odosu e p IJodllisss J HyperFlex

lJpzosslo

| Jp, 9506
lJpobJole |l wlw s

lJodoule | OEdp0

Iedoss o) CLl (9lz06 wlo, I Jigls )

|Jo2.6.8 o0 | 6
l wod, wldd 1JIzble ol oIzl

lJp 9500

SueW o3l IJpwews Idsgp IJodlliss 9,020 IJpdldele 1J33Js6 Smart Call Home Jig]'o,oé
Cisco HyperFlex.

Sedud 0dasu presesd wiisu HX dhuwld ledlele wiss IJdengos pdopus Ssel soedd

}_,IJia.)I-;b IJp9$8. spdu luwesle ldoslule Idos op oepseol Vs IJlgdlele Jdpuwless Bs
lowoduule ldpuuddle gedol WOS pzesesd 9zolo wiisu HX dssd.

lJecbdolo IUlgwlgusé

IJeobJule

9,0 Cisco Ll odyy Jrsd p&)906 Lldpsluose IJoldss:
© pee9gs HXDP

- ¢bbp SMTP
- logold HX

lJedyule IJpuucsped
ouwow Idpedypele 1Uglyo WO o3l ldpuwews 1Js luesble Ido)lez 9ldedsule 1Jebss Ideldss:
- ublp pgpe9ss HX U0l 3.0(1¢)

- DNS Jgbse lJesss 11U 908 SMTP

op louble Urog_Jg,qu IJ_9IJ>6 Vs o3l IJpwews pu I.JiaoJéS 1J 092926 WS wSiS6 pgpdso gluoo.
u>|u apse Ulao_)o U,ouuua)roo ds 03l |Jr0u.Uuu) uu-J_9..5u prou.uga (Idquuos) Bl Jlpo

lJodosy



IJodoso v Sleod puvcre louold HX

lJglbgs 1. o uwesd 1Us¢sd lJs logold H?(. lug) eds weys) IJlgsble (Ils890,6 lJewb) slge,
lesblo [Usgp IJod@liss: Jol 09 p9 0z B 1Uuo9,6.

= el yeperflex Connect hx-2-cluster

@& Dashboard > OFERATIONAL STATUS L
online bl i .'|
MONITOR Support Bundle
‘ ALArMIS i
/*  Healthy - - - 3
* Events Motifications Settings.
v activity = —
20178 M
ANALYIE

1Jelb9s 2. 16,8, W99 lesb [Usgp IJedbliss 990 vodssu Idpedele.

Auto-Support Settings

Bl Enable Auto-Support (Recommended) - a

send service ticket notifications to [

Ben t -~
Enable Remote Support N

Web Proxy Settings

Use Proxy Server

Cancel m

pdlebd: bl po wopdsy ldsge eu wed - Slue sose lpdluss 1Jsuoad IJs pzeses seole
wiso HX s po edlJ 1d>gp 1JEluo wree pedoele 29d epdsle uble lUpzeses Jisl>e
owgd Ipueduiles IJlgble sl odlzol Bsel soedd wlduises Idpudé gue.

IJgbgs 3. Vs Iduvelh: lud) weys) Idlgshble (Lséggé lJesauw) Cp weldd pu lesble IJlgdlple.



Notifications Settings

From Address -

Recipient List (Comma separated) G cisco.com

Cancel m

IJodssu gw CLI (slzos yulo, 1Jisle))
IJgbgs 1. wpdsu ledle ASUP.

# opdsu lGoly @ple STCLI

1Jeb9s 2. 9p wodysy ¢bpe wys> SMTP.

# STCLI g>ple pze9e6 smtp —smtp mailhost.eng.mycompany.com —IlJdwoly
smtpnotice@mycompany.com

IJgb9é 3. |olws guslo 1Uesss IUIJIe,90s Jdpuwede.

# STCLI Services Asup s o s IJpuvodpss —IJpuwedpss useri@mycompany.com
user2@mycompany.com

root@pringpathController7HNFK1BYQ4: ~#

root@SpringpathController7HNFK1BYQ4: ~# services asup enable

root@SpringpathController7HNFK1BYQ4: ~#

root@springpathController7HNFK1BYQ4: ~ services smtp set --smtp med Swssuco.com --fromaddress HX-Smtbesbes@eseco.com

services asup reciplents add --recipients swelhmble@cisco.com abeliemm@cisco.com
root@SpringpathController7HNFK1BYQ4:~
root@SpringpathController7HNFK1BYQ4:~# stcli cluster version
Cluster version: 3.0(1c)
-03 version: 3.0(1c
x-2-esx1-04 version: (1c)
-01 version: \
version: 3.0(
root@SpringpathController7HNFK1BYQ4:~# i

IJoedd pu lJuoes

121095 1. Bp wouwzsd 10529J 1Js SCYM Cluster IP 5,86 woiésd o3l Iiey po CLI (slz0s
wvlo) 1Jsle)).



root@SpringpathController7HNFK1BYQ4: ~#
SpringpathController7HNFK1BYQ4:~# stclil services asup show
recipientList:

______ com

True

pringpathController7HNFK1BYQ4:~# stcli services smtp show
smtpServer: ml = ). COm

fromAddress: HX-i 7 ».COMm
root@springpathController7HNFK1BYQ4:~# |}

IJg1096 2. $p wouuésd Il sendasup -t oo SCVM. gclds oo lod Jl oys ls uwlds Buvd”
Jderess 1J1JIE,90 ASUP.

root@pringpathControl ler 7HNFK1BYQ4
ntroller7HNFK1BYQ4 sendasup -t
ated, mow consolidate and email: Args = -t

Cluster-Name: hx-2-cluster

Cluster-Version: 3.0.1c-29681

Email - PrepareSubject command option : -t

Process command option : t

Subject with event type: HX ster: hx-2-cluster | test

ASUP email_asup: non-Ping ari

non-ping nario - event wi attachment target: default

sendMailwork----Arg-1 : /va rasup/email/cluster_body_1282deeg9fefb5a2:6a418293d93d8293. . txt Arg-2 : ‘mmEcisco
.com o @c1sco.com | autosupport@springpathinc.com|Arg-3 :

Sending email for PING scenario: HX Cluster: hx-2-cluster | test | Version: 3.8.1c-29681 | ID: 1202dee99fefb5a2:6a418293d9
3d8293 Content-Type /plain

Delete email tmp files

root@pringpathController7HNFK1EYQ4:~# |

1J21096 3. 02838 pu luwedled Jdosss 1dIdIe,gus oluvedsle s ool ASUP IUss seaess
eds pedople zod elds wble 1pzeoes sldso.



HX Cluster: hx-2-cluster | test | Version: 3.0.1c-29681 | ID: 1202d0099f0fb5a2:6a418293d93d8293
A HX-2-Cluster i

{ [J' A Thursday, October 4, 2018 at 4:19 PM
L o To Atul Khanna [IN: © autosupport@springpathinc.com; @ Avinash Shukla [N

Content=Typestext/plain
User=Agent: s=nail v14.8.6

address: NG

name: h¥-2-cluster

Bt online
uptime: 30 days 5 hours 48 minutes 16 seconds
activeModes: 4 of 4
compressionSavings: 0.0%
deduplicaticnSavings: 0.0%
freeCapacity: 19.9T
healingInfo:
rogress: False
resiliencyDetails:
current ensezble sizend
# of caching failures before cluster shuts down: 3
minimum cache copies remaining:3
mum data copies available for some user data:3
minimum metadata copies available for cluster metadata:3
# of unavailable nodes:0
# of nodes failure tolerable for cluster to be available:l
health state reason:storage cluster is healthy.
# of node fai es before cluster shuts dowm:d
# of node failures before cluster goes into readonly:2
# of persistent devices failures tolerable for cluster to be available:2
# of node failures before cluster goes to enospace warn trying to move the existing data:rna
'
#
w

of persistent devices failures before cluster shute down:3
# of persistent devices failures before cluster goes inte readonly:d
# of caching failures before cluster goes into readonly:ina
# of caching devices failures tolerable for cluster to be available:2
resiliencyInfo:
messages:
Storage cluster is healthy.

state: 1
nodeFailuresTolerable: 1
cachingbevicefa resTolerable: 2

pecssistentDevicefailuresTolerable: 2
zoneResInfolist: Mone

spaceStatus: normal

totalCapacity: 20.1T

totalSavinga: 0.0%

usedCapacity: 195.96
clusterfecessPalicy: lenient
dataReplicationCempliance: compliant
dataReplicationFactor: 3

lweduld IJizble 9] oJlzol

IJ¢bgs 1. Wz oo IJogbdsd Vs IJ asup.cfg po)s. we9dz Idedw.

ntroller7HNFK1BYQ4 )
ontroller7HNFK1BYQ4: /# cd /opt/springpath/storfs-asup/
fopt/springpath/storfs-asup# cat asup.cfg

A ‘opt/springpath/storfs-asup
STORFS_ASUP_COMMANDFILE=${STORFS_ASUP}/asup.commands
ASUP_RECIPIENTS=autosupport@springpathinc.com
root@SpringpathController7HNFK1BYQ4: fopt/springpath/storfs

IJgb9s 2. 151 Jp Sbo, J>sd IUIEol) IUss wp luvedlpo wldo,ss IUIJIe, 906 9 I3l lse WUl
cew lple IJIRoolh Bp wlgle tepdump WS 98w 9lzs Jpg 96 Jpelil §> sId9o Wbl
puld tepdump - SMTP psule 58 25 J3JY ,d oo #tepdump -v "o sule 25"

root@SpringpathController7HNFK1BYQ4:~#
roet@SpringpathController7HNFK1BYQ4:~# tcpdump -v "port 25"

tcpdump: listening on ethe, link-type EN18MB (Ethernet), capture size 262144 bytes
23:39:42.919480 IP (tos ox@, ttl 64, 1d 14932, offset @, flags [DF], proto TCP (&), length &@)

0952 1lz 1denss 1JIJIen90s po louold SMTP TCP IUgled.



root @pri ngpat hControl |l er: ~# tcpdunp -v "port 25"

tcpdunp: listening on ethO, |ink-type ENIOMB (Ethernet), capture size 262144 bytes

23:19:29. 675676 IP (tos 0x0, ttl 64, id 32615, offset 0, flags [DF], proto TCP (6), |ength 60)
Springpat hControl |l er.43728 > smtp: Flags [S], cksum 0xOeb4 (correct -> 0x30d2), seq 1145499023,
wi n 29200, options [nmss 1460, sackOK, TS val 653300456 ecr O, nop,wscale 7], length O
23:19:29.718179 IP (tos 0x0, ttl 50, id O, offset 0, flags [DF], proto TCP (6), length 60) sntp
> SpringpathController.43728: Flags [S.], cksum 0x7b29 (correct), seq 3464669186, ack
1145499024, wi n 28960, options [nes 1460, sackCK, TS val 3313859196 ecr 653300456, nop, wscal e 7],
length 0 23:19:29.718196 I P (tos 0x0, ttl 64, id 32616, offset O, flags [DF], proto TCP (6),

I ength 52) SpringpathController.43728 > smtp: Flags [.], cksum OxOeac (correct -> 0xla26), ack
1, win 229, options [nop, nop, TS val 653300467 ecr 3313859196], length 0 23:19:29.766871 IP (tos
0x0, ttl 50, id 53925, offset O, flags [DF], proto TCP (6), length 142) smtp >

Springpat hControl | er.43728: Flags [P.], cksum Oxeaal (correct), seq 1:91, ack 1, win 227,

options [nop, hop, TS val 3313859245 ecr 653300467], length 90: SMIP, |ength: 90 220 ci sco.com
ESMIP Sendnmi |l 8.15.2/8.15.2; Thu, 4 Cct 2018 23:19:29 GMI 23:19:29.766963 IP (tos 0x0, ttl 64,
id 32617, offset 0, flags [DF], proto TCP (6), length 52) SpringpathController.43728 > smtp:
Flags [.], cksum OxOeac (correct -> 0x198f), ack 91, win 229, options [nhop, nop, TS val 653300479
ecr 3313859245], length 0 23:19:29.767007 IP (tos 0x0, ttl 64, id 32618, offset 0, flags [DF],
proto TCP (6), length 68) SpringpathController.43728 > smtp: Flags [P.], cksum OxOebc (correct -
> Oxadb5), seq 1:17, ack 91, win 229, options [nop, nop, TS val 653300479 ecr 3313859245], |ength
16: SMIP, length: 16 EHLO | ocal host 23:19:29.809718 IP (tos 0x0, ttl 50, id 53926, offset O,
flags [DF], proto TCP (6), length 52) smtp > SpringpathController.43728: Flags [.], cksum 0x1957
(correct), ack 17, win 227, options [nop, hop, TS val 3313859287 ecr 653300479], length O
23:19:29.809843 IP (tos 0x0, ttl 50, id 53927, offset 0, flags [DF], proto TCP (6), length 278)
smtp > SpringpathController.43728: Flags [P.], cksum Oxf21f (correct), seq 91:317, ack 17, wn
227, options [nop, nop, TS val 3313859287 ecr 653300479], length 226: SMIP, |ength: 226 250-

smtp. Ci sco.com Hello [172.16.67.141], pleased to neet you 250- ENHANCEDSTATUSCCDES 250- PI PELI NI NG
250- EXPN 250- VERB 250- 8Bl TM ME 250- S| ZE 33554432 250- DSN 250- ETRN 250- STARTTLS 250- DELI VERBY 250
HELP 23:19:29.809907 IP (tos 0x0, ttl 64, id 32619, offset 0, flags [DF], proto TCP (6), length
88) SpringpathController.43728 > smtp: Flags [P.], cksum OxOedO (correct -> 0x37fb), seq 17:53,
ack 317, win 237, options [nop, nop, TS val 653300490 ecr 3313859287], length 36: SMIP, |length: 36
MAI L FROM <HX- C ust er @i sco. com> 23:19: 29. 891867 IP (tos 0x0, ttl 50, id 53928, offset 0, flags
[DF], proto TCP (6), length 52) smtp > SpringpathController.43728: Flags [.], cksum 0x17f3
(correct), ack 53, win 227, options [nop, hop, TS val 3313859370 ecr 653300490], length O
23:19:29.891885 IP (tos 0x0, ttl 64, id 32620, offset 0, flags [DF], proto TCP (6), |length 159)
Spri ngpat hControl | er.43728 > smtp: Flags [P.], cksum OxOf 17 (correct -> 0x6d30), seq 53:160, ack
317, win 237, options [nop, hop, TS val 653300510 ecr 3313859370], length 107: SMIP, |ength: 107
RCPT TO <emmi | 1@i sco. con» RCPT TO <aut osupport @pri ngpat hi nc. conr RCPT TO <enmi | 2@i sco. conm>
DATA 23:19:29.926710 IP (tos 0x0, ttl 50, id 53929, offset 0, flags [DF], proto TCP (6), length
101) smtp > SpringpathControl | er.43728: Flags [P.], cksum Ox8bed (correct), seq 317:366, ack 53,
Wi n 227, options [nop, nop, TS val 3313859404 ecr 653300490], length 49: SMIP, |ength: 49 250
2.1.0 <HX-Cl uster @i sco.conmp... Sender ok 23:19:29.934244 |P (tos 0Ox0, ttl 50, id 53930, offset
0, flags [DF], proto TCP (6), length 52) smtp > SpringpathController.43728: Flags [.], cksum
0x1719 (correct), ack 160, win 227, options [nop,nop, TS val 3313859412 ecr 653300510], length O
23:19:29.965252 IP (tos 0x0, ttl 64, id 32621, offset 0, flags [DF], proto TCP (6), length 52)
Springpat hControll er.43728 > smtp: Flags [.], cksum OxOeac (correct -> 0x1704), ack 366, w n
237, options [nop, nop, TS val 653300529 ecr 3313859404], length 0 23:19:30.007490 I P (tos 0xO,

ttl 50, id 53931, offset 0, flags [DF], proto TCP (6), length 257) smtp >

Springpat hControl | er.43728: Flags [P.], cksum Ox85af (correct), seq 366:571, ack 160, win 227,
options [nop, nhop, TS val 3313859485 ecr 653300529], length 205: SMIP, |length: 205 250 2.1.5

<emmi | 1@i sco. conp... Recipient ok 250 2.1.5 <autosupport @pringpathi nc.conr... Recipient ok 250
2.1.5 <emui |l 2@i sco.conp... Recipient ok 354 Enter mail, end with "." on a line by itself
23:19:30. 007516 IP (tos 0Ox0, ttl 64, id 32622, offset 0, flags [DF], proto TCP (6), length 52)
Springpat hControl |l er.43728 > smtp: Flags [.], cksum OxOeac (incorrect -> 0x15d4), ack 571, wn
245, options [nop, nop, TS val 653300539 ecr 3313859485], length 0 23:19:30.007541 I P (tos 0xO,

ttl 64, id 32623, offset 0, flags [DF], proto TCP (6), length 82) SpringpathController.43728 >
sntp: Flags [P.], cksum OxOeca (incorrect -> 0x8563), seq 160: 190, ack 571, win 245, options

[ nop, nop, TS val 653300539 ecr 3313859485], length 30: SMIP, length: 30 From HX-

Cl uster @i sco.com 23: 19: 30. 007591 IP (tos Ox0, ttl 64, id 32624, offset 0, flags [DF], proto TCP
(6), length 1500) SpringpathController.43728 > smtp: Flags [.], cksum 0x1454 (incorrect ->
Oxc6bf), seq 190:1638, ack 571, win 245, options [nop, nop, TS val 653300539 ecr 3313859485],



l ength 1448: SMIP, |ength: 1448 Date: Thu, 04 Cct 2018 23:19:29 +0000 To: userl@isco.com

aut osupport @pri ngpat hi nc. com user2@i sco.com Subj ect: HX Custer: hx-cluster | test | Version:
3.0.1c-29681 | ID: 1202d0099f Of b5a2: 6a418293d93d8293 Cont ent - Type=t ext/ pl ai n User-Agent: s-nail
v14.8.6 address: X X X. X name: hx-cluster state: online uptinme: 30 days 5 hours 48 nminutes 16
seconds activeNodes: 4 of 4 conpressionSavings: 0.0% deduplicationSavings: 0.0% freeCapacity:
19.9T7 .. <EMAIL CQutput Truncate > 23:19:30.050129 IP (tos 0x0, ttl 50, id 53933, offset 0, flags
[DF], proto TCP (6), length 52) snmtp > SpringpathController.43728: Flags [.], cksum OxOf df
(correct), ack 1638, win 249, options [nop, nop, TS val 3313859528 ecr 653300539], length O
23:19:30. 092223 IP (tos 0x0, ttl 50, id 53934, offset 0, flags [DF], proto TCP (6), length 52)
smtp > SpringpathController.43728: Flags [.], cksum Ox0dfe (correct), ack 2043, win 272, options
[ nop, nop, TS val 3313859570 ecr 653300550], length 0 23:19:30.101680 IP (tos 0x0, ttl 50, id
53935, offset 0, flags [DF], proto TCP (6), length 108) smtp > SpringpathController.43728: Fl ags
[P.], cksum 0x836b (correct), seq 571:627, ack 2043, win 272, options [nhop, nhop, TS val 3313859579
ecr 653300550], length 56: SMIP, length: 56 250 2.0.0 w94NJTIv013119 Message accepted for
delivery 23:19:30.101719 IP (tos 0x0, ttl 64, id 32626, offset 0, flags [DF], proto TCP (6),

I ength 58) SpringpathControl | er 7THNFK1IBYQ4. 43728 > smtp: Flags [P.], cksum O0xOeb2 (incorrect ->
0x6609), seq 2043: 2049, ack 627, win 245, options [nop, hop, TS val 653300563 ecr 3313859579],
length 6: SMIP, length: 6 QU T 23:19: 30.144067 |IP (tos 0x0, ttl 50, id 53936, offset 0, flags
[DF], proto TCP (6), length 108) smtp > SpringpathController.43728: Flags [P.], cksum Oxcba6
(correct), seq 627:683, ack 2049, win 272, options [nop, nop, TS val 3313859622 ecr 653300563],
length 56: SMIP, length: 56 221 2.0.0 rcdn-core2-2-r6.cisco.comclosing connection
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