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Discover Devices

'ﬁllrl- Manage Credentials
o ¢ anag

|
s H Device Discovery

UCCE115 CONTACT CENTER EXPRESS

®
O Veenter VCENTER
*Profile Name UCCE115
Device Type | cONTACT CENTER EXPRESS
*IP Version i v

“Apply this credential to the given
IP address

v General SNMP Options
SNMP Timeout

SNMP Retries

*SNMP Version

v SNMP V2

“SNMP Read Community String

*Re-enter SNMP Read Community
String

SNMP Write Community 3tring

¢ g RIS e CRIBAME BAL e e 0™ e oo Ra

10.201.224.49{10.201.224.50

%]

2c

w | seconds

6,90

X

10.201.224.49]1... e
10.88.7.14

* Indicates required fisld

» |(Optional)

-
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_Jl Domain\Administrator pasuwall Jgos aslSel o 356 [PCA 3 HTTP slaicl obly yail .1 sglaxll

https://<UCCE_IP>:7890/icm-dp/rest/DiagnosticPortal/GetProductVersion

Slogleall 315wl o PCA oSy o8 oslaie¥l o lily uai bVl I Jeosll 3> Jxell J9dual oSy o) 13]
HTTP slaicl &bl Juidg dsoliaall

Windows 35 ¢, Internet Explorer zisl .2 oglazl

https://[<UCCE_IP>:7890/icm- : o ,2iuuall 9 JB>]| .3 oglazll
.dp/rest/diagnosticPortal/GetProductVersion

2315 Il Jo3 Al Jumauid gioasiwl Ll slaieVl olily Guss paciwl (Jo3 Al Jirusy clidlas sie 4 sglazll
.03® J9guall 49,0 dalS9 domain\Administrator ¢ Windows

Windows Security -

iexplore

The server 10.201.224.50 is asking for your user name and password. The
server reports that it is from .

| Chase\Administrator |

[ ] Remember my credentials

] Cancel

PCA L8 HTTP a5 Jl iy, 13®9 wily Lol UCCE laol vy Ll (Jo3 3l Jssuwss 3,200 .5 sglasl

<?xml version="1.0" encoding="UTF-8"?>
- <dp:GetProductVersionReply xmins:dp="http:/ /www.cisco.com/vitg/diagnosticportal” ReturnCode="0">
<dp:Schema Version="1.0"/>
=dp:ProductVersion VersionString="11.6(1) BuildNumber=03242 ES=0 PatchInstallerVer=3694" Maintenance="1" Minor="6" Major="11" Name="ICM"/>
</dp:GetProductVersionReply>
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File Action View

Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

.services.msc _,9 J5>Y ,oVl azg0 j9eb 3,50y .3 glazll

'@' This task will be created with administrative privileges,

Help

e NEEEEN = R

% Senvices (Local)

Mame -

QQ Background Intelligent Transfer Service
. Background Tasks Infrastructure Service

QE Base Filtering Engine
. Certificate Propagation

*4 Cizco Contact Center SNMP Management

% Cisco ICM bofa CG1B

. Cisco ICM bofa Dialer

. Cisce ICM bofa Distributor
P-!h Cisco ICM bofa LoggerB
2} Cisce ICM bofa PG1B

4 Cisco ICM bofa PG2E

5 Cisco ICM bofa PG3B

% Cisco ICM bofa RouterB
'Sﬁ Cisco ICM Diagnostic Framework
£ CNG Key lsolation

;.-fig COM+ Event System

2} COM+ System Application
fé Computer Browser

% Credential Manager

Q«g‘} Cryptographic Services

E‘é DCOM Server Process Launcher
":ﬁ Device Association Service

% Device Install Service

Description

Transfers fil...
Windows in...
The Base Fil...
Copies user ...

Manages th...

Provides Ad...

Provides Ca...

Provides Co...

Provides a ...

The CNG ke...
Supports Sy..
Manages th...
Maintains a...
Provides se...

Provides thr...
The DCOM...

Enables pair...

Enables a ...

Status

Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running
Running

Running

Startup Type
Automatic (D...
Automatic
Automatic
Manual
Automatic
Automatic
Automatic
Automatic
Automatic
Automatic
Automatic
Automatic
Automatic
Automatic
Manual (Trig...
Automatic
Manual
Automatic (T...
Manual
Automatic
Automatic
Manual (Trig...
Manual (Trig...

Log On As

Local Syste...
Local Syste...
Local Service
Local Syste...
Local Syste...
Local Syste...
Local Syste...
CHASE.CO...
CHASE.CO...
Local Syste...
Local Syste...
Local Syste...
Local Syste...

Local Syste...
Local Syste...

Local Service
Local Syste...
Local Syste...
Local Syste...
Metwork 5...

Local Syste...

Local Syste...
Local Syste...

Extended A Standard /
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General | Log On

Service name: Cisco Contact Center SHMFP Management

Display name: Cisco Cortact Center SNMP Management

Description: Manages the Cisco Contact Center SNMP Agent
rocesses

Path to executable:
"C:Nicmbincocsnmpmgmt exe”

Startup type: Automatic

Service status:  Running

]
Start | Stop Fause Resume

You can specify the start parameters that apply when you start the service
from here.

Start parameters:

ool e Joaxll "yl" §98 Lail o5 Slak o8 Jusiill ey 95 Ol o 25T .6 sglal
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‘fou can select snap-ins for this console from those available on your computer and configure the selected set of snap-ins. For
extensible snap-ins, you can configure which extensions are enabled.

Available snap-Hns:

Snap-n Vendor
ﬂ.ﬁ.cﬁue Directory Do... Microsoft Cor...
@i Active Directory Site... Microsoft Cor...
3 Active Directory Use... Microsoft Cor...
=" ActiveX Control Microsoft Cor. ..
2 ADsI Edit Microsoft Cor. ..
ﬁ.ﬁ.uﬂ"lorizaﬁon Manager Microsoft Cor...
Iﬁl Certificates Microsoft Cor...
; Cisco SMMP Agent M., el RNy
s Component Services  Microsoft Caor...
@Computer Managem... Microsoft Cor...
&Deuic& Manager Microsoft Cor...
ﬁDisk Management Microsoft and...
2] Event Viewer Microsoft Cor... |
| |Folder Microsoft Cor...

Description:

Selected snap-ns:

"I console Root

Edit Extensions...

Remove

Move Up

Meowe Down

Cisco Contact Center Applications SMMP Agent Management Tool
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Community Names (SNMP v1/v2c) Properties _

SNMP Community Corfiguration
Configured Communities
Add Mew Commutity
Community |nfarmation
Comraunity Mame: example
SMHMP Werzion: £ SMHMP 1 (+ SHNMP vZc
Access Rights: (+ Read Only (" ReadM/rte
Host &ddress List
10101010
Pleaze chck the <5aver button when
changes are complete. Save | Reset
oK Cancel Apphy
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Discover Devices X
“r—% Manage Credentials > H Device Discovery
@ UCCE115 CONTACT CENTER EXPRESS 10.201.224.49]1... &

b Veenter

A

i)

“Profile Name

VCENTER

10.88.7.14

* Indicates required fisld

UCCE115
Device Type | cONTACT CENTER EXPRESS v |(Optional)
*“IP Version vé v
*Apply this credential to the gi
Py S P addrase | | 10.201.224.49/10.201.224 50 ®
i
v General SNMP Options
SNMP Timeout 10 w | seconds
SNMP Retries 2 =
*SNMP Version Zc hd

v SNMP V2

“SNMP Read Community String

*Re-enter SNMP Read Community
String

SNMP Write Community 3tring
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SNMP >lac|
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Jna> (999
- Community String Information
Community String Name™ |pca
-Host IP Addresses Information
Accept SNMP Packets from any host & Accept SNMP Packets only from these hosts
Host IP Address
| Insert |
Host IP Addresses
10.10.10.10
| Remove |
-Access Privileges
Access Privileges™ | ReadOnly v
@Notiﬁr access privilege is reguired in order to configure Motification Destinations.
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/opt/emms/emsam/log/Inventory/

AccessLevelDiscovery.log

Discovery.log
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Inventory.stdout.log
stderr.log.9 50ll
InventoryDiscovery.log
SNMP.log
/opt/emms/emsam/log/Poller/
ContactCenterPollingHandler.log
stderr.log. Jg.

stdout.log. Jg.

clasiwVl Jxw

ContactCenterRestPollingHandler.log
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