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%CISC0800-2-MODEM_DOWN: Cellular0 modem is now DOWN



gwpl $Y90 1Up9sp B 2ls webd. odoy lpuolissle Izo6 1Jp950 BLES:

payrl74#show cellular 0 hardware

Hardware Information====================

Modem Firmware Version =

Modem Firmware built =

Hardware Version =

International Mobile Subscriber Identity (IMSI) =
International Mobile Equipment Identity (IMEI) =
Integrated Circuit Card ID (ICCID) =

Mobile Subscriber Integrated Services

Digital Network-Number (MSISDN) =

Current Modem Temperature = 0 deg C

PRI SKU ID = , PRI version =

odosu [Jpsze Jozese odsé IigblJ
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Router (config)# service internal

1J21096 2. 0288 pu w988 LSe Iduwlo) pe 1Jp9se 1UE9s. 990l 09 p9 oz Sl L$e IUg
IJelde pe 1Jp9p 1UEd9s.

Router#sh line

Tty Typ Tx/Rx A Modem Roty AccO AccT Uses Noise Overruns Int
* 0 CTY - - - - - 0 0/0 -
1 AUX 0/0 - - - - - 0 0 0/0 -
2 TTY 9600/9600 - - - - - 0 0 0/0 -
3 TTY - - - - - 0 0 0/0 Ce0

1U296 3. e wodssu slzos luweele eds IUpszo sesue euwslu IP.

Router (config) #interface loopback 0
Router (config-if)#ip address 10.1.1.1 255.255.255.255

IUgbb9s 4. Sp weduw woulee Telnet [Js 1Je9se 9890 wodssu [Jp9se Ss suoe ldouvésue
IJglue Jeee pedople glod.

Router# telnet 10.1.1.1 2003

Trying 10.1.1.1, 2003 ... Open

at!entercnd="A710" ---- To Enter in to privileged mode.

OK

at!eroption=0 ---- Switches the modem to the Special
Diagnostic mode

OK

at!eroption? ---- Queries the modem state. Value “0”
indicates it is in the diagnostic mode

'EROPTION:

0 - USB Memory Download

OK

at!err=0 ---- Clears the old log



OK

at!gcclr ---- Clears the old log
Crash data cleared

OK

luoglo eJs CTRL+SHIFT+6 & p bbed JJg936 [Js pozo 1Jle) IUglue wldeszo.

Router# disconnect

Closing connection to 10.1.1.1 [confirm]

Router#
IUg 1096 5. $p LlsBIO wuugsd luvenh Loolb 1Jesse IJeddlss sluuagse 03l 1lp) b
s oe 3 Ilpesble. luvegse 1d9dps 1lul uss Cell-host (p o IJgJls!) Jiobes
Il wlwss [elows 9 Cell-hwic JJiob o6 1JIuuless Iopbss pcd 1Jiobes [Jlgslguss
Jeszole 1Jgsele 1dpedleds po lJzsd 2 (ISR G2) sy Cisco.

Router# test {cell-host | cell-hwic} unit link-recovery off
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Router# test {cell-host | cell-hwic} unit modem-crashdump on {flash: | flashO: | flashl: |
ftp:}
8> suwerd [Jpld o3l Idie)y wlgs. wpl I 1de9se B 2lds cebbd. Ul spdue Idlcold
uu.uudlu 4G goldolds Jl spdu luwesleo JLS Y6 p)y9) wslule. bl po CURPSE oWB)SE
UIg_JoU WO 3lY,6 Flash (1J31Y56 1Je9§w6). Solds PU &9 pwleod 2y6 JIWsse W 3lY,6 Flash
(1J31Y,6 1Jp99ws) JJpsze. wldouwes Juwedle welbd 0930 IJzsd Idlog weolz IUs puwled
26 owdg 80 pszlulse wl)sel Ws 31,6 Flash (131956 1Jp98e6). wezsd 1o eld pze9esd
o9ysE ebd 1dp9spc wons IJJes) pu pddle o)se lJoglbd Ws 31456 Flash (131956
1Jed506). I pddle wdnst IJogld 030 plodsws Jogrsed Iowu Izss Joglbd 1Jesse.
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JJoelds pu 2lds Idogbd oluwegsle o3l 1Ule).

Router# test cellular unit modem-power-cycle
U296 9. 9o vowssd IJp9dp p)6 188 Ids IUyuoe 1Jebs weunless oyolez Telnet edws 1Us
lJe930c &p 9p woUugsd o030 IJIgle,.

Router# telnet 10.1.1.1 2003

Trying 10.1.1.1, 2003 ... Open

at!entercnd="A710"

OK

at!eroption=1 ---- Switch the modem back to normal mode
OK

atleroption? ---- Value “1” indicates modem is in the normal mode.
IEROPTION:

1 - Reset



OK

Router# disconnect
Closing connection to 10.1.1.1 [confirm]
Router#
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show flash

show cellular 0 log modem-crashdump
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Jl o9, eldsl pedsple pgasé Jluwe vl IJigble 9l odlzol Jodl IJodssy.

pedsple dlo LoJé

950 wanlez 4G LTE


/content/en/us/td/docs/routers/access/interfaces/software/feature/guide/EHWIC-4G-LTESW.html

agy 030 IJUjapd )

Ujapw Cisco o3l Idpuu s wlgwdaslp papged pu ldU@us!o 1dIds?
olUwUbyss JU@sse pawals sep JUpuwwaspisy Wis apse lual- 1deldp
wUgWop IJalyes. sjats pdlabe Iy Twusd Ojaps Tdss Ju CWgy s@sw@s Jel
og ldald pe ldYjapd Idlauyl@ss 1O (s s@pol pUjap pawyd. ads Cisco
Systems puu(sgdsol g 988 030 IJUjapld gl widiage SlGel lds
ldewvoys Idlvadsis IJlueds (Idylub pogus)).



