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Jabber Guest services

Yiou are hers: Status * Unified Communications

Unified Comerunications services
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You must have authorized permission to access this area.
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:03® ozl dlw, _alg Jabber Guest bl Jwxi pesi ooVl jas, 9

Not Found on Accelerator

Description: Your request on host " 10.106.93. 165" was not found. Check the location and try again.
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@4 Cisco Jabber

Link Not Found

We're sorry, your call cannot be completed.

Lolisll 03D oo Faxid s &as 3]
oS o,lglol ¢o 8 . (blipVl aaxs < lblyy] I Jail) buis e wslaall URL bols)|

iy p) aiggSs a5 sl URL wlsic ol 9l elexiw auxuo e URL ylsie e sgixy URL ylgic ol Lof -
(@i Moo cugil 91) alagiis

State () Always Active
(® Active Between

Start | 2014-09-30T07:28:00.000+05:30 &=

End 2014-10-30T07:28:00.000+05:30 &=

Update Delete
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@4 Cisco Jabber

Destination not reachable

The destination assoctated with this link is not reachable.

Message: Not Found
Category: 1 (SIP_ERROR_404)
Code: 404

SR PR CAPONCURNY

;I NF Oxa0f 021a8] [webc] [.Log(1236)] - Method call 16:03:55,756 2014-10-03
Medi aPl ugi n. hangup

;I NF( 0xa0f 021a8] [chip] [.AutolLog(7)] - Method entered 16:03:55, 756 2014-10-03
chi pAPI : : hangupAsync

;I NF( 0xa0f 021a8] [chip] [.AutolLog(7)] - Method entered 16:03:55, 756 2014-10-03
CVi deoAPI : : HangupAsync

: I NFQ 0xa0f 021a8] [chip] [.~AutoLog(11)] - Method exited 16: 03:55, 756 2014- 10- 03
CVi deoAPI : : HangupAsync

: I NFQ 0xa0f 021a8] [chip] [.~AutoLog(11)] - Method exited 16: 03:55, 756 2014- 10- 03
chi pAPI : : hangupAsync

I NFQ[ 0xb0629000] [chip] [.Hangup(796)] - Method entered 16:03:55, 756 2014-10-03

I NFQ 0xb0629000] [chip] [.Hangup(808)] - Nothing 16:03:55, 756 2014- 10-03
to hangup. no-op

| NFQ 0xb0629000] [chip] [.Hangup(796)] - Method exited 16:03: 55, 756 2014-10-03

: I NFQ 0xb0629000] [chip] [.AutoLog(7)] - Method entered 16:03:55, 757 2014-10-03
chi pAPI : : Cal | back_Voi d

- [ (I NFQ 0xb0629000] [chip] [.FindJSOojectPtrVal ueG venKey(97 16:03: 55, 757 2014-10- 03
Fail ed To find key-Successcb or the value wasn't a JSObjectPtr

: I NFQ 0xb0629000] [chip] [.~AutoLog(11)] - Method exited 16:03:55, 757 2014-10-03
chi pAPI : : Cal | back_Voi d



[ NFO Oxa0f 021a8] [webc] [.Log(1236)] - Call event: [timeout 16:04:15,975 2014-10-03
oliedl 04D o B89 (M5 Sa> 3]

. Cisco Unified Communications Manager (CUCM)/VCS-Control J 6 ,9bxall dslaiall o655 ol v

leiSay _i> Jabber Guest il lgolaziw| piy (il EXP-C/VCS-C e duwlioll el aclgd (0985 oy
.VCS-Control 9l CUCM _JI o loSall a>gs

>axall ullay sily .CUCM/VCS-Control _le ,00¥1 URI/Extension plaziwl dleil dass Joxws oy -
Jabber Guest o515 _lc 659>90ll wlbls VI e dg>gll (o0

2usdl Jug>s Jind
043 Uzl dlw, _alig Jabber Guest bls)| Juoxiy pgsas o>V Ul 9
ol 03D o gaxid «l> Sa> 13

Expressway _J| co il daslell (o J315 clivo 138 coxow sy <ol .UDP 3478 isis o> pi o

-cdosiwl gilai L 9l &t S &by cliwall .Expressway-E _le _.ol,i9Y isiall g UDP Port 3478
.Expressway-E a>g5 (955 (0 (§835 caolazviw] vy SVl Aaiall (o gaxill celiuall S0

we Baxll plasiw] 91 adzoll Gl 8aeld oo TURN (5085 elisl pasiwall adskanll §las yaz ooy

2315 e blius el ailg g TURN o313 0085 ol o 25T il J] bliw! aygaidl slaicl oLl
.Exp-E/VCS-EXP

1> e Turn Port Ja>9 (DNS Mlgi IP ulgic) Expressway-E Turn Server Ja> 055 o o) «
2o JShin (laslwglly olaJSall 9 Sl < oblaeYl) Jabber Guest

b gl Jsoc jle> Juw, Jabber Guest 555 5 aumall & TURN psls oloic wiy i caad 1]
lgall elgsl V> algll (99 el ell> JI TURN gojgs

ok bz uidl oM elas

- [ (DEBUG [ 0xb06ab000] [pne] [.<ctxt:ICE, thread:-1335185408>(0 16: 30: 29, 549 2014-10-03
(TURNCLI ENT: 00> IN <-- AllocateReq (state Idle>

- [ (DEBUG [ 0xb06ab000] [pne] [.<ctxt:ICE, thread:-1335185408>(0 16: 30: 29, 549 2014-10-03
TURNCLI ENT: 00> 7d.. 16 QOUT-->STUN: Al |l ocat eRequest sockh=10 Len=52 to>
10. 106. 93. 169: 3478



[ (DEBUG [ 0xb06ab000] [pre] [.<ctxt:ICE, thread:-1335185408>(0 16: 30: 29, 550 2014- 10-03
(TURNCLI ENT: 00> State (Idle -> WaitAll ocRespNot Aut >

[ (DEBUG [ 0xb06ab000] [pme] [.<ctxt:ICE, thread:-1335185408>(0 16: 30: 29, 649 2014- 10-03
(TURNCLI ENT: 00> IN <-- TimerRetransmt (state \WaitAl | ocRespNot Aut >

[ (DEBUG [ 0xb06ab000] [pme] [.<ctxt:ICE, thread:-1335185408>(0 16: 30: 29, 649 2014- 10-03
TURNCLI ENT: 00> 7d. .16 Retransnit initial allocateReq Retry: 1>

[ (DEBUG [ 0xb06ab000] [pme] [.<ctxt:ICE, thread:-1335185408>(0 16: 30: 29, 748 2014- 10-03
(TURNCLI ENT: 00> IN <-- TimerRetransmt (state \WaitAl | ocRespNot Aut >

[ (DEBUG [ 0xb06ab000] [pme] [.<ctxt:|CE thread: - 1335185408>(0 16: 30: 29, 748 2014- 10- 03
TURNCLI ENT: 00> 7d. . 16>

- [ (DEBUG [ 0xb06ab000] [pne] [.<ctxt:ICE, thread:-1335185408>(0 16: 30: 37,506 2014-10-03
(TURNCLI ENT: 00> IN <-- TimerRetransmt (state WaitAl | ocRespNot Aut >

- [ (DEBUG [ Oxb06ab000] [pne] [.<ctxt:ICE, thread:-1335185408>(0 16: 30: 37,506 2014-10-03
TURNCLI ENT: 00> 7d. .16 Retransnit initial allocateReq Retry: 9>

- [ (DEBUG [ 0xb06ab000] [pne] [.<ctxt:ICE, thread:-1335185408>(0 16: 30: 39, 099 2014-10-03
(TURNCLI ENT: 00> IN <-- TimerRetransmt (state WaitAl | ocRespNot Aut >

.1 [ DEBUG [ 0xb06ab000] [pne 16:30:39, 100 2014- 10- 03

.1 [ DEBUG [ 0xb06ab000] [pne 16:30:39, 100 2014- 10- 03

.1 [DEBUG [ 0xb06ab000] [pme 16:30: 39, 100 2014- 10- 03

.1 [DEBUG [ 0xb06ab000] [pme 16: 30: 39, 100 2014- 10- 03

.1 [DEBUG [ 0xb06ab000] [pme 16: 30: 39, 100 2014- 10- 03

I NFQ[ Oxa0f 021a8] [webc] [.Log(1236)] - InitializelceMachi neAsync 16: 30: 39, 109 2014-10-03
fail ed: ERROR_UNABLE TO CONTACT_TURN_SERVER

Cisco e Jaslwglly olaliSall 9 Sl < wblacYl) Jabber Guest px5 e Jlxoll punl
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.1 [ DEBUG [ 0xb06ab000] [pre 16:44:17, 187 2014- 10-03

.1 [ DEBUG [ 0xb06ab000] [pne 16:44:17, 187 2014-10- 03
.1 [ DEBUG [ 0xb06ab000] [pne 16:44: 17,237 2014-10-03
.1 [ DEBUG [ 0xb06ab000] [pne 16:44: 17,237 2014-10-03
.1 [ DEBUG [ 0xb06ab000] [pne 16:44: 17,285 2014-10- 03
.1 [ DEBUG [ 0xb06ab000] [pne 16:44: 17,285 2014-10- 03
.1 [ DEBUG [ 0xb06ab000] [pne 16:44: 17,285 2014-10- 03

.1 [ DEBUG [ 0xb06ab000] [pne 16:44: 17,285 2014-10- 03

| NF 0xaOf 021a8] [webc] [.Log(1236)] - InitializelceMachi neAsync 16:44:17,290 2014-10-03
fail ed: ERROR_UNABLE_TO CONTACT TURN_SERVER

132 Exp-E oMoww el

: Message Header: (type=All ocateRequest (0x0003), |ength=188, id=15:99: aa: ab: 00: 01: 00
(f8:cc:ce, cookie=21:12:a4:42:00:76

Username: JC:edge.com:93e3f6cc-5854-4fb4-a6e9-88c322361c23

:Messagelntegrity: (offset=176, hash=e7:f4:f5:15: e7:8c: b2: 89: ec: 08: be: 48: a3: 51: cc
(dc: c6:09:61: 47

Sof t war eNane: cpve
Nonce: Oaea2513a55alc674ef eb8a7bcc67ce8d48ae368245¢ch7090dd7c6bl6aac
Real m  Tur nAdmi n
(Request edTransport: udp(17

EvenPort: Reserve next=true
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/content/en/us/support/docs/unified-communications/jabber-guest/118449-probsol-jabber-00.html
/content/en/us/support/docs/unified-communications/jabber-guest/118449-probsol-jabber-00.html

Lol 13D alss

python mongo_admin_reset.py

.JabberServer .auol 9Vl lgiosd JI )90l dalS cpusi osle| pis -
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Jabber Guest (9 a9lo| &Muw

The Cisco Jabber Guest Plug-in is needed for video chat functionality.

@ By clicking Install, you agree to the End Liser License Agreement
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/content/en/us/td/docs/voice_ip_comm/jabber/Guest/10_0/icg/JABC_BK_J0FC634A_00_jabberc-installation-and-configuration-guide/JABC_BK_J0FC634A_00_jabberc-installation-and-configuration-guide_chapter_010.html
/content/dam/en/us/td/docs/voice_ip_comm/expressway/config_guide/X8-1/Mobile-Remote-Access-via-Expressway-Deployment-Guide-X8-1-1.pdf
/content/dam/en/us/td/docs/telepresence/infrastructure/vcs/config_guide/X8-2/Cisco-VCS-Basic-Configuration-Control-with-Expressway-Deployment-Guide-X8-2.pdf
/content/dam/en/us/td/docs/telepresence/infrastructure/vcs/config_guide/X8-2/Cisco-VCS-Basic-Configuration-Control-with-Expressway-Deployment-Guide-X8-2.pdf
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