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CVP Call Server [ Webex Experience WxM SMS/Email

1. LoginToken APl Request()

2. 200 Ok for LoginToken()

3. Get Dispatch/Settings
(Surveynames)

4. List of Questions

5. New Call
5. New Call

6. Run Script to collect
user inputs

7. Run Script results
with user Inputs.

8. Connect Message
8. Connect h " g

“ Agent ID
Team ID
skill group 1D

9. End Agent Call Dispatch 1D

10. Dispatch Request

¥ 10. Dispatch Request

10. Dispatch Request

11. 202 Accepted

11. 202 Accepted

11. 202 Accepted

12. SMS/Email
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- puvodde uwbe ldpdow 9090l 9lz06 e IUobosdle

- puwwgdpe IJuble 9p90lz 9206 wypzo IJobusdle (API)

- obiss L8 Jogrs Iuvguos JJuose

- obsé gugly URL JJssow

W ISE AN

- oVluosd IJsYsd
ot B Ipgdsale 1slyss ledlo e s ¢1sp Ileuold Iduszlos Wiuslons: $p wouidsd
|Jl o, set cloudConnect cherrypoint config Jozrse ol osd IJodssy 9odled louold
I wzlod o WM.

admin:set cloudconnect cherrypoint config

Fetching existing configuration...

Enter the Config details to be saved:

Desktop User (with Read Only Privileges) Jdoeesdsystem
Desktop User API Key [****%%x%].: apikey-N2L

System User (with Read and Write Privileges) Jdoeprodsystem
System User API Key [*******]: apikey-8

Web URL Prefix [https://cloudsurveyweb]: https://cloudsurveyweb
Deployment ID [6767]: 424242

Proxy Enabled(true/false) [truel:

Proxy Host Proxy.AA.BB.com : Proxy.AA.BB.com

Proxy Port [80]:

The config details updated successfully.

admin:l
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- uTils CloudConnect stop cherrypoint

- uTils CloudConnect start Cherrypoint
admin:utils cloudconnect stop cherrypoint
Stopping the container cherrypoint

JJo2dd o ldedssy sldleuold o WXM spdud ouigsd oo IJisley eds 1deslds.

- o»¥9sw show cloudConnect cherrypoint
admin:show cloudconnect cherrypoint config

Fetching existing configuration...

Desktop User (with Read Only Privileges): Jdoeesdsystem
Desktop User API Key: *kk&kikdk

System User (with Read and Write Privileges): doeprodsystem
System User API Key: **kkii%

Web URL Prefix: https://cloudsurveyweb

Deployment ID: 6767

Proxy Enabled(true/false): true

Proxy Host: proxy AA.BB.com

Proxy Port: B0

Last Updated Timestamp: 1589959659212
admin:l

- loyold ool Utils CloudConnect cherrypoint

ocudconn
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admin:utils qulHT connectivity
. URL [https://api.getcloudcherry.com/api/]:

'roxy Host:
‘roxy Port:

connection API failed.Return Code:
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CISCO
Add Machine
Infrastrschure -
.-..
(N ]
Cirganization
Host Name - Hostname/IP Address Type
cloudconnecta125.grey.com 10.106.80.149 Cloud Connect Publisher
cloudconnecth] 25.grey.com 10.106.80.150 Cloud Connect Subscriber
cuic125.grey.com 10.106.80.180 CUIC-LD-5 Publisher
cuickd 125, gray.com 10.106.80.181 CUIC-LD- S Subscriber
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Call Settings P

Call Type of main call-in Seript 5001

Route Sattings
Call Settings Bucket Intervals
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(=4 5000
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Service Level Type

Buckit Ftorvy
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WxM Portal WxM Portal

4. 1JpdlJps Iyissumsd S wdosu Idwsulee IJuuas:

B Idosolez IJouos Idsssuus olds po wessy pogs) user.microapp.isPostCallSurvey. Josl
IJesolez Idovos: bl iy ould 2les Jiguelbdle Idpdldele IUglo o WxM post: $p woesso
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= Set Properties (Read Only)

= St Properties (Read Only)
Set Varistle | Comment | Connection Labeis

Set Vsable | Commert | Connection Labels |
Object type: Otyject Varable: Object type: Object: Variable
= =] [ ssiection | = = = =] [ro =
Arrry index Aray ndex
[ [

IFAs | e |
Valse

Formula Edtor. .
| cancd | Hep

i 3 Start
1 T .

°F Queue to Skill Group
Skill Group | No. | Yo
CUCM_PG_1.Cisco_Voice Test_|
[]
-4 Release Call |.1
POD. | D Val ue set to -->
concat enat e(Cal | . user. m croapp. FronExt VXM_[ 0], "; ", Cal | . user. m cr oapp. Fr omExt VXM_[ 1] )

pdlebbs: 3l Jp swp ©dasy 826 pugs) peeIes user.microapp.isPostCallSurvey W
IJosoler IJouos vuwdd 18e)luos: Olu CVP subs) Ids luwesgle luveoslu ol wes

IJlgwesgle 9JJdo IUlpwebdle sgpd SEb pg 0556 ig_o_jé lJJposso) ldo9dssrss:
SVOUbd luwwsgle lzojo IUJpos9e) WM.

IJodosu IJpyowb CVP

1. CloudConnect «9.s NOAMP

JIs souod pdou CVP VXML Server pg louold Iduwveles ooped 1Ugbes I.Ji_9J5 O luolwes
tbp louold Iduwelws |Js prgd prs) Idgpdsle 1Ugss>e (NOAMP) J CVP. JJluolws. s
w2926 NOAMP B s S wpe IJodled 1@, eds louald Iduveles: 2> CVP Call Server o0
lJlised 1Jpeuuwsds JJzol) _9iu'og'9 oSluosd Ebe louold Iduveles.



a

Integration > Device eftcvpa.grey.com

Change in value requires restart of Cisco CVP CallServer service.

Publisher IP Address cloudconnectal25.grey.com

Hostname

Subscriber IP Address cloudconnectb1 25.grey.com
/ Hostname

vsername administrator

Password

pJ't.lbéZ GJ|L9U0.J ropbu.ué‘ Sev lu“QéPlP IU“P |,Jroa|J |.Jro_§o.J -__;|J¢J|p.J (FQDN) .thbro
louold Idywelws.

Spdud puiless "gbl ¢l slgds" W IJuoWes 9509 wuvwu 30 9295 louald Tew wsu OAMP
929bp luwenglele CVP.

alia Linifs L T i saminivemo

<IID

Jed odo ldpuudds. olds eu wulbd IJu;bol)Io lJpuluwed wsu gbpe CVP 9¢9l 0 OAMP. Jpjs>
o0 IJoulosd 29d oubd Idguvoble B Idwsss 1Jpsdes slos! Jed CCE: syzs Idyzoe [Js
030 IJp8lJé: wulbd IJ gwoble | 9g ol ooy UCCE. JJIJoJIE eds usdsg lowsl §so
luvedogde: sozs Idiz9e [Js oo ldplse: 1ol | o |91, 856 | _wedo

SW9p e OAMP .._J>Q9‘c‘_.og'9|uz?..§J the lJlouold Iduwelos 145 zpSE e9bp Il old J CVP
sswpe beld ldeedsple Vs pdwo sip.properties Jpl 09 p9 oz WOs 1Juo9)é.

#Cloud connect Publisher Address SIP.CloudConnect.publisherAddress = cloudconnectall5.grey.com #Cloud connect subscriber Address
SIP.CloudConnect.subscriberAddress = cloudconnectbl25.grey.com #Cloud connect password SIP.CloudConnect.password =

203z189CsJ*M2/ZWs/

#Cloud connect username

SIP.CloudConnect.username = administrator #Cloud connect HTTP request time out SIP.CloudConnect.RequestTimeout = 10000 #Cloud
connect evapoint Endpoint API SIP.ClouConnect.CreateMeetingApi = /evapoint/meeting/create SIP.ClouConnect.DeleteMeetingApi =
/evapoint/meeting/end SIP.ClouConnect.StatusApi = /evapoint/status #Cloud connect Survey Endpoint API
SIP.ClouConnect.SurveyEndPointApi = /cherrypoint/surveyendpoint SIP.ClouConnect.AuthTokenApi = /cherrypoint/authtoken
#CLoudCherry Customer ID SIP.CloudCherry.CustomerID = icm #CLoudCherry Email ID SIP.CloudCherry.CustomerEmailID = abc@cc.demo.com

SIP.CloudCherry.SurveyValidityTime = 300000
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pdlzbbé: g0 |olws CloudConnect s NOAMP: s 89, IJuble o> 9¢ g.9> CloudConnect
Sluwe Idpumese 99dele 1py9) IJs pJo sip.properties. sz luolwss J1ss 1Jz99J
1Up92956 B JGbos I ul s Igdlo $39! 1Us 1dpds 151 Jp s3I0 9295

e wlehs o bgsd ¢he CVP Call.

2. loysle obousy Call Studio Jgpg prgdlo IJpuvodse:

# Builder - SunveyDetails/app.califlow - Cisco Unified Call Studio

-
File Edit Calflow Mavigste Search Project Run Window Help
L g ¥ v i [2] Builder.
%2, Navigater i 0| | B app.colfiow ¥ = 01| 2 Element Configuntion &3 . [F Outline
k- CVP Subdialog Returs
15 SurveyDetails . Settings
1 callflow

@ catilon Start OF Call Mame: CVP Subdialog Return_01

(= deploy LS

B app.califiow Name Value

next [* Callerinput 1

External VXML 0 c¢_Customerld={Data.Element.OptSurvey.cid tEmail= username@email.com Mobile= 1234567890 cc_language=en-us
Extemnal VXML * Optin={Data.Elernent.OgtSurvey.value}

i +
% Subdialog Start_01 External VXML 2
External VXML 3
T
done
A4
W Elements i3 =
(= Subflow Elerments ~ [ OptSurvey
) Subflow Retur |

max_naingal
[ subdialog Invoke X l

& Cisco

(= Geaeral | ‘ T
(= Element Groups ¢ [ cvp Subdisleg Return_01 I-
& Clements | —
[ Audie )
= Cal Control

% Context
(= Customer Virtual Assistant
(& Dae & Time

(&> Integration

External VXML O set to -->

cc_Cust oner | d={ Dat a. El ement . Opt Sur vey. ci d}; Emai | =user nane@nai | . com Mobi | e=1234567890; cc_| anguag
e=en- us
External VXML 1 set to --> Optin={Data. El ement. Opt Survey. val ue}

odlebs: B lJpeld igdlo. sop wesso pogs) VXML 0 1Jghzs $95l- spdu IUSsle
wEAJSE LU 2OSIS6 wE26 by JJews) eds el wp luwaaglso Vs LG IUws>
JIJIJe90s/ldolocs [Uglue wldgpsd sw) gpdsle lduge Ws Blesd Idoslule 9pl 1Js
3JY.

3. o IJobosd

ou IJobosd. 18y B8 pJuwd >9g6 DeploymentApp.

» This PC » Local Disk (C:) » Cisco » CVP » VXMLServer » applications » SurveyDetails » admin

I

Mame Date modified lype

L/ deployApp B C\Windows\System32\cmd.exe
| deployApp.sh

[%] releasetpp
| releasefpp.sh

IJodosu IUpyowb o Finesse

w99 WXm zolisu pgodidsy Jydldle o)ld; 1dloold 9ldpuiydsu.

=




(i) 1Jis18 1J3J.s6 Customer Experience Journey (IJpg 996 |¢ouobl wluwe CEJ): gy o zpse
lweelole IUlgvoduole IJuwlo8s oo gpsd Bs Blised jeuss [Js 99sd s Gwodo pdldpd
IJgpsd.

.................

Diala Card Bumber | 12345687 09000073

sy Ao, P Vo Amprnato Comlac! Nurmbes

123458 700 [ T v p— m dn

usiomer Feoadibacik

PINNED INFORMATION
Mchaal Littsiloot
*/10
3’5

The guy on the phorss wae very heiphs snd undersiandng Was

Tha guy an tho phono was vory hadplul nnd ndorstanding. Wins nédo 10 rosobae vy RS in o
T

CUSOTMER RESPOMSE

() 116 103388 Jepdsd gwle IJgpdle (CEA): wg, 00 CEA lUpedsple 90861 Juge 1Jp9l)0
lJos op ouvesd 1dsgad IJsol Jdzuesd eds > 96.

IUsdsd: serue IJowws Ilzelds JJeoluas po ddld Ssluwle pogldds pe pelss) IJuouled
poJ NPS g CSAT 9 CES.

Aitly Finess ) resing (w9 (=9 - O
My e ik L
M
4.07 25.65 53.62 49773
42 T - =

lJpuind: seHuo oo IJlzelds JJ)sd/lde pdle o0 2l pdlssuw pdlssuy pldlssuw
ellssuw IJuoules ped NPS 9 CSAT g CES.



- - A w
M
T ABOUT NFS
29 IS = =
NP1 Seare
® Cwireiees wmeren 0 Fememtes
@ W
I RBOUT CES
o I s
(< L% S0
- e AR L]
w W

Jopdsu 030 Idbsle 1Usdss eds 1Jgje: 030 os IJglbsle Iplbdgus.

1. oobd Idguobsle

- W

ooldled Ui>9|o U336 pg puuo6 WXM polinys Jdzuesd eds Ideedsele IUpbdsws. JIds
SO WxM Idbdo e 1dbl6 1J33dsé: sdip 929> 1e) pes) JJoessd JJebe [peas IUss swp
2dwo pu loyold Iduweles. ulb)l Jowlbd guoble 1degldd pe SRC L ¢9lbe Finesse 9 Cloud
Connect: sdje lole logold vlzge. wldouwed JJdosiss [Jesdes slosl syes loole 1Ugbole

lJp3I9,6 B 03l IJpwews.
2. Cloud Connect 8s Finesse Admin

Szw lu wJoy Finesse s 3)lsé wglse Cloud Connect. 9.5 p wpdsd 3Jd gus luolds
oVluosd IUlouold Iduwelos |Js uowes b6 Finesse.



cISCo Cisco Finesse Administration

Cloud Connect Server Settings
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Export Cisco Contact Centre Gadget
Use the code snippet below 10 export Metric Group Check Pulse from Space Agent Dashboard a3 & Cigco Contact Centreé Sclutions gadgel. Thit gadg
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<gadgets>
<gadget>
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</gadget> ¢
<f/gadgets>
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Supervisor Gadget url
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