdunames[nPduNum]=LINE_CLOSED_EVENT

2023-01-23 08:35:28.471 o ozse IJigble [0x0001e6c]
[cc\src\deskphoneprovider\DPLine.cpp(711)] [csf.ecc] [CDPLine::HandleEvent_LineClosed] -
CDPLine::HandleEvent_LineClosed

2023-01-23 08:35:28.471 o ozse IJigble [0x0001e6c]
[c\src\deskphoneprovider\DPLine.cpp(1078)] [csf.ecc] [CDPLine::OutService] -
CDPLine::OutService. bClose=1

2023-01-23 08:35:28.486 «_oezse |JIgble [0x00002818]
[c\deskphonprovider\DPProvider.cpp(1086)] [csf.ecc] [CDPProvider::SendRequest] - [id=0]
SendRequest wuelz: pdunames[msg.msglD]=DEVICE_CLOSE_REQUEST.
msg.sequenceNumber=6

2023-01-23 08:35:28.486 «_ozse |Jigble [0x00002818]
[c\deskphonprovider\DPProvider.cpp(1086)] [csf.ecc] [CDPProvider::SendRequest] - [id=0]
SendRequest Successful.. pdunames[msg.msglD]=provider_CLOSE_REQUEST.
msg.sequenceNumber=7

2023-01-23 08:35:28.486 'aJoi [0x00001e6c¢] [desktopPhoneProvider\CtiConnection.cpp(260)]
[csf.ecc] [CtiConnection::SocketWorkltem::run] - CtiConnection: W _uJ $log louold plé



lJesosd!
eJ ledig 1dgb

w2dd pu wpdsu lesh IUuwele wldoede Bs Izols oo CTl eds wdssu yulo) CSF (Is1)6
CUCM > zolj > olcu9).

— Directory Number Information

Directory Number® | 1151003

Route Partition [Internal_PT v|
Description ||_|ser name

Alerting Name | user name

ASCII Alerting Name |user name

External Call Control Profile | « None > W

Allow Contrgl of Device from CTI

Associated Devices CSFIEING
BOTIKING

TCTIKING

13500 CTI duge Vdadesd

leaJ'afS: Bl op wpdso Idywele wldozgde WS IJzoly pu CTI" eds 1wl 9dIdo JI ojld
wbo, lgble CTl §p vogbgsd IJlesh gldzb wsu lJogss)le.

low,ly goly CTI

JJ2dd pu 929> Igble 1,1y zols CTl Bp wozpse IUpuwble slduvedle 1dezs.

« lol, CUCM
 Jabber puJdJsé © 9ys, pu VDI

sJud CUCM C4 SDL Trace Iy, CTI Manager s_weJe Provider OPEN_REQUEST 9.5, wJ
loweelosd 1e9d) vorle puob s IJpuwedse.

33301558.002 |13:27:34.924 |Applnfo |CtimManager::ProviderOpenRequest():

Provider OPEN_REQUEST IJ3s wp od@so — pgy IJleolJ=2 TecpHandle=[1:200:21:139]
PeerlPAddr=xxx.xx.xxx.xxx PeerPort=50155 User name= CtiHandler=[1:200:12:136]
33301560.004 |13:27:34.925 |Applnfo |[CTI-APP] [CTIHandler::OutputCtiMessage] CTI
ProviderOpenResponse (seq#=2) pg ;9 |Je99,=1677352 FIPSMode = 0

33301565.090 [13:27:35.271 |Applnfo |Authenticationlmpl: I|Jp_ol> 96 wlgzs Jegrd IUpuedsp :
jking



w8 3J9: 589p 250 CTl woze eu Uizess IJos sop ldoede Bsol wluwbd IJeuwetrpsu
IJuolsssu J CUCM 9dp sop Ies) eds lzejé. sop wed 3Jd Luwld
ProviderOpenCompleteEvent |Js Jabber pg ogsso TotalControlAbleDevices gJs 0.

33301572.000 [13:27:35.271 |SdISig |CtiDeviceListWithDPFetchRes |zlo;
|CtidEviceRegManager(1.200.10.1) |CTIDbAccess(1.200.8.1) |1.200.21.139.34*A* |[R:N-
H:0.N:0.L:0.V:0.Z:0.D:0] EnumHandle=89 NumDevices=0 Total=0 MbMore=0
33301572.001 |13:27:35.271 |AppError |ready_CtiDeviceListWithDPFetchRes EnumHandle=89
numDevices=0 TotalDevices=0 1J&,=0 o sz6=0

33301577.004 |13:27:35.272 |Applnfo |[CTI-INFO]
[CTIHandler::GenerateQBEProviderOpenSuccess] totalControlAbleDevices = 0
33301577.007 |13:27:35.272 |Applnfo |[CTI-APP] [CTIHandler::OutputMessage] CTI
ProviderOpenCompletedEvent (seq#=2) pg ;9 |Jp99,=16777352 dscpForCTI2Apps =96
Enablelpv6 =0CallPickEnabled =0 LoginUserlD = NoOfDaysPwdToExp
=4294967295TotalControlLable 1Jizo;6 = 0 Clusterld =StandAloneCluster

sbo, Jabber.log I, Jabber |_uoJe ProviderOpenCompleteEvent o0 o35, CTI. lucow pods bdu
IJzuo9d eJis IJizoj6 9 handleOpenFailed pg z29¢ ¢lol 8.

2023-01-22 13:26:13.888 o ozse IJigble [0x00025a4]
[c\deskphonprovider\DPProvider.cpp(1274)] [csf.ecc] [CDPProvider::DispatchMessage] - [id=0]
CDPProvider::DispatchMessage. nPduNum=126. pduName=Provider_open_COMPLETED_lJgz>&
2023-01-22 13:26:13.888 o _oese IJigble [0x00025a4]
[c\deskphonprovider\DPProvider.cpp(1423)] [csf.ecc] [CDPProvider::DispatchMessage] - [id=0]
PDUTYPE_ProviderEvent iy PDUTYPE_Heartbeat. nPduNum=126. pdunames[PduNum=1N]
Provider_ OPEN_COMPLETED_EVENT

2023-01-22 13:26:13.888 wozst Ui'ajolc [0x00025a4]
[rc\deskphonprovider\DPProvider.cpp(577)] [csf.ecc]
[CDPProvider::HandleEvent_ProviderOpenCompleted] - [id=0]
CDPProvider::HandleEvent_ProviderOpenCompleted

2023-01-22 13:26:32.868 = _ozse IJigble [0x0002404]
[per\DeskPhoneConnectionContext.cpp(1068)] [csf.ecc]
[csf::ecc:DeskPhoneConnectionContext::GetDevicesTimeoutWorkltem::run] - [id=1]
DeskPhoneConnectionContext::GetDevicesTimeoutWorkltem:Run()

2023-01-22 13:26:32.868 oozt IJigble [0x0002404]
[per\DeskPhoneConnectionContext.cpp(1071)] [csf.ecc]
[csf::ecc:DeskPhoneConnectionContext::GetDevicesTimeoutWorkltem::run] - [id=1] poJé Uiao_jé
2023-01-22 13:26:32.868 'aJoi [0x00002404] [pper\DeskPhoneConnectionContext.cpp(509)]
[csf.ecc] [csf::ecc:DeskPhoneConnectionContext::handleOpenFailed] - [id=1] state:2login:3error:8

w8 3JY s@9p Jabber ClgJld louold CTl o CUCM gegsso 306 1ol gds Bbe 1JleolJ
wuvww 8 lJews) eds zob.

2023-01-22 13:26:32.868 oozt Ui'ablc [0x0002040]
[c\deskphonprovider\DPProvider.cpp(1070)] [csf.ecc] [CDPProvider::SendRequest] - [id=1]
CDPProvider: SendRequest. msg.sequenceNumber=4. pObject=1758DB6C.[pdunmsnames



g.msgID]=Provider_CLOSE_REQUEST

2023-01-22 13:26:32.868 g J9pelw [0x0002040] [\deskphonprovider\CtiConnection.cpp(60)]
[csf.ecc] [CtiConnection::stop] - CtiConnection::stop

2023-01-22 13:26:32.868 'aJoi [0x00001e10] [desktopPhoneProvider\CtiConnection.cpp(260)]
[csf.ecc] [CtiConnection::SocketWorkltem::run] - CtiConnection: W _uJ dlog loold pigs
lIJesuosd!

2023-01-22 13:26:32.868 = _ozse IJigble [0x000241c]
[ntrol\TelephonyCallControlimpl.cpp(1022)] [jcf.tel.callcontrol]
[CSFUfied::TelephonyCallControlimpl::onServiceStartResult] - ywszé wae 1Ug>pé: [eDeskPhone].
ue) Yuvd IJlouold: [eDeviceRegSelected DeviceNotFound]

2023-01-22 13:26:32.868 g J9plw [0x0002434] [ices\impl\TelephonyServicelmpl.cpp(3998)]
[icf.tel.service]
[CSFUenhanced::TelephonyServicelmpl::OnTelephonyServiceConnectionStatusChanged] -
s elds logold zols 1Jgses Iolowdss pu [IJosuosd] s [Sbe]

2023-01-22 13:26:32.868 v ozt Ui'ajols: [0x00002434]
NimpI\TelephonyServerHealthimpl.cpp(477)] [jcf.tel.health]
[CSFUenhanced::TelephonyServerHealthimpl::commitlfNotAlreadyCommitted] - Jeo swpe IJIJwjl e

woed thp 1JBs89 Idpdous Jesp 1Jews) eds ls olodd pdous s 1J8lses weo
eJd lesly goly CTI

1. oo, 030 IJigble guspl wdoy Izo38 JVDI CSF &) 092956 B 1Jizojs IJos swpdp Bbsol
lJpuwwése IJueliss J CUCM. | olwss zoly CSF |Js I.Jiaojé lJos swp ldozdpe bsol
Jouoese o030 lJeuudJs (151,86 CUCM > 316 Idpuweése > I puuogsp lJwoliss).

—Device Information

Controlled Devices CSFIKING

wp websdIldogdp WS zol; CTI

JJoz 9y ppl Bl Uly Idoede Bs zolj CTl pebdl.§p wogpse IJpuwble slduwedlo 1Jpes,z0.

. Tel, CUCM
« Jabber p I Js &, po VDI

sbo, yuzd Jabber Iy, Jabber I, uJ DEVICE_OPEN_REQUEST |J.s CUCM CTI Manager.

2023-01-23 08:14:26.674 v oz.ST IJi'aJoIc [0x00002578]
[c\deskphonprovider\DPProvider.cpp(1086)] [csf.ecc] [CDPProvider::SendRequest] - [id=0]
SendRequest Successful.. pdunames[msg.msglD]=DEVICE_OPEN_REQUEST.
msg.sequenceNumber=4



sJuud CUCM CtimManager SDL Trace g wJds CTl Manager JbJe Wog IJzolj
sldlwoelos [Js Jabber Uluuegsle CtiDeviceOpenFailure.

33404809.002 |08:14:27.899 |Applnfo [[CTI-APP] [CTIHandler::processincomingMessage] CTI
DeviceOpenRequest ( seq#=4 |_w e 1Jgol;=CSFJKING Softkeys ApplD=1234)

33404811.009 |08:14:27.899 |AppError |DeviceThirdParty::isDeviceOpenValid
deviceName=CSFJKING IJ|, wlJ CtiDeviceOpenDeviceRes (Seq#=4 ébi=0x800000d2)
33404812.003 |08:14:27.899 |Applnfo |[CTI-APP] [CTIHandler::OutputCtiMessage] CTI
FailureResponse ( seq#=4 result=2362179794 description=)

33404812.004 |08:14:27.900 |Applnfo |CtiDeviceOpenFailure - W _iJ Device Open pg,9 loolJ
CTI:154 | wpe 1Jzol3:CSFJKING UNKNOWN_PARAMTYPE:ReasonCode:-1932787502 pg ;9
lJobos@:Cisco CTIManager ClusterlD:StandAloneCluster Node ID:cucmpub.domain.Local
Process ID:jking-xx.xxxx.xxx-51126 Process 1D:299 | ju e 1Jg pJs6:CliHandler

sbo, Jabber.log Iy, Jabber I vode luvoelué 1B po p3s) CTl 9w e Glog louold 2duwé
CTI.

2023-01-23 08:14:27.674 'aJoi [0x00002578] [c\deskphonprovider\DPProvider.cpp(1287)] [csf.ecc]
[CDPProvider::DispatchTheMessage] - FailureResponse. result=0x8ccc00d2.
(CTIERR_DEVICE_RESTRICTED)

2023-01-23 08:14:27.674 o _ozse IJigble [0x00002578]
[c\deskphonprovider\DPProvider.cpp(1333)] [csf.ecc] [CDPProvider::DispatchThe] - [id=0]
Received. pdunames[nPduNum]=FAILURE_RESPONSE. seqNum=4

2023-01-23 08:14:27.686 'aJoi [0x00002578] [desktopProvider\CtiConnection.cpp(260)] [csf.ecc]
[CtiConnection::SocketWorkltem::run] - CtiConnection: W _uJ $log IJlouold wldplgs!

¢J CTI Device Control pgbJ

1. 0288 pu wpdsu lesh Iduwelz wldozde Vs 1Jzol) pou CTl gds wdssy golj CSF (Ib1yo
CUCM > zolj > olcu).

Ignore Presentation Indicators (internal calls only)
¥/ Allow Control of Device from CTI
4 Logged Into Hunt Group

Remote Device

Require off-premise location

Igble SIP



s pl sYgy W vd JVDI Softphone ulzpl g0 Wuvd louold SIP wg) o 2ldo louold Jabber oy
VDI IJBuls IUblo,ss gds lwol pouods 9JIdo whbo, 21Js SIP 9 CTl gJs lwol s, pouoJs.

s % () %
Extend diagnostic
Cisco Jabber o
- JVDI client version: 14.1.3.57560 (64Bit)
Version 14.1.3 (307304)
JVDI agent version: 14.1.3.57560
Softphone with VD Deta Virtual Channel status: Connected
N SIP status:  Not Connected
Address cucm P
. - Softphone CTl status:  Not Connected
Cor s Ph
Sen Ty
a

¢bl JVDI SIP
g pl sWUvd louold SIP o0 gpsd JVDI sbo, zol; Jabber CSF gJs Iuo £s) puved pu Lo
CUCM > zolj > p9d¢ IJolewd eds IJyse.

Find Phone where | Device Name ~ | contains ~ | esfiking Find || Clear Filter || 4p || =
Select item or enter search text v

Device Name({Line) * Description Device Pool Device Protacel Status Last Registered Last Active Unified CM IPv4 Address
E S CSFIKING Username's CSF Phene DP SIP Unregistered Jul 19, 2023 1:32:02 PM cucmpub
&

CUCM CSF ¢s) puwed
Buid pdwm SIP

clawegsle VDL cousl 9 2596 w19, SIP po s VDI eds 2ol Igpsd $dsd Iduwpd.
Jlwednld igble gpdss ozese IUpuwble slduwzdle 1des,zé sluadlzol.

* puwhle CUCM CallManager
+ Jabber pudJs © 9,5, pu VDI

s9u2e uved JVDI Client VXC Iy g9lsp CUCM IJIwluss 9lJelesss IJes sop luvaésleol
Jbuwld lusble SIP 5060. wp wgssu lJghe lUlusluns 1ds 1Ughe IJoulb.

2020-01-23 08:58:44.623 v ozSt IJiaJoIc [0x00000000036a0]
[ore\sipstack\sip_common_transport.c(866)] [csf.sip-call-control] [sipTransportCfgTablelnit] - [SIP]
[TRANS][1] primary_CCM: IPv4 addr: cucmDomain.local:50 60 g9l IPV6: :5060 o 9J: 4
2020-01-23 08:58:44.623 o _ozse IJig ble [0x00000000036a0]
[ore\sipstack\sip_common_transport.c(866)] [csf.sip-call-control] [sipTransportCfgTablelnit] - [SIP]
[TRANS][2] secondary_CCM: IPv4 addr: cucmpub.domain:5 IJgy9ly 60 IPV6: :5060 o 9J: 4
2020-01-23 08:58:44.633 'aJoi [0x00000000036a0] [re\sipstack\sip_common_transport.c(1075)]
[csf.sip-call-control] [sip_transport_get_ti_addr] - [SIP] [TRANS] Jp swe lJewy) edJs 1 vuvb:
Primary_CCM Ll wogsle CUCM 1JIgwlws

Swdi £p8d VDI g6 Bud logold plgs IJesuosd gos eelsds Ilouold Uldglse 1wl us
£Js 1Upods 5060. sop v 39 Lilds aduws 1Je pd.

2020-01-23 08:58:44.656 DEBUG [0x00000000036a0] [\core\sipstack\ccsip_platform_tcp.c(910)]
[csf.sip-call-control] [sip_tcp_set_reason_for_active_confailed] - SIPCC-SIP_TCP_MSG:



sip_tcp_set_reason_for_active_confailed: o9 _09J pu Active Server (). unRegReason:12 Errno:0.
lJowow 1 ldweow [SOCKET_REMOTE_CLOSURE / CC_UNREG_REASON_CM_RESET_TCP]
2020-01-23 08:58:44.656 &9l [0x00000000036a0]
[tiveapp\sipcc\core\ccapp\cc_alarm.c(816)] [csf.sip-call-control] [setUnregReason] - SIPCC-
plat_API: setUnregReason: ¢.gssw unregReason |Js=12

2020-01-23 08:58:44.656 v ozt IJi'aJoIs: [0x00000000036a0]
[sipstack\sip_transport_connection.c(282)] [csf.sip-call-control]
[sip_transport_connection_on_socket_error] - [SIP] [conn][] ,oias lJosuosd (3912) I._J'aJoi:-1
2020-01-23 08:58:44.656 = _ozse IJigble [0x00000000036a0]
[\core\sipstack\ccsip_platform_tcp.c(634)] [csf.sip-call-control] [sip_tcp_destroy_connection] -
SIPCC-SIP_SOCK: sip_tcp_destroy_connection: |;1Jé IJI>¢lJ: |Jpe 9w 09 3912, conid o9 0
2020-01-23 08:58:44.656 p&J9plw [0x000000000036a0]
[\core\sipstack\ccsip_platform_tcp.c(384)] [csf.sip-call-control] [sip_tcp_purge_entry] - SIPCC-
SIP_TCP_MSG: SIP_tcp_purge_entry: §.9J Socket FD: 3912 Jo,9§ g9l XX XXX XXX XX X
lJewwds IJegss: 5060

2020-01-23 08:58:44.656 v ozt IJi'aJoIs: [0x00000000036a0]
[e\sipstack\sip_transport_session.c(1055)] [csf.sip-call-control] [sip_transport_session_disconnect]
- [SIP] [SESS] [0] wrps,) IJlouold.

2020-01-23 08:58:44.656 pgJ9ple [0x00000000036a0]
[re\sipstack\sip_common_transport.c(1666)] [csf.sip-call-control]
[sip_transport_on_session_create_failed] - [SIP] [TRANS] [1] Wibd Low298 [Ju !

w8339 $589p £psd VDI Logssu louald SIP gds Buvd 9soe cessi puvb SIP gdis luo
ope lodlo.

2020-01-23 08:58:44.656 DEBUG [0x00000000036a0]
[\core\sipstack\sip_common_regmgr.c(3713)] [csf.sip-call-control]
[sip_regmgr_on_transport_cucm_connected_failed] - SIPCC-SIP_REG:
sip_regmgr_on_transport_cucm_connection_failed: [1] W ibJ <9 0s5J cucm!

2020-01-23 08:58:44.656 g J9plw [0x000000000036a0]
[\core\sipstack\sip_common_regmgr.c(2242)] [csf.sip-call-control] [sip_regmgr_cc_create_failed] -
SIPCC-SIP_CC_CONN: sip_regmgr_cc_create_failed: CUCM 1 ».9.§9>

2020-01-23 08:58:44.657 v oz.sST IJi'aJoIc [0x00000000036a0]
[ore\sipstack\sip_common_transport.c(306)] [csf.sip-call-control] [sip_transport_destroy_cc_conn] -
[SIP] [TRANS] [1] wspsy eduwéd gpd IJu@J: jabber <-...-> cucm-1 (primary_ccm)

edsd Uilisgs Jeldle Supd elgs wsosd SIP:

1.53880 lu selad lue 1o suvegpd JVDl g, VPN |6 J s ub [s | VDI suweg pd Citrix
o083 L9lus 9 VMware o083 L9lus.
o BlUloe gvods VPN s Ilpuegsle Bopdd pu lduwele wldeolds IJebdsws J
JVDI s zpse Tzo36 IUlply 1dpoluvwsé. Lles Guwp pobdole IJpuwds oo Jabber
Softphone Juui, VDIl oo wswo.
o Bl Jouo wyueegspe Citrix Access Gateway 13 oo 1Jsuosd |Js VMware W)y Cisco
JVDI sebdo |guogsle MRA. susl >g 0 JVDI g, MRA (s JVDI g Jabber 1] o5l
12.6.
2. 5l Jly gpsd JVDI s9lzo o030 lJpuuddé gds yuwdd slgdssé wpdl pus



lJoszso vsu uvods VLAN IUgl o6 wldepsd Wdsd IJuwed 94 ds VLAN
lJ¢luod w9ex6 CUCM.
2288 pu lpdluss IUsuosd IJs zese IJpul s IJebdws J JVDL. lee Sume
pubdole 1Jeuds oy Jabber Softphone Jui,y VDI oo swo.
weest IJodlb g5es pu ldgpsd Odsd Iduwed 9 CUCM

c 1Joedd po el Bl Yly wble TCP s89e w3JY [Js CUCM

028 el 31 Il IJgesd 19 10gbe Gdsd Iduwed $89e wlehs wesso aduws

£0J TCP.
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