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"09T17:37:06.057Z2"}."state":"active"."toAddress":"5001
{"uri":"/finesse/api/dialog/16783327"

2ol Lleladl elasVl gpuas 91 a>g0ll CCX e (Unified CCX Engine (MIVR cMow (o gés .5
Subai piy9 3>90)l CCX JI elesiwl agi osle] piy OIS 13] bo waxid ClaJSKall asy b dxllwal uaill

Dec 05

:Dec 05

Dec 05

il zoli I
Joe ue9 Jac g)lw MIVR Jzw o clolasll 0id jglas

Joll 94, lisuw

HUasYl dssld b daallSe giog) LW s 2ol oo JlasVl bglas giog

19:01:36.215 EST $MIVR-SS_RM-7-UNK:ClearConnectionRegMsgHandler :10231
isPostCallSurveyEnabled postCallSurveyDN: 5002 -

19:01:36.215 EST $MIVR-SS_RM-7-UNK:ClearConnectionRegMsgHandler :10232
runHandler connectedAgents.size: 1

19:01:36.215 EST $MIVR-SS_RM-7-UNK:ClearConnectionRegMsgHandler :10233
isPostCallSurveyEnabled. Only agent. Transferring the call to survey -

Dec 05 19:01:36.215 EST $MIVR-SS_RM-7-UNK:isCTIRoutePoint, addr: 5002:true :10234



Josll pac gy)liyw

:eMasll DN o clexiw] oo

Dec 05 18:26:31.845 EST $MIVR-SS_RM-7-UNK:ClearConnectionRegMsgHandler :7754
isPostCallSurveyEnabled postCallSurveyDN: 5002 -

:Dec 05 18:26:31.845 EST $MIVR-SS_RM-7-UNK:ClearConnectionRegMsgHandler :7755
runHandler connectedAgents.size: 2

Dec 05 18:26:31.845 EST $MIVR-SS_RM-7-UNK:ClearConnectionRegMsgHandler :7756
isPostCallSurveyEnabled: calling clearConnection. returning false -
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