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Extended # Standard

.5 Services (Local) Mame = | Descripkion | Skatus | Startup T
5L Telephony Provides Telephony APT (TAPT) ... Manual
: Provides ordered execution For ... Manul
-.h{f TMS Pravisioning Extension Cisco TMS Provisioning Extension Started Manual
L TMSAgentService TMSAgentService is installed by ... Started Aukarnatic
{1;?5TMSDatabaseﬁcannerSEWice TMSDatabaseScannetService is ... Starked Automatic
Lk TMSLiveService TMSLiveService is installed by T... Started Aukarnatic
{55 TMSPLCMDireckoryService TMSPLCMDirectaryService is ins...  Starked Automatic
-h",é;TMSSEhedulerService TM3SchedulerService is inskalled, .. Skarted Aukarnatic
-.."_i!‘;TMSSBWerDiagnDsticsService TMSServerDiagnosticsService is .., Started Automatic
r:'-.Tr~'155r|r|'||:|5n3rvin:E TMSanmp3ervice is installed by ... Started Automnatic
3 TPM Base Services Enables access to the Trusted P, Manual
{;?;LIF'HF' Device Host Allows UPRP devices ko be host,., Disabled
‘£ User Profile Service This setvice is responsible for lo,,,  Starked Aukarnatic
“EkMirbual Disk Provides management services ... Manual
Ehvolume Shadow Copy Manages and implements Yolum, .. Manual
-Q;Windnws Audio Manages audio For Windows-ba. .. Marusl
x‘i,;!';'-.-'u'indnws fudio Endpaint Builder Manages audio devices For the .., Marual
{,&;Windnws ZardSpace Securely enables the creation, ... Manual
“Ehwindows Color System The \WiesPlugInService service h,.. Manual
~.‘i?;'-.-'u'indnws Criver Foundation - User-ro.,.  Manages user-mode driver host,., Manual
-_EE;Windnws Error Reporting Service Allows errars bo be reported wh, ., Manual
£k wWindows Event Collector This service manages persistent. .. Manual
Eh windows Event Log This setvice manages events an,.,  Starked Aukarnatic
-J',;?;Windnws Firewal ‘Windows Firewall helps protect ... Started Aukarnatic
-..'i!‘;'-.-'u'indnws Font Cache Service Cptimizes performance of applic,..  Started Automatic
{,&;Windnws Installer Adds, modifies, and rermoves ap...  Started Manual
5k Windows Management Instrumentation  Provides a common interface an...  Started Aukarnatic
f.i?;'-.-'u'indnws Modules Installer Enables installation, modificatio,.,  Started Manual
‘£ Windows Presentation Foundation Fo..,  Optimizes performance of Wind., . Manual
£k wWindows Process Ackivation Service The Windows Process fctivatio.,,  Started Manual
£k Windows Remote Management (W3-M... Windows Remote Management ... Started Aukarnatic
-J',E';Windnws Tirne Maintains date and kime synchr...  Skarted Manual
x‘:!';'-.-'u'indnws Update Enables the detection, downloa.,,  Started Aukarnatic
1Eﬂ;,?;'-.-'n-'inHTTP' Web Proxy Auto-Discovery ... WinHTTF implements the client ... Manual
H} Wired AutoConfig The Wired AutoConfig (DOT33Y, .. Manual
WML Performance Adapber Provides performance library inf. .. rManual
- "- Mokt Sbion Creates and maintains cient net,,,  Starked Autarnatic
Provides Web connectivity and ... Started Automatic

(CLI) o

SQL wbly sxcla) _blasVI gl

1991 o dg2ly Ldes giolaiuly SQL wlly 61cla) boliz] dus ol,>Y lagolai] @iy Gli b JUd

Microsoft -,» SQL Management Studio i Seu 59 (lede SQL cuis ps il dalasVl gua> e
Lollao s IS 13] (lgolaziuwly



SQL J oloVl law dg=ly plasiw]

SLll 82c Jaid lalasss TMS pols subais Goll pall Guds e WI> 839290 SAL bl 82218 csls 13|
St 9 «Jwagio SQL Jiio 9 TMS cayaiay sl 1,031 Microsoft Windows es15 Lol > pals I
23] @8gall LI Lgislsiwly Lolis] bl sacls

2o SQL Express Jsio wamging sl I TMS olgl azgo J31s puudll 138 S dxigall olo¥l JI55] aij

sl Microsoft Windows pasiuws e SQL Server Jg.og, zlowdl jol9Vl 01 &S a5 .tmsng obly 6acld
username> - P> ¢ E Jxiwl SQL Jo35 Jeaws slaicl olly plaziwy W doss Jazas oo

Uil J9suuo §5a>9 SQL slaicl &bl 49,00l dalsy pasimall awl Jaiwly <password>-U
TMS olly 6acld

0l 13® (CLI JI g0 wlla=s 61218 TMSNG SQLUI dbli>] asuws in order to el

'=sqlemd -S (local) \SQLTMS -E -Q "BACKUP DATABASE tmsng TO DISK
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4l Jsog)l 5> SQL dons 53 0857 ol e (blisYl guwill 4,915 a>luo e

[+, Administrator: Command Prompt

Conraglemd -8 (local’~SQLTHS -E -Q “BACKUP DATABASE tmsng TO DISK='C:“\Program Fi
les <xB6>“Microsoft S5QL ServerMSSQL1A._SQLTHS-MSSQLM~Backup“tmsng_ hak*'"

Proceszed 1568 pages for database *‘tmsng’,. file ‘tmsng’ on file 1.

Proceszed 1 pages for database ‘tmsng’,. file 'tmsnglog’ on file 1.

BQGRUP DATABASE successfully processed 1561 pages in B.285 szeconds <42.7978 HMB-/=ze
co.

Cosrsgleomd -8 Clocall’sSQLTHS -E —-Q “BACKUP DATABASE tmspe TO DISK='C:“\Program Fi
les (x86>“Microsoft S5QL Server-~MSS8QL18.5QLTMS-MES5QL~\Backup~tmspe . bak’"

Proceszed 288 pagez for database ‘tmspe’, file 'tmzpe’ on file 1.

Proceszed 2 pages for database ‘tmzpe’,. file ‘tmspe_log' on file 1.

BACKUP DATABASE successfully processed 298 pages in B.895 seconds (23.776 MB-r=zec
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' Back Up Database - tmsng

SEﬂ ;S Scrpt - m Help
A General
A4 Options 5
ource
Databaze: I trmzhig j
Fecovern model; IFLILL
Backup bwpe: I Full j

u Copy-only Backup
Backup component;

{* [atabaze

i Files and filegroups: | |

Backup zet

M ame; Itmsng-FuII Databaze Backup

Descriptian: I

Backup set will expire;

o After: {0 = daps
s  On | 241172013 =l
— Destination
127.001 Back up to: i+ Disk  Tape
Connection;
DEPEE \bdministratar fad
2{ Miew connection properties Flarnoye
Frogress Cartents
Ready
QE. Cancel




£ Locate Database Files - YDTMS1

Select the file;
=3 . N
- = Program Files
[#-_4 Common Files
EI.__[ Intermet Explarer =
IEI 1 Microzaft Analysiz Services
=3 Microsoft SOL Server
. @=-E@ 100
B3 80
-3 90
-4 MSAS10 B0MSSOLSERYER
-4 MSRAS10_50.MS50LSERVER
-3 MS50L10_50MSSALSERVER

=3 MSSEL
-1 Backup
selected path: C:\Program Files\Microzaft SAL ServertbS50L
Filez of type: Backup Files[".bak;” trn] _ll
File name: trzhig

k. I Cancel |
/5]

Select the file ar backup device far the backup destination. 'ou can create
backup devices for frequently uzed files.

Destinations on disk

*  File name:
IIIIHZSELSE-'T'-."E-'TI'-.MSSGL-'|:|_5|:|.|"-"|SSGLSEHVEH'\MSSGL'\EEEkUD"& I

™ Backup device:
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] | Cancel |
i /
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* | Open  Mew folder == =
HttpsTool .ii Name = Date modified Type | Size |
CldConferenceAPI

. 00000000, jdb 6/26/2012 9:02 AM JDE File 101 KB

Provisioning

database-patches || je.info.0 6/26/2012 9:02 Ak 0 File 28 KB

jre | |ie.info.0.lck B/26J2012 9:02 AM LCK File 0 KB
Cpenha-2.0 || ek B/26/2012 9:01 AM LZK File 0 KB
bak
bat
bin
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) config
db
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't TMS Tools

[
CISCO

Configuration Security Settings LUtilities Diagnostic Tools

The encryption key is used to encrypt userna
TMS database.

TLS Client Certificates Do not delete or change this key unless you are restoring a databs

Advanced Security Settings Caution: Take a copy of the generated key string and storetina s

phone book sources, SMTP and Webex servers could be denied v

Key:
leUzoDEKBgDNI5D + nwfasZLIBg P43 BpRAKGWRWcky'

Restart IS and all TMS services for the changes to take effect.
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6slziwY puusll 13D 9 axogall ,oloVl 351 . SQL Server Express 9 SQL Server Jsiy syl sl e
25 sl Microsoft Windows pasiue ue SQL Server Jgog, glowll jol9Vl 038 &S o5 .SQL wlly 6acld
Wb dos> Jouws

pawl Jaiwlg <u <username> -p <password- o E- Jaiwl SQL Jg=5 Juws slaiel obly plaziwy

il 138 cle> Loyl sy ol . plaill J9gue (§g8>9 SQL slaicl &bl 49 ,0)l dalSg paziuoll
SQAL 3Ly Lol Guiaall punl 3B pul Jasiwl
SQL dox> Juio pwl InstanceName Jaiwl
(bak.) 5,40 0 aboliz>] d&Suuill 0 @990 R0 usio <pathBackup> JI cdaiwl

MDF alo ollwl 6228 53y ol a5 il ol olSall usio <pathOfDBFILES> cdaiwl -
.(LDF (tmsng_log.ldf calo oLl 62c18 ¢34 ol a5 sl ulSallg ((tmsng_data.mdf
LoVl 3@ 3518 2005 1Yl SQL I bll 622l ésleiw] wxy oS 13]

sqgl cnd -S <servernane\instancenane> -E -Q "DECLARE @abl e TABLE (Logi cal Nane
[varchar (128), [ Physi cal Nane] varchar(128), [Type] varchar, [Fil eG oupNane
var char (128), [Size] varchar(128), [MuxSize] varchar(128), [Fileld]varchar
Creat eLSN] varchar (128), [DropLSN varchar(128), [Uniqueld]varchar] ,(128)
, (ReadOnl yLSN] var char (128), [ReadWiteLSN] varchar(128] ,(128)
[ BackupSi zel nByt es] varchar (128), [ SourceBl ockSi ze]varchar(128), [FileG oupld]
, (varchar (128), [LogGoupGUl D]varchar(128), [Differential BaseLSN] varchar (128
[Di fferential BaseGU D] varchar (128), [|sReadOnly]varchar(128), [IsPresent]
"varchar (128)); DECLARE @?at h varchar (1000); SET @at h=" <pat hof backup>\t nsng. bak
DECLARE @.ogi cal NaneDat a var char (256), @Qogi cal NaneLog var char (256) ; | NSERT;
I NTO @abl e EXEC(' RESTORE FI LELI STONLY FROM DI SK=""'" +@Path+ ''"'"'); SET



Logi cal NaneDat a=( SELECT Logi cal Name FROM @abl e WHERE Type='D ); SET@

Logi cal NameLog=( SELECT Logi cal Nane FROM @abl e WHERE Type='L'); RESTORE@
DATABASE t msng FROM DI SK=' <pat hof backup>\t msng. bak’ W TH REPLACE, MOVE

Logi cal NaneDat a TO ' <pat hof dbfil es>\tmsng_data. ndf', MOVE @.ogi cal NaneLog@
"' TO ' <pat hof dbfil es>\tnmsng_| og. | df

LoVl 13 3515 2008 lao¥l SQL I bl 6228 ésleiuw] vy oS 13]

sqgl cnd -S <servernane\i nstancenanme> -E -Q "DECLARE @abl e TABLE (Logi cal Nane
[varchar (128), [ Physi cal Nane] varchar(128), [Type] varchar, [Fil eG oupNane
varchar (128), [Size] varchar(128), [MaxSize] varchar(128), [Fileld]varchar
Creat eLSN] varchar (128), [DropLSN] varchar(128), [ Uniqueld]varchar] ,(128)
, (ReadOnl yLSN] var char (128), [ReadWiteLSN] varchar(128] ,(128)
[ BackupSi zel nByt es] var char (128), [ SourceBl ockSi ze] varchar(128), [FileG oupld]
, (varchar (128), [LogG oupGU D]varchar(128), [Differential BaseLSN] varchar (128
[Differential BaseGU D] varchar (128), [l|sReadOnly]varchar(128), [I|sPresent]
var char (128), [ TDEThumbprint]varchar(128)); DECLARE @ath varchar (1000); SET
, (Pat h=" <pat hof backup>\t nsng. bak' ; DECLARE @uogi cal NameDat a varchar (256@
Logi cal NaneLog varchar (256); | NSERT | NTO @ abl e EXEC(' RESTORE FI LELI STONLY@
FROM DI SK='"'"' +@Path+ '''"'); SET @ogi cal NaneDat a=( SELECT Logi cal Namre FROM
Tabl e WHERE Type='D ); SET @uogi cal NameLog=( SELECT Logi cal Nane FROM @abl e@
' WHERE Type='L'); RESTORE DATABASE t nsng FROM DI SK=' <pat hof backup>\t nmsng. bak
,"WTH REPLACE, MOVE @uogi cal NareData TO ' <pat hof dbfi |l es>\t neng_dat a. ndf
"' MOVE @ogi cal NaneLog TO ' <pat hof dbfil es>\tnmsng_| og. | df

(TMSPE plaziw| aie) TMSPE ol 628

:CLI JI J315 ol 13® 2005 a2uo SQL JI wllass 6acld tmspe SQL JI ol in order to s

sql cnd -S <servernane\instancename> -E -Q "DECLARE @abl e TABLE (Logi cal Nane

[ varchar (128), [ Physi cal Nane] varchar(128), [Type] varchar, [Fil eG oupNane
varchar (128), [Size] varchar(128), [MaxSize] varchar(128), [Fileld]varchar
Creat eLSN] varchar (128), [DropLSN varchar(128), [Uniqueld]varchar] ,(128)
, (ReadOnl yLSN] var char (128), [ReadWiteLSN] varchar(128] ,(128)
[ BackupSi zel nByt es] var char (128), [ SourceBl ockSi ze] varchar(128), [FileG oupld]
, (varchar (128), [LogG oupGU D]varchar(128), [Differential BaseLSN] varchar (128
[Differential BaseGU D] varchar (128), [|sReadOnly]varchar(128), [I|sPresent]
"varchar (128)); DECLARE @Pat h varchar (1000); SET @at h=" <pat hof backup>\t nspe. bak
DECLARE @.ogi cal NaneDat a var char (256), @Qogi cal NanmeLog var char (256) ; | NSERT;

I NTO @abl e EXEC(' RESTORE FI LELI STONLY FROM DI SK=""'" +@Path+ ''"'"'); SET

Logi cal NaneDat a=( SELECT Logi cal Name FROM @abl e WHERE Type='D ); SET@

Logi cal NameLog=( SELECT Logi cal Nane FROM @abl e WHERE Type='L'); RESTORE@
DATABASE t mspe FROM DI SK=' <pat hof backup>\t mspe. bak' W TH REPLACE, MOVE

Logi cal NaneDat a TO ' <pat hof dbfil es>\t mspe_data. ndf', MOVE @ogi cal NaneLog@
"' TO ' <pat hof dbfil es>\t mspe_| og. | df

:CLI JI J31> ol 13® 2008 aswo SQL JI wllass s2clé tmspe SQL JI o>l in order to el

sqlcnd - S <servernane\i nstancenane> -E -Q "DECLARE @abl e TABLE (Logi cal Nare
[ varchar (128), [ Physi cal Nane] varchar(128), [Type] varchar, [FileG oupNane
varchar (128), [Size] varchar(128), [MaxSize] varchar(128), [Fileld]varchar
Creat eLSN] varchar (128), [DropLSN] varchar(128), [Uniqueld]varchar] ,(128)
, (ReadOnl yLSN] var char (128), [ReadWiteLSN] varchar(128] , (128)
, (BackupSi zel nByt es] varchar (128), [ SourceBl ockSi ze] var char (128]
[Fil eGoupld]varchar(128), [LogG oupGU D]varchar(128), [Differential BaseLSN|
, (varchar (128), [Differential BaseGJ D] varchar(128), [|sReadOnly]varchar (128
| sPresent]varchar(128), [TDEThunbprint]varchar(128)); DECLARE @Path varchar]
SET @pat h=' <pat hof backup>\t nspe. bak' ; DECLARE @.ogi cal NaneDat a var char; (1000)
Logi cal NaneLog varchar (256) ;| NSERT | NTO @ abl e EXEC(' RESTORE@ ( 256)
FI LELI STONLY FROM DI SK=""" +@pPath+ '''"'); SET @ogi cal NanmeDat a=( SELECT
Logi cal Name FROM @abl e WHERE Type='D ); SET @uogi cal NaneLog=( SELECT



=Logi cal Name FROM @abl e WHERE Type='L'); RESTORE DATABASE t nspe FROM DI SK
pat hof backup>\t mspe. bak' W TH REPLACE, MOVE @ogi cal NaneData TO>'

pat hof dbfi |l es>\t nspe_data. mdf ', MOVE @ogi cal NaneLog TCG>

"' pat hof dbfi |l es>\t nspe | og. | df >

[z Administrator: Command Prompt

C:wrsglemd —8 (local)>~SQLTME> —E —Q "DECLARE BTable TABLE (LogicalMame varchar(l
282, [PhysicalMame] varchar<i28>,. [Typel varchar. [FileGroupMamel varchar<i28>. [
Sizel] varchar<i128>, [MaxS8izel varchar<i28>, [Fileldlvarchar<iZi>,. [CreateLSN]Ivar
char<128>, [DropLSMlvarchar(128>, [Unigqueldlvarchar<i128>, [ReadOnlyLSHIvarcharci
28, [ReadlriteLSMlvarchar<i28>, [BackupSizelnByteszlvarchar<i2i’, [SourceBlockSi
ze lvarchar(128>, [FileGroupldlvarchar<i28>,. [LogGroupGUIDlvarchar<i28>. [Differe
ntialBazselLSMIvarchar<i28>,. [DifferentialBazeGUIDIvarchar<i28>,. [IzReadOnlylvarch
arcl28>, [IzPresentlvarchar(128>, [TDEThumbprint Jlvarchar<i28>>;DECLARE (EPath var
char{1888>="'C:“Program Filesz <xB86>“Microsoft 5QL Server-M55QL16.S5QLTHMS~MSS5QL~Bac
kup~tmsng.bhak’ ;DECLARE BLogicalMameData varchar{256) . BLogicalNameLog varchar<25t
J;INSERT INTO Btabhle ERECG{’RESTORE FILELISTOHWLY FROM DISK=''* +@Path+ *'**'*>;5ET
PLogicalMameData={SELECT LogicalMame FROM (Tahle WHERE Type='D‘2;5ET PLogicalMam
eLog=(SELECT LogicalMame FROM BTahle WHERE Type='L*'>;RESTORE DATABASE tmsng FROM
DISK="C:~Program Files (xB6t>“Microsoft 5QL Server-ME5QL18.5QLTMS-MESZQL~Backup't
menyg.hak’' WITH REPLACE. MOUE BLogicalMameData TO *C:~Program Filesz <(xHB6>-Microso
ft S54QL Server~MESQL1A.SQLTMESMSSQLADATANtmesng_data.mdf', MOUVE PlogicalMameLog TO
’E&FPrugram Files <xB6>“Microsoft 5QL Server~MSSQL1BA.SQLTMS~MSSQL~DATANtmEng_lo
q . FL
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44 Oplions e
= =P [restination for restore

Select or type the name of a hew or existing databasze for your restore operation,

To databasze: |

S rnodel
To a point in tirne: Rt
R tS
Source for restore s b

A EEDrtS erver| emiD B

Specify the gource and location of backup sets to restare.

" From databaze: |

* From device: |E:"~tm3ng. bal:

Select the backup zets to restore:

Restare I f amne I Component I Tupe I Server Databaze I
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Connection:
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ce Management Suite H

The encryption key iz uzed to encropt uzername and password data in the TMS databaze.
[f you have a key from a previous inzstallation of TME, enter it here,

Othenwize click Generate to create a new key.

Cautior: Take a co f the generated key string and store it in a secure location. ThS
authemti 3 and Ye could be denied

withaut this key.
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(IPv4 ylsic 9i JolSIL JD3all caginall

doyaall TMS eMog placiiu]
@l Clobasdl oSl pad (dayaall TMS eMac pactius e 13]
! TMS Jssg whlag] < uess < dyb] olgsl I Jas!
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