Suvoede Ipouod IJuob, J SIP og 58
lJpouod podu JIJ pold gds odsu
lJzpJd

Slhgizall

doisoll

duw LV o Wdlnioll

o lliall

ool & LgSall

axall o goxill

Le>Molg cllaz VI SLliSiwl

doasoll

poball Jac dwl> e JsS8i9 0 b plasiwl xic da> JSI caliso elexiwl a8 (oS5 dS riiwall 13D caa,
Lgolxkiaw] gy Ll dlaxdl I bl caliseo Jlasl o8, a6 cbiMas) aouwy 13idg .(SIP)

dawlw¥l ool

lllaiall

Jlas¥l 18,1 §las 8 Jlasl 08, VI usd9all Jasy Juds Y .09Sall JLasVl 085 doadl 4990 Judy ol oy
(DID) juiskall 311

Sloglall o aall 965 . awo JSuin Jog ailg aigSs a5 SIP b ol aitwall 138 Lo 58, :dla>No

a0 13iuall &LgSall
iz dlo LigSn9 poly ohluol Ll iwall 13D uais, ¥
85 gro> oy w0l dlaso diy S 839290l 6562V (o Nitwsall 130 3 63,l)l Clogleall elis] ps

oY Joiall sl tlogd (po 35T 16 ilio AiSnis <lS 13] (o] iB1) pominn (oS Aiiuall 13D $ dorkiuiall
ol


//www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/outbound_option/outboundoption9_0/installation/guide/UCCE_BK_O4A87BBC_00_outbound-option-guide-for-cisco_chapter_0100.html

oSl

sk, o)l Ja> 9 pd )1 J35 (CLID) Jusiall &m0 0583 "poball 5" oo I Jail ccuoSall 6,151 9

.alaxlI
& Duthound Do Camiialgn
Select Fiber daka Cumnﬂﬁmdl Campaign Purposs | Dueny Aue Selection | Skill Geoup Selection | Cal Taget |
Query Fule [y =
Campiaign Name ™ | Campaign] ¥ Enabls

fore = =)

P Roviave | conced e e | Lines pes agent 1100} T
| Meme Maimum Lines Pes Agent (11003 | 200

o Cavpaget | [ Aberon Cale Lt 01001 [ 50 % _Advanced |

[rial g=tling

Mo arswer ring kmit (210} I = Campaign peefis digis: [ ]
Pelaximaa afternpts (11001 I 35

fibandoned cal wasl tme (0101 1=]  Secondis)

Fialnie:

Mo arsver delayr T TS
Busy signal delay: [ 2] e
Cistomer shandoned delay: (1399888 [ 202 Miruesds)
Diskes abenconed delyr (1-98899) [ £0=]  Miutels)
Arawating maching delay: [193339) [ £ Minckels)
Customar ok homs delayr (199955 [~ E0=]  Wirwele)

— Callback Sattings
™ Pessonaized calback

Reschedule calback mode ™ |2 Canpeion DN |

o | v | son_|

10 Instares: instL

(GW) aledl le LoVl 13® J55i .Remote-Party-ID Lul, U5 6,5kall a9l I a8,)1 13 SIP b iy,
S9all I p8,J1 13id GW Jlu,Y

Router (config-sip-ua) #remote-party-id
ol p8 19 elesiwl pul Jlus| piy 83,le)l s9el Wy S 1ezg0 el B lall B ym0 Luly S 13]
6okl shel A, LS 08,9 slexiwYl puwls xedl B lall B 20 ol oo

GW e oMl 038 2oy 09 (didasll 048 o (gaxill

dJlw, debug ccsip -
debug isdn q931 .

oo Mo Lle Jgaxll 10S azgo _Je 0l9 auxo JSuin clasV juxas guoss das Jl g5l jdlas>Nb



https://supportforums.cisco.com/docs/DOC-16310

logleoll

ozl U9 LeinsSs pi Ll dasdlly =il Olall B y2e Ll S5 ol oy

:Received
INVITE sip:6611112@10.48.79.33 SIP/2.0

Via: SIP/2.0/UDP 10.48.54.193:58800;branch=29hG4bK-d8754z-585a£41448265640-1--~

,Allow: INVITE, ACK,

Sep 16 13:00:55.204:

d8754z-; rport

Max-Forwards: 70

Require: 100rel

<Contact: <sip:8201@10.48.54.193:58800

<To: <sip:6611112@10.48.79.33

From: <sip:8201@10.48.54.193>;tag=bd636c31

Call-ID: 8a2d8e03-1e41060e-003a973b-2026e015

CSeqg: 1 INVITE

Session-Expires: 1800

Min-SE: 90

CANCEL, OPTIONS, BYE, UPDATE, NOTIFY, PRACK, REFER, NOTIFY
OPTIONS

Content-Type: Multipart/mixed;boundary=unigqueBoundary
Supported: timer, resource-priority, replaces
User-Agent: Cisco-SIPDialer/UCCES8.0

Content-Length: 530

:Remote-Party-ID

party=calling; screen=no;privacy=off;

6yoLall sheyl @b, (S Ldgall I allu,] pi Lo 13

ISDN Se0/1/0:15 Q931: TX -> SETUP pd = 8 callref = 0x0083
Bearer Capability i = 0x8090A3

Standard = CCITT

Transfer Capability = Speech

Transfer Mode = Circuit

Transfer Rate = 64 kbit/s

Channel ID i = 0xA9839F

Exclusive, Channel 31

'Calling Party Number i = 0x2180, '123456789
Plan:ISDN, Type:National

'Called Party Number i = O0xAl, '6611112
Plan:ISDN, Type:National
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