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Ol oMawvl Jo> wlogleall 0 30 Je Jaaxl dusill Cisco vl obWawl g1,

X.3 )lao)l _JI NAM 20b s 4.9 55
1ngoll
X3 ,)lx0Y JI NAM ol a8, do3WI &logleall amdll 13D o,

:edol cuiw> steps in order to 138 sl

- owlwVl ;o ,JI) CAT 6500 J Software Download-NAM J| &>,l—_ LoVl NAM:caloJl s i o8 .1
c6nam.3-1- wlo _lc Ja>lg (laad ¢ elxunll eMaell) (WS-X6380-NAM
Cat 6500 (Prod. Code: WS- J Software Download-NAM _JI g>,1—1.bin.gz.NAM1/NAM2
.césvc-nam.3-1-1.bin.gz wlo lc Ja>ly (laad ¢olxuwall eMazll) (SVC-NAMxX

e Jl 138 paciaw dla>No. aolaziw] (9 &5 SUIFTP o515 e Qlwxl jixdl JJal (9 walall gio .2
13D oz . WS-SVC-NAM-2 9 WS-SVC-NAM-1 e  auai, ailg WS-X6380-NAM _ =uiogill
9,20172.18.123.68 :lgizlIrtp-sycamore.cisco.com : puwV:FTP o515 ] wlogleall Jlall
rtp-sycamore cse 74> ~ ;¢ CSE J 5,3l JJUI.CSCse (@ wlwxll 59,0 d4alS.CSE ¢ L Luxll
local/home/cse/c6nam.3-1-1.bin.gz.~ rtp-/ ;g9 JWL9 IJUd 2,20 alollg.pwd /local/lhome/cse
11:17 28 g, 75671244 ,>] sycamore cse 74>ls -al c6nam.3-1-1.bin.gz -rw-r—r— 1 cse
c6nam.3-1-1.bin.gz

Jac daxo oo 138 FTP 315 I Jows)l oSay oS 1] bo a9 ,2a) sl (Jasy FTP o315 ol o il .3
i® JUoaS RTP- CSE- 205 paziw da>No:s 3|
rtp-cse-205_oansari-> ftp rtp-sycamore
. Connected to rtp-sycanore. ci sco.com
.rtp-sycamore FTP server (SunCS 5.7) ready 220
Name (rtp-sycanore:oansari): cse
. Password required for cse 331
Password: csecse
. User cse |ogged in 230
.Renpte systemtype is UN X
.Using binary node to transfer files
ralall 85 o ST FTP o315 I Jowosll xic .4
ftp> 1s c6nam.3-1-1.bin.gz
(Entering Passive Mde (172,18, 123, 68, 222, 205 227
.(ASCI| data connection for /bin/ls (64.102.51.64,35372) (0 bytes 150
rwr--r-- 1 cse other 75671244 May 28 11:17 c6nam 3-1-1. bin. gz-
.ASCI| Transfer conplete 226

355, 1329 NAM I calall Jas plxi (3 liss o 255 S 90109 39290 walall ol (o ol xie
FTP Jioe JI Josill o301 caladl L8959 FTP doas Jyis
radaaill 6a>g)l o gaxiilid e Jlo (L loud9 NAM ad i wlglas e, .5

nne- 6506a> (enabl e) sh mod

Mod Sl ot Ports Modul e-Type Model Sub Status
1000BaseX Supervi sor WS- X6K- SUP1A- 2GE yes ok 2 1 1

Mul tilayer Sw tch Feature W5 F6K- MSFC no ok 1 1 15

FIl exWAN Modul e WS- X6182- 2PA no power-down 0 2 2

Net wor k Anal ysi s Mdul e WS- X6380- NAM no ok 2 4 4


http://www.cisco.com/en/US/tech/tk801/tk36/technologies_tech_note09186a0080121ac5.shtml
http://www.cisco.com/cgi-bin/tablebuild.pl/ws-x6380-nam
http://tools.cisco.com/RPF/register/register.do
http://www.cisco.com/cgi-bin/tablebuild.pl/ws-x6380-nam
http://www.cisco.com/cgi-bin/tablebuild.pl/ws-svc-nam
http://tools.cisco.com/RPF/register/register.do
http://www.cisco.com/cgi-bin/tablebuild.pl/ws-svc-nam

1000BaseX Et her net WS- X6408- GBI C no ok 8 5 5
10/ 100BaseTX Et her net WS- X6348- RJ- 45 yes ok 48 6 6

:2lias CatOS (o HlaoYl cuaxd.  Wllg slot 4 8 639290 plaidVl Jxo NAM ol 21,3V ziog,
nne- 6506a> (enable) sh ver
(WB- C6506 Software, Version NmpSW 7.3(1

ayliolly pis MO lao¥ lagr b Lol Joxall oSy ) 3] .oaxl 91 (1)7.3 JlasYl oSy ol vy dla>Ne
ouss A28 (oasl lasl ol (1)7.3 98 adl ,Linall jlaoYl OIS 131 sxall ol a8 5 Jol .NAM &8,
:NAM

nns- 6506a> (enabl e) reset 4 hdd:2

.This command will reset nodule 4

Unsaved configuration on nodule 4 will be |ost

Do you want to continue (y/n) [n]? vy

. Modul e 4 shut down in progress, do not renove nobdul e until shutdown conpl eted
(nns- 6506a> (enabl e

138 5 cul.module> cfi1> layo 83le] LolgVl 0i® plasiw! vy NAMT/NAMZ2 I duilly 1dka>Vo
149 )lall daxall e 2Ll

May 28 11:28:36 ¥%SNWP-5- ENTI TYMODTRAP: Mbdul e 4 st atus 2003

"(changed to "unknown(1

May 28 11:28:36 ¥%SNWP-5- MODULETRAP: Mbdul e 4 [ Down] Trap 2003

May 28 11:28:36 ¥%SNWP-5- ENTI TYMODTRAP: Mbdul e 4 st atus 2003
"(changed to "failed(7

May 28 11:28:50 %SNMP-5- FRUREMOVEDTRAP: nodul e 4 renpved 003

May 28 11:28:50 %SNWP-5-ENTI TYTRAP: Entity M b | ast change time 2003
ti cks 483090709

May 28 11:28:50 ¥%SNWMP-5- ENTI TYMODTRAP: Mbdul e 4 st atus 2003
"(changed to "unknown(1

May 28 11:29: 07 %SNWP-5-ENTI TYTRAP: Entity M b | ast change time 2003
ti cks 483092362

May 28 11:29:07 ¥%SNWP- 5- FRUI NSERTEDTRAP: nodul e 4 inserted 2003

May 28 11:30: 26 ¥%SNWP-5- ENTI TYMODTRAP: Mbdul e 4 st atus 2003
"(changed to "ok(2

May 28 11:30: 26 ¥%SNWP-5- MODULETRAP: Mbdul e 4 [Up] Trap 2003

May 28 11:30: 27 %SNMP- 5- FRUREMOVEDTRAP: nodul e 4 renpved 2003

May 28 11:30:27 %SNWP-5-ENTI TYTRAP: Entity M b | ast change time 2003
ti cks 483100353

May 28 11:30: 27 ¥%SNWP- 5- FRUI NSERTEDTRAP: nodul e 4 inserted 2003

May 28 11:30: 27 %SYS- 3- MOD_PORTI NTFI NSYNC: Port Interface in sync 2003
for Mdule 4

:2lxi; NAM 2o 65lel oo ST

nne- 6506a> (enable) sh mod 4

Mbd Sl ot Ports Mdul e- Type Mddel Sub Status

Net wor k Anal ysi s Modul e W5- X6380-NAM no ok 2 4 4

.Yes, it is up again ---!

Lol ezl Huolg NAM JI S50 dwl>

nne- 6506a> (enable) sess 4

... Trying NAM 4

. Connected to NAM 4

."[~" Escape character is

(Cisco Network Analysis Mdul e (W5 X6380- NAM

Mai nt enance Partition

Notice how this states Maint Partition now. |login: root ---!

: Passwor d

Enter the password (the default password here is 'cisco'). Network Analysis Mdule ---!
(W5- X6380- NAM) Consol e, 1.2(1la)m Copyright (c) 1999, 2000, 2001 by cisco Systens, Inc.
/r oot @ns- 6506a- nam 123. ci Sco. comfupgrade ftp://cse:csecse@172.18.123.68
local/home/cse/c6nam.3-1-1.bin.gz



Notice that the complete path was specified after the IP address, !--- the same path ---!

that was retrieved from the "pwd" command on the server. !--- For this reason, 1t 1is
encouraged to use your UNIX server as your !--- FTP server. If necessary, get your sysadmin
to enable FTP on it !--- temporarily to upgrade this NAM. !--- This step takes the longest

/time to upgrade. root @ns-6506a- nam 123. ci sco. comfupgrade ftp://cse:csecse@172.18.123.68
:' local/home/cse/c6nam.3-1-1.bin.gz500 ' S| ZE c6nam 3-1-1. bin. gz

. command not under st ood

ftp://cse:csecse@72.18.123. 68/ 1 ocal / honme/ cse/ c6nam 3- 1- 1. bi n. gz

unknown size) - [|] 41362K)

This goes on for a long time. !--- You have to be patient through this. !--- Then, ---!
after a lot of time, (can run for hours): 75671250 bytes transferred in 3010.21 sec
(24.55k/ sec) downl oaded i mage version 3.1(1) Upgrade file

ftp://cse:csecse@72.18.123. 68/ 1 ocal / home/ cse/ c6nam 3-1-1. bin.gz is downl oaded. Upgradi ng
will w pe out the contents of the application partition on the hard disk. Do you want to
proceed installing it [y|N: ¥

.Proceeding with installation. Please do not interrupt
If installation is interrupted or fails, boot this
.partition again and restart upgrade

After a few minutes, you should see this: Upgrade conplete. You can boot the new ---!
#application partition. root@ns-6506a-nam 123. ci sco.com

- Jozall b 85lely 6352l

r oot @ns- 6506a- nam 123. ci sco. comfexit

nne- 6506a> (enabl e) reset 4

.This command will reset nodule 4

Unsaved configuration on nodule 4 will be |ost

Do you want to continue (y/n) [n]? ¥

. Modul e 4 shut down in progress, do not renove nobdul e until shutdown conpl eted

:you mght see these | og nessages as well

May 28 12:47:45 %SNWP-5- ENTI TYMODTRAP: Modul e 4 status 2003
"(changed to "unknown(1

May 28 12:47:45 %SNWP- 5- MODULETRAP: Modul e 4 [ Down] Trap 2003
May 28 12:47:45 %SNWP-5- ENTI TYMODTRAP: Modul e 4 st atus 2003
"(changed to "failed(7

May 28 12:48: 00 %SNMP-5- FRUREMOVEDTRAP: nodul e 4 renoved 2003

May 28 12:48: 00 %SNWP-5-ENTI TYTRAP: Entity M b | ast change tinme 2003
ticks 483565551

May 28 12:48: 00 %SNMP-5- ENTI TYMODTRAP: Modul e 4 status 2003
"(changed to "unknown(1

May 28 12:48:16 %SNWP-5-ENTI TYTRAP: Entity M b | ast change tinme 2003
ticks 483567205

May 28 12:48: 16 %SNMP-5- FRUI NSERTEDTRAP: nodul e 4 inserted 2003

May 28 12:48: 00 %SNMP-5- FRUREMOVEDTRAP: nodul e 4 renoved 2003

May 28 12:48: 00 %SNWP-5- ENTI TYTRAP: Entity M b | ast change tinme 2003
ticks 483565551

May 28 12:48: 00 %SNMP-5- ENTI TYMODTRAP: Modul e 4 status 2003
"(changed to "unknown(1

May 28 12:48:16 %SNWP-5-ENTI TYTRAP: Entity M b | ast change tinme 2003
ticks 483567205

May 28 12:48: 16 %SNMP-5- FRUI NSERTEDTRAP: nodul e 4 inserted 2003

May 28 12:50:22 %SNMP-5- ENTI TYMODTRAP: Modul e 4 status 2003
"(changed to "ok(2

May 28 12:50: 22 %SNWVP- 5- MODULETRAP: Modul e 4 [Up] Trap 2003

May 28 12:50: 22 %SNMP- 5- FRUREMOVEDTRAP: nodul e 4 renoved 2003

May 28 12:50:22 %SNWP-5- ENTI TYTRAP: Entity M b | ast change tinme 2003
ticks 483579792

May 28 12:50:22 %SNMP- 5- FRUI NSERTEDTRAP: nodul e 4 inserted 2003



May 28 12:50: 23 %SYS- 3- MOD_PORTI NTFI NSYNC: Port Interface in sync 2003
for Mdule 4

2531 6,0 NAM I o331 Jzw (]

nne- 6506a> (enable) sess 4

...Trying NAM-4

. Connected to NAM 4

."[~" Escape character is

(Cisco Network Analysis Mdul e (W5 X6380- NAM

NOTE #1: The 3.1 application image upgrade requires a special !--- one-time extra ---!
reboot for optimal NAM 3.1 operation. !--- Reboot the NAM immediately after logging in. !--
- NOTE #2: Although it is NOT recommended, if for some reason you either !--- want to
downgrade the application image later on this NAM or reinstall !--- the maintenance image,
it is necessary to first install the NAM !--- downgrade patch. |o0gin: root

: Passwor d

Term nal type: vt100

(Cisco Network Analysis Mdul e (Ws-X6380-NAM Console, 3.1(1
. Copyright (c) 1999-2003 by cisco Systens, Inc

#r oot @ns- 6506a- nam 123. ci sco. com
r oot @ns- 6506a- nam 123. ci sco. con¥# reboot
Reboot the NAM one last time. Reboot the NAM? (Y/N) [N: y ---!

NAM i 63lel piy _i> bl .6

Note: NAM 3.1 takes a little longer to reboot (7-10 minutes). Look for these logs: ---!
2003 May 28 12:55: 08 %SNWP-5- ENTI TYMODTRAP: Modul e 4 status changed to "unknown(1)" 2003 May
28 12:55: 08 %SNWP-5- MODULETRAP: Modul e 4 [Down] Trap 2003 May 28 12:55: 08 %BSNWP- 5-

ENTI TYMODTRAP: Mbdul e 4 status changed to "failed(7)" 2003 May 28 12:55:23 %SNWP- 5-
FRUREMOVEDTRAP: nodul e 4 renmpoved 2003 May 28 12:55:23 %BNWP-5- ENTI TYTRAP: Entity M b | ast
change tine 483609821 ticks 2003 May 28 12:55:23 %SNWP- 5- ENTI TYMODTRAP: Modul e 4 st at us
changed to "unknown(1l)" 2003 May 28 12:55:39 %SNMP-5- ENTI TYTRAP: Entity M b | ast change tine
483611474 ticks 2003 May 28 12:55: 39 %SNWP- 5- FRU NSERTEDTRAP: nodul e 4 inserted

L>lo

"(May 28 12:57:17 %SNMP-5- ENTI TYMODTRAP: Modul e 4 status changed to "ok(2 2003

May 28 12:57:17 ¥%SNWP- 5- MODULETRAP: Modul e 4 [Up] Trap 2003

May 28 12:57: 18 ¥%SNWP- 5- FRUREMOVEDTRAP: nodul e 4 renpved 2003

May 28 12:57:18 %SNMP-5- ENTI TYTRAP: Entity M b | ast change tine 483621409 ticks 2003

May 28 12:57:18 ¥%SNWP- 5- FRUI NSERTEDTRAP: nodul e 4 inserted 2003

May 28 12:57:18 %SYS- 3- MOD_PORTI NTFI NSYNC: Port Interface in sync for Mdule 4 2003

- " . — ..I

2o Sy oueSill Jac 2Tl punsl] 138 paciuwl

w22 (OIT) 2L3Vl a2 i 8151 pazkial .ShOW Lolol Lass (Jaad ulxualleNasll) 213V a2 io 8131 ac
. Show oVl 2,50 Jul>s

mod ,lgb] -
nne- 6506a> (enable) sh nod 4
Mod Sl ot Ports Modul e- Type Mddel Sub Status

Net wor k Anal ysi s Modul e W5- X6380-NAM no ok 2 4 4

;i) login again to see the version)

nms- 6506a> (enabl €) sess 4


http://tools.cisco.com/RPF/register/register.do
https://www.cisco.com/cgi-bin/Support/OutputInterpreter/home.pl

... Trying NAM 4
. Connected to NAM 4
"[~ Escape character is

(Cisco Network Anal ysis Mdul e (W5 X6380- NAM

| ogi n: root
: Passwor d

Term nal type: vt100

3.1(1

(Cisco Network Anal ysis Mdul e (W5 X6380- NAM) Consol e,
I nc

. Copyright (c) 1999-2003 by cisco Systens,

#r oot @ns- 6506a- nam 123. ci sco. com

Le>Nolg ez BLiSiwl

oSl lig Le>ooly el BLisSiw 831320 clogles > ,9gi ¥
do ol wlo

User Guide for Cisco Network Analysis Module Traffic Analyzer: 3.6 -
Cisco Systems - olaiwally il acall -
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