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wp logvle IJPE_J_SP'U LJ_9IJ>6 WIS o3l IJpwews pu UiaoJéS 1J 09296 WS w56 pgpdso gluoo.
u)lu ZPSE IJIaoJo IJ,ouuUa)roo WSs 0dl |qu.uuu) wodysy PPUNIT (IJUJluos) I IJlye
wredod 9 ldogvgsd: Beldds pU 900 JJUIU5J lJpewed Jls Ip)

IJlesble B euvle Google

IJuwele wbJole IMAP [Jis 2uwle Gmail

IJglo9s 1. wuwesd 1d>esd IUs guvle Gmail Iglue wd. 1ud) eds ls 8906 IJlgsble 1J 092926
O IJelow Idlseo Idedss pu lduowzs: Jel 09 psuoe O 1Uu09)6.

1-50 of 385 > Q-

Display density:
v Comfortable

Cozy
g5 56 that
Compact

karmaggg
Configure inbox

| Seattings |

IyRamaiEg

ing this em Themes
| as the reg Customiza addrass
Gat add-ons

Create a c

—end feedback
To provide

Help

| armect and Smallest M et 1R

IJelbgo 2. wew leghs IUogzso 9 POP/IMAP: 255 o ug ©pdsy IMAP. Jol 09 o9 0z Vs 1Juo9)6.



General Labels Inbox  Accoums end impart  Fillers and Blocked Addrossos le:llnglnﬂFﬂF'ﬂHﬁFi Add-ons Chat Labs Offline

Forwarding:
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3, Corfigure your email cliont (0.5 Dutook. Eudera, Metecape Mal)
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Allow less secure apps: ON .
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recommend) or choose to use them despite the risks
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g Update @ Cancel
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I:D Ready

ball Sarver Selings
kail Server Genail E
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Sent lems Folder Mama®: [Grnad)Sant Maid

Incoming {Secure IMAP)

Host Mame™: imap. gmail com

Port Numbes*: a3
Ouigoing (Secure SMTR)

Host Name®; smilp. il com
Fort Number™.  ggy

Preoxy Sattings
SOCKS:  DEnable  Disable
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Update Coincel
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Database » Contact Service Queues
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Contact Service Queue Configuration

’ Next TJJ Delete  Z| Open Printable Report @ Cancel

Status

@ Ready

CSQ Name™. Gmail
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C3Q Type*: Email
Mail Server: imap.gmail.com
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Contact Service Queue Configuration

’Nm W Delete 7| Open Printable Report @Eml

Status

@ Test Configuration is successful.

C3Q Name™; Gmail
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cisco Mot Ready - Coffea MR = 36:33

Manage Team My Hisiory TeamData  CusueData  Mansge Customer  |NSRSQS Gl and Email|
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i Bgmail com

103172017 12:20 PM
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Subject: Re: Notification: Lunch @ Tue 31 Oct 2017 12:30 - 13:30 SRR g Ml com)
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Bl U i EE &EBE=& 58 % % P
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Wi will Gét badk 16 vou with the recuined information.
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Whan Tue 31 Oct 2017 12:30 - 13:30 India Standard Tirme
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System  Applications  Subsystems  Wizards Tools  Help
Contact Service Queue Configuration
*Haxl W Deiete 7| Open Printabie Repon at:anml
~ Slatlus
@. CSQs Configuration Errors

Ermail Usarmname and Password do not malch.

C50 Nama*: [EMAIL

Resource Selection Criteria®: Longest Available §
G50 Typa™ Emad 3

Mail Server: il o, G gl G

Email usemame®: I
Email passwond®: e b

Inbox Folder Mame": Inbax

Drafts Folder Name: [Gmail/Drafts

Sent ltems Folder Name: [Gaadl'Seant Mail

Foll Interval {Seconds)”

Snapshot Age (Minules)®:

Test Configuration

600
120

Mext Dalete  Open Printable Report  Cancel
@ *- indicates reguired ilem
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{FAILURE=AUTHENTICATION_FAILURE}

0000311932: 10.78.91.156: Oct 31 2017 10:27:59.305 +0530: $CCBU CCPAPI-6-REST_API_INFO:
Checking smtp connection for smtp.gmail.com:587with user:<mailbox>@gmail.com

0000311935: 10.78.91.156: Oct 31 2017 10:28:04.806 +0530: $CCBU CCPAPI-6-REST_API_INFO:
smtp connection check for smtp.gmail.com:587 Result {FAILURE=AUTHENTICATION_FAILURE}
0000311936: 10.78.91.156: Oct 31 2017 10:28:04.806 +0530: $CCBU CCPAPI-6-REST_API_INFO:
Checking IMAP connection for imap.gmail.com:993with user:<mailbox>@gmail.com

0000311941: 10.78.91.156: Oct 31 2017 10:28:09.160 +0530: $CCBU CCPAPI-6-REST_API_INFO:
IMAP connection check imap.gmail.com:993 Result {[Gmail]/Sent
Mail={FAILURE=AUTHENTICATION_FAILURE}, [Gmail]/Drafts={FAILURE=AUTHENTICATION_FAILURE},
Inbox={FAILURE=AUTHENTICATION_FAILURE}}
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