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License Information

Cumulatie License Information - Dalete

Configured Licenses:

Package: Cisco Unified CCX Fremium

Total WE Port(s) 100

Cigco Unified CCX Premium Seal(s). 300

High Awailability | Enabled

Cisco Unified CCX Preview Qutbound Dialer, Enabled
Cisco Unified CCX Qualty Manager Seat(s): 300

Cigco Unified CCX Advanced Quality Manager Seat(z): 300
Cisco Unified CCX Workforce Manager Seat{s): 300
Cisco Unified CCX Comphance Recording Seat(s). 300
Cisco Unified CCX Maximum Agents: 400

Inbhound:

Available Inbound VR Portis): S0

Outhound: (Fredictive and Prograsse anly)

Cisco Unified CCX Licensed Outbound VR Port(s). 100
Cisco Unified CCX Outbound VR Port(s) In Use: 10

Cisco Unified CCX Licensed Outhound Agent Seat(s). 100
Cisco Unified CCX Outbound Agent Seat{s) In Uise: 0

Praview Dutbound Seat count can be
canfigurad in Syiters Pararmetars Configuration page .

Current License BMAC of the node: ef35d5eS530a
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adm n: show uccx license
Configured Licenses:

Package: Cisco Unified CCX Prem um

IVR Port(s): 200

Cisco Unified CCX Prenmium Seat (s): 100

H gh Availability : Enabled

Cisco Unified CCX Previ ew CQut bound Di al er: Enabl ed

Cisco Unified CCX Qality Manager Seat(s): 100

Cisco Unified CCX Advanced Qual ity Manager Seat(s): 100
Cisco Unified CCX Wrkforce Manager Seat(s): 100

Cisco Unified CCX Conpliance Recording Seat(s): 100
Cisco Unified CCX Maxi mum Agents: 400

Cisco Unified CCX Licensed Qutbound I VR Port(s): 100
Cisco Unified CCX Licensed Qutbound Agent Seat(s): 100
For dynami c content |ike the Inbound ports In Use and Qutbound | VR Ports/Agent Seats
In Use pl ease check the G sco Unified CCX Admi ni stration.

Joruwe zase Iellgsue Idpewws eldsl eds ghe UCCX: §p woubésd o) cogsue Slispd
uTILS uccex:

adm n: utils uccex list license

The following licenses are uploaded in the system
| PCCA0L0OCK201501231140273420. 1ic

| PCC40L0OCK201501141051190750. lic

| PCC40L0OCK201501231212597260. 1 i c

Command successful .
239 lJo,lgsuo
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JblJs IJeslgsuo 9p voubvgsd IJio, utils ucex delete license <licenseName>. zse sJdoy
<licenseName> o9 |Jl_wp IJIlpd JJo ) su0.

pdlebo: we> wubesd ol IJlo)e szw lebé wungsd gbpe UCCX. 3l dlpe ould £858 wluss.
Ssze beld Jle) eds Il edros: 9sdip lehs Idogbgsd eds Il gdros.

Ssel sds pold Jdptele:

utils uccx delete license

adm n:utils uccx delete license | PCC40LOCK201501231212597260.11ic

VMr ni ng:

Deleting the |license may have adverse effect on the working of the uccx system

After deleting the license fromall UCCX nodes, restart the UCCX nodes in the cluster.
Are you sure you want to run this command?

Continue (y/n)?
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