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CIMC | Platform Power_ON_FAILED #0xde | O ibJ ©uwds p9U> | €55 99>

CIMC | Platform Power_ON_FAILED #0xde | W id ©uwds p9ds | p9d>
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U 9lzod b, IJisle, (CLI) IJglues wuble UCSM. $p oldlouold w9zsé Idepde O bLs
lJosJd (CIMC) 1J¢glos wldgbe IJuuods 90288 pu gldé bleé 1Ughbe lJouods wluweisle le)
IJbl 96

- ssh fi-ip-addr
+ 09uosd 928 IJoede B 1dsd o wed X
- luwoblgd

Failure Scenario # 1
OP: [ status ]

Power - St at e: [ on]

VDD-Power-Good: [ inactive ]

Power-On-Fail: [ active ]

Power-Ctrl - Lock: [ unl ocked ]

Power - Syst enmt St at us: [ Good ]

Front - Panel Power Button: [ Enabl ed ]

Front - Panel Reset Button: [ Enabl ed ]

OP- CCODE: [ Success ]

Failure Scenario #2

OP:. [ status ]

Power - St at e: [ off ]

VDD-Power-Good: [ inactive ]

Power - On- Fai | : [ inactive ]

Power-Ctrl-Lock: [ permanent lock ] <<<----------------
Power-System-Status: [ Bad ] R I

Front - Panel Power Button: [ Disabled ]
Front - Panel Reset Button: [ Disabled ]
OP- CCODE: [ Success ]



I&lz po uwsubsy IJepd #

[ help 1# power
OP:. [ status ]

Power - St at e:

VDD- Power - Good:
Power - On- Fai | :

Power-Ctrl - Lock:

Power - Syst em St at us:
Front - Panel Power Button
Front - Panel Reset Button
OP- CCODE: [ Success ]

[ power ]#

IJozdd p0 8spé zduws IUgpd #

Power_On_Failed

P9I, | &) P9,

Sspd ldpumwogve #

Power_On_Failed

{’03'-5 | E-..SJ POSJJ

—_———————

on ]

active |

inactive ]
unl ocked ]

Good ]

Enabl ed ]
Enabl ed ]

| Sowe -> | podbog
| &Sy P9,

| Sowe -> | podbog
| &Sy P9,

| &0 P99,

| 00200 | &5y pc9d;

| &0 P99,

|>> lcole £30 IUgpd

| 0x0100 | &5 P99,
| &) P99,

| &0 P99,
| >>>1Jgpd

I3l oo "elds 1J8)les" 1o "lJplJs" ooy 1Jig 038 NA Jizos6 luweuiel, pswé: 88>
09 B ivd 1Jzol; bolJ IJs .

wed U8l oot

obf L#4

5:2019 Jan 9 @6:42:34
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5:2019 Jan 9 06:42:34
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5:2019 Jan 9 06:42:34
5:2019 Jan 9 @6:42:34
5:2019 Jan 9 06:42:34
5:2019 Jan 9 06:42:34
5:2019 Jan 9 06:42:34
5:2019 Jan 9 @6:42:34
5:2019 Jan 9 @6:42:34
5:2019 Jan 9 06:42:34
5:2019 Jan 9 06:42:34
5:2019 Jan 9 06:42:34
SEL.log#

GMT:3.1(20b) : IPMI:1686:
GMT:3.1(20b) : IPMI: 1686:
GMT:3.1(20b) : IPMI:1686:
GMT:3.1(20b) : IPMI:1686:
GMT:3.1(20b) : IPMI:1686:
GMT:3.1(20b):IPMI:1686:

afmALy - TraaT.

arne.

Pilot3SrvPower.
Pilot3SrvPower.
Pilot3SrvPower.
Pilot3SrvPower.
Pilot3SrvPower.
Pilot3SrvPower.
Pilot3SrvPower.
Pilot3SrvPower.
Pilot3SrvPower.
Pilot3SrvPower.
Pilot3SrvPower.
Pilot3SrvPower.
Pilot3SrvPower.
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c:
1481:
1481:
:481:
1481:
:481:
1481:
1481:
:481:
1481:
:481:
1481:
1481:

OO0 0O00O0O000

481:

Power
Power
Power
Power
Power
Power
Power
Power
Power
Power
Power
Power
Power

L TP

State
State
State
State
State
State
State
State
State
State
State
State
State

Faoan

On:
On:
On:
On:
On:
On:
On:
On:
On:
On:
On:
On:
On:

FA—

LPC
LPC
LPC
LPC
LPC
LPC
LPC
LPC
LPC
LPC
LPC
LPC
LPC

RESET
RESET
RESET
RESET
RESET
RESET
RESET
RESET
RESET
RESET
RESET
RESET
RESET

nreeT

CIMC | Platform Power_ON_FAILED #0xde | ©_ibJ ©0wdsS 099> | p9I>

GMT:3.1(20b) :kernel:—:<5>[se_pilot2_wakeup_interrupt]:2563:USB HS: VDD Power = ON
GMT:3.1(2@b) : IPMI:1686:
GMT:3.1(20b):IPMI:1686:
GMT:3.1(2@b) : IPMI: 1686:
GMT:3.1(2@b): IPMI:1686:
GMT:3.1(20@b):IPMI:1686:
GMT:3.1(20b) : IPMI: 1686:
GMT:3.1(20b):IPMI:1686:

is
is
is
is
is
is
is
is
is
is
is
is
is

RESET;
RESET;
RESET;
RESET;
RESET;
RESET;
RESET;
RESET;
RESET;
RESET;
RESET;
RESET;
RESET;
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powerOnLPCOff[1]
powerOnLPCOTf[2]
powe rOnLPCOff [3]
powerOnLPCOTf [4]
powerOnLPCOff[5]
powerOnLPCOff [6]
powerOnLPCOTf[7]
powe rOnLPCOTf [8]
powerOnLPCOTf[9]
powerOnLPCOff [a]
powe rOnLPCOff [b]
powerOnLPCOTf[c]
powe rOnLPCOff [d]

e e At AAAEER LT

IJo398> IJbl$s gus IJSbd.hist >I¢J tmp/techsupport_pidXXXX/CIMCX_TechSupport-

nvram.tar.gz)



power-on-fail.hist. log

<FAILURE>Tue Jan 8 20:19:48 2019 >>>>>>>>>>>> failed state
Sensor Name | Reading | Unit | Status | LNR | LC | LNC | UNC | uc | UNR

| | I | | | [ | |
P3V_BAT_SCALED | 2.973 | Volts | OK | na | 2.011 | 2.403 | na | 4.5 | na
P5V_STBY | na | Volts | na | 4.242 | 4.483 | na | na | 5.519 | 5.760
P3V3_STBY | na | Volts | na | 2.797 | 2.955 | na | na | 3.634 | 3.808
P1V1_SSB_STBY | na | Volts | na | 0.931 | 2.989 | na | na | 1.212 | 1.271
P1V8_STBY | na | Volts | na | 15523 | 1.610 | na | na | 1.988 | 2.076
P1ve_STBY | na | Volts | na | ©.844 | 0.892 | na | na | 1.166 | 1.154
P1V5_STBY | na | Volts | na | 1.271 | 1.348 | na | na | 1.659 | 1.727
POV75_STBY | na | Volts | na | 0.631 | 0.669 | na | na | ©.834 | 0.863
P12V | na | Volts | na | 10.797 | 11.269 | na | na | 12.685 | 13.157
P5V | na | Volts | na | 4.493 | 4.680 | na | na | 5.288 | 5.499
P3V3 | na | Volts | na | 2.964 | 3.089 | na | na | 3.494 | 3.619
P1V5_SSB | na | Volts | na | 1.349 | 1.404 | na | na | 1.583 | 1.646
P1V1_SSB | na | Volts | na | @.983 | 1.830 | na | na | 1.162 | 1.209
P1V8_SAS | na | Volts | na | 1.615 | 1.685 | na | na | 1.907 | 1.977
P1V5_SAS | na | Volts | na | 1.349 | 1.404 | na | na | 1.583 | 1.646
P1V@_SAS | na | Volts | na | ©.796 | 0.842 | na | na | 1.162 | 1217
P1V@A_SAS | na | Volts | na | 8.796 | ©.842 | na | na | 1.162 | 1.217
P3V3_SAS | na | Volts | na | 2.964 | 3.089 | na | na | 3.494 | 3.619
P12V_SAS | na | Volts | na | 10.797 | 11.269 | na | na | 12.685 | 13.157
POV75_SAS | na | Volts | na | 8.679 | 0.702 | na | na | 8.796 | 0.827
P1V@5_VTT_P1 | na | Volts | na | 9.913 | @.952 | na | na | 1.876 | 1.123
P1V@5_VTT_P2 | na | Volts | na | ©.897 | 8.936 | na | na | 1.061 | 1.108
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lowdd 1Js IJizo s > Chassis X > Server Y > FSM

Chasals 1

haor

Fail

reteon Unable to change senver power state -MC Erod-20): Mansgement controlier cannot o failed in processing request

Discaver

virra

Senwar 1

(———

End Point Protacol Erme

¥ (oo 1o
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Maintenance Server 1/1

Youw are attempting to perform senver maintenance,
Please select a maintenance task:

Remove
| Re-acknowled
) Decommission i
) f}iagnnstic Interrupt
"1 Reset to Factory Default

| oK

IJzogé 3. FI-A/B# |16 oub Bops Xy
eJs uvosd lJpeld #Chassis2-Server 1 og |Jpole,.
FI-A# Jelsé ol IJdeps 2/1

IJloebly Jesé 30-40 oloss wes ouvgsd Idie; ledlo

[FI-A# reset slot 1/1

FI-A# | Example of Chassis 1 Server 1

lJglbgs 4: |glxé wessu lJghe IJuuods 1Uds wp ldluwegule guo.
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LA Topology View i Inberc onnect Servers Thenmal Firrmware Management Po i Fanalt Dizgnostic

+ — TeAdvanced Flter 4+ Export Primt e
Marme Recommission - o Vendor PID Motel Seral
Chassi
FEX
Rac
w Ser
Blade Server UCSB-B420-M3 | ¥ N/A Cisco Systams Inc UCSB-B420-M2 cisco ucs Bazo M3 JNEEGN
ekt A
Check the tick-box to Find the Blade with Serial
recommisslon the Blade Number that was
decommissioned

1 Dalata

Step-3: Save Changes - Reset Values

lJgl96-5: oJ IJBweé: bl wp pdlebueol.
loedd lJs 1Jizejs > IJosdd X > 1Ughe Y.
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Resolve Slot Issue ? X

Present Server Provisioned Server
SletlD  : 1 Slot ID
Presence : Mismatch Presence :
Vendor : Cisco Systems Inc Vendor
PID : UCSB-B420-M3 PID
Serial s Serial
Server Server

Situation

This slot contains a server that is provisioned for a different slot.
Clic here Jo accept the server in this slot.

D

Re-acknowledge Slot X

,[| Are you sure you want to re-acknowledge this slot?
S5 This operation will trigger a discovery of the server in this slot.

Yes No

Szw o owl gpdss IJoublad 1Jggh e IJouodss IJTo.

lvob) zos sop |Jpld oyl 1Ughe. p)l3wb IUo@re Bs gdled oussy FSM JJghbe.

IJgdogs 6. 131 Jp wuwles 1Jeb9s po 11Js 5 9Jp s duid uble FSM p)8 IS BBp wlJéle
wessu lJebe IJuuods seld lelhé wsgo Wedsl.

lo &> ubd see) o sdogvd 1ds s [Js cisco TAC o sd9u o3l zolj luosl.

NOTE: |f you have B200 M4 bl ade and notice failure scenario #2 , please refer follow ng bug and



Cont act TAC

CSCuv90289
B200 M4 fails to power on due to POAER_SYS FLT
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https://tools.cisco.com/bugsearch/bug/CSCuv90289
/content/en/us/support/docs/servers-unified-computing/ucs-manager/200779-Procedure-to-Discover-Chassis-using-Cisc.html
/content/en/us/td/docs/unified_computing/ucs/ucs-manager/GUI-User-Guides/Server-Mgmt/3-1/b_Cisco_UCS_Manager_Server_Mgmt_Guide_3_1/b_Cisco_UCS_Manager_Server_Mgmt_Guide_3_1_chapter_01001.html
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