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[ACD] State

[ACD] Stereo Blob Id

H

[ACD] Suggested Process Guid,

[ACD] Subject

[ACD] Suggested Templates

[ACD] Supervisor Comments

Formula: eIy EIEEE T ] r °

Filters: Dragand drop in the box below the desired field(s) and/or measure(s)

Name: | Total

IJebb9s 4. I4od puts) pdd wersd perd eduwd Epd 2382 98 woumpswo lJus wpo
peldewol. e vuwze puEs) pd 0SS g Iluole sldlwe Vs Idpywe Jluveisleo

Joyuie.



# Home B8 visualization @ Dashboard L variables

Service Level % #*

. -

New Profile Variable

Name: | |—-.'1I‘d.EC| |

LUTEY Count of Session ID r

Filters: Dragand drop in the box below the desired field(s) and/or measure(s)

Column Segments:

Summary|

9936
1375
7433

ervisor Mumber

Survey ldentifier

ryvrvryryvyvvryvryvyy

CaHCEI E

« #Home B visualization @ Dashboard L variables & mdanylch@cisco.com «

Service Level % ¢ & Visuslzation

. -

Mame:

[LI0NEY Count of Session 1D bt

Filters:

Pl

Y

Y

Y

quick_disconnect n

4 4

Type here the
Terminatin Types and
hit Enter

2 4

4

Field  Variable

¥Yvy

Y

vy

/g

121096 6. |Uol9d pots) pdd Cersd perd eduwsd IJgpd IJeass. Bp wouwesoo "eozs)" 95,
wOUISso guwe "ugg IJluole" IJpogs).



« # Home B visualization & Dashboard G2 variables

Service Level % &

| -

Click to add title

New Profile Variable

& [A Suid! | Name: Abandoned

3 [

o (A

I A Filters: Drag and drop in the box below the desired field(s) and/or measure(s)
34 [A

3 [A Termination Type o %
o[ & jsin isnotin regular exprassion

o9 (A abandoned

3« (A n

3¢ (A

4 [A

L

Lt Field  Variable

< (A »
> [ [+ ]

o [A

3o 1n

&

Cancel m

1Je 96 7. £l 0890 LIJuds wis IJplsuw IJlseu eds pods) pdd IJotuosoe IUpelde
spedud o oys IJesh Jlujgile pogs) pd ciuosue 280

# Home B visualization & Dashboard L variables

Service Level % #*
|+ e | B s | e~

. n Profile Variables: | Total [« | | Abandoned [« | |:§§|-EI|“C|EI2 7 |

fable ' Edit...
Hide Summary n Column Segments: New Profile Variable...
Number Format >
n Row/Series Summary Text Align
Segments: 3596 9204|8848 Formatting
6803 5587|1393 Save

9133| 163|8994

1J 096 8. §p wouwess IJpcts) 1Jz>8> Jpl 09 peasup. wasoe IJuosts bule lu pots) pdd
SS9 IJeHruo sew o sI9u prese Idpctsole Ipelded sldeesJs.



« # Home B8 visualization @ Dashboard &4 variables

Service Level % #*

| - |

New Profile Variable

Name:

Formula: Arithmetic Ex

: : —— Handled m Abandoned u

= & Swap Operands §

Summary

lJglb9o 9. |uolds pegs)le pdd wgrsd peyd eduws IJgpd IUluolss. §p vouupswol Vs
SL. sped 03l Idgd 35 IJluwesglele [dos wp ldys gdsol Jopu g0wé puwess 1Ugs06. Gp
wuUPVOSwo gy W9t IJluoele "glbs" 9"quick_disconnect”.

€ # Home B8 visualization @ Dashboard L variables

Service Level % #*

| - |

Edit Profile Variable: In SL

Name: In 5L

ning TimeStamp SIINEY Count of Session ID v

Jueue Count

Filters: Dragand drop in the box below the desired field(s) and/or measure(s)

] Queue Group

armination T ~~
Queue Name ~ [Total |Offered |/ [ACD] Realtime Update Timest Termination Type ~ X
® isin is not ir regular expressio
Queue Name 1 2201 6166 Sir snotin regular expression
R Queue Name2 | 3082 5822 normat
——— |QueueName3 | 8194| 18594 quick_disconnect 0

Summary 9891 9993
Type to filter available values below

Field Variable

[A nsfer Count

[ACD]VQ Far MOS Con

4444 4444444444444

== .

IJ¢1b90 10. Swp w8 22 puwwds 1Ugdpo Vs wdysy blisps IJIQleJ.E_J._S Jozé ldpedyplw.
wsop luvedle 1d9ses 1pes6 Jeuwle luwesglele puness 1Ugs0s Os wlis) pedd.



CCOne_TAC Dashboard * Queve X

Queue

General Settings

Name Test Queue

Description Test Queuve

Type  CQueue

Check Agent Availability

&

Channel Type Telephony

Status L
Advanced Settings
Permit Monitoring | No |
Permit Parking | No |
Permit Recording El
Record All Calls T| (Recording Enabled at Tenant level)
Pause/Resume Enabled _Nol
I Service Level Threshold 60 seconds I
Maximum Active Calls 0
Contrel Script URL http://localhost:8000/CCOne _TAC/
IVR Requeue URL http://localhost:B000/CCOne_TAC/
Maximum Time in Queue 1000 seconds

Overflow Number
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Compute

Y AddFilter
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alal. CEA ©f Settings & Export~

CISCO

Queue Name ~ Total Abandoned Handled Offered InSL SL%

13 10 12 10 83.33%
1 1 1 1 100.00%
67 58 67 57 85.07%
1 1 1 1 100.00%
31 25 28 20 71.43%
17 16 16 4 25.00%
18 11 18 10 55.56%
2 2 2 2 100.00%
5 0 0 0 0.00%
Summary 155 124 145 105 72.41%
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