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CCOne_TAC | Local Time @ Vishal Goyal ~

CCOne_TAC Dashboard Entry Point

Entry Points @ Help List
+ New Entry Point Search
©  Entry Points/Queves
@ Entry Point Name Channel Type Description Status D
©avinashtest1 Telephony avinashtest = ANCuuySWFt2-Tpg9eR09
Q Avinu Test Telephony Avinu Test [ Active | AX|RexMFxAxm2uGRRz-f
© Chand_test Telephony  active | AWd4-mrBd-TtaT4bz80zk

pdlebos: & $bos IJJs¢lJ - op luuule Cisco TEST_EP 5 Queue - Cisco_TEST_Q

CCOne_TAC | Local Time (@ Vishal Goyal ~ of

CCOne_TAC Dashboard Entry Point Queue

En)[ry PD”"[‘[ & Help @ EntryPoint = View

General Settings

Name Cisco_Test_EP

Deseription

Type Entry Point

Channel Type  Telephony

S[mu 8 m

Advanced Settings

Service Level Threshold 120 seconds

Maximum Active Calls 10

Control Script URL http:/flocalhost:8000/CCOne_TAC/

IVR Requeue URL http://localhost:8000/CCOne_TAC/




= o CCOne_TAC | Local Time @ vishal Goyal ~ o5

CCOne_TAC Dashboard Entry Point Queue

Queue BHelp Q Queve > View

General Settings

Name Cisco_Test_Q

Description
Type Queue
Check Agent Availability No

Channel Type Telephony

S.tatus “

Advanced Setlings
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Routing ~  Team Capacity  Control Scripts  Resources  Queue Precedence @ Vishal Goyal -

cisco

Routing Strategy ustview Tty = L T e s

Select Entry Point/Queue 10 Cisco_Test_EP v
+ New Strategy Search
Name 1] Status Default Repetition Start Date Start Time End Time End Date
Current-Cisco_Test_EP_RS Current No 2400
Active No Daily 03-Jul-2020 0000 2400

Routing »  Team Capaci Control Scripts ~ Resources  Queue Precedence @ Vishal Goyal ~
cISco g pacily Script 5 O @ Visl ¥

i B calendar View - 2= ListView > i [
Routing Strategy us & ; U
Select Entry Point/Queue = Cigeo_Test_Q -
Name ID Status Default Repetition Start Date Start Time End Time End Date
Current-Cisco_Test_Q_RS duy Current No Daily 0000 2400 05-Jul-2020
Active No Daily 0000 0

lle 2309 luwoslosess IJogzso

2508 [welosess Ieseso J Cisco_TEST Q. ozlsd 238 ($lises Iloclbl, - Cisco_TEST_Q



@ Vishal Goyal +

alualn Routing ~  Team Capacity  Control Scripts ~ Resources  Queue Precedence

CIsCo

B Calendar view - EZ ListView > @ Deleted Strategies

Routing Strategy ust view

Select Entry Point/Queue === Ciseo_Test_Q -

<+ New Strategy Search
Name D Status Default Repetition Start Date Start Time End Time End Date
05-Jul-2020 0000 2400 05-Jul-2020

Current-g QRS  AXMeRcI7tpgOZRKIIGUY Current No Daily
AXMeRa0rS4nxC49TX2Cy Active 05-Jul-2020 0000 30-Dec-2020

@ Vishal Goyal ~

il Routing ~  Team Capacity  Control Scripts  Resources  Queue Precedence

Cisco

Routlng Strategy i1\ B8 Calendar View - 2= ListView - @ Deleted Strategies

Select Entry Point/Queue = Cisco_Test_Q

Well Done! Strateqy AXMeRct7tpg02XKIIdUY successfully deleted
Search

Name 1] Status Default Repetition Start Date Start Time End Time End Date

No records available

v Cannot deactivate - Virtual Team is

referenced by other entities |

IJpudJb
Op 239 lgwesloszss IJeszse J Cisco TEST_Q 9JJu g0 pelods 2308 Slises IUlowbl, -
Cisco_TEST_Q. Yluol webs bl "Jl spdu |Jgle IJoouvsh - oop Iluhs [Us 1Ud,68
IJblo,s woluwbs Jslule 138"
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Associated Entities and Strategies for CiscoTestQ

Routing Strategies

ID Name

AXMeRa0rS4nxC49TX2Cy Cisco_Test_Q_RS
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Routing ~  Team Capacity  Control Scripts ~ Resources  Queue Precedence @ Vishal Goyal -
De|e-ted Rout‘ng STI‘ategIES ) Calendarview - £ ListView > i Deleted Strategies
Select Entry Point/Queue == Ciseo_Tesl_Q -
Search
Name D Status Default Repetition Start Date Start Time End Time End Date
Cisco_Test_Q_RS AnxCA9TXZCy Active No Daily 05-Jul-2020 0000 2400 30-Dec-2020

1J¢glogs 2. 1230 | pwelosess Iduszse "Cisco_TEST_Q_RS" Lopy "lUluvesloszsle [Jpe3ss”



IseG Routing ~  Team Capacity  Control Scripts Queue Precede @ Vishal Goyal ~
Rouhﬂg S‘tra‘[egy List View ER Calendar View - E5 ListView - @ Deleted Strategies
Select Entry Point/Queue == Cisco_Test Q v

‘Well Done! Strateqy AXMeRctTtpg02XKIIdUY successfully deleted

+ New Strategy Search

Name D Status Default Repetition Start Date Start Time End Time End Date

No records available

1Jgb9s 3. luedd 1Js lesh >>@lisps IUlocbly>> 255 "Cisco_TEST_Q". lu @) 898 "z38" gueew lJgpdss

Ja CCOne_TAC | Local Time @ Vishal Goyal ~ o

CCOne_TAC Dashboard Entry Point < X « motm_uis leted “y

QUEUES SHelp Q Queues - List

1230 |yweslosesd IJoszso J CiscoTEST_EP. 9zl 230 $lisps IUluebl, - Cisco_TEST_EP.
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Itl.‘.ll'h‘ultltltl; Routing ~  TeamCapacity  Control Scripts  Resources  Queue Precedence @ Vishal Goyal ~
i #8 Calendar View -~ S oleted Strategies
Routlng Strategy List View B} Calendar View List View > @ Deleted Strategi
Select Entry Point/Queue 1O Cisco_Test_EP -

Well Done! Strategy AXMeRBpmitUuxKYz-QU7w successfully deleted

Name 1} Status Default Repetition Start Date Start Time End Time End Date




Associated Entities and Strategies for CiscoTestEp

Associated Queues Routing Strategies

D Name

AXMeQ_J-Aw2KIZQtnpW9 Cisco_Test_EP_RS

lowe 1Jebes 1 1ds IJeloss 3 Jpscs wdbs Il

il Routing ~  Team Capacity  Control Scripts ~ Resources  Queue Precedence
CIsCo

B calendar View > EE ListV

Deleted Routing Strategies

Select Entry Point/Queue © Cisco_Test_EP .

Search

1D Status Default Repetition Start Date Start Time End Time End Date
Cisco_Test_ EP_RS  AXMeQ_J-AwWZKIZQinpw9 | Active No Daily 05-Jul-2020 0000 2400 30-Dec-2020

alraln = A CCOne_TAC | Local Time @ Vishal Goyal « o5

cisco

Entry Point ‘Well Done!t
Cisco_Test_EP is deleted successfully

CCOne_TAC Dashboard

@ Provisioning & Help

@ Entry Points > List

Entry Points

+ New Entry Point Search

© Entry Points/Queues
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